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VOLODYMYR ZELENSKYY

President of Ukraine

DEAR FRIENDS,

I am delighted to congratulate members of the American 
Chamber of Commerce in Ukraine and readers of Ukraine 
Country Profile 2020 publication with the release of the new 
issue that provides an overview of Ukraine’s economy.

Over the years, the publication has served as an additional 
source of information for investors operating in Ukraine, as 
well as for those who aim to implement investment projects  
in Ukraine.

I would like to assure readers that our country has great ad-
vantages for investment, which include talented young people, 
promising start-ups, and dynamic business activity. And our 
main value is found in our hard-working, educated and intel-
ligent people.

Our team is doing everything to make the state a helper for 
businesses in achieving their goals, rather than blocking devel-
opment due to old management techniques.

In this context, fighting corruption is one of our key priorities. 

Recently, many important laws have been passed to improve 
the business environment in our country, develop the invest-
ment climate and enhance the competitiveness of the national 
economy.

At the same time, we give due regard to the opinions of inter-
national experts, consider feedback from domestic and foreign 
investors, and develop clear and transparent rules of the game 
according to the best world practices.

I am convinced that the cooperation between the government 
and the American Chamber of Commerce in Ukraine will con-
tribute to the effective implementation of our joint plans for 
further European integration reforms and development of the 
national economy.

I sincerely wish all of you further achievements and successful 
realization of promising projects in Ukraine.
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DMYTRO RAZUMKOV

Chairperson of the Verkhovna Rada 
of Ukraine

DEAR FRIENDS,

2019 was a year of total reload for the Ukrainian Government. 
80 % of MP’s are fresh faces. Young, ambitious and progres-
sive people are now running the country; for them economic 
growth is not an empty word or unrealistic pre election promise. 
Today, we can finally hope for real positive changes in Ukraine’s 
economy. And improving the investment climate in the country 
should become an important element of this process.

Ukraine’s Parliament is developing bills aimed to protect the 
interests of investors and to strengthen the state’s economy 
in general. Successful implementation of reforms to combat 
corruption and raiding along with transparent and fair rules 
for all market players are important tools to protect invest-
ments. When starting business in Ukraine, an investor needs 
reassurance that its capital is not at risk. This is the only way 
we can build relationships of trust with our existing and  
potential partners.

Today we have achieved results that we can share. The Verk-
hovna Rada of the 9th convocation has adopted many busi-
ness-related laws that bring Ukraine closer to world standards. 
The country is ready for dialogue with investors and to forge a 
common vision on further development of business in Ukraine, 
which will generate new jobs and change the economy.

The potential of our state is not fully exploited, but a new team, 
a team for change, where all verticals of power work together 
for a common goal, is ready to jump start economic growth. 
Because, when the state develops, we progress too.

Let’s create Ukraine of the future together!
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ANDY HUNDER

President of the American Chamber 
of Commerce in Ukraine

DEAR MEMBERS AND FRIENDS,

We live in truly unprecedented, extraordinary, and histor-
ic times. Nowhere more so than in Ukraine, where a massive 
overhaul is taking place, which has a big impact on its people, 
business community, and U.S.–Ukraine relations.

Ukraine’s Government has announced a plan to attract $50 
billion in Foreign Direct Investment and achieve 40 % eco-
nomic growth by 2024. This is ambitious but doable.

AmCham Ukraine Members are cautiously optimistic, with our 
Business Climate Survey highlighting that 82 % of companies 
plan to expand their business in Ukraine, 88 % are forecasting 
an increase of their revenues, and 64 % are reporting an im-
provement of the investment climate. New investors are now 
also looking at opportunities for their businesses in Ukraine. 
The key sectors showing growth are agriculture, IT, energy, 
and renewables. Ukraine is a risky country, but the potential 
is very high.

AmCham Ukraine has a clear position on what companies and 
investors seek in Ukraine. Top of the list is — the rule of law, 
macroeconomic stability, fair and predictable tax policy, and 
security of investors’ rights. And we will continue to advocate 
for these and other important strategic benchmarks for the 
ease of doing business.

Our mission and focus remain steadfast — to support our mem-
bers, fighting for business, and helping the government to push 
forward much-needed reforms at an even more rapid pace.

Throughout 2020 we will continue serving our members, as we 
have been doing in Ukraine since 1992.
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LENNA KOSZARNY

Chair of the Chamber 2020
Board of Directors, 
Founding Partner 
and Chief Executive Officer,
Horizon Capital

DEAR CHAMBER MEMBERS AND PARTNERS,

It has been tremendously rewarding to serve on the American 
Chamber of Commerce Board for the fifth year, and truly an 
honor to be elected Chair of the Board of Directors last year 
and for the coming year. I am pleased to welcome you from 
the pages of this new edition of the annual Chamber publica-
tion “Ukraine Country Profile 2020”, including 12 industry-
specific reports of Ukraine’s economy, with deep analysis and 
statistics, provided by AmCham members.

2020 is the beginning of a new decade and we hope, one of 
prosperity and growth for Ukraine and for our members. For 
27 years, AmCham Ukraine has been a steadfast partner and 
advocate for our members with this year being a landmark year 
in Ukraine’s history, given the complete political reset. 2019 
was indeed a year of immense change — the election of a new 
President and Parliament, appointment of a new Prime Minis-
ter and government and an ambitious legislative agenda. Our 
members end the year, and this decade, cautiously optimis-
tic that Ukraine’s leadership will make the most of this unique 
opportunity to truly change the country for the better, creat-
ing a legacy of increased investment, job creation, significant 
growth and prosperity. Ukraine must not squander this historic 
opportunity. Together with our international and local part-
ners, we will do all that we can to contribute to Ukraine of-
fering a fair, transparent and attractive business environment.  
A country where existing investors want to stay and further 
develop their businesses, and where new investors desire to 
set up operations.

During 2019, much was accomplished on the economic re-
form front with numerous policy successes achieved together, 
though challenges remain…these form our roadmap for 2020. 
AmCham continues to remain fully committed to moving the 
agenda of our members forward, including advocating for rule 
of law, protection of investor property rights, upholding the 
sanctity of contracts with the state, safeguarding the indepen-
dence of the National Bank of Ukraine, accelerating structural 
reforms, and much more.

On behalf of the 2020 Board of Directors, I wish to express 
our gratitude for the support and involvement of each one of 
you, our member companies. Your efforts and contribution are 
at the heart of AmCham’s achievements, and the basis of our 
joint success. Thank you also to AmCham President Andy Hun-
der and his talented and professional team who work tirelessly 
for the benefit of all our members. We truly appreciate their 
efforts and look forward to a productive and rewarding 2020!
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KRISTINA KVIEN

U.S. Embassy Chargé d’Affaires, a.i.

DEAR CHAMBER MEMBERS,

Let me congratulate the American Chamber of Commerce on 
another successful year as a leader of the business community. 
We greatly value our cooperation in advancing our shared goal 
of achieving prosperity for the Ukrainian people and mutually 
beneficial opportunities for U.S. investors.

It’s an exciting, dynamic time in Ukraine. Everywhere I travel, 
from Lviv to Dnipro, I meet young entrepreneurs working to 
turn their visions into reality, students developing IT skills, civic 
activists and journalists publicly calling out areas for reform to 
build a stronger, more prosperous Ukraine. 

The United States applauds recent reform efforts aimed at 
unlocking Ukraine’s potential by strengthening the rule of 
law, attracting new investment, and promoting econom-
ic development. We believe such efforts will help advance 
Ukraine’s Euro-Atlantic aspirations by improving the business 
environment and developing a competitive market economy, 
firmly rooted in Europe and the West. 

Of course, there is more to do. Continued progress requires 
sustained efforts by everyone who wishes to see Ukraine suc-
ceed: civil society, ordinary citizens, the Ukrainian government, 
business community members, and international partners. 

Members of the business community have an especially impor-
tant role to play, and the American Chamber of Commerce has 
been at the forefront. As you support companies in Ukraine, 
you bring expectations for doing business transparently and 
fairly. You bring international best practices and expertise.  
I encourage you, members of the business community, to keep 
up the good work, which is strengthening Ukraine’s economic 
and commercial ties with the United States and other West-
ern partners. The U.S. Embassy is here to support your efforts. 
Promoting U.S. business interests in Ukraine is one of our top 
priorities, and we look forward to continuing this important 
work with you to create an environment where opportunities 
for U.S. firms will develop and grow.
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VOLODYMYR YELCHENKO

Ambassador of Ukraine to the USA

DEAR FRIENDS,

I am thrilled to welcome you to the pages of a new highly pro-
fessional guide for investors — Ukraine Country Profile 2020 
prepared by the American Chamber of Commerce in Ukraine. 

Last year was a time of remarkable changes in Ukraine that 
opens outstanding prospects for a new era of sustainable eco-
nomic growth. We have to deliver on the expectations of the 
people of Ukraine.

One of the top priorities for me as a newly appointed Ambas-
sador of Ukraine to the USA is further development of eco-
nomic cooperation between our nations, as well as the at-
traction of American investments to the Ukrainian economy.  
I should mention that President Volodymyr Zelenskyy set these 
goals as one of my key tasks in the new capacity.

I will pay special attention to promoting closer economic ties 
between Ukraine and the United States, and count on your 
support in this matter. The Embassy is always open to hear 
your ideas, proposals, or concerns. We are keen to do our best 
to support Ukrainian exporters, as well as American investors. 

For American investors, I would like to emphasize that by re-
forming all spheres of our economy Ukraine opens new re-
markable opportunities for doing business. Energy, oil and 
gas exploration and development, renewables, infrastructure, 
roads and ports, agriculture, manufacturing, and cutting-
edge Hi-Tech are just some examples of promising markets 
in Ukraine. While creating a new country we really need your 
help, your vision, experience, and business-oriented approach, 
and in return you will receive brilliant results of exploring the 
new rising market in Europe.

I invite you to come to Ukraine, meet our incredible people and 
join in the development of the outstanding potential of coop-
eration with our country. I urge you to use to full extent our 
diplomatic mission in the USA, to share with us your vision, and 
I promise that you will be heard and the Embassy will use all 
the tools at our disposal to be an advocate for your interests 
in Ukraine.

I am confident that our joint efforts will boost trade and eco-
nomic cooperation between our nations.

I look forward to working with you in the coming years and 
hope to see your further successes in Ukraine!
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MATTI MAASIKAS

EU Ambassador to Ukraine,
Head of the EU Delegation 
to Ukraine 

DEAR CHAMBER MEMBERS,

I have a lot of hope for Ukraine in the next year. At the time 
of my arrival in September 2019, the experts were saying the 
macro-economic picture in Ukraine never looked so good, and 
the new authorities embarked on the course of deep structural 
reforms. The speed of change is breath-taking and we are wit-
nessing genuine ownership in the reforms directed towards the 
strengthening of the rule of law, enhancing competition and so-
cial inclusion, and protecting citizens’ rights. A lot of the reforms 
are technical and represent obligations under the Association 
Agreement between the EU and Ukraine. We therefore wel-
come the updated Action Plan for the Association Agreement 
implementation. We also welcome the government’s ambition 
to deepen sectoral cooperation with the EU in areas such as en-
ergy, digitalisation, as these correspond very well with the prior-
ities of the new European Commission. Eventually these reforms 
will bring about changes in the business climate and help attract 
the much needed direct investments.

Yet these deep transformations require time. To reap good re-
sults, it is of vital importance to keep the pace and sustain quality. 
The European Union stands ready to support the government in 
the reform marathon on both tracks: by mobilising knowledge 
and resources, through technical assistance projects in the key 
areas and providing macrofinancial assistance loans.

The annual publication of “Ukraine Country Profile” gives me 
the perfect opportunity to encourage the American Chamber of 
Commerce in Ukraine, its members and readers of the publica-
tion to support the reform process to ensure a secure, stable, 
prosperous and democratic future for all the citizens of Ukraine. 

I look forward to developing our constructive relationship fur-
ther, as we continue facing new challenges, as well as new op-
portunities.

Moving forward together.
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OLEKSIY HONCHARUK

Prime Minister of Ukraine

DEAR CHAMBER MEMBERS,

The year of 2020 in Ukraine is to become the “tipping point” 
described by Malcolm Gladwell in his eponymous book. What 
will trigger it, you might ask? Will this tipping point become the 
beginning of qualitatively newfuture of Ukraine? My answer is 

“yes”. The reason for my optimism is huge changes in Ukraine’s 
governance that took place in 2019 after transparent demo-
cratic elections. The nearly unanimous election results have pro-
vided credit of trust for President Volodymyr Zelenskyy, the new 
Verkhovna Rada and the new Government.

During the first months of work, we clearly defined the vector of 
change — we are building the country’s future where the State 
and the Government are no longer a threat to business. Instead, 
we will become a subtle yet effective servant and your reliable 
partner. The Program of our Government focuses on providing 
a new quality of life for all Ukrainians. One of the major prereq-
uisites for that is economic growth that is impossible without 
the development and scaling up of your business, without new 
investments and technologies. And most importantly — without 
building trust in Ukraine and its public institutions.

I believe that a combination of factors, which include an effective anti-corruption policy, maximum deregu-
lation, development of a high-quality tax system, transparent and effective customs practice, large-scale 
privatization, equal competitive conditions and, finally, your support and reinvestment, will trigger rapid 
growth of the economy. Undoubtedly, you have learned to achieve results in often hostile or inhibiting en-
vironments. But the new reality that follows new Government strategy, will become the driver in scaling up 
your success. Now is the time to lay trust with us and bet big on Ukraine. This will be like winning from betting 
on your favorite team. The team, which had been at the bottom of the standings for a long time, but with a 
new coach and new players has started gaining the upper hand. And the more you put on it now, the more 
you win from it later. At this stage, our country has such prospects for growth, supported by the World Bank 
forecasts, that any other team, that is, any other country globally, would find it hard to compete against.

Ukraine and the new government have got enormous credit of trust from each of you. According to the 
Ukraine Business Climate Survey by ACC, 82 % of you are planning to expand your business in Ukraine in 
the next 5 years. It is crucial for me and my team to maintain this level of trust and further raise it. That is 
why from the first days of having a new Government we have been building an open dialogue with you. We 
want to consider each standpoint. Understanding your needs and pressure points, we started with creat-
ing a comfortable working environment and abolishing all archaic norms. Therefore, we have liquidated the 
Economics Protection Department within the National Police of Ukraine, which, in contrast, had been associ-
ated with the pressure. Instead, we are setting up an independent Financial Investigation Bureau to conduct 
transparent investigations of economic crimes. To counter the State’s pressure on businesses, we have also 
launched a Business Protection Commission.

The President and all branches of the new Government have focused on securing the real rule of law and set 
to genuinely, rather than declaratively, tackle corruption. The High Anti-Corruption Court started its work in 
September. At the same time, restructuring of prosecution bodies commenced: re-certification, decreasing 
the number and rotation of employees. We relaunched the NACP, a national anti-corruption body which 
plays an important preventive role in the fight against systematic corruption. 

Our Government is committed to ensure equal and transparent rules of the game for everyone — from a 
small local entrepreneur to a large international corporation. This process encounters resistance from those 
who have been evading taxes or abusing their monopoly status for years. We do not make exceptions for 
specific business circles. Instead, we open for investments energy and infrastructure sectors which were 
previously monopolized. Today we are offering promising assets for concession and privatization. And we 
intend to do what used to seem impossible — with the full support of the President and Parliament, we are 
working to launch a free turnover of agricultural land.

Every business — either small or large, local or international — is equally important to us. We offer loans and 
gratuitous financial aid for startups and, at the same time, provide conditions, in particular, macroeconomic 
and financial stability — things that are vital for reinvestment by large businesses.

Our goal is to ensure that you, as businesses, have no concerns but one — how to become number one and 
maintain this status. And you are our major partner in achieving it.
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DMYTRO KULEBA

Deputy Prime Minister
for European and Euro-Atlantic 
Integration

DEAR FRIENDS,

For years we have heard about Ukraine’s great potential.  
Indeed, Ukraine has vast resources, a skilled workforce, and is 
strategically positioned. Investors should have been lining up, 
it seemed. However, lack of reform, corruption, monopoliza-
tion of entire sectors of the economy always kept them away. 

The new government clearly realizes this fundamental prob-
lem. Since their very first days, the new government and par-
liamentary majority vigorously set about eliminating obstacles 
to business, increasing transparency of regulatory bodies, re-
moving unnecessary red tape and developing anticorruption 
infrastructure. We are opening up the land market. This is a 
decision of historic importance against the backdrop of a very 
unfavorable public opinion. Creating a truly independent and 
fair system of justice remains high on the agenda. 

The EU as a single market and China as a single country have 
become Ukraine’s largest trade partners. More and more Ukrai-
nian enterprises export to the EU. This is a sure sign of quality 
for Ukrainian goods. It is not only about Ukrainian agriculture 
conquering new markets, but also about its industrial capac-
ity, which is growing. The government now works on reaching 
Agreements on Conformity Assessment and Acceptance of In-
dustrial Products (ACAA) with the EU. This would significantly 
lower non-tariff barriers to industrial exports, bring new in-
vestments to the national industry, localize foreign produce in 
Ukraine and create new high-skilled jobs.

Ukraine is updating its green policy, wishing to become a reli-
able EU partner in implementing the “European Green Deal” 
to counter the global climate crisis. Ukraine has the capacity in 
infrastructure and energy to become a key supplier of renew-
able energy to the EU member states.

We are working to fulfil the big dream: to make Ukraine more 
than a country of great potential — a country of great fulfilled 
opportunities. I call on foreign investors to become co-authors 
of our “success story”!
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DMYTRO DUBILET 

Minister of Cabinet of Ministers 

DEAR CHAMBER MEMBERS,

This year, I left business and joined the Cabinet of Ministers, 
rather to my own surprise. 

One of my main tasks in this position is to make Ukraine’s state 
apparatus more efficient. On the one hand, we have to cut 
state spending, and on the other hand, public officials need 
to provide better quality services to Ukrainians and, in general, 
improve in terms of discharging their official duties. 

We have an open dialogue with the business as well, and to-
gether, we are refining cooperation between the State and the 
business. 

We carry out large-scale digitization of processes and informa-
tion. Everything that can be converted from paper to digital 
form will be converted. 

Fighting corruption, restoring public confidence in our con-
trolling bodies, launching new projects and maximizing effi-
ciency are the primary goals of our Government.
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TYMOFII MYLOVANOV 

Minister for Development 
of Economy, Trade and Agriculture

DEAR FRIENDS,

I would like to thank you for your continued support and coop-
eration in improving the investment climate of Ukraine.

Members of the American Chamber of Commerce in Ukraine 
are the biggest investors and international companies operat-
ing in the Ukrainian market and make a significant contribution 
to the economic development of the country.

The main goal of the Government’s Action Plan is to regain the 
trust of society in the Government, to make Ukraine competi-
tive and attractive to investors, to create a transparent busi-
ness environment, high social standards and a service-orient-
ed public service. 

We set our goals high and we expect that the implementa-
tion of all the measures in our Action Plan will result in a GDP 
growth of 40 %. Furthermore, we will create 1 million jobs and 
attract $50 billion to the country’s economy.

Important steps have already been taken.

The Law of Ukraine “On Concession”, which came into force 
on 20 October 2019, ensures the implementation of interna-
tional best practices and creates transparent, clear and unified 
conditions for engaging businesses in large-scale investment 
projects.

We are most pleased that the business community of the 
American Chamber of Commerce in Ukraine has supported us 
in reforming the concession legislation. 

We also plan to increase efficiency and equity in public pro-
curement through amendments to the Law of Ukraine “On 
Public Procurement”. Through the abolishment of the list of 
non-privatisable properties, hundreds of public sector entities 
can be transferred to effective owners.

At the same time, we still have many tasks ahead of us such as 
judicial and law enforcement reforms, improving the business 
climate, energy security, large-scale infrastructure construc-
tion and industrial development.

Moreover, the Government of Ukraine is committed to a system-
atic approach to the implementation of reforms towards sus-
tainable economic growth of our country. Our close cooperation 
for the future of Ukraine is essential in order to achieve this.
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VLADYSLAV KRYKLII 

Minister of Infrastructure 

DEAR FRIENDS,

We have embarked on a journey to build a new country, a new 
infrastructure, a new quality of life for everyone. The President 
and the Government have set ambitious goals and objectives 
in the field of infrastructure to provide Ukrainians with mod-
ern, comfortable, fast and convenient transportation. Attract-
ing global investors to Ukraine’s transport sector, developing 
public-private partnerships and creating the best business en-
vironment remain the priorities for the Ministry of Infrastructure.

We have finally launched the first concession projects in 
Ukraine at the seaports of Olvia and Kherson. Concession of 
train stations, airports and motorways is next on the agenda. 
Ukraine’s infrastructure is open to investment and innovation, 
it undergoes active reformation and integration in the global 
and European infrastructure.

We have an ambitious goal to promptly adopt all European 
integration transportation bills that can give a full-fledged 
start to reformation of the entire transport industry. Ukrai-
nian authorities are solid in their pursuit of reform. The Presi-
dent, the Government and Parliament are working together, 
and we call on global players to join our team and change 
Ukraine for the better.

The Ministry of Infrastructure of Ukraine highly values coop-
eration with the American Chamber of Commerce and is always 
open to frank dialogue and cooperation.

I would like to thank the American Chamber of Commerce 
in Ukraine warmly for the fruitful cooperation and I wish the 
Chamber and its member companies new achievements and 
success!
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OKSANA MARKAROVA 

Minister of Finance 

DEAR FRIENDS AND COLLEAGUES,

2019 was a far-from-simple and unprecedentedly busy year, 
the “year of two elections”. It is nice to assume that we passed 
it with dignity and confidence.

Thanks to the joint efforts of the President, the Cabinet of Min-
isters and the Verkhovna Rada, we have succeeded in initiating 
a number of systemic changes and continuing the earlier re-
forms in the system of public finances, tax and customs policy, 
and liquidity management.

Last year, we unprecedentedly early passed the Law on the 
State Budget, which considers public policy priorities: secu-
rity and defense, infrastructure development, continuation of 
education and health care reforms. The Parliament has en-
dorsed/adopted a number of draft bills aimed at adaption  
of our customs legislation to the EU requirements and turn 
the tax service into service for transparent businesses and 
bonafide taxpayers. 

This year we firmly intend to continue implementing those 
ideas that will bring us closer to the goals set out in the Action 
Program for the Government.

And we are very grateful to you, our international partners, for 
the active support and direct involvement in the implementa-
tion of various projects to accelerate economic development 
and GDP growth, which in turn creates the preconditions for 
raising social standards for every Ukrainian. This goal is worth 
our efforts!
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DENYS MALIUSKA 

Minister of Justice 

DEAR CHAMBER MEMBERS,

Establishing the rule of law to make business feel protected 
is perhaps the overriding goal of the Ministry of Justice today. 
Together with my team, we are going to address this challenge. 
We have already started laying a stable foundation to improve 
Ukraine’s investment attractiveness. In particular, new legis-
lation has entered into force, that provides a comprehensive 
mechanism to protect property rights; regulatory gaps and 
technical failures related to register operation have been elimi-
nated and an Anti-raiding Commission has been relaunched. 
The reform process of the executive service is ongoing to en-
sure absolute enforcement of court decisions.

To make the country more favorable to investors, the new 
government has already abolished some regulations that con-
strained business activity and initiated a number of important 
laws in finance, energy, agriculture, construction, and other 
sectors, which will allow our country to significantly improve 
its Doing Business ranking. After all, Doing Business is a list of 
the world’s best practices and it illustrates Ukraine’s readiness 
to welcome investors.

We are on track to minimize investor risks and make Ukraine 
competitive for business. To achieve this goal, we will create 
an effective system of mediation, restorative justice, referees 
and arbitration courts that are competitive to public courts. 
That is the only way for business to have an alternative and for 
Ukraine to have a working and efficient system.

Our goal is to make Ukraine a better place and increase its 
competitiveness. And we will continue to make progress to-
wards this goal.
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RUSLAN RIABOSHAPKA

Prosecutor General

DEAR MEMBERS OF THE CHAMBER,

I congratulate you on the next issue of the Ukraine Country 
Profile analytical publication.

An effective prosecution service and planned justice system 
are important for a good business climate in the state. Under-
standing this, we set out to upgrade the prosecution system 
and purge its ranks, focusing not only on the competence and 
knowledge of the law, but also on how decent prosecutors are. 
Let’s be honest — we know cases where prosecutors put pres-
sure on business or in the interests of certain business. There 
will be no place for such people in the new prosecutor’s office.

However, we decided not to wait for the prosecutors to com-
plete their certification, to move towards economic justice. 
Encroachment on investor rights is now classified as highly-
important criminal proceedings that are managed by a special 
department.

The prosecutor’s office does not operate in a vacuum and 
should not stay locked up. The ultimate goal of all transforma-
tions we have launched is to gain public trust in the prosecu-
tion service, instil public confidence, with the business being its 
integral part, in the quality of prosecutor’s work, the clear and 
transparent concept that he or she follows. Well-established 
cooperation with the business ombudsman will give us a bet-
ter understanding of what problematic issues need to be ad-
dressed first.

We hope that both these innovations and the reform of the 
prosecution service will contribute to business achievements. 
The new standards in prosecution operations and practices will 
respond to the expectations of the business if they are pro-
moting the rule of law. 

An efficient prosecution service is the key to a sound invest-
ment climate, economic growth and prosperity for the coun-
try. All these changes take place partly owing to the help and 
support of international partners. Therefore, I thank you for 
your contribution to the development of Ukraine, and I hope 
for further fruitful cooperation aimed at improving the condi-
tions of doing business in our state.
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OLEKSIY DANILOV

Secretary of the National Security
and Defense Council

DEAR CHAMBER MEMBERS,

The longstanding activity of the American Chamber of Com-
merce in Ukraine is a significant contribution to the develop-
ment of Ukrainian-American relations. Systematic extensive 
cooperation with the companies that are members of the 
Chamber, and using the expertise of the leading countries in 
reforming key sectors of the domestic economy contribute to 
improving the investment climate and business environment, 
and thus to consolidating the positive image of Ukraine in the 
world arena as a state that is a reliable economic partner. 

Despite Russian aggression, Ukraine is successfully develop-
ing, increasing its economic potential, implementing profound 
reforms in all spheres of life, introducing digital technologies, 
and integrating into the world economy.

One of the most important international ratings — Doing Busi-
ness 2020 by the World Bank — is a clear proof of our country’s 
increasing attractiveness. Our country has risen seven places 
to 64th place among 190 nations.

I hope that such positive changes will have a significant impact 
on further improvement of the business environment and will 
help to attract new investors to the country.

The Government is working hard to protect investor rights, in 
particular in the context of Ukraine’s accession to the OECD 
Declaration on International Investments and Multinational En-
terprises and membership in the OECD Investment Committee.

Reforming Ukraine’s national security sector according to 
NATO standards, new quality of armaments and strengthening 
cyber defense also require investment resources. Attracting 
the funds of internal and external investors in the security and 
defense sector, and introduction of cutting-edge technolo-
gies will greatly contribute to advancing our defense capability.

I hope that, thanks to the work of the experts who annually 
prepare the “Ukraine Country Profile”, our country will be-
come more open to potential business partners.

We look forward to further productive cooperation between 
the ACC in Ukraine and domestic and foreign businesses in or-
der to improve the economic situation and business climate in 
our country and to shape its positive image in the world!
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DEAR CHAMBER MEMBERS,

I am pleased to say that in 2019 we are seeing further im-
provement of the macroeconomic situation and business 
climate in the country. The economy is growing even fast-
er than we expected. Inflation is slowing down staying at 
about 6.3 % by the end of the year, and it will finally reach 5 
% in 2020. The banking system is transparent, sound, reli-
able, and demonstrates unprecedented profits. Freedom in 
carrying out foreign exchange transactions has finally be-
come a new reality.

It is not just a coincidence. This is the result of a cohesive policy 
of the independent central bank.

In 2019, we launched the process of easing monetary policy. 
In less than a year, we have reduced our bank rate four times 
and will continue doing so. We are aiming for 8 % bank rate 
by the end of 2021 subject to steady reduction of inflation 
to the 5 % target. This will ensure a revival of lending to the 
economy and economic growth in the country. Or, if key do-
mestic reforms are accelerated, we will get there even earlier 
than the end of 2021.

This year we made great progress in currency liberalization. The new law On Currency and Currency Opera-
tions has come into force and sets clear, transparent, consistent currency regulation. Over 30 restrictions 
that were negative for the business climate in the country were lifted. In particular, the compulsory sale of 
foreign currency proceeds, preliminary booking of hryvnia to buy foreign currency, limits on repatriation of 
dividends abroad, and the ban on buying foreign currency using credit funds, were all cancelled.

At the same time, we are working together with the Ministry of Finance to improve tax regulation. We hope 
MPs will support introduction of uniform requirements for transparent business operations in Ukraine that 
are in line with the international standards set by BEPS Actions. Maintaining financial stability during the 
final transition to free movement of capital is strategically important.

We work towards restoring lending that will make resources more accessible for businesses to develop. Busi-
ness lending is currently focused on the high-quality corporate borrower segment. Only loans to companies 
with zero default rate continue to grow at a rate of 20 % year on year. According to our forecasts, loans to 
such companies will grow by more than 15 % by the end of 2019.

To expand access for businesses to credit funds, this October the Government and the National Bank of 
Ukraine signed the Memorandum of cooperation that gives the green light to lower costs of financial 
resources for business by coordinating policies of both institutions. Therefore, NBU will maintain inde-
pendent and consistent monetary policy, and Government will keep decreasing inflation by carrying out 
sound economic policy.

We will work to reduce credit risks that banks consider when setting interest rates. First of all, banks’ balances 
need to become clear from bad loans. In August 2019, for the first time in many years, the NPL rate dropped 
below 50 %, but this is not enough. A more extensive use of financial restructuring law by the banks, as well 
as development of a secondary credit market could provide a solution to the issue of non-performing loans. 
Also, we must ensure strict compliance with the adopted laws, in particular, on protection of creditor rights 
and requirements of the Bankruptcy Code. Therefore, judicial reform remains one of the key preconditions 
to revive lending.

Over the next two years, we expect a steady economic growth by 3.5–4 % despite global economy slow-
down and deteriorating terms of trade. However, we see the potential for a faster economic growth. For that, 
the government must implement aggressive reforms in the investment sector, including land reform, priva-
tization reform and others. The new IMF cooperation programme shall become an anchor for these reforms 
and a clear sign for investors and businesses interested in investing in Ukraine.

YAKIV SMOLII

Governor of the National Bank
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YURIY TERENTYEV

Head of the Antimonopoly
Committee

DEAR CHAMBER MEMBERS,

Ukraine is changing as the world around us changes. Social 
and economic life is changing as well. Yet, despite constant 
changes, there are things that remain unchanged for Europe-
an civilization — respect for the human person and protection 
of fundamental rights and freedoms. In the economy, such 
freedom is fair competition.

The Antimonopoly Committee of Ukraine contributes to eco-
nomic development of the country and enhances its competi-
tiveness by ensuring state protection of competition. The rec-
ipe for our successful work is proper prioritization of activities 
and cooperation with other state agencies to improve investi-
gations and prevent overlapping of functions.

Over the last three years, the economic effect has significantly 
increased as a result of exercise by AMCU of its powers, from 
UAH 1.4 billion in 2016 to UAH 4 billion in 2018. As a sidenote, 
the last figure is 20 times larger than the size of the Commit-
tee’s funding. The economic effect is calculated using OECD 
methodology and is subjected to a rigorous quality check by 
external parties. The Accounting Chamber also acknowledges 
our success. The fines imposed in 2018 amounted to UAH 277 
million, with UAH 182.8 million flowing directly to the budget. 

For the current year 2019, nearly UAH 7 billion fines were im-
posed, with the largest cumulative fine of $6.5 billion being 
served for anti-competitive collusion of tobacco manufac-
turers and tobacco distributor Tedis. For the first time in re-
cent history, a decision on a compulsory split was delivered. 
I would like to emphasize that for the past 5 years, the budget 
of Ukraine received UAH 723 million in fines paid, which AMCU 
has never seen in 22 years of its existence.

We maintain focus on the markets that are crucial for the eco-
nomic life and well-being of Ukrainian consumers, such as en-
ergy, fuel, liquefied gas, pharmaceuticals, telecommunications, 
transport and infrastructure. Investigating bid rigging during 
public procurement remains our strategic priority. Last year, 
there were 250 of these cases.

2019 is the second full year since AMCU started implement-
ing monitoring and control functions. From January to Octo-
ber, we adopted 196 decisions, of which ten decisions found 
the state aid unlawful for competition, and three decisions or-
dered the return of such aid to the state budget.

Speaking of public procurement reviews, the number of com-
plaints is set to rise in 2018, AMCU received 7786 of them, 
which is 37 % more than in the previous period. The AMCU 
Board considered complaints totalling UAH 143.5 billion, and 
was obliged to eliminate violations totalling UAH 54.77 billion. 
For 10 months of the current year, we have received almost  
8 thousand complaints, with more than 3 thousand being sat-
isfied. Undoubtedly, all this is for the benefit of the companies 
operating in accordance with the rules of fair competition.

We believe in further fruitful cooperation with the companies 
that are members of the American Chamber of Commerce in 
Ukraine. Only by combining our efforts we can build a strong 
economy — modern and highly competitive, and therefore live 
in a flourishing and prosperous Ukraine!
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SERHII VERLANOV 

Chairman of the State Tax Service 

DEAR READERS,

I am delighted to greet the American Chamber of Commerce in 
Ukraine, representatives of the business community and read-
ers of Ukraine Country Profile 2020 publication. 

The new State Tax Service of Ukraine has set a course to create 
comfortable working conditions for conscientious taxpayers. 
And this certainly applies to our international partners. What 
does it mean? — We have changed our approaches to con-
ducting audits. Today, our philosophy is maximum attention to 
risky operations and maximum freedom to punctual taxpayers.

To follow it, State Tax Service has greatly enhanced its analyti-
cal work and abandoned the practice of forcing payment of 
taxes at any costs. STS has proved its ability to increase budget 
revenues by improving tax administration rather than putting 
pressure on businesses.

We started actively promoting tax services. Our main goal is 
to make tax payments as fast and convenient as possible for 
the payer. This will not only increase tax compliance but also 
reduce corruption risks.

As a result, the modernised tax administration system, har-
monised towards international standards, will create a favour-
able business environment, improve the investment climate 
and open the Ukrainian market to new investments.

We highly appreciate cooperation with representatives of the 
American Chamber of Commerce in Ukraine. It is not an over-
statement to say that proposals on moving forward in reform-
ing and improving the tax service, given by the Chamber, are 
effective tools for improving our services.

I am convinced that the State Tax Service and the American 
Chamber of Commerce in Ukraine have ample opportunity for 
fruitful and successful cooperation in the future, for creating a 
transparent and competitive business environment, which will 
allow billions of dollars to be attracted to our economy.
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OLGA SHEVCHENKO

Acting Head
of State Service on Food Safety
and Consumer Protection

DEAR FRIENDS,

The world is not standing still, but is constantly changing and 
improving. Along with these processes, investment trends are 
changing as well, and Ukraine does not stand aloof from them.

Accordingly, the State Service of Ukraine on Food Safety and 
Consumer Protection is continuously taking measures within its 
competence to react promptly to them. Currently, our country 
is undergoing a complicated process of adapting its legisla-
tion to European regulations and standards in many sectors, in 
particular, in the food sector.

The State Service of Ukraine on Food Safety and Consumer 
Protection is actively involved in the development and imple-
mentation of regulatory documents that ensure safe produc-
tion of foods by businesses and protect consumer rights. 

Since its establishment, key priorities for the State Service of 
Ukraine on Food Safety and Consumer Protection have been 
ongoing work to diversify market channels for Ukrainian food 
products. Thanks to coordinated work between the State Ser-
vice of Ukraine on Food Safety and Consumer Protection and 
businesses, the sales geography for Ukrainian food products 
significantly expanded in 2019, and the number of enterprises 
authorised to export animal and plant foods increased. I am very 
pleased to say that agricultural export for nearly all articles and 
to all continents increased in 2019. Since the Service was estab-
lished, nearly 100 markets have been opened up in total.

Successful fulfilment of obligations under international in-
struments, in particular, the Association Agreement between 
Ukraine and the European Union, became crucial for increased 
exports and Ukraine’s investment potential.

These changes are aimed at improving the investment climate 
and increasing the competitiveness of Ukrainian producers in 
the international market.

The State Service of Ukraine on Food Safety and Consumer 
Protection is always open to dialogue. When implementing 
state policy, we always listen to business and the public — only 
our coordinated actions can help provide Ukrainian and for-
eign consumers with safer products of Ukrainian origin.

I believe that ongoing reforms will ensure Ukraine’s entry into 
the global trading arena as an important partner and help to 
develop the domestic economy.
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VITALI KLITSCHKO

Head of Kyiv City 
State Administration, 
Kyiv City Mayor 

DEAR FRIENDS,

I am sincerely thankful for your assistance in the development 
of Kyiv. 

I am proud that for several years in a row the capital has been 
the centre of economically active Ukraine, its powerful finan-
cial and investment centre with high level of innovation and 
technology development. Kyiv has an effect on macroeco-
nomic processes throughout the entire country.

Today, we set out to build a humancentric economy. As the 
capital, Kyiv has many strengths, but out biggest value is hu-
man capital that stimulates development of the urban econo-
my. We have young people who drive progress and skilled spe-
cialists who choose Kyiv as a place to live, develop and inspire.

Kyiv is a large-scale platform to host numerous accelerators, 
incubators and hubs. Global companies open their offices in 
Kyiv. Hence, the capital is filled with creative ideas, brings in-
novative solutions to life and attracts more and more tourists 
from abroad and from other parts of the country, to bring in 
investment and offer mutually beneficial cooperation.

Today, Kyiv as the capital accumulates more than 50 % of di-
rect foreign investments in Ukraine. Since the beginning of 
the year, Kyiv has carried out foreign trade operations with 
210 countries, and reached $27.5 billion dollar external turn-
over of goods.

For me as the Mayor of Kyiv, implementing societal urban in-
frastructure projects, creating the best conditions for business 
development and attracting capital investment to develop the 
city, have always been and remain the priority. 

By applying best European practices, we are currently focusing 
on introducing smart competencies in Kyiv. For this purpose, 
unique sectors and competitive types of economic activity 
were identified for the capital. Thus, the priority development 
of IT, certain types of processing and creative industries will 
become one of the strategic goals that will form the basis for 
the new Kyiv Development Strategy in the immediate agenda.

Our political and investment assistance is focused on key sec-
tors of the urban economy with the prospect of becoming  
a flagship within the global economic system.

Therefore, Kyiv continues to undertake ambitious projects with 
confidence and determination syncing up its own develop-
ment and the expertise of developed European metropolises.
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TEN REASONS WHY TRUMP SHOULD VISIT UKRAINE

Barack Obama never visited Ukraine as president, 
and he was the only US president that didn’t visit in-
dependent Ukraine while in office. President Donald 
Trump should. Ukraine has embarked on a massive 
overhaul of the country and here are ten reasons 
why the US president should pay a visit.

1.	 Opportunities for US business are significant.  
US companies have been working in Ukraine with 
the support of the American Chamber of Com-
merce since 1992. Hundreds of member compa-
nies have success stories to share. The McDon-
ald’s restaurant at the Kyiv central train station is 
among the busiest in the world. Cargill, America’s 
largest privately-owned corporation, is unveiling 
a $150 million deep water terminal on the Black 
Sea near Odesa in September. General Electric 
delivered thirty new diesel locomotives from Erie, 
Pennsylvania, to Ukraine’s state railway earlier this 
year, and will supply a total of 225 engines over 
the next decade within an agreement valued at 
over $1 billion. Ukraine’s IT sector is booming 
and supporting US Fortune 500 corporations.  
New York-headquartered Bunge has launched  
a $280 million oilseed refinery, terminal, and 
grain storage in the port of Mykolaiv. But still  
US investment in Ukraine has been sparse. Many 
US companies have yet to discover Ukraine.

2.	 US interests in Ukraine’s energy sector. Ameri-
can companies are just scratching the surface 
in Ukraine’s potentially highly lucrative energy 
industry. Pennsylvania-headquartered Westing-
house already supplies nearly half of Ukraine’s 

nuclear fuel, which is significant in a country 
where nuclear power accounts for 55 percent of 
electricity generation. GE is set to deliver wind 
turbines for the country’s booming renewable 
energy market. Ukraine has done well to wean 
itself from Russian gas. The delivery of US liq-
uefied natural gas (LNG) would further assist 
Ukraine becoming independent of Russian gas. 
With coal supplies to the power stations severely 
hampered due the war in eastern Ukraine, the 
US has shipped anthracite hard coal to Ukraine. 
Oil and gas upstream exploration and produc-
tion, midstream transportation, and downstream 
refining, processing, purifying and distribution is 
in dire need of US technology and equipment.

3.	 Unravel the Fake News about Ukraine. Ukraine 
has an image problem: it has not told its story well, 
with others speaking for the country often in a 
distorted manner. Russia’s hybrid war in Ukraine 
includes a major disinformation campaign in ad-
dition to military, economic, and cyber assaults. To 
make matters worse, no major US newspaper or 
TV network has a news desk in Ukraine. Much of 
the reporting on Ukraine in the international me-
dia comes from correspondents based in Russia.

4.	 American voters of Ukrainian descent. There 
are roughly one million Americans of Ukrainian 
descent living in the United States. Ukraine’s di-
aspora has historically been more supportive of 
the Republicans, but it always monitors how the 
administration is supporting their motherland.  
A Trump visit to Ukraine would be perceived well 
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by the Ukrainian diaspora. Also, a number of in-
fluential American Jews have ties to Ukraine.

5.	 The Budapest memorandum. Twenty-five years 
ago, Ukraine was the world’s third-largest nuclear 
superpower. It inherited a nuclear arsenal bigger 
than that of the UK, China, and France combined, 
when it declared its independence from the So-
viet Union in August 1991. By 1996, Ukraine vol-
untarily gave up its nuclear arms and acceded to 
the Nuclear Non-Proliferation Treaty in exchange 
for security assurances from Britain, the United 
States, and Russia in the form of the Budapest 
Memorandum. As Ukraine has been under fire 
from Russian military forces for five years, the 
United States should review the assurances and 
step up. Global security and any future prospects 
of nuclear non-proliferation are at risk if promises 
endorsed by US and UK are not adhered to.

6.	 Chance to broker a deal to end the war. The Rus-
sian-backed war in Ukraine has entered its fifth 
year, with some 13,000 people killed, a quarter of 
them civilians, and as many as 30,000 wounded. 
The talks to end the war require a new boost. The 
person who brokers peace would make history.

7.	 Trump and newly-elected President Zelenskyy 
are likely to get along well. Both Presidents Trump 
and Zelenskyy came to power on an anti-estab-
lishment platform. Both have had thriving tele-
vision careers, both are successful former busi-
nessmen. The chemistry between the two could 
kick-off well and result in a warm friendship.

8.	 It’ll be a morale boost for the young Ukrainian 
parliamentarians and government officials. 
Ukraine’s newly elected parliament is young and 
inexperienced. The new speaker of parliament 
is thirty-five years old, the same youthful age 
as the frontrunner candidate to become prime 
minster. A Trump visit to Ukraine might inspire 
and stimulate the newly elected MPs to follow 
through and deliver much-needed reform.

9.	 Ukraine needs help eradicating oligarchic control 
of the economy. A handful of greedy and unsa-
vory individuals have accumulated vast amounts 
of wealth for themselves with help from crooked 
courts and corrupt government officials, taking 
much of their ill-gotten-gains out of Ukraine. The 
oligarchic economy must end and be replaced 
with a functioning market economy. This requires 
international support. The current system re-
mains a barrier for American businesses investing 
in many sectors in Ukraine especially media, en-
ergy, banking, infrastructure, and mining.

10.	 Because Obama never did.

The American Chamber of Commerce will be delight-
ed to welcome the president of the United States in 
Ukraine. We’ll share the stories, the challenges, and 
opportunities of doing business here. Ukraine is go-
ing through massive changes and now is the oppor-
tunity not to be missed.

Andy Hunder for Atlantic Council, August 2019
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UKRAINE’S $50 BILLION CHALLENGE

Ukraine is striving to attract $50 billion in foreign 
direct investment (FDI) by 2024. Freshly appoint-
ed Prime Minister Oleksiy Honcharuk recently an-
nounced his government’s highly ambitious five-
year economic growth plan to get Ukraine to that 
number. It’s a grand objective indeed, but doable 
only if Ukrainian authorities take good care of the in-
ternational businesses already operating in Ukraine. 
The multinationals operating on the ground are the 
best investment ambassadors Ukraine has. They re-
lay their stories, the good, the bad, and the plain 
ugly of doing business in Ukraine.

Many share positive accounts about their business 
growth in Ukraine. Many do not. I raised examples 
of obstacles companies are encountering, most 
commonly around the rule of law, at a meeting with 
Prime Minister Oleksiy Honcharuk that was attended 
by 500 business leaders on October 4 in Kyiv.

The key concerns from business are not new. The 
rule of law, fair justice, macroeconomic stability, 
a predictable tax policy, secure investment, and 

property rights, including intellectual property 
rights, top their lists.

Shell, a global energy giant, runs a relatively small 
network of petrol stations across Ukraine. The com-
pany is being chased by Ukrainian courts, accused 
of concerted anti-competitive practices. It is fighting 
allegations of price collusion on the retail fuel market 
and has been disproportionally fined.

Philip Morris, a tobacco company, Ukraine’s fifth 
largest taxpayer, set a legal precedent last year by 
signing a dispute settlement with the government 
over a longstanding tax dispute. The dispute set-
tlement, recognized under international legisla-
tion, is now being challenged by law enforcement 
authorities.

Unilever, Europe’s seventh most valuable company 
that owns over 400 brands, is suffering from fraudu-
lent action by a counterparty, seeking to extort 1.5 
million Euros through a counterfeit contract. For 
over a year, the company has been trying to protect 
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its interests in court and in criminal proceedings that 
are not moving forward. Serious doubts are being 
cast about the integrity and impartiality of the law 
enforcement agencies and the organization charged 
with providing an independent examination.

McDonald’s, the world’s largest restaurant chain by 
revenue, has been unable to open a restaurant in 
Boryspil airport, Ukraine’s gateway to investors, for 
many years. I challenged the prime minister to review 
such cases, inviting him to lunch for a Big Mac meal at 
the airport as soon as the golden arches go up there.

The business community has some other specific 
concerns. President Zelenskyy’s team are now dis-
appointingly pushing for a retroactive decision in the 
renewable energy sector. Over $1 billion of FDI has 
been pumped into Ukraine’s solar and wind industry. 
Any retroactive decision is a bad signal for investors, 
damaging trust in the country.

There are other positive signs. A whopping 3,500 
Ukrainian enterprises like chemical plants, green-

houses, and factories are state-owned; they are 
managed, or frequently mismanaged, by state-em-
ployed managers. Ukraine’s parliament has given 
the green light to sell off many of these businesses 
to private investors. Privatization could give a sig-
nificant boost to the economy. We strongly support 
this effort.

American actor and film producer Tom Cruise visited 
Ukraine earlier this month, scouting for new loca-
tions to shoot his next action film. Another good 
sign, one of many that I am seeing. American and 
international businesses are looking at Ukraine as a 
potential destination for their operations.

But in the short term, all eyes are on the Interna-
tional Monetary Fund, seen as a seal of approval for 
foreign investors. If there is no cooperation with the 
IMF, then attracting $50 billion investment will be 
mission impossible indeed.

Andy Hunder for Atlantic Council, October 2019
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MARIUPOL FORUM PUTS EASTERN UKRAINE ON INVESTORS’ MAPS

My first trip to Donetsk was in 1998. Viktor Yanu-
kovych was the regional governor. His ally and sup-
porter Rinat Akhmetov, who is today Ukraine’s rich-
est man, was just starting to expand his business 
empire. Akhmetov had become the owner of the 
Shakhtar Donetsk football club following a stadium 
bomb assassination that killed the club’s previous 
owner during a football match. Donetsk in those 
days was Ukraine’s wild east.

I was working for what was then the country’s biggest 
cellular operator, Ukrainian Mobile Communications, 
which now operates under the Vodafone brand. We 
had just launched a new digital cellular communica-
tions network in Kyiv and a handful of big Ukrainian 
cites. At the time, mobile phones were considered an 
attribute of affluent businessmen, or gangsters.

Twenty years later, things could not be different. 
Mobile phones are omnipresent and widely afford-
able. Donetsk region is also changing and embarking 
on a new journey to lure in foreign direct investment.
This week, I was back in Donetsk region on October 
29 together with 400 business representatives and 
state officials at the Mariupol Investment conference, 
President Zelenskyy’s first investment forum, aimed 
at showcasing Mariupol and eastern Ukraine to in-
ternational audiences. This was my first time back 

to the region since Russia invaded parts of Donetsk 
and Luhansk in 2014, where the war continues to-
day. Mariupol on the north coast of the Sea of Azov is  
20 kilometers from the front line.

On the grey autumn morning of the investment fo-
rum, Mariupol looked warm and welcoming. The city 
has seen a makeover with new public transport on 
its streets. Vadim Boychenko, the INSEAD Business 
School educated mayor of Mariupol, has been rec-
ognized for driving changes in the city.

International guests arrived to the Mariupol forum 
by flying into Zaporizhia, the closest city with an op-
erating international airport. They then traveled by 
road to Mariupol. Ukraine’s new government had set 
an ambitious goal to construct a new highway in time 
for the forum. And it succeeded. The brand-new Za-
porizhia to Mariupol 225-kilometer-long road is the 
smoothest stretch of pothole-free tarmac that I have 
seen in Ukraine. It’s a benchmark standard for future 
construction of new highways in Ukraine.

At the forum, Zelenskyy and Prime Minister Olek-
siy Honcharuk urged investors to focus on eastern 
Ukraine. “You have definitely heard of businessmen 
who did not believe in Google or missed the op-
portunity to buy WhatsApp for a song. Ukraine is a 
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country of opportunities. And today they are knock-
ing at your door. But opportunity never knocks 
twice,” Zelenskyy told the Mariupol forum audience.
During the forum, twelve memoranda were inked. 
Four mobile communications operators signed an 
agreement to ensure fourth generation broadband 
cellular network coverage providing fast-speed mo-
bile web access across 90 percent of Ukraine’s vast 
territory. The European Bank for Reconstruction and 
Development signed a memorandum with the gov-
ernment kicking off the initial public offering process 
of Ukrainian Railways that will allow UkrZaliznytsia to 
raise capital from public investors.

Together with the president and prime minis-
ter, Ukraine’s young newly appointed government 
ministers presented how their ministries will boost 
Ukraine’s economy by forty percent over the next 
five years, focusing primarily on land reform and 
privatization, and fighting the shadow economy.

The world’s leading media also came to Mariupol. But 
Ukraine is finding it tough to get its investment mes-
sages across as the media is focused on one topic 
when it comes to Ukraine: the Trump inquiry. CNN 
award-winning journalist Clarissa Ward was in Mariu-
pol seen actively pursuing Ambassador William Taylor, 
the top US diplomat in Ukraine, who had just returned 

from Washington to a rock star reception after testify-
ing on Capitol Hill in the impeachment inquiry.

A day before the Mariupol conference, the American 
Chamber of Commerce together with Citi Ukraine 
presented the Business Climate Survey. The results 
are cautiously optimistic: 82 percent of companies 
surveyed plan to expand their business in Ukraine, 
88 percent are forecasting an increase of their rev-
enues in 2019, and 64 percent are reporting an im-
provement of the investment climate. 

Zelenskyy and his team delivered a clear and concise 
message in Mariupol: they are committed to their 
people in eastern Ukraine. The government showed 
that it will support and showcase the opportunities 
for business to invest in eastern Ukraine, to boost the 
economy, and create jobs.

The president spoke passionately about ending 
the war and bringing peace to the region. The next 
months will be vital to prove whether the road to 
ending the war will be as smooth and as quickly con-
structed as the new road to Mariupol was. This will be 
a key factor to bring in investment to eastern Ukraine.

Andy Hunder for Atlantic Council, October 2019
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UKRAINE’S GOVERNMENT MUST NOT UNDERMINE GROWING BUSINESS OPTIMISM IN 2020

It has been a bustling and profitable year for interna-
tional companies working in Ukraine. 88 % of Ameri-
can Chamber of Commerce member companies re-
ported increased revenues in 2019, while 65 % of our 
600 members plan to increase their investments in 
Ukraine over the next 12 months, according to our lat-
est membership survey. These positive indicators are 
one of the reasons why the current business climate is 
cautiously optimistic. However, concerns remain that 
the Ukrainian authorities could yet spoil this positive 
picture during the coming year.

We are now coming to the end of a remarkable 
twelve months in Ukraine packed with events that 
have kept the country’s politicians exceedingly busy. 
Ukraine held a high-profile presidential election fol-
lowed by summer elections to parliament. This led to 
the appointment of a young new government. Par-
liament hit the ground running, and was soon be-
ing referred to as “turbo-charged” due to the speed 
with which it began adopting new legislation.

Both President Zelenskyy and Prime Minister Hon-
charuk have wasted no time in demonstrating a 
business-friendly approach. The President has been 
amenable to hear the voice of business, meeting 
business community representatives even before 
he was elected. The PM has gone even further, in-
viting me together with two other heads of leading 
business associations to sit in on weekly government 
cabinet meetings. This engagement is encourag-
ing, as is the new government’s vision for the future 

development of the Ukrainian economy. Soon after 
his appointment, PM Honcharuk demonstrated the 
scale of his ambition when he announced a plan to 
attract $50 billion in foreign direct investment and 
achieve 40 % GDP growth by 2024. No wonder new 
investors are eyeing Ukraine and trying to under-
stand the opportunities it represents.

What could possibly go wrong? Although the current 
business sentiment is certainly upbeat, I am getting 
signals that the mood could quickly turn sour. As we 
enter the New Year period, we are closely monitor-
ing a number of key issues that risk sending danger-
ous signals to the international business community.

All eyes are currently on the National Bank of Ukraine 
(NBU) and its ability to maintain its independence 
from external vested interests. Ongoing rent-a-
crowd demonstrations convening outside the bank 
and, more distressingly, outside the homes of NBU 
management, are proof that the central bank is dis-
rupting vested interests. Once a year, at Thanks-
giving, we ask our members who they would like to 
thank most for making Ukraine a better place to do 
business. This year’s choice was unanimous: we pre-
sented the 2019 Thanksgiving Award of the Business 
Community to Ukraine’s National Bank. The NBU is on 
the right track and should continue to be supported.

Investment in Ukraine’s green energy sector has 
been booming over the past couple of years, attract-
ing more than US $4 billion. The government now 
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threatens to throw a spanner in the works and pull 
the plug on wind and solar renewable energy proj-
ects by introducing retrospective changes to exist-
ing legislation. If this proves to be the case, potential 
international arbitration and litigation will severely 
damage Ukraine’s investment appeal.

Rule of law is still the top concern for business. Pro-
tecting property rights, especially intellectual prop-
erty rights, remains a challenge. Continued legal re-
form is much-needed to boost investor confidence.

The manner in which laws are made is also an is-
sue. With things moving so speedily in the country’s 
turbo-charged parliament, MPs can amend texts of 
draft laws at the very last minute, introducing unex-
pected modifications to legislation. We have already 
seen such examples with new legislation on excis-
able goods, including mind-boggling last-minute 
changes introduced targeting tobacco retailers. 
Such actions are disappointing and should be closely 
monitored.

IT is Ukraine’s fastest-growing export sector. The 
government should think twice before introducing 
any short-term fiscal measures that may devastate 
the industry in the long run. Ukraine’s flourishing 
agriculture sector is also doing well, with Ukraine 
number one in the world for sunflower oil and seed 
production. However, logistical issues relating to the 
country’s railways continue to hamper seamless de-
livery from field to fork.

While these issues give the business community 
cause for concern, there is also plenty of confidence 
as we look ahead to the coming year. In 2020, I look 
forward to the long-awaited opening of the first 
McDonald’s restaurant at Boryspil International Air-
port. The golden arches, along with other restaurant 
chains, have been kept out of Ukraine’s busiest air-
port for years. The new McDonald’s at Boryspil will 
serve as one more visible and tangible example of 
how things are changing in Ukraine.

Ukraine remains attractive to investors due to its tal-
ents, labor costs, and considerable access to European 
markets. Confidence in the authorities among the busi-
ness community is also relatively high. According to our 
recent survey, 84 % of members believe the Ukrainian 
state authorities are committed to further opening up 
the domestic market to foreign investment.

Thomas L. Friedman, the American political com-
mentator and author, says that while pessimists are 
usually right and optimists are usually wrong, all 
great changes have been accomplished by optimists. 
Ukraine could perhaps learn from this observation as 
the country approaches what promises to be another 
vital year. While there are certainly reasons for pessi-
mism, we hope the optimism of the new government 
will translate into policies that match the business 
community’s own optimistic mood and bring about 
positive change.

Andy Hunder for Atlantic Council, December 2019
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PROUD MEMBER CAMPAIGN
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PROUD MEMBER CAMPAIGN
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Meeting with Volodymyr Zelenskyy, President of Ukraine, June 2019

B2G

First meeting with Volodymyr Zelenskyy, Candidate for President of Ukraine, March 2019
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Meeting with Volodymyr Zelenskyy, President of Ukraine, June 2019

Oleksiy Honcharuk, Prime Minister of Ukraine and Lenna Koszarny, Chair of the American Chamber 
of Commerce in Ukraine Board of Directors at Re:Think. Invest in Ukraine Forum in Mariupol, October 2019

BUSINESS TO GOVERNMENT
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Meeting with Petro Poroshenko, President of Ukraine (2014–2019), February 2019

Meeting with Petro Poroshenko, President of Ukraine (2014–2019), April 2019

B2G



41

Meeting with Petro Poroshenko, President of Ukraine (2014–2019), April 2019

Meeting with Petro Poroshenko, President of Ukraine (2014–2019), April 2019

BUSINESS TO GOVERNMENT
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Meeting with Yuliya Kovaliv, Deputy Head of the Office of the President of Ukraine, November 2019

Round Table “Privatization 2020: From the Current Status to the Ambitious Perspectives” 
with Dmytro Sennychenko, Head of the State Property Fund, November 2019

B2G
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Meeting with Ivan Bakanov, Head of the Security Service, November 2019

Meeting with Oleksandr Danylyuk, Secretary of the National Security and Defense Council
(May–September, 2019), July 2019

BUSINESS TO GOVERNMENT
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Annual Members Appreciation Reception, February 2019

Annual Members Appreciation Reception, February 2019

ANNUAL EVENTS
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Annual General Membership Meeting, December 2019

Annual General Membership Meeting, December 2019



46

9th Meeting of The United States–Ukraine Trade and Investment Council, November 2019

Press breakfast with Top international journalists, September 2019

STRENGTHENING U.S. — 
UKRAINE TIES
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Meeting with U.S. Senator Robert Portman, May 2019

Meeting with Anders Åslund, Senior Fellow at the Atlantic Council, April 2019
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Andy Hunder, Chamber President, Lenna Koszarny, Chair of the Chamber Board of Directors
and William B. Taylor, Chargé d’Affaires, a.i. of the United States Embassy in Ukraine
(June 2019–January 2020), December 2019

AmCham Ukraine team and Board of Directors members welcome Ambassador William B. Taylor
(June 2019–January 2020) and U.S. Embassy team, November 2019

STRENGTHENING U.S. — 
UKRAINE TIES
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Marie Yovanovitch, U.S. Ambassador to Ukraine (2016–2019)

Andy Hunder’s presentation in Washington, D.C. “Doing business in Ukraine — What will change under 
President Zelenskyy”, May 2019
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Presenting the Thanksgiving Choice of the Business Community Award 2019 
to the National Bank of Ukraine, November 2019

November 2019

THANKSGIVING BLACK-TIE DINNER 
& AWARDS CEREMONY
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Presenting the Thanksgiving Choice of the Business Community Award 2019 to Mr. Brian Bonner, 
Chief Editor of the Kyiv Post, November 2019

November 2019
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Andy Hunder, President of the American Chamber of Commerce in Ukraine and Kristina Kvien, 
U.S. Embassy Chargé d’Affaires, a.i., July 2019

July 2019

AMERICAN INDEPENDENCE DAY PICNIC
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July 2019

July 2019
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Annual AmChams in Europe Conference hosted by the U.S. Chamber of Commerce  
in Washington, D.C., May 2019

AmChams in Europe Annual Board meeting in Washington, D.C., May 2019

AMCHAMS IN EUROPE

44
COUNTRIES

AMCHAMS IN EUROPE
EXECUTIVE COMMITTEE 2020

17,000
AMERICAN & EUROPEAN

COMPANIES

AmChams in Europe serves as
the umbrella organization
for AmChams throughout

Europe & Eurasia

Vice-Chair
Ajsa Vodnik
AmCham Slovenia

Member-at-large
Marko Mirocevic
AmCham Montenegro

Member-at-large
Emanuel Adam
BritishAmerican Business

Member-at-large
Peter Dahlen
AmCham Sweden

Treasurer
Andy Hunder
AmCham Ukraine

Chair Susan Danger
AmCham to the European Union

Member-at-large
Mark Redmond
AmCham Ireland
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WOMEN’S EXECUTIVES LEADERSHIP 
DEVELOPMENT INITIATIVE

September 2019

September 2019
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June 2019

November 2019



58

CHAMBER EVENTS

Chamber Football Tournament, April 2019

St. Valentine’s Day Blood Donation, February 2019
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Chamber Team at Legion Run competition, August 2019

Chamber Halloween Party, October 2019
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CHAMBER EVENTS

Jazz Me Up Networking Cocktail, June 2019

ACC Exclusive Reception: Ukraine in the Midst of Elections, May 2019
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Election Night Live, April 2019

Election Night Live, March 2019
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B2U

The grand opening of the grain terminal Neptune in the seaport Pivdennyi in Odesa, September 2019

Delivery of 30 brand new GE locomotives from Erie, Pennsylvania to Ukraine, February 2019
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Test drive of the world’s first 4×4 off-road 37-seater bus Torsus created in Ukraine, June 2019

Grand opening of the solar energy plant in Nikopol by VR Capital, March 2019

BUSINESS TO UKRAINE
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VISITING MEMBERS

UBER Green launch in Ukraine, March 2019

Chamber Member Tour: Ring Ukraine — $1 Billion Deal Company, November 2018
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Chamber President visiting John Deere, leading manufacturer of agricultural machinery, October 2019

Chamber Member Tour: Grammarly — Climbing the Start-Up Mountain, August 2019
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AGRICULTURAL COMMITTEE Mission: To support and promote development of a 
market-based Agricultural sector as the core for the 
overall development of Ukraine’s economy.Vadim Miroshnichenko 

Cargill AT

Volodymyr Osadchuk 
COFCO Agri Resources Ukraine

Natalia Pylyptseva 
Suntrade S.E. / 
Bunge Ukraine 

WORKING GROUP ON AGRICULTURAL MACHINERY ISSUES

Peter Sachse 
John Deere Ukrainе

BANKING & FINANCIAL SERVICES 
COMMITTEE

Mission: To actively participate in the Ukrainian 
banking system development, promote high quality 
banking standards and values, establish a local bank-
ing environment harmonized with the best interna-
tional banking practices. 

Roman Diakonchuk 
SEB CORPORATE BANK

Taras Kyrychenko 
PRAVEX BANK

Ihor Olekhov 
CMS Cameron McKenna 
Nabarro Olswang

COMPETITION COMMITTEE Mission: To improve antimonopoly regulation in 
Ukraine in accordance with international standards in 
order to promote economic competition and facilitate 
doing business.Oleksandr Aleksyeyenko 

Marchenko Partners

Oleksander Dyakulych 
Arzinger Law Office

Yaroslav Medvediev 
AVELLUM

CONSUMER GOODS COMMITTEE Mission: To provide necessary support and expertise 
to the current players of FMCG market as well as bring 
new investors through contribution to establishment 
of favorable regulatory environment for consumer 
products businesses.

Tatyana Denisova 
Avon Cosmetics Ukraine

Dmitry Dulin 
SC Johnson

Viktoria Voznyuk 
Unilever Ukraine 
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CUSTOMS COMMITTEE Mission: To contribute to development of the cus-
toms legislation that would be simple, modern and 
adaptable.Igor Dankov 

EY

Vita Miroshnychenko 
Capital, Agency of Customs Brokers

Oleksandr Prokhorovych 
METRO Cash & Carry Ukraine

WORKING GROUP ON INTERNATIONAL TRADE

Anzhela Makhinova 
Sayenko Kharenko 

WORKING GROUP ON AUTHORIZED ECONOMIC OPERATOR

ENERGY COMMITTEE Mission: To promote the further development and 
modernization of Ukraine’s energy sector by attract-
ing investment, in support of the vision of a more en-
ergy self-reliant Ukraine.Yuliia Borzhemska 

DTEK Oil&Gas 

Olga Mamedova 
ERU Trading

Vitaliy Radchenko 
CMS Cameron McKenna 
Nabarro Olswang

FOOD & BEVERAGE COMMITTEE Mission: To ensure sustainable development of mar-
ket-based Food & Beverage industry as a reliable 
and efficient supplier of quality products both for 
domestic and international consumers.

Alexander Babaskin 
Coca-Cola Beverages 
Ukraine Limited

Sergey Movchan 
DANONE

Yuliia Stelmakh 
Carlsberg Ukraine

WORKING GROUP ON EXTERNAL TRADE ISSUES 

Olena Omelchenko 
Ilyashev & Partners Law Firm
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HEALTHCARE COMMITTEE Mission: To establish competitive landscape for de-
velopment of Healthcare sector by contributing to 
forming the transparent and efficient regulatory 
system.Maryna Buchma 

TEVA Ukraine

Borys Danevych 
Danevych.Law

Max Proskurov 
Roche Ukraine

WORKING GROUP ON HEALTHCARE HARDWARE & MEDICAL DEVICES MANUFACTURERS

Mykola Romaniok 
Archimed

WORKING GROUP ON HEALTH & MEDICAL SERVICES PROVIDERS

HEALTHCARE MARKETING HUB

Yuliia Zvihintseva 
IQVIA Technology Solutions Ukraine 

WORKING GROUP ON FOOD SAFETY AND LABELLING REQUIREMENTS 

Volodymyr Martynchuk 
Lactalis-Ukraine

WORKING GROUP ON PRICE CONTROLS AND ANTIMONOPOLY LEGISLATION 

Lana Sinichkina 
Arzinger Law Office 

WORKING GROUP ON STREAMLINING ALCOHOL PRODUCTION AND CIRCULATION ISSUES

WORKING GROUP ON POST-CONSUMER WASTE RECYCLING

Anna Tarantsova 
Tetra Pak Ukraine, SE
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HOSPITALITY & TOURISM СOMMITTEE Mission: To provide necessary support for develop-
ment of Tourism industry through implementation of 
the best international practices and introduction of 
stimulation mechanisms for innovative investment ac-
tivity in this sector.

Volkan Amac 
Hilton Kyiv

Vira Artiushevska 
Hertz International / 
Discover the World Ukraine

Maryna Rymarenko 
Senator Hotels and Apartments

HUMAN CAPITAL COMMITTEE Mission: To promote the professional development of 
Members through exposure to new knowledge, skills, 
and information.Yuriy Demkovych 

Nestlé in Ukraine & Moldova

Kateryna Marchenko 
Coca-Cola Beverages Ukraine Limited

Nataliya Timorina 
McDonald’s Ukraine 

INFORMATION TECHNOLOGY COMMITTEE Mission: To develop a sustainable and well-regulated 
Information Technology sector in Ukraine by improv-
ing its business environment.Oleksandra Alkhimovych 

Luxoft 

Taras Kerechan 
Ring Ukraine

Oleg Yakymchuk 
Google 

INFRASTRUCTURE COMMITTEE Mission: To define transparent and beneficial mech-
anisms of interaction and cooperation for the partic-
ipants of economic activity in Infrastructure sphere 
and for the state in general.Oleg Bigdan 

Suntrade S.E. /Bunge Ukraine 

Sergey Skorbun 
METINVEST HOLDING

Serhiy Vovk 
Centre for Transport Strategies

INTELLECTUAL PROPERTY RIGHTS COMMITTEE Mission: To contribute to development of com-
prehensive legal and institutional frameworks 
related to the issues of intellectual property 
rights protection and enforcement as well as to 
promote innovations and creativity in Ukraine.

Alexander Kozyriev 
Bayer 

Kateryna Oliinyk 
Arzinger Law Office

Oleksiy Stolyarenko 
Baker & McKenzie
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WORKING GROUP ON ANTI-CORRUPTION

Igor Svitlyk 
Dentons

MEDIA & COMMUNICATION СOMMITTEE Mission: To provide a platform not only to discuss exist-
ing issues within the industry, but also to leverage the 
combined experience and presence of Chamber mem-
ber companies with marketing and media interests.Sandra Kraujina 

VOLIA-CABLE

Tetiana Popova 
Arena/Media Expert

Andrii Vdovychenko 
Burda-Ukraine, 
Subsidiary enterprise

MOBILE TELECOM COMMITTEE Mission: To improve the environment for the further 
development of a sustainable and well-regulated Mo-
bile Telecom sector in Ukraine.Olga Deynega 

VF Ukraine

Vitaliy Izgorev 
UKRTOWER

Oleksandr Kogut 
Kyivstar 

LEGAL COMMITTEE Mission: To address systemic legal issues through pro-
active development of legislative proposals, improving 
enforcement practices and awareness raising on best 
practices among the judges and other stakeholders.Oleksandra Kostrytsia 

PwC

Vitaliy Odzhykovskyy 
Sayenko Kharenko

Dmytro Trut 
Arzinger Law Office

COMPLIANCE CLUB Mission: To be a platform for discussing challenges 
and opportunities for the introduction of effective 
compliance system in Ukraine.Ario Dehghani 

Sayenko Kharenko 

Tetiana Kyryk 
Kyivstar

Pavlo Bespalov 
Philip Morris Ukraine

RENEWABLES COMMITTEE Mission: To advocate for transparency and stability on 
Ukrainian renewable energy market, creating favorable 
and fair business climate as well as incentives to in-
vest in renewables both for domestic and international 
companies.

Valentyna Beliakova 
TIU 1 

Ievgen Didichenko 
KNESS Group

Igor Krasovskiy 
Integrites
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RETAIL & E-COMMERCE COMMITTEE Mission: To unite representatives of international retail 
and create a one voice position in the dialogue with 
key stakeholders as well as to create conditions for 
the rise in Ukraine’s retail e-commerce following the 
global trends.

Vaios Dimoragas 
AC Nielsen Ukraine 

Olesya Olenytska 
METRO Cash & Carry Ukraine 

SEEDS COMMITTEE Mission: To establish the efficient and predictable reg-
ulatory system in order to ensure clear and transpar-
ent admission of novel crops and agrochemicals to the 
agricultural market.Nataliia Gusieva 

Bayer

Kateryna Kucher 
Monsanto Ukraine

Pavlo Matyusha 
Corteva Agriscience

WORKING GROUP ON PLANT REGISTRATION

TAX COMMITTEE Mission: To promote the reform and improved application 
of the taxation system in Ukraine, recognizing that a pre-
dictable, equitable and effective tax system is a significant 
factor both in the general facilitation of business and in the 
positive development of Ukraine’s economy.

Victoria Chornovol 
Deloitte & Touche USC

Anna Lystopad 
Suntrade S.E. / Bunge Ukraine 

Mykhailo Poliakov 
Philip Morris Ukraine

WORKING GROUP ON INTERNATIONAL TAXATION & EU HARMONIZATION

Vadim Medvedev 
AVELLUM

SOLID EXCISABLE GOODS TASKFORCE 

CSR HUB The platform for building B2B relationships and expanding 
the network of like-minded CSR professionals for future 
cooperation and best practices sharing.
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PARTICIPANTS: TOPMANAGERS 

HOW LONG HAS YOUR COMPANY
BEEN OPERATING IN UKRAINE?

HOW DID THE YEAR 2018 TURN OUT FOR YOUR COMPANY?

HOW WILL YOUR COMPANY’S REVENUE,
NUMBER OF EMPLOYEES AND INVESTMENTS DEVELOP IN 2019? 

DO YOU PLAN TO EXPAND YOUR BUSINESS
IN UKRAINE IN THE NEXT 5 YEARS?

RESULTS
OF AMCHAM UKRAINE
BUSINESS CLIMATE SURVEY*

110

More than 20 years

More than 10 years

More than 5 years

1–5 years

47 %
41 %
 7 %
5 %

■
■
■
■

0–10 %

More than 10 %

More than 25 %

More than 50 %

30 %
31 %
 15 %
12 %

■
■
■
■

0–10 %

More than 10 %

More than 25 %

More than 50 %

36 %
15 %
 7 %
1 %

■
■
■
■

0–10 %

More than 10 %

More than 25 %

More than 50 %

31 %
18 %
 11 %

5 %

■
■
■
■

YES

NO

I don’t know

82 %
5 %

13 %

■
■
■

Revenue increased 81 % Number of employees increased 46 % Investments increased 51 %

Revenue increase

88 %
Number of

employees increase

59 %
Investments

increase

65 %

* The survey was conducted in August–October 2019

www.chamber.ua

51 % 51 % 44 % 41 % 33 %

45 %

73 % 51 %

48 %

85 % 74 %

DOES YOUR COMPANY PLAN
TO INCREASE SALARIES IN 2020?

TOP5 UKRAINE’S MOST ATTRACTIVE CHARACTERISTICS FOR INVESTORS

TOP3 UKRAINE’S
MOST ATTRACTIVE
INDUSTRIES TO INVEST IN

WHO CREATES
THE BIGGEST OBSTACLES
FOR BUSINESS?

HOW YOU ESTIMATE THE QUALITY
OF UKRAINE’S INVESTMENT
ENVIRONMENT SINCE 2014?

Yes, for less than 5 %

Yes, for 5–10 %

Yes, for more than 10 %

Yes, for more than 20 %

No

11 %
46 %
33 %
5 %
5 %

■
■
■
■
■

Improved

Remained the same

Deteriorated

64 %
26 %
10 %

■
■
■

#1 #2 #3 #4 #5
Talents Low labor costs Considerable access

to the European market
Low production

costs
Growth rate

of businesses
and jobs

Agriculture#1

Information technology (IT)#2

Energy & renewables#3

Courts#1

Tax authorities#2

Law enforcement agencies#3
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85 % 54 % 34 %

www.chamber.ua

HAVE YOU FACED CORRUPTION
IN THE CONTEXT OF YOUR PROFESSIONAL
ACTIVITY/WHILE CONDUCTING BUSINESS
IN UKRAINE LAST YEAR?

DO YOU BELIEVE THAT THE LEVEL
OF CORRUPTION HAS DECREASED
IN UKRAINE SINCE 2017?

DO YOU BELIEVE THAT UKRAINIAN
STATE AUTHORITIES ARE COMMITTED
TO FURTHER OPENING UKRAINE’S
MARKET TO FOREIGN INVESTMENT
IN THE COMING 5 YEARS?

TOP3 STEPS THAT WILL HELP TO IMPROVE THE BUSINESS CLIMATE
IN UKRAINE AND ATTRACT FOREIGN DIRECT INVESTMENT?

WHAT ARE YOUR HEADQUARTERS’ IMPRESSIONS ABOUT UKRAINE?

WHAT KIND OF SUPPORT DOES BUSINESS NEED IN UKRAINE FROM THE PRESIDENT,
THE GOVERNMENT, BUSINESS ASSOCIATIONS, BUSINESS OMBUDSMAN COUNCIL,
INTERNATIONAL PARTNERS?

HOW WOULD YOU DESCRIBE
YOUR OVERALL BUSINESS OUTLOOK
ON UKRAINE’S IMPROVEMENT
OF CONDITIONS FOR DOING BUSINESS
AND POTENTIAL INVESTING
IN THE UPCOMING YEARS?

Cautiously optimistic

Optimistic

Neutral

Pessimistic

62 %
14 %
 17 %

7 %

■
■
■
■

YES

NO

I don’t know

41 %
48 %
 11 %

■
■
■

YES

NO

I don’t know

30 %
42 %
 28 %

■
■
■

YES

NO

84 %
16 %

■
■

Most answers:

Ensure rule of law, outfight corruption, create level playing field

Most answers:

Risky country with big potential

#1
Guarantee real and effective

judicial reform, rule of law, fair justice

#3
Guarantee fair, equal, predictable

and transparent tax policy

#2
Outfight corruption
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UKRAINE IN RANKINGS

Source: State Space Agency of Ukraine

DEFENSE AND AEROSPACE
INDUSTRY OVERVIEW

Science and technology global contribution (out of 163 countries)
Source: The Good Country Index

European strongest armies
Source: Global Firepower — 2019 European Powers Ranked by Military Strength Ranking

The biggest relative increases in military expenditure, 2017–2018
Source: SIPRI Fact Sheet (April 2019) — Trends in World Military Expenditure, 2018

The 25 largest exporters of major arms, 2014–2018
Source: SIPRI Fact Sheet (March 2019) — Trends in International Arms Transfers, 2018

#1
#8
#8

#12
SPACE INDUSTRY OF UKRAINE IN 20132018, UAH MLN

 Production volumes  Sales volumes ■  Export
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2,057
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Sources: Ukroboronprom, SIPRI Fact Sheet December 2018UOP: PAST, PRESENT, FUTURE

Ukroboronprom (UOP) — state concern comprising 125 companies in five major industries, ranked 81st 

in SIPRI’s “Top 100 arms-producing and military services companies in the world”

Past

� Major growth: UAH 37.6 billion net income for UOP (32 % more than in 2017)

� Contribution to Ukrainian army: around 5,000 weapons and items of military machinery, including 
around 50 planes and helicopters from 16 companies of the aviation cluster

Present

� New supervisory board and top management

Future

� Reform of UOP is on the immediate agenda — many companies may be subject to privatization

� Plans for five-fold growth in exports by 2025

SPACE INDUSTRY OF UKRAINE IN 20182019:
1. GROSS SALES, UAH MLN

Source: State Space Agency of Ukraine
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UKRAINE IN RANKINGS

Source: State Space Agency of Ukraine
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INDUSTRY OVERVIEW
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Source: SIPRI Fact Sheet (March 2019) — Trends in International Arms Transfers, 2018
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Ukroboronprom (UOP) — state concern comprising 125 companies in five major industries, ranked 81st 

in SIPRI’s “Top 100 arms-producing and military services companies in the world”
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3. EXPORT TO EU, US AND OTHER COUNTRIES, UAH MLN

4. AVERAGE MONTHLY SALARY, UAH
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2019 brought a number of positive changes to the sector. I’d like to highlight the 
opening up of the market to private launch vehicles producers, licensing for private 
exporters of military goods, and state defense procurement reform. The change of 
industry leaders in MOD and Ukroboronprom and the pace of reforms give hope for 
positive changes. The primary goals include updating the industry to incorporate 
21st century processes already developed and implemented in Western countries, 
satisfying Ukrainian internal needs and unleashing export potential. ”

Anastasiya Bolkhovitinova,
Legal Director at DLA Piper Ukraine, PhD 

“

� State ownership is fragmented and scattered among numerous stakeholders (MOD, MIA etc.) 
with frequent overlap and conflict of interests

� Inefficient management of state-owned enterprises (SOEs)

� Flawed defense procurement system

� Excessive bureaucracy and usage of outdated standards

� Lack of transparency and excessive limitations of access to data in the industry

� Deficiencies of strategic control system, end-user control

� No effective mechanisms for cooperation between SOEs and private companies

� No clear strategy for the long-term development of the sector

MAJOR PROBLEMS/DIFFICULTIES IN THE SECTOR

� Unprecedented pace of legislative changes

� New supervisory board and management in the major industry player Ukroboronprom

� Increase in the number of private companies licensed to transfer military goods

� Allowance of private space launches and lifting of the ban on launch vehicles produced 
by private companies

� Progressive implementation of NATO standards

� State defense procurement reform in active stage

� Bringing aircraft certification in line with EU standards

� Reform of the system of protection of restricted information based on EU and NATO practices

PROSPECTS, POSSIBILITIES, INNOVATIONS AND RECENT CHANGES IN THE SECTOR

5. HEADCOUNT, PERSONS

Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019

0

18,188
16,664 16,529

15,769 15,660
16,745

10,000
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From 2015 to the first half of 2019, the capacity of renewable energy facilities (excluding the temporarily 
occupied territory of the Autonomous Republic of Crimea), which set a “green” tariff, increased by 2,943 MW 
(from 967 MW to 3,910 MW).

About € 2.5 billion has been invested in the construction
of 2,943 MW of renewable energy facilities

MAIN INDUSTRY QUANTITATIVE INDICES 20152019

CAPACITY OF RENEWABLE ENERGY FACILITIES, MW

ENERGY EFFICIENCY
OF UKRAINE

∑ = 3,910 MW

2,569
million kWh

1st half of 2019:

1,636

2016: 136

2015: 32

2018:

8482017: 291

Before 2015:

∑ = 967 MW
2015–2019 (1st half):

∑ = 2,943 MW

€2.5 bln

▲ ×4

▲ ×2

▲ ×3

▲ ×2

� 1265 million kWh — SPS

� 839 million kWh — WPS

� 160 million kWh — small HPS

� 100 million kWh — BPS (biogas)

� 83 million kWh — BPS (biomass)

ELECTRICITY GENERATED BY RENEWABLE ENERGY ENTITIES
THAT HAVE BEEN ISSUED A “GREEN” TARIFF (FOR THE 6 MONTHS OF 2019)

Including:

www.chamber.ua

RENEWABLE ELECTRICITY FACILITIES OPERATING IN UKRAINE
THAT HAVE A “GREEN” TARIFF (AS OF 01.07.2019)

11,888 276 MW

751 3,634 MW

12,639 3,910 MW
Total capacity,

including:

SPS households

Industrial,

including:

■
■
■
■
■

2,640 MW

777 MW

100 MW

51 MW

66 MW

514 SPS

42 WPS

151 small HPS

10 BPS (biomass)

43 BPS (biogas)

RENEWABLE ELECTRICITY FACILITIES
INSTALLED DURING THE 6 MONTHS OF 2019

4438 119 MW

180 1,517 MW

4,618 1,636 MW
Total capacity,

including:

SPS households

Industrial,

including:

■
■
■
■

1252 MW

244 MW

20 MW

1 MW

156 SPS

12 WPS

9 BPS

3 small HPS

Sources: International Renewable Energy agency, IRENA https://www.irena.org; International Energy Agency, IEA https://www.iea.org/statistics;
The State Agency on Energy Efficiency and Energy Saving of Ukraine (SAEE) https://saee.gov.ua
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� Energy infrastructure planning, remoteness, possible legislative barriers at local level, etc.

� The need for higher investment in the construction of new facilities

� The frequency of some renewable energy sources, the need for existence of a reserve

� Long-term technological advances in the production of renewable energy equipment 
(renewable technologies have not yet reached their peak)

MAJOR PROBLEMS/DIFFICULTIES IN THE SECTOR

� The International Energy Agency (IEA) has published its next Renewables 2019 report, 
with a six-year forecast for the development of renewable energy (2019–2024)

� The installed capacity of RES in the analyzed period will grow by 50 % or, in physical terms, 
by 1200 GW. This increase can be compared to the installed capacity of the US electricity

� An absolute favorite, the growth leader will be solar power, it will grow by about 700 GW,
ie the growth rate will be about 117 GW per year on average. The IEA recently published 
a forecast for 2019 that 114 GW of photovoltaic solar power plants will be set in operation 
in the world this year

� The Agency especially emphasizes the growth potential of distributed solar generation. During the 
analyzed period (2019–2024) it will grow by about 300 GW. This corresponds to the predicted 
increase in terrestrial wind power

� According to IRENA, by 2020, the average cost of renewable energy will be equal to the cost 
of fossil fuels, and solar and wind power will be able to produce the cheapest electricity

PROSPECTS, OPPORTUNITIES, INNOVATIONS IN THE FIELD

Renewable energy innovations encompass a growing number of new approaches that 
help to overcome barriers and result in an accelerated deployment of renewables to 
support the energy transition. Innovative solutions to decarbonise the global energy 
sector require combining various policy instruments across the whole technology 
lifecycle, as well as the development of new smart technologies, information technol-
ogy, new types of financial and market instruments, business models and the engage-
ment of new participants across the energy systems. ”

Dr. Alexey Kot,
managing partner of Antika Law Firm

“

The modern concepts of development of electric power industries, implementation of 
automatization, development of smart grids and introduction of renewable energy 
sources (RES) played a key role in improving the energy efficiency of our country. An 
energy transition means a major change in energy policy: a shift from demand to 
supply and a shift from centralized to dispersed generation, which should replace 
energy over-production and consumption that could be avoided through energy-sav-
ing measures and increased energy efficiency.

Apparently, the Ukrainian alternative energy market is in its development stage and 
has a wide potential for investment in generating and storage capacity, making it 
one of the most promising in Europe. ”

Alexander Burtovoy,
partner of Antika Law Firm

“
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LIFE INSURANCE
MARKET OVERVIEW

The life insurance market is a special sector of any country’s financial system because it fulfills a very 
important mission: to provide financial protection for citizens at different levels and in different scenarios 
of their lives. Life insurance can be considered to be the most socially responsible industry. Ukraine is 
no exception. Meeting the needs of customers seeking financial protection for themselves and their families 
in health and financial matters is the focus of all Ukrainian insurers.

GROSS INSURANCE PAYMENTS OF TOP COMPANIES, UAH MLN
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MetLife

ASKA-Life

Uniqa Life

ТОР 5

INGO Ukraine Life

KD-Life

ARX Life

Market of Ukraine (TOTAL)

9M 2017

74.88

71.70

68.03

22.25

16.96

253.82

8.62

1.19

0.61

269.51

9M 2018

109.41

40.42

107.65

20.04

121.50

399.02

7.76

7.86

3.06

506.92

9M 2019

111.37

35.06

121.35

4.73

16.63

289.14

8.53

10.98

11.77

320.42

Δ

+1.8 %

–13.3 %

+12.7 %

–76.4 %

–86.3 %

–27.5 %

+9.9 %

+39.7 %

+285.0 %

–36.8 %
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322.18

326.69

210.01

173.62

1,562.69

92.3 %

19.22

44.47

23.63

1,692.58

9M 2018

670.33

365.43

460.56

301.09

358.86

2,156.27

78.7%

24.43

67.52

27.43

2,741.07

9M 2019

874.10

401.80

657.34

370.68

270.87

2,574.79

93.2 %

31.06

125.09

30.90

2,761.84
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DYNAMICS OF INSURANCE PREMIUMS AND INSURANCE PAYMENTS, UAH MLN
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LIFE INSURANCE
MARKET OVERVIEW

The life insurance market is a special sector of any country’s financial system because it fulfills a very 
important mission: to provide financial protection for citizens at different levels and in different scenarios 
of their lives. Life insurance can be considered to be the most socially responsible industry. Ukraine is 
no exception. Meeting the needs of customers seeking financial protection for themselves and their families 
in health and financial matters is the focus of all Ukrainian insurers.
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KEY COMPANIES INSURANCE PREMIUM VS PAYMENT RATIO
(9 MONTHES OF 2019), UAH MLN

 ■  MetLife

 Other companies

49.7 %
UAH 469.29 mln

50.2 %
UAH 474.35 mln

INDIVIDUAL LIFE INSURANCE,
9 MONTHES OF 2019

CORPORATE LIFE INSURANCE,
9 MONTHES OF 2019

 ■  MetLife

 Other companies

67.0 %
UAH 68.57 mln

33.0 %
UAH 22.16 mln

 ■  Insurance premiums  ■  Insurance payments

874.10 121.35 16.63 111.37657.34 401.80

370.68 35.06 270.87 4.73 125.09 11.77

PZU Ukraine
Life Insurance

ASKA-Life ARX Life

MetLife Uniqa Life TAS

13.88 % 2.53 %

27.72 %

9.46 %

1.75 %
9.41 %

Almost 70 % of all claims paid under life insurance programs in Ukraine during the 
nine months of 2019 are claims for health insurance programs in case of injury, 
critical illness, and disability (appropriation by the Disability Group). It is this finan-
cial support from a company employer that helps employees get money for quality 
treatment and full-fledged rehabilitation. In most neighboring countries, particularly 
in Poland, socially responsible employers usually pay such life insurance programs 
for their staff. In Ukraine, this trend is still developing, but we believe that in the next 
five years, employee life insurance will become a must-have practice for all leading 
domestic employers and an important part of human capital conservation programs, 
along with voluntary health insurance, wellness programs, and regular educational 
activities on a healthy lifestyle. ”

Svitlana Kandyba
Head of EB Distribution Channel,

MetLife Ukraine

“

MAIN PROBLEMS / RELATED DIFFICULTIES IN THE SECTOR

At the same time, the undersaturation of the Ukrainian market in a large population makes it potential-
ly attractive to insurance brands with many years of international experience, high reputation, and 
considerable expertise in developed insurance markets. In particular, Ukraine has MetLife, USA, a world 
leader in life insurance, as well as a number of strong European companies. In 2019, ten key players 
in Ukrainian life insurance market concentrate more than 95 % of all insurance premiums.

Over the last ten years, the hryvnia life insurance market has been growing at an almost steady pace, 
although it has experienced several downturns that have coincided with the onset of the macroeco-
nomic crisis. In the past two years, the dynamics have been exceptionally positive:

� In 2018, Ukrainian life insurance became one of the most dynamic in Europe and the world

� For nine months of 2019, net insurance premiums increased by 20.2 %, which is very optimistic 
given the low inflation

Life insurance in Ukraine is gradually realizing its potential in solving topical social protection prob-
lems, as evidenced by the claim indicators:

� Over the last ten years, claims for life insurance programs have increased more than seventeen 
times

� In the first nine months of 2019, they amounted to over UAH 388 million

In Ukraine, that market has been operating relatively recently—for less than thirty years, while 
the insurance industry in the world has a more than 150-year history. This is partly due to the lack 
of popularity of life insurance services in Ukraine compared to other countries in Central and 
Eastern Europe:

� Less than 10 % of the population have an insurance policy for injuries and critical illnesses, and 
about 2 % of Ukrainians have an endowment program

� The average life insurance premium per person is:

 � in Ukraine about EUR 3

 � in Romania — EUR 22

 � in Bulgaria — EUR 25

 � in Poland — over EUR 130

FORECASTS AND POSSIBLE INNOVATIONS IN THE SECTOR

www.chamber.ua
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KEY FINTECH MARKET FIGURES

Source: 2019 UAFIC FinTech Catalogue data

Source: 2019 UAFIC FinTech Catalogue data

FINANCIAL
TECHNOLOGY

Сompanies in the sector

Passed “lossmaking” point

Set up during the last 3 years

Have cross-border offering

COMPANIES ALLOCATION
BY ACTIVITY TYPE, IN TOTAL:

Payments / Money transfer
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Consulting / Analytical systems

Mobile wallets

Blockchain / Crypto
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Personal and
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Personal finance / 
Wealth management
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Legaltech
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Banks are likely to increase cooperation with FinTechs due to digital transformation 
efforts, market pressures (increasing competition) and growing regulatory require-
ments. Banks are usually interetsed in new innovative solutions, provided they help 
to resolve a ‘pain point’ within a bank. Ukraine has a growing IT industry, which 
now seems to be able to provide such solutions. That said, Ukrainian FinTechs may 
need to act faster, because their conuterparts outside of Ukraine are already proac-
tively looking into/working at our market too. ”

Maksym Hlotov,
Senior Associate, FinTech and Digitalization team lead

“

� Lack of start up promotion/support in the country helping companies 
to develop at the early stages

� Lack of state support in terms of developing the export strategy

� Scarce financing opportunities at the early stages of the project

� Lack of necessary legislative framework (e.g., recognition of remote identification)

MAJOR PROBLEMS/DIFFICULTIES IN THE SECTOR

� The amount of FinTech companies will continue to grow 
(there are more than 100 companies now and back in 2018 21 new start ups emerged)

� It is likely that the new niches will emerge/grow (e.g., regtech) due to the latest legislative 
initiatives (e.g., a draft law on payment services promoting “open banking” in Ukraine)

� Currently, most of FinTech companies work on the local market, 
but intend to go cross-border soon (EU markets are their primary focus)

FORECASTS, OPPORTUNITIES, INNOVATIONS IN THE SECTOR

ALLOCATION OF FINTECH CLIENTS

Source: 2019 UAFIC FinTech Catalogue data

Individuals
(Premium)

Individuals

Large
companies

SME

37 %

37 %

21 %

5 %
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KEY FINTECH MARKET FIGURES

Source: 2019 UAFIC FinTech Catalogue data
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KEY CHANGES AND TRENDS 
FOR UKRAINIAN BUSINESS
IN 2019

� Ratification of MLI Convention

� Obligation to use the cash registers, which concerns also individual entrepreneurs payers of the 
single tax (belonging to groups 2–4)

� Introduction of the cash register software

� Appearance of a positive judicial practice relating to appeal against decisions of the State Labor 
Service with regard to illegal employment

� Entry into force of the Code on Bankruptcy Procedures

� Cancellation of individual licenses for currency transactions

� Simplification of the procedures regarding investments made by Ukrainian residents abroad

� Cancellation of need to register loan agreements with non-residents

� Cancellation of currency monitoring of the export and import transactions for the amount up to 
150 thousand hryvnias

� Increase of export and import contracts settlement terms to 365 days

� Significant decrease of legal fees, which may increase number of tax disputes brought before the 
court. Currently, several legal disputes with tax authorities have remained constant, but we can see 
more and more rulings in favor of the taxpayers

KEY CHANGES IN 2019

DYNAMICS OF EFFECTIVENESS OF CHALLENGING
TAX AUTHORITIES’ DECISIONS IN COURT, NUMBER OF CASES

Source: State Tax Service

2018:

18,800
∑ = UAH 61.3 bln

11,750
UAH 38.7 bln

7,050
UAH 22.6 bln

8,100
UAH 39.2 bln

6,200
UAH 18.7 bln

9 months of 2019:

14,300
∑ = UAH 57.9 bln

36.9 % / 63.1 %

37.5 % / 62.5 %

32.3 % / 67.7 %

43.4 % / 56.6 %

■  In favor of tax authorities  ■  In favor of taxpayers

www.chamber.ua

DYNAMICS OF EFFECTIVENESS OF CHALLENGING TAX AUTHORITIES’
DECISIONS AT THE PRETRIAL ADMINISTRATIVE STAGE

� Cancellation of the moratorium on sale of the agricultural land and implementation of the land 
market regulation

� Tax amnesty for individuals with regard to undeclared income, received before January 1, 2020

� Introduction of declaration and taxation procedures for controlled foreign companies

� Introduction of the concept of “constructive dividends” taxation

� Establishment of the supreme authority for challenges to tax authorities’ decisions — the Appeal 
Council

� Legalization of the gaming business

� Significant increase of the excise duty on alcohol and tobacco

� Significant increase of rental payments

TRENDS FOR BUSINESS

Despite the fact that the Government declares the course on liberalization of the tax 
legislation, approved tax innovations show the contrary. In 2020 the Ukrainian 
business may face increased tax pressure and additional regulation of the tax proce-
dures. There is no escaping the fact that under the pretext of implementation of the 
obligatory steps of the BEPS, the offered bills provide for introduction of even stricter 
tax rules. Thus, the Ukrainian business environment may become the only one 
among the neighboring countries, facing such issues as “constructive dividends” and 
taxation of the controlled foreign companies.

Therefore introducing new tax rules, the Government must organize close dialog with 
business and keep to more balanced approach between the increased pressure and 
improved investment climate in Ukraine. ”

Maksym Produn,
Senior Tax Advisor

“

Source: State Tax Service

2018:

23,366

19,6233,743 16.0 % / 84.0 %

16,9284,040

8 months of 2019:

20,968

19.3 % / 80.7 %

In favor of:

■  Tax authorities

■  Taxpayers
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M&A, BANK
AND IFI FINANCING

OPPORTUNITIES AND CHALLENGES FOR INTERNATIONAL INVESTORS,
FINANCIAL INSTITUTIONS AND DONORS IN UKRAINE

This year Ukraine again has made a great leap in the World Bank’s ‘Doing Business’ ranking, climbing seven 
positions up and taking the 64th place among 190 economies for the first time since the first edition of the 
index. Positive dynamics was demonstrated by six indicators out of ten, including dealing with construction 
permits, getting electricity, registering property, getting credit, protecting minority investors and trading 
across borders. The country had its lowest rating in 2011 with the 152nd position out of 183 countries assessed 
at that time, and only in 2014 Ukraine reached the ranking’s top hundred.

According to the ‘World Investment Report 2019’ data, the inflow of direct investments to Ukraine during 
2015 — 2018 demonstrated the recovery dynamics after a dramatic tenfold decline in 2014. In 2018, foreign 
direct investments amounted to USD 2.355 billion and were directed towards industry, construction, agricul-
ture, information technologies, wholesale and retail trade, and transportation sector.

As of M&A, in 2018, Ukraine also made a sure step up with double-digit growth for a second straight year. 
According to KPMG assessments, 80 transactions were officially announced in the country making a 19 per 
cent increase compared to 2017. The total amount of M&A agreements reached USD 1.8 billion and 47 per cent 
of deals took place with the participation of foreign investors. Such a positive dynamic is providing a proof of 
increasing interest from foreign businesses. The largest reported deals took place in industries that are strong 
in Ukraine: metals and mining, information technology, agriculture, energy and utilities, and real estate.

UKRAINE’S PROGRESS IN WORLD BANK
‘DOING BUSINESS’ RANKING, 20112019

COMPARISON OF FDI, M&A, AND IFIS & DONORS FINANCING
IN UKRAINE IN 2018, USD BLN

#152 #64   Ukraine

2011 vs 2019 ▲ 88 positions in ranking

Source: The World Bank

Source: KPMG

1.80

M & A
Source: United Nations

2.35

FDI
Source: Ministry for Development of Economy,

Trade and Agriculture of Ukraine

6.60

IFIs & Donors

www.chamber.ua

THE LARGEST FOREIGN DONORS IN UKRAINE
IN 2018, USD BLN

Source: Ministry for Development of Economy, Trade and Agriculture of Ukraine

International financial institutions continue to be leading investors to move Ukraine toward transition and 
applying the best practices in all sectors of the economy. There is an increasing trend among international 
donors of coordinating and uniting funds to co-finance implementation of programs of joint interests. 

Organizations like USAID, the World Bank Group (including International Finance Corporation), European 
Commission, European Bank for Reconstruction and Development and European Investment Bank 
provide significant investments and demonstrate policy engagement in the following sectors: agriculture, 
natural resources, electricity generation and power grids, water/ wastewater and solid waste, transport 
and infrastructure. 

Strategic focus of the international financial institutions highlights the vision of the priorities of advancing 
Ukraine’ integration with the European Union, enhancing the resilience of the Ukrainian economy as well as 
the maturity level of the country’s strategically important industrial sectors. Another positive trend observed 
is adopting of international financial institutions’ practices in client’s risks assessment by international and 
local commercial banks.

Totally, during 2018, technical assistance projects in Ukraine obtained USD 6.6 billion of foreign origin funds, 
including dozen projects funded from the Chernobyl Shelter Fund and the Nuclear Safety Account on total 
amount of USD 3.1 billion.

2,000.0 1,300.0
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THE LARGEST FOREIGN DONORS IN UKRAINE
IN 2018, USD BLN

Source: Ministry for Development of Economy, Trade and Agriculture of Ukraine

International financial institutions continue to be leading investors to move Ukraine toward transition and 
applying the best practices in all sectors of the economy. There is an increasing trend among international 
donors of coordinating and uniting funds to co-finance implementation of programs of joint interests. 

Organizations like USAID, the World Bank Group (including International Finance Corporation), European 
Commission, European Bank for Reconstruction and Development and European Investment Bank 
provide significant investments and demonstrate policy engagement in the following sectors: agriculture, 
natural resources, electricity generation and power grids, water/ wastewater and solid waste, transport 
and infrastructure. 

Strategic focus of the international financial institutions highlights the vision of the priorities of advancing 
Ukraine’ integration with the European Union, enhancing the resilience of the Ukrainian economy as well as 
the maturity level of the country’s strategically important industrial sectors. Another positive trend observed 
is adopting of international financial institutions’ practices in client’s risks assessment by international and 
local commercial banks.

Totally, during 2018, technical assistance projects in Ukraine obtained USD 6.6 billion of foreign origin funds, 
including dozen projects funded from the Chernobyl Shelter Fund and the Nuclear Safety Account on total 
amount of USD 3.1 billion.
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INTERNATIONAL PROJECTS’ DEVELOPMENT CHALLENGES

OVERALL MARKET SPECIFICS

PROJECT IMPLEMENTATION SPECIFICS

Specific issues addressed by International Finance Institutions and their borrowers during project 
preparation and implementation in Ukraine: 

Specific issues for foreign investors to consider under M&A due diligence of property and investment 
projects in Ukraine include:

However, despite significant amount of international projects observed last year in Ukraine investors and 
financing parties still need to overcome some challenges to realize market opportunities.

� Financial feasibility including the accurate assumption of CAPEX and OPEX and realistic planning 
for commissioning and start of operation

� Alignment of requirements of co-financing parties

� Business models. Foreign investors tend to bring their business models and technical frameworks 
to Ukraine as applying the same approach can provide economic and labor cost savings. However, 
international practices are often non-replicable in Ukraine. Investors need to mitigate ROI uncer-
tainty by adequate project assessments and reliable predictions of financial outcomes.

� Technological gap. There is an obvious positive dynamics in BAT principles development and 
adaptation as well as in the introduction of environmental impact and resource efficiency assess-
ment based on international standards and practices. However, the technological gap in applica-
tion of climate friendly technologies is still visible and market maturity is yet to be developed along 
with stakeholders’ engagement and impacts mitigations.

� Legacy infrastructure and assets. Despite recent improvements and ongoing national-level 
projects run with the help of international donors, a sizeable part of the national infrastructure 
(such as power supply grids, water treatment, supply and sewage, coastal infrastructure, roads, 
bridges and airfields) is still of post — Soviet Union legacy and should be carefully assessed in terms 
of investment commitments. A separate issue is a reliability of ‘property plant and equipment’ 
identification in accounting recording and technical documentation. 

� Construction permitting and contracting practices. Differences in international and local 
building norms and practices, permitting procedures and contracting as well as overall lack 
of international contractors and engineering firms and related appropriate insurance back up just 
to name a few challenges are complicating large-scale projects implementation in Ukraine.

� Communication barriers. Though the country has a 70 per cent share of population with 
a secondary or higher education, there is still some lagging behind foreign language knowledge. 
Cultural differences are also impeding communication at all levels of project development and 
operational stages.

� Adequacy of the development project to the international and local best available techniques 
and industrial practices 

� Resource and energy efficiency, climate technologies application

� Environmental impact and mitigations in accordance with international standards and local norms 

� Stakeholders identification and engagement and social action planning based on policies of IFIs

� Evaluation of project partners capabilities, best practice tendering and contracting

� Independent market assessment and throughout verification of business case assumptions 
(investment and operational indicators) 

� Options of technical feasibility of localization plans and realistic implementation time schedule

� Local standards and permitting issues

� Utilities and infrastructure availability and conditions to use/ develop

� Historical environmental issues and environmental impact assessment according to investor and 
local requirements

� Project partners selection and human resources availability

www.chamber.ua

Within the recent ongoing projects of Bilfinger Tebodin with leading multinational 
companies and international financial institutions in Ukraine, we observe increased 
activities of investors in inland and coastal agro-industrial facilities, universal port 
terminals’ infrastructure, industrial and oil&gas assets’ optimization and digitaliza-
tion, roads reconstruction and various private-public partnership initiatives. 
Witnessing many successful investment cases and inspired by our clients’ opportunis-
tic drive we are looking optimistic at investment future of Ukraine. ”

Oksana Cherinko,
Director of Consultancy

“

We also see opportunities coming out of global and regional energy transition devel-
opment. Renewable energy sector enjoying investment boom may further exhibit 
foreign investment support. However, this is expected to happen under the condition 
of proper regulatory management of electricity market and sticking to the energy 
strategy commitment by the government. ”

Oksana Roman,
Head of Management Consultancy

“

For over quarter of a century, Bilfinger Tebodin is supporting International Finance Institutions and private 
investors in implementation of investment projects and M&A in Ukraine. A combination of international and 
local consulting and engineering expertise and comprehensive experience gained from working together 
with an outstanding group of clients resulted in the company’s competence in various markets including 
industrial and commercial property, transport infrastructure, oil and gas, energy, health and nutrition.

� Investment attractive factors. Recent economic and regulatory developments towards further 
harmonization with EU; large and receptive internal market of Ukraine; the country’s geographical 
location on the cross roads of European and Asian trading routes; scientific potential and competi-
tive labor costs; export potential and ports gateways availability; reform-oriented developments in 
the governmental bodies, legislative changes on PPP progress and other improvements are 
making Ukraine attractive for international players.

� Particular sectors potential. Among the most investment attractive sectors there are energy and 
renewables and agro-industrial infrastructure. As the Parliament further develops laws on agricul-
tural land market, this raises an expectation of more opportunities, including those for foreign 
investors and international financial institutions. Innovations are still to come to all sectors of 
Ukrainian economy.

� Cooperation with IFIs. Working with international financial institutions helps harmonize the way 
of doing business in Ukraine at the same time stimulating leading international and local investors 
to align with the best international procedures and practices. Recently specific role of PPP advisory 
and legislation refining as well as ombudsman role of IFIs were specifically helpful for Ukrainian 
economic and investment climate development.

� Assistance of international players with local expertise. Involvement of an international engi-
neering consultant and project management companies acknowledged with local specifics 
remains a key for successful investment.

� Financial feasibility including the accurate assumption of CAPEX and OPEX and realistic planning 
for commissioning and start of operation

� Alignment of requirements of co-financing parties

MARKET OPPORTUNITIES IN UKRAINE

� Adequacy of the development project to the international and local best available techniques 
and industrial practices 

� Resource and energy efficiency, climate technologies application

� Environmental impact and mitigations in accordance with international standards and local norms 

� Stakeholders identification and engagement and social action planning based on policies of IFIs

� Evaluation of project partners capabilities, best practice tendering and contracting
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INTERNATIONAL PROJECTS’ DEVELOPMENT CHALLENGES

OVERALL MARKET SPECIFICS

PROJECT IMPLEMENTATION SPECIFICS
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Source: National Commission for the State Regulation of Communications and Informatization
Revenues do not include VAT

MOBILE SERVICES
(excluding data from Autonomous Republic of Crimea, Sevastopil city and temporarily occupied territories of Donetsk and Lugansk oblasts) 
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Sources: National Commission for the State Regulation of Communications and Informatization
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12.4
� Development of the draft of amendments to the Procedure for the provision of services for porting 

of subscriber numbers by NCCIR and MNP procedure simplification

� Reforming legislation by adopting the Draft Law On Electronic Communications, contributing 
to the implementation of Ukraine–European Union Association Agreement

� Setting fixed traffic termination rates considering equal profitability level for all the operators in 
order to stimulate competition in the market, break the barriers and provide subscribers real 
freedom of choice

� Ensuring effective competition in the mobile communications market by eliminating the abuse 
of market power

� Identifying, analyzing and ensuring that there is no abuse of market power in other markets 
by imposing regulatory obligations where necessary

� Implementation of separate cost accounting and relevant reporting to increase market 
transparency

� Liberalization of the market by removing barriers to entering and operating in the market

� Liberalization of the market through the application of the best European practices of market 
taxation

� Setting rental fee at a reasonable (effective) level and designate the use of income gained from 
radio frequency resource rental payments for the development of telecommunication industry

� Abolishment of unreasonable tax credit decrease applied to Ukrainian operators when providing 
telecommunication services to non-resident operators (export of services). It will lead to the 

improvement of competitiveness of Ukrainian operators in the international market, improvement 
of Ukraine’s balance of payments as well as drive the rise of GDP

� Increase of responsibility for damage of telecom networks. The adoption of Draft Law №8544 from 
03.07.2018 “On Amendments to Some Legislative Acts of Ukraine (regarding the increase 
of responsibility for intentional damage of telecommunication equipment, preventing illegal 
enrichment through scrap metal operations)”

� Reorganization of radio frequencies in 900 MHz range and ensuring maximum coverage of the 
territory of Ukraine with mobile networks of the fourth and fifth generations, ensuring mobile 
broadband Internet access in accordance with the Memorandum on coverage of the whole territo-
ry of Ukraine with the Internet, signed by Ukrainian Government and lifecell, Kyivstar, Vodafone 
and Intertelecom operators. All parties’ simultaneous fulfillment of the provisions of the Memoran-
dum and the Action Plan in order to implement the Presidential Decree, which contains clear 
deadlines and steps for operators and government agencies, the implementation of which will 
result in LTE900 licenses coverage obligations obtaining by all operators

� Implementation of a complex state control system for the import of mobile equipment, in particu-
lar, the use of a state database of IMEI codes, which will include the identifiers of all phones legally 
imported into the country as well as blocking of the devices missing in the database

� Implementation of mandatory registration of subscribers buying a SIM card and the development 
of effective mechanisms for monitoring the protection of the subscribers’ personal information, 
their right for freedom of communication and freedom of thought. This will have a positive effect 
on increasing the level of state security, facilitating subscribers’ access to electronic government 
services, improving opportunities for mobile commerce, supporting government financial 
accounting programs, protecting a subscriber’s phone number from fraud and facilitating the 
process of changing a telecommunications operator by consumers in the process of transferring 
a subscriber number (MNP)

MAJOR PROBLEMS/DIFFICULTIES IN THE SECTOR

� Inconsistency between Ukrainian Telecommunication Laws and Regulations and the best practices 
of the EU and Ukraine–European Union Association Agreement:

• the lack of reporting procedure, which is to improve transparency in the market

• the lack of market definition and market analysis procedure

• the lack of the Regulator’s powers to regulate markets, except the market of traffic transfer 
services

• setting fixed termination rates without considering equal profitability level for all the operators

• too complex procedure of mobile number porting. In particular, there is a high rate of refusals 
for applications for mobile number transfer because of the requirement for subscriber to regis-
ter on the donor-operator’s side; scaring voice message, used by one of the operators for 
income calls to the ported number; the complexity and overload of application for number 
transfer; extended time for porting while it takes minutes in other countries

THE NUMBER OF ACTIVE IDENTIFICATION
TELECOMMUNICATION CARDS OF MOBILE NETWORK
(ACTIVE SIM, USIM, RUIM), MILLION UNITS
AS OF 30.09.2019

Prepaid 

4G stadard
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� Large difference between the prices for On-Net and Off-Net calls which leads to “locking” the 
traffic inside the network of one operator

� Baseless increase of annual rent fee without following any clear and defined methodology of its 
calculation

� The lack of agreements regarding mutual usage of operators’ infrastructure which leads to signifi-
cant growth of investment into 4G network rollout

� Excess burden of taxation, including archaic 7.5 % tax on connection service cost for compulsory 
pension insurance, established as a “luxury tax” in 1999, since a mobile phone was perceived as 
a luxury attribute at that time

� Tax discrimination of Ukrainian operators in the field of providing telecommunication services 
to non-resident operators (export of services)

� Excessive regulation and high level of related expenditures on rollout and exploitation of the third 
and fourth generation networks

� Inconsistency between Ukrainian Law and European Union Law, where radio frequency 
resource monitoring is financed from the income gained from radio frequency resource rental 
payments

� The lack of efficient mechanism of neutralizing radio interferences from illegal radio electronic 
devices (tools) which leads to inability to ensure reliable connection

� Growing dynamics of criminal activity connected with the thefts and/or damages of telecom 
equipment as well as a high level of its latency and low crime clearance rate

� The lack of efficient mechanisms of counteraction illegal import of mobile devices

� High level of fraud associated with blocking and re-issuing SIM cards of anonymous prepaid 
subscribers. A low level of public awareness of the benefits of registering SIM cards and a low level 
of trust in the reliability of personal information protection. Too complex and multi-step procedure 
for identifying subscribers

� Development of the draft of amendments to the Procedure for the provision of services for porting 
of subscriber numbers by NCCIR and MNP procedure simplification

� Reforming legislation by adopting the Draft Law On Electronic Communications, contributing 
to the implementation of Ukraine–European Union Association Agreement

� Setting fixed traffic termination rates considering equal profitability level for all the operators in 
order to stimulate competition in the market, break the barriers and provide subscribers real 
freedom of choice

� Ensuring effective competition in the mobile communications market by eliminating the abuse 
of market power

� Identifying, analyzing and ensuring that there is no abuse of market power in other markets 
by imposing regulatory obligations where necessary

� Implementation of separate cost accounting and relevant reporting to increase market 
transparency

� Liberalization of the market by removing barriers to entering and operating in the market

� Liberalization of the market through the application of the best European practices of market 
taxation

� Setting rental fee at a reasonable (effective) level and designate the use of income gained from 
radio frequency resource rental payments for the development of telecommunication industry

� Abolishment of unreasonable tax credit decrease applied to Ukrainian operators when providing 
telecommunication services to non-resident operators (export of services). It will lead to the 

PROSPECTS, POSSIBILITIES, INNOVATIONS IN THE SECTOR

improvement of competitiveness of Ukrainian operators in the international market, improvement 
of Ukraine’s balance of payments as well as drive the rise of GDP

� Increase of responsibility for damage of telecom networks. The adoption of Draft Law №8544 from 
03.07.2018 “On Amendments to Some Legislative Acts of Ukraine (regarding the increase 
of responsibility for intentional damage of telecommunication equipment, preventing illegal 
enrichment through scrap metal operations)”

� Reorganization of radio frequencies in 900 MHz range and ensuring maximum coverage of the 
territory of Ukraine with mobile networks of the fourth and fifth generations, ensuring mobile 
broadband Internet access in accordance with the Memorandum on coverage of the whole territo-
ry of Ukraine with the Internet, signed by Ukrainian Government and lifecell, Kyivstar, Vodafone 
and Intertelecom operators. All parties’ simultaneous fulfillment of the provisions of the Memoran-
dum and the Action Plan in order to implement the Presidential Decree, which contains clear 
deadlines and steps for operators and government agencies, the implementation of which will 
result in LTE900 licenses coverage obligations obtaining by all operators

� Implementation of a complex state control system for the import of mobile equipment, in particu-
lar, the use of a state database of IMEI codes, which will include the identifiers of all phones legally 
imported into the country as well as blocking of the devices missing in the database

� Implementation of mandatory registration of subscribers buying a SIM card and the development 
of effective mechanisms for monitoring the protection of the subscribers’ personal information, 
their right for freedom of communication and freedom of thought. This will have a positive effect 
on increasing the level of state security, facilitating subscribers’ access to electronic government 
services, improving opportunities for mobile commerce, supporting government financial 
accounting programs, protecting a subscriber’s phone number from fraud and facilitating the 
process of changing a telecommunications operator by consumers in the process of transferring 
a subscriber number (MNP)
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� Large difference between the prices for On-Net and Off-Net calls which leads to “locking” the 
traffic inside the network of one operator

� Baseless increase of annual rent fee without following any clear and defined methodology of its 
calculation
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� High level of fraud associated with blocking and re-issuing SIM cards of anonymous prepaid 
subscribers. A low level of public awareness of the benefits of registering SIM cards and a low level 
of trust in the reliability of personal information protection. Too complex and multi-step procedure 
for identifying subscribers

� Development of the draft of amendments to the Procedure for the provision of services for porting 
of subscriber numbers by NCCIR and MNP procedure simplification

� Reforming legislation by adopting the Draft Law On Electronic Communications, contributing 
to the implementation of Ukraine–European Union Association Agreement

� Setting fixed traffic termination rates considering equal profitability level for all the operators in 
order to stimulate competition in the market, break the barriers and provide subscribers real 
freedom of choice

� Ensuring effective competition in the mobile communications market by eliminating the abuse 
of market power

� Identifying, analyzing and ensuring that there is no abuse of market power in other markets 
by imposing regulatory obligations where necessary

� Implementation of separate cost accounting and relevant reporting to increase market 
transparency

� Liberalization of the market by removing barriers to entering and operating in the market

� Liberalization of the market through the application of the best European practices of market 
taxation

� Setting rental fee at a reasonable (effective) level and designate the use of income gained from 
radio frequency resource rental payments for the development of telecommunication industry

� Abolishment of unreasonable tax credit decrease applied to Ukrainian operators when providing 
telecommunication services to non-resident operators (export of services). It will lead to the 
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improvement of competitiveness of Ukrainian operators in the international market, improvement 
of Ukraine’s balance of payments as well as drive the rise of GDP

� Increase of responsibility for damage of telecom networks. The adoption of Draft Law №8544 from 
03.07.2018 “On Amendments to Some Legislative Acts of Ukraine (regarding the increase 
of responsibility for intentional damage of telecommunication equipment, preventing illegal 
enrichment through scrap metal operations)”

� Reorganization of radio frequencies in 900 MHz range and ensuring maximum coverage of the 
territory of Ukraine with mobile networks of the fourth and fifth generations, ensuring mobile 
broadband Internet access in accordance with the Memorandum on coverage of the whole territo-
ry of Ukraine with the Internet, signed by Ukrainian Government and lifecell, Kyivstar, Vodafone 
and Intertelecom operators. All parties’ simultaneous fulfillment of the provisions of the Memoran-
dum and the Action Plan in order to implement the Presidential Decree, which contains clear 
deadlines and steps for operators and government agencies, the implementation of which will 
result in LTE900 licenses coverage obligations obtaining by all operators

� Implementation of a complex state control system for the import of mobile equipment, in particu-
lar, the use of a state database of IMEI codes, which will include the identifiers of all phones legally 
imported into the country as well as blocking of the devices missing in the database

� Implementation of mandatory registration of subscribers buying a SIM card and the development 
of effective mechanisms for monitoring the protection of the subscribers’ personal information, 
their right for freedom of communication and freedom of thought. This will have a positive effect 
on increasing the level of state security, facilitating subscribers’ access to electronic government 
services, improving opportunities for mobile commerce, supporting government financial 
accounting programs, protecting a subscriber’s phone number from fraud and facilitating the 
process of changing a telecommunications operator by consumers in the process of transferring 
a subscriber number (MNP)
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2019 became a year of positive changes for the telecom industry. After almost 
10 years of postponing, Mobile Number Portability service (MNP) has been finally 
launched in Ukraine. Now all subscribers have freedom to change their mobile 
operator while keeping their full number. Also Ukraine made an important step 
toward overcoming the technological gap between urban and rural areas. Reorgani-
zation of radio frequencies in 900 MHz band was initiated by the government 
to ensure maximum coverage of Ukraine with 4G, including rural areas and main 
roads. Four mobile operators have signed the memorandum with the Government 
of Ukraine which enabled the future digitalization of the country.

On the other hand, there are many problems that are still to be solved. MNP proce-
dure is one of the most complex in the world — and this reduced to zero all efforts 
spent for its launch. Another problem is the “gray” market of mobile terminals, which 
is the reason that the state loses hundreds of millions of hryvnias of tax revenues 
annually, and mobile operators are facing unfair competition in smartphone and 
tablet sales versus smugglers. Also, the lack of mandatory subscribers registration 
blocks improvement of the state security, simplification of MNP procedure and 
innovative services development for customers. The state should also reconsider the 
role and functions of the Antimonopoly Committee to ensure transparency and free 
competition on the market.

So I remain optimistic and hope that the state will continue this positive dynamics 
aiming to bring in effective legislation and regulation which will be in line with the 
best international practices. Liberal market, rule of law and a free competition is the 
best condition for new investments and technologies to come to Ukraine. ”

Ismet Yazici,
Chief Executive Officer
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Export is still the main focus of the industry. According to the results of 2018, it increased by 0.5 % (up to 
99 million tons) and made up 73.3 % in the overall structure of cargo transshipment. The growth rate of 
imported cargo transshipment in 2018 slowed down and amounted to 16.5 % (to 23.8 million tons) 
compared to 27.6 % in 2017. Transit decreased by 13.4 % (to 10.2 million tons). Coastal loads had the most 
unexpected dynamics. After a marked drop in 2017 (up to –64.9 %) these cargoes showed a positive trend 
(+16.2 % — up to 2.1 million tons) in 2018.

PORT INDUSTRY
OF UKRAINE

seaports
(5 seaports in Crimea)

port
operators

of Ukrainian
export*

of Ukraine’s
gross domestic product*

13+5
>110

>57 %
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INDUSTRY’S KEY PERFORMANCE INDICATORS IN 2018:
UKRAINE’S FOREIGN TRADE TURNOVER,
MILLION TONS

■  Export ■  Imported cargo transshipment ■  Transit ■  Coastal loads Source: USPA

In 2018, Ukrainian seaports
processed over 37 %
of Ukraine’s total foreign
trade turnover
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101.7 million tons or 75.3 % of cargoes
in 2018 were handled by private
stevedoring companies.

The share of government
stevedores amounted
to 33.4 million tons.
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THE STRUCTURE OF CARGO TURNOVER, MILLION TONS
(9 MONTHS OF 2019 VS 9 MONTHS OF 2018)

86.2
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713,000 TEU ▲ +21.0 %

Source: USPA

TURNOVER OF UKRAINIAN SEAPORTS, MILLION TONS
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Container transshipment keeps showing a growth trend: container turnover increased by 21 % in 9 months 
(713 thousand TEU). The transshipment of chemical and mineral fertilizers, liquid cargoes (oil, petroleum 
products, sunflower oil, etc.) also increased by about 10 %.
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Source: USPA

� Obsolete infrastructure (over 70 %)

� Lack of investments for the upgrade of port and common infrastructure — access railways and 
roads etc. (tens of billions of euros needed)

� Too high and nontransparent port fees (some of the highest among the Black Sea ports, 2—3 times 
higher than in the competing ports)

� Underdeveloped port railway infrastructure

� Overregulation and bureaucracy in cargo and vessel processing

� Corruption and pressure on businesses on the part of regulatory bodies (State Environmental 
Inspectorate, State Service for Transport Safety etc.)

Over the period of 9 months of 2019, the Ukrainian seaports processed 8,733 vessels, which is 0.7 % or 
59 vessels more than in the same period last year.

MAJOR PROBLEMS/DIFFICULTIES IN THE INDUSTRY

� Reforming state bodies and services for the deregulation of seaport activities — eliminating the 
bodies which are duplicating USPA and Maritime Administration functions, reducing the number 
of documents needed for the vessel registration in seaports, etc.

� Synchronization of the development plans for port facilities and port infrastructure (railway 
stations, roads, etc.)

� Developing and implementing a transparent and economically sound port fees calculation method

� Ensuring the transparent and targeted use of port fees, a significant amount of which are currently 
being leaked to the state budget in the form of deductions from USPA’s profits

� Developing and implementing a set of regulations on attracting private investment for the devel-
opment of port infrastructure and related access routes under PPP conditions (working out invest-
ment compensation methodology, etc.)

� Launching transparent pilot BOT projects in seaports

� Improving procedures for customs registration and eliminating corruption

� Handling land issues in seaports

� Reducing the administrative pressure and bureaucratic procedures in the port business

FORECASTS, OPPORTUNITIES, INNOVATIONS IN THE INDUSTRY

PROCESSED VESSELS BY UKRAINIAN SEAPORTS

8,7338,674
9 months of 2018 9 months of 2019

▲ +0.7 %
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PRODUCTION OF ENERGY
FROM RENEWABLE SOURCES
IN UKRAINE

GENERAL CAPACITY OF THE INSTALLED
RENEWABLE ENERGY PROJECTS IN UKRAINE, MW

Source: Ukrenergo

in the overall structure
of energy generation

≈ 10.5 %
in the overall structure
of energy generation

≈ 3.4 %

Ukraine declared a commitment
to the Energy Community to reach 11 %
of the energy produced from RES in the overall
structure of energy consumption by 2020

The Energy Strategy of Ukraine provides
for an increase in the share of RES up to 25 %
of the total supply of energy by 2035

11 % � 2020

25 % � 2035

1,713 5,473 ×3.2 in total,

 including:

 ×3.3
Solar power stations

1,225 4,087

1,136

250

389

99

 ×2.9
Wind power stations

 ×2.5
Other renewable energy projects

Year of 2018
Expected to be

by the end of 2019
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VAST MAJORITY OF THE INSTALLED
RENEWABLE ENERGY PROJECTS IN UKRAINE

GENERAL CAPACITY OF WIND AND SOLAR
RENEWABLE ENERGY PROJECTS IN UKRAINE, MW
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PRODUCTION OF ENERGY
FROM RENEWABLE SOURCES
IN UKRAINE

GENERAL CAPACITY OF THE INSTALLED
RENEWABLE ENERGY PROJECTS IN UKRAINE, MW

Source: Ukrenergo
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Over the last 5 years, the renewable energy sector in Ukraine has become one of the 
European leaders in terms of capacity and foreign investment growth. The sector has 
been backed by the consistent policy and position of the Ukrainian Government 
towards its development. International business and local market players expect to see 
sustainable approach to renewables from the new Government as well. This will be the 
best proof of Ukraine’s commitment to becoming a foreign investment destination. ”

Oleksiy Feliv,
Managing partner, INTEGRITES 

“

� Uncertainty about the changes to the existing FiT support scheme initiated 
by the new Government

� Potentially low capacities to be auctioned may not result in the prices lower than FiT

� Lack of balancing capacities for the increased number of RES projects

� Risk of curtailments by the transmission system operator

MAJOR PROBLEMS/DIFFICULTIES IN THE SECTOR

� Planned integration with the European grid and export of Ukraine’s nuclear power 
and renewable generation resources

� An integrated approach to RES development by fulfilling the following stages:

• coherent and liberalized electricity market

• introduction of balancing tariffs for the development of storage and maneuver facilities

• participation of generation in the development of transmission networks

TARGETS FOR DEVELOPMENT

KEY TRENDS

� Implementation of the new electricity market on July 1, 2019

� Introduction of quota auctions:

• (a) Solar power plants with a generating capacity exceeding 1 MWp and (b) wind plants with 
a generating capacity exceeding 5 MWp or having at least 3 wind turbines are now obliged 
to take part in auctions starting from January 1, 2020

• The State commits to purchase all electricity supplied by RES producers at an auction price plus 
a premium fee for the equipment of the Ukrainian origin

• The feed-in tariff and RES auctions will operate in parallel till 2030

• The feed-in tariff will be available until 2030 for the following projects:

(a) RES projects that have been commissioned before 2020

(b) RES projects that have obtained a title to land, a grid connection agreement, a construc-
tion permit and a power purchase agreement by December 31, 2019

� Introduction of the premium fee to the feed-in tariff or auction price for the equipment of the 
Ukrainian origin for RES projects commissioned between July 1, 2015, and December 31, 2024

� Introduction of the VAT exemption for RES equipment imported to Ukraine
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KEY TRENDS

DEVELOPMENT
COMPLETIONS, SQM YTD

KYIV ANNUAL DEVELOPMENT COMPLETIONS
AND TOTAL COMPETITIVE STOCK

OFFICE MARKET FUNDAMENTALS

Source: CBRE Ukraine

KYIV OFFICE
MARKET

� Take-up volume in Q3 2019 reached 170,900 sqm y-o-y (+19.1 % YTD)

� Total competitive stock amounted to 1.81 mio sqm (+4.6 % YTD) as of the end of Q3 2019

� New supply in Q3 2019 increased to 69,200 sqm due to the delivery of several office schemes: 
Sigma BC (19,000 sqm), New Wave BC (15,000 sqm), UNIT.City B10 (10,400 sqm) and Zitadelle BC 
(3,800 sqm) 

� Average vacancy grew by 2.5 pp YTD to 6.8 % as of the end of Q3 2019 on the back of the surge 
in development completions volume

� Prime effective rent remained stable at $25/sqm/month as of the end of Q3 2019
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KYIV RETAIL
MARKET

KEY TRENDS

� New shopping center supply amounted to ca.132,000 sqm represented mainly by River Mall 
(54,650 sqm), Oasis SC (13,200 sqm) and Smart Plaza Obolon SC (10,000 sqm) as of Q3 2019

� Total competitive stock grew by 7.1 % YTD to 1.18 mio sqm

� Average vacancy remained stable at 3.0 % as of Q3 2019

� Rental range increased by +13–20 % YTD to $85–$115/sqm/month as of Q3 2019, while secondary 
rents ranged from $44–$63/sqm/month, as both lower and upper bounds of the range increased 
by ca.5 % YTD
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KYIV SHOPPING CENTER STOCK

1.18
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KEY TRENDS

DEVELOPMENT
COMPLETIONS, SQM YTD
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MARKET
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KYIV COWORKING
MARKET

KEY TRENDS

GROWTH OF FLEXIBLE OFFICE STOCK IN KYIV

� Total stock of coworkings and flexible offices reached 60,300 sqm (+54 % YTD) in Q3 2019 

� Expansion of the existing providers such as Coworking Platforma, Creative States, Creative Quar-
ter, Regus as well as openings of the new players (Lift99, Lofti Space) resulted in 21,000 sqm of the 
new supply as of Q3 2019

� Flexible office operators prefer CBD (51 %) and CBD-fringe (32 %) submarkets. In terms of property 
type, the majority of coworkings are located in business centers (68 %) and stand-alone 
buildings (32 %)

� The average desk cost in a given co-working space in Kyiv ranges from $150 to $230 per month, 
with the price rising the closer the location is to the city center
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KYIV COWORKING
MARKET

KEY TRENDS

GROWTH OF FLEXIBLE OFFICE STOCK IN KYIV

� Total stock of coworkings and flexible offices reached 60,300 sqm (+54 % YTD) in Q3 2019 
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new supply as of Q3 2019

� Flexible office operators prefer CBD (51 %) and CBD-fringe (32 %) submarkets. In terms of property 
type, the majority of coworkings are located in business centers (68 %) and stand-alone 
buildings (32 %)

� The average desk cost in a given co-working space in Kyiv ranges from $150 to $230 per month, 
with the price rising the closer the location is to the city center
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OFFICE PROPERTY MARKET
IN MAJOR CITIES OF UKRAINE

KEY TRENDS

MAJOR INDICATORS OF THE OFFICE PROPERTY MARKETS
IN KYIV AND OTHER MAJOR CITIES OF UKRAINE, Q3 2019

� In Ukraine the highest dynamics on the office property market has been registered in Kyiv, which 
started developing in 1993. During 2007–2008 the office property markets also started actively 
developing in major regional cities of the country, particularly in Odesa, Dnipro, Kharkiv and Lviv, 
as well as Donetsk. However, in late 2008 — mid-2009, construction of many new office schemes 
across Ukraine was suspended due to the deficit of debt finance and economic decline

� Despite strengthened demand through a continued growth of the IT sector and BPO operations 
and very low vacancy levels, development activity in the office property sector in major regional 
cities of Ukraine remained suppressed during the last 10 years

� Increase in occupier demand on the office property market in major cities of Ukraine, especially 
through the IT sector and BPO operations, has been putting upward pressure on rents and leading 
to further decrease in vacancy during last several years

� Due to improvement of the general economic situation in Ukraine and the sectoral office property 
market dynamics, owners of the land plots suitable for office development are now more actively 
considering the optimal projects for their sites not only in Kyiv, but also in other major regional 
cities of the country, particularly in Lviv and, to a lesser extent, Kharkiv

� Cushman & Wakefield projects that new office supply in the regional cities of Ukraine is likely to 
remain low until 2021–2022 at the earliest, and any new quality office space is likely to be 
absorbed by the market relatively quickly under the condition that no adverse economic and major 
political shocks occur
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PRESENT AND FORECASTED OFFICE STOCK
FOR MAJOR REGIONAL CITIES PER 1,000 INHABITANTS, SQM

OFFICE LEASE TRANSACTIONS BY TYPE IN KYIV, %

During the first three quarters of 2019, relocations and new leases made up around 40 % of all lease transac-
tions in the office property sector in Kyiv, while renewals and renegotiations accounted for approximately 
40 % of the figure. Notably, approximately 20 % of office take-up for Q1–Q3 2019 was formed by pre-leases 
in relation to the properties to be delivered during the next 9 months.

In view of a very low availability, in the major regional cities of Ukraine office occupiers are increasingly 
considering pre-leases as an acceptable option.

■  New lease transactions and expansions■  Pre-leases■  Renewals and renegotiations

■  Potential stock per 1,000 inhabitants in 2020■  Present stock per 1,000 inhabitants
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1.96

24–30

5.2 %

2.94
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14–19

2.0 %

0.76
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0.23
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1.01

Odesa

0.31

14–18
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1.44
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0.32
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1.00

Dnipro

Source: Сushman & Wakefield, State Statistics Committee of Ukraine

OFFICE PROPERTY MARKET
IN MAJOR CITIES OF UKRAINE

KEY TRENDS

MAJOR INDICATORS OF THE OFFICE PROPERTY MARKETS
IN KYIV AND OTHER MAJOR CITIES OF UKRAINE, Q3 2019

� In Ukraine the highest dynamics on the office property market has been registered in Kyiv, which 
started developing in 1993. During 2007–2008 the office property markets also started actively 
developing in major regional cities of the country, particularly in Odesa, Dnipro, Kharkiv and Lviv, 
as well as Donetsk. However, in late 2008 — mid-2009, construction of many new office schemes 
across Ukraine was suspended due to the deficit of debt finance and economic decline

� Despite strengthened demand through a continued growth of the IT sector and BPO operations 
and very low vacancy levels, development activity in the office property sector in major regional 
cities of Ukraine remained suppressed during the last 10 years

� Increase in occupier demand on the office property market in major cities of Ukraine, especially 
through the IT sector and BPO operations, has been putting upward pressure on rents and leading 
to further decrease in vacancy during last several years

� Due to improvement of the general economic situation in Ukraine and the sectoral office property 
market dynamics, owners of the land plots suitable for office development are now more actively 
considering the optimal projects for their sites not only in Kyiv, but also in other major regional 
cities of the country, particularly in Lviv and, to a lesser extent, Kharkiv

� Cushman & Wakefield projects that new office supply in the regional cities of Ukraine is likely to 
remain low until 2021–2022 at the earliest, and any new quality office space is likely to be 
absorbed by the market relatively quickly under the condition that no adverse economic and major 
political shocks occur
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40 % of the figure. Notably, approximately 20 % of office take-up for Q1–Q3 2019 was formed by pre-leases 
in relation to the properties to be delivered during the next 9 months.

In view of a very low availability, in the major regional cities of Ukraine office occupiers are increasingly 
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WAREHOUSING
PROPERTY MARKET
IN KYIV REGION

Source: Cushman & Wakefield
Note: All figures are provided as of the end of the period. Take-up and vacancy figures do not include sub-lease opportunities.

Including ancillary office and mezzanine space
LHS — left hand side; RHS — right hand side

*

Stock (sqm)

New supply (sqm)

Take up (sqm)

Net absorption (sqm)

Vacancy rate (%)

Prime rents (USD/sqm/month)

2017

1,853,290

36,500

190,115

115,655

4.0

2.8–4.2

2018

1,881,476

28,184

179,900

57,400

2.4

3.6–5.0

Q1–Q3 2019

1,898,276

16,800

111,150

38,100

1.2

4.3–5.6

Annual outlook
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KEY TRENDS

KEY INDICATORS
FOR THE WAREHOUSE
AND LOGISTICS
PROPERTY MARKET
IN THE GREATER KYIV AREA*

� Following the trend of low development activity in the sector during several previous years, total 
new supply in Q1–Q3 2019 amounted to only 16,800 sqm, all delivered in Q1 2019 (–9 % yoy) with 
total stock remaining at around 1.9 million sqm. Around 32,000 sqm of warehousing space is 
scheduled for delivery in Q4 2019

� Being largely confined by space availability, occupier demand in the sector remains relatively 
strong, mainly driven by retail companies, as well as logistics and transportation service providers

 Take-up exceeded 111,000 sqm in Q1–Q3 2019, which is –27 % yoy compared to Q1–Q3 2018, 
however +32 % compared to Q1–Q3 2016. Significantly, pre-leases formed around 21 % of 
take-up in Q1–Q3 2019

� Weak development dynamics combined with strengthened occupier demand continues to keep 
vacancy at a low level with upward pressure on effective occupational costs in the most sought-
after properties. Primary vacancy shrank from 2.4 % at the end of 2018 to 1.2 % in Q3 2019, and 
asking base monthly rents for prime warehousing space increased from 3.6–5.0 USD/sqm/month 
in late 2016 to 4.3–5.6 USD/sqm in Q3 2019 (+16 %)

� Several developers in the sector are now prepared to commence development of their projects 
in the Greater Kyiv area

 Cushman & Wakefield also is witnessing increasing interest among developers in the sector 
to urban logistics projects in Kyiv and some other major cities of Ukraine, e.g. Lviv
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WAREHOUSING
PROPERTY MARKET
IN KYIV REGION

Source: Cushman & Wakefield
Note: All figures are provided as of the end of the period. Take-up and vacancy figures do not include sub-lease opportunities.

Including ancillary office and mezzanine space
LHS — left hand side; RHS — right hand side
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� Being largely confined by space availability, occupier demand in the sector remains relatively 
strong, mainly driven by retail companies, as well as logistics and transportation service providers

 Take-up exceeded 111,000 sqm in Q1–Q3 2019, which is –27 % yoy compared to Q1–Q3 2018, 
however +32 % compared to Q1–Q3 2016. Significantly, pre-leases formed around 21 % of 
take-up in Q1–Q3 2019

� Weak development dynamics combined with strengthened occupier demand continues to keep 
vacancy at a low level with upward pressure on effective occupational costs in the most sought-
after properties. Primary vacancy shrank from 2.4 % at the end of 2018 to 1.2 % in Q3 2019, and 
asking base monthly rents for prime warehousing space increased from 3.6–5.0 USD/sqm/month 
in late 2016 to 4.3–5.6 USD/sqm in Q3 2019 (+16 %)

� Several developers in the sector are now prepared to commence development of their projects 
in the Greater Kyiv area

 Cushman & Wakefield also is witnessing increasing interest among developers in the sector 
to urban logistics projects in Kyiv and some other major cities of Ukraine, e.g. Lviv
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REAL ESTATE
INVESTMENTS

KEY TRENDS

� In 2018 total volume of secondary investment transactions in the commercial property market 
exceeded the annual figure for 2017 by 2.5 times and became the new highest level since 2012

� During 2019 market sentiment and actual transactional dynamics in the sector remained largely 
positive, driven by continued currency stability, improved dynamics of the commercial property 
markets in Ukraine, and an increasing number of local companies seeking to deploy accrued equity 
into real estate both as purely income producing investments, as well as for owner occupation

� The overwhelming majority of secondary investment transactions on the commercial property 
market in Ukraine were completed in relation to assets situated in Kyiv. In Q1–Q3 2019, office 
property market continued to be the most attractive in terms of secondary investments with 
around 51 % allocated into the sector

� Based on pipeline transactions, we project that in 2019 the total annual volume of secondary 
investment transactions in the commercial property market in Ukraine may potentially reach 
US$400 million with around US$184 million allocated during the first 9 months of the year

� In 2019, further yield compression was witnessed on the commercial property market in Kyiv. 
By the end of Q3 2019, prime initial yields for office and retail space in Kyiv decreased to 11.50 % 
and 11.75 % respectively, and for prime logistics properties stood at around 12.25 %

$184 million
TOTAL VOLUME OF TRANSACTIONS

–19 %
Q1Q3 2019 VS Q1Q3 2018

$399 million
TOTAL VOLUME OF TRANSACTIONS (F)

PRIME YIELDS
ON THE COMMERCIAL
PROPERTY MARKET IN KYIV
AND ITS SURBURBS, %

+22 %
2019 (F) VS 2018

Source: Cushman & Wakefield
Note: All figures are period-end
F — Forecast
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The commercial real estate market in Ukraine is seeing robust and sustainable 
improvement in occupier demand which ultimately forms the base of any market 
stability.

We are seeing very low levels of vacancy in all sectors of the market not only in Kyiv 
but also, also in the larger regional cities that have not been witnessed since 2008. 
This is leading to gradual rental growth that will ignite further speculative and, 
increasingly build to suit development.

The overall market indicators are positive however, improved access to affordable 
medium to long term development and investment finance would materially acceler-
ate market growth. ”

Nick Cotton, Managing Director,
Cushman & Wakefield in Ukraine

“

Source: Cushman & Wakefield
Note: All figures are period-end

INVESTMENT VOLUME ON THE COMMERCIAL PROPERTY
MARKET IN UKRAINE*, USD MILLION
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REAL ESTATE
INVESTMENTS

KEY TRENDS

� In 2018 total volume of secondary investment transactions in the commercial property market 
exceeded the annual figure for 2017 by 2.5 times and became the new highest level since 2012
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The commercial real estate market in Ukraine is seeing robust and sustainable 
improvement in occupier demand which ultimately forms the base of any market 
stability.

We are seeing very low levels of vacancy in all sectors of the market not only in Kyiv 
but also, also in the larger regional cities that have not been witnessed since 2008. 
This is leading to gradual rental growth that will ignite further speculative and, 
increasingly build to suit development.

The overall market indicators are positive however, improved access to affordable 
medium to long term development and investment finance would materially acceler-
ate market growth. ”

Nick Cotton, Managing Director,
Cushman & Wakefield in Ukraine
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SQUEEZEOUT IN UKRAINE

Ukrainian Law No. 1983-VII, dated 23 March 2017
Transitional provisions of Ukrainian Law No. 1983-VII, dated 23 March 2017
According to data provided by the National Commission on Securities and the Stock Market
https://www.nssmc.gov.ua/2019/10/21/v-ramkah-protsedur-skvz-aut-na-rahunki-mnoritarnih-aktsonerv-pererahovano-12-mlyyardi-griveny/

1.
2.
3.

Squeeze-out rights enable an owner or a group of owners (including affiliates and/or other shareholders) 
that hold 95 % or more of an issuer’s shares to compel remaining minority shareholders to sell their shares to 
the majority shareholder

� Squeeze-outs were introduced in Ukraine on 4 June 20171

� A simplified procedure was in effect for two years, ending on 4 June 20192

� By 10 December 2019, 303 squeeze-outs had either been conducted or initiated

� Together with squeeze-out procedures, Ukraine introduced the legal concept of escrow accounts, 
in which funds are held in trust. Escrow accounts have been opened in 33 banks, that is 44 % of all 
banks in Ukraine

� Overall, UAH 1.2 billion has been transferred to the escrow accounts of minority shareholders 
during squeeze-out procedures3

� 12 сourt cases on squeeze-out procedures: 6 — invalidation of squeeze-out; 6 — recovery of fair 
value of shares

IMPORTANT FACTS

2. BY TYPE OF PROCEDURE

3. BY TYPE OF MAJORITY SHAREHOLDING

Sole shareholder
(direct ownership)

* Notices of the bidder’s intention to acquire shares

Jointly
with affiliates

Jointly
with third parties

Combined shareholding
(affiliates and third parties)

146 81 61 15

Simplified procedure General procedure202 101

INFORMATION ABOUT SQUEEZEOUT PROCEDURES
1. SQUEEZEOUTS BY YEARS

Year in which
notices were issued*:

Number
of procedures:

2017
2018
2019

6
172
125

www.chamber.ua

4. BY ISSUER
LOCATION

Donetsk
10

Kherson
3

Poltava
14 Luhansk

1

Zaporizhzhia
18Odesa

11

Crimea
0

Kirovohrad
5

Sumy
7

Chernihiv
9

Kharkiv
21

Dnipro-
petrovsk

17

Kyiv
88

Kyiv Oblast
27

Vinnytsia
7

Ternopil
4

Ivano-
Frankivsk

3

Lviv
15

Volyn
Oblast

4

Mykolaiv
5

Cherkasy
8

Zhytomyr
9

Khmelnytskyi
6

Chernivtsi
4

Rivne
3

Zakarpattia
Oblast

4

5. SQUEEZEOUT 
BY INDUSTRIES

Total number
of procedures:

Share of total, %

23
.44

3.30
4.29

4.29
5.28

5.61
5.94 6.93

11
.5

5

14.19

15.18

Heavy industry (including metallurgy
and mechanical engineering)

Food industry 

Transportation

Mining industry

Production of construction materials

Banks and insurance companies

46

43
35
21
18
17

Real estate
(including construction and rentals)

Agricultural sector

Pharmaceutical industry

Energy

Other

16

13
13
10
71
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SQUEEZEOUT IN UKRAINE

Ukrainian Law No. 1983-VII, dated 23 March 2017
Transitional provisions of Ukrainian Law No. 1983-VII, dated 23 March 2017
According to data provided by the National Commission on Securities and the Stock Market
https://www.nssmc.gov.ua/2019/10/21/v-ramkah-protsedur-skvz-aut-na-rahunki-mnoritarnih-aktsonerv-pererahovano-12-mlyyardi-griveny/
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BANKS WITH THE LARGEST NUMBER OF ESCROW ACCOUNTS

MAIN PROBLEMS / RELATED DIFFICULTIES IN THE SECTOR

During a squeeze-out procedure, the interests of minority and majority shareholders are diametrically 
opposed when it comes to paying fair compensation based on the fair market value of the shares

Imperfections in the legislation leave the following issues unresolved:

� the absence of a common approach in the appraisal methodology used by professional evaluators 
and economic experts to determine the fair market value of shares

� the lack of special powers of government authorities and market regulators to oversee 
squeeze-outs

� the absence of a fully-functioning stock market for establishing stock prices

Controversial issues on squeeze-out that are currently considering by the Grand Chamber of the 
Supreme Court in case No. 908/137/18:

� constitutionality of the squeeze-out provisions of the Law of Ukraine “On Joint Stock Companies” 
regarding violation of property rights

� determination of due procedure for assessment of the fair value of the shares for the purpose 
of squeeze-out: on the base of the average stock exchange price or the market value according 
to the evaluation report

� Since courts can verify squeeze-out prices but also establish all of the circumstances that could 
prove that a majority shareholder has abused their rights and violated the squeeze-out law, 
minority shareholders will have to rely on judicial controls in the absence of other effective 
remedies

� Desicions made by the Supreme Court on the squeeze-out cases that are currently ongoing will 
determine how the practice of squeeze-out will develop in future

� Likely these court decisions will result in amendments being made to the legislation on determin-
ing the market value of shares

FORECASTS AND POSSIBLE INNOVATIONS IN THE SECTOR

Despite all of the benefits businesses have gained from the squeeze-out procedure, it 
should be acknowledged that the lack of a legal basis for exercising current controls 
over how prices for the shares that are subject to mandatory sale are set. This makes 
minority shareholders more vulnerable to any possible abuses of their rights by major-
ity shareholders. Balancing the rights of all shareholders requires the introduction of: 
1. Procedures for current control over squeeze-outs; 2. Effective judicial control. ”

Yulia Atamanova, Doctor of Law, Counsel at LCF Law Group

“

#
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3.

4.

5.

Number of accounts

105

38

22

16

15
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Pivdеnnyi Bank
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10.

14
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13

8

7

Credit Agricole Bank

GRANT BANK

PRIVATBANK

RADABANK
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SERVING
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ing the market value of shares

FORECASTS AND POSSIBLE INNOVATIONS IN THE SECTOR

Despite all of the benefits businesses have gained from the squeeze-out procedure, it 
should be acknowledged that the lack of a legal basis for exercising current controls 
over how prices for the shares that are subject to mandatory sale are set. This makes 
minority shareholders more vulnerable to any possible abuses of their rights by major-
ity shareholders. Balancing the rights of all shareholders requires the introduction of: 
1. Procedures for current control over squeeze-outs; 2. Effective judicial control. ”

Yulia Atamanova, Doctor of Law, Counsel at LCF Law Group
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Source: GSMA 2013–2019, official public data 
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4G NETWORK ROLLOUT RATE:
AHEAD OF THE EUROPEAN UNION BY ALMOST TWO YEARS

IN UKRAINE, ARPU FOR MOBILE TELCO SERVICES IS THE LOWEST IN EUROPE
AND ONE OF THE LOWEST IN THE WORLD

Since 2015, average traffic per subscriber has increased almost 20 times. Currently Kyivstar’s sub uses 
approx. 4 GB of mobile internet traffic per month, and consumption is growing rapidly, which in its turn 
requires continuous investments in the network.

Ukraine is significantly below the median by percent of ARPU out of average salary and GDP per capita 
among countries with similar GDP

Current average revenue per user (ARPU) 
indicator is almost two times lower than in 2013

■  EU■  Kyivstar

0

10

20

30

40

50

60

70

80

90

100

1 year

%
 p

op
ul

at
io

n 
co

ve
re

d 
w

it
h 

4
G

2 years 3 years 4 years 5 years 6 years 7 years 8 years

10

27

60

80
85

95 97 99

51

75

Liberia

Ghana

Ukraine

Uganda

DR Kongo

215

216

217

218

219

World (240 countries)#

Belarus

Albania

Russian Federation

Moldova

Ukraine

47

48

49

50

51

Europe (51 countries)#

2.8 / 4.62019  2013



125

Source: GSMA 2013–2019, official public data 

MOBILE OPERATORS
ARE THE LARGEST INVESTORS
IN UKRAINE’S ECONOMY

100 %90 %80 %70 %60 %50 %40 %30 %20 %10 %0 %

In 2018 Ukrainian MNOs invested 50 % of their incomes into 
the network and services development. In 2018 relevant 
indicator was the highest in the world.

% OF INVESTMENTS IN TOTAL REVENUES
OF MOBILE NUMBER OPERATORS (MNOs) STARTING FROM 2015

Overall 3G and 4G investments
into the network exceeded

 UAH 66+ bln

 18 %

Russia

Germany

USA

Ukraine

Poland

Sweden

41 %

23 %

18 %

15 %

14 %

10 %

Average percentage
in the world

www.chamber.ua

Source: Broadband Coverage in Europe (IHS), internal data

4G NETWORK ROLLOUT RATE:
AHEAD OF THE EUROPEAN UNION BY ALMOST TWO YEARS

IN UKRAINE, ARPU FOR MOBILE TELCO SERVICES IS THE LOWEST IN EUROPE
AND ONE OF THE LOWEST IN THE WORLD

Since 2015, average traffic per subscriber has increased almost 20 times. Currently Kyivstar’s sub uses 
approx. 4 GB of mobile internet traffic per month, and consumption is growing rapidly, which in its turn 
requires continuous investments in the network.

Ukraine is significantly below the median by percent of ARPU out of average salary and GDP per capita 
among countries with similar GDP

Current average revenue per user (ARPU) 
indicator is almost two times lower than in 2013

■  EU■  Kyivstar

0

10

20

30

40

50

60

70

80

90

100

1 year

%
 p

op
ul

at
io

n 
co

ve
re

d 
w

it
h 

4
G

2 years 3 years 4 years 5 years 6 years 7 years 8 years

10

27

60

80
85

95 97 99

51

75

Liberia

Ghana

Ukraine

Uganda

DR Kongo

215

216

217

218

219

World (240 countries)#

Belarus

Albania

Russian Federation

Moldova

Ukraine

47

48

49

50

51

Europe (51 countries)#

2.8 / 4.62019  2013



126

Estimated quantity of the fixed broadband operators is 2 thousand. At the same time there are approx. 
15 operators with the market share with more than 1 %. Among them only Kyivstar and Ukrtelecom provide 
statistics regarding number of their subscribers. Operators with an estimated fixed market share of less than 
1 % provide services to approximately 14 million subscribers, accounting for 65 % of the total market, and are 
potentially in the “gray zone”.

FIXED BROADBAND MARKET

DISPROPORTION IN RADIOFREQUENCY RENT PAYMENTS IN UKRAINE

35 % 65 %“White” “Grey”

Source: open data

Source: GSMA, IMF, official public data
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MAJOR ISSUES OF THE INDUSTRY

� Spectrum resource management. Existing regulatory restrictions in Ukraine limit effective 
usage of radio frequency resource (RFR) with application of modern technologies as well as do not 
correspond with the EU best practices, EU-Ukraine Association Agreement and with the GSMA 
recommendations. Absence of possibility for spectrum sharing by the operators and spectrum 
trading on a paid basis are among relevant examples.

� Predictability for long-term business planning. It is essential for telco businesses to have 
understanding of the long-term strategic ‘road map’ of the state related to usage and/or release 
of certain spectrum bands for introduction of new radio technologies.

� Sanitary and epidemiological safety requirements stipulate maximum levels of electromag-
netic waves for providing mobile telecommunication services to the population. Such require-
ments directly impact the quality of mentioned services and the radio signals’ range. Respective 
levels were raised in 2017, yet they are still 50 to 100 times stricter, than those, recommended by 
the World Health Organization and that are widely used in the EU.

� Introduction of zero rate for VAT during roaming service. The state could foster development 
of roaming market by introducing zero VAT rate for export of mobile services. Telco services are, in 
its essence, similar to transportation services, since the telco network is a transport network that 
transmits signals and it is located within the boundaries of the state. Destination for providing 
international transportation services is also outside Ukraine and such services are subject to zero 
rate VAT with the right for respective providers to full tax credit.

� Absence of effective liability for damage and theft of elements of telco infrastructure. 
There had been over 110 thousand cases of intended damage and thefts of telco equipment 
during 2015 — first six months of 2019. Respective financial losses of the telco industry amount to 
more than UAH 1.7 billion. Practical absence of liability for such crimes leads to destruction of 
Ukraine’s telco infrastructure, which negatively impacts citizens’ ability to enjoy communication 
services as well as hampers the state’s governing and management processes.

� Large number of “grey” telco providers that are not fully regulated, which enables them to 
use non-certified and sometimes stolen equipment to carry out their activities, compromise on 
quality service requirements and avoid surveillance measures.

� Absence of possibility to use cloud services by the state sector. Acting legislation does not 
allow telco operators to provide cloud services to state-owned enterprises and organizations.

� Asymmetric rate for termination of international traffic. The Regulator adopted a Decision, 
which sets fixed rate for national telco operators applied to international mobile termination. 
At the same time, foreign telco operators do not have similar restrictions and apply their market 
rates which are times higher than those in Ukraine. This situation leads to unequal conditions for 
Ukrainian operators, loss of their revenue as well as loss of proceeds to the state budget generated 
by the international mobile termination service.

� Access to infrastructure. Important Law on simplifying access to infrastructure for telco industry 
for telecom operators on access to infrastructure was adopted in Ukraine in 2017. But in practice, 
the law still does not work. Operators often encounter difficulties related to the blocking access to 
facilities for the placement of base stations, setting unreasonably high rental fees etc.

SOLUTIONS TO DRIVE INDUSTRY INNOVATIONS

� It is essential to introduce the principle of technological neutrality and increase the volume of 
frequencies available for mobile telco networks by means of changing the RFR Usage Plan to 
include all modern technologies that are possibly used within relevant frequency bands in the EU.

� Align electromagnetic exposure limits with the norms applicable in the EU countries with their raise 
to at least 100 microwatts per cm2 through issuing relevant Decree of the Ministry of Health 
of Ukraine.

� It is important for the industry to see long-term strategic road map related to spectrum release by 
the government for better preparing launch of new technologies and development of broadband 
Internet access.

� It is important to secure stable and balanced taxation and fiscal regulation for mobile telco industry 
as well as to stipulate zero VAT rate for services of international roaming and traffic transit in the 
Tax Code of Ukraine.

� Introduce changes to the Criminal Code of Ukraine, which foresee increase of criminal liability for 
purposeful damage and theft of telecommunication infrastructure.

� Establish equal, nondiscriminatory requirements to all operators and telco providers in Ukraine 
related to taxation, usage of equipment and conditions for conducting business activity to elimi-
nate “grey” segment of the market.

� Adopt the Law of Ukraine “On Cloud Services”, which would allow state enterprises to use cloud 
storage in parallel to using own servers. Cloud storage of classified information does not have to be 
obligatory carried out in Ukraine in order to use the best cost vs. benefit solution on the global 
market. Protection of such information should be carried out by territorial principle according to 
the specialized legislation on protection of information.

� Cancel Regulators’ Decision on international mobile termination rate, which would create equal 
market conditions for national operators compared to their foreign counterparts.

� To introduce spectrum sharing and spectrum trading principles into the national legislation.

� It is important that local self-governing authorities throughout Ukraine comply with new legisla-
tion on access to infrastructure to drive digital development.

www.chamber.ua

Kyivstar provides telco services to 26.4 mln subscribers and represents one of the 
biggest industries in the national economy. It is one of the largest employers, taxpay-
ers (over UAH 57 bln over 22 years) and investors in the country (over UAH 36 bln). 
It is a highly innovative business as well. We are moving from telecom to digital 
service provider, creating opportunities for the digital economy growth. Being on the 
edge of innovation, we provide new connectivity opportunities to Ukrainians that 
bring people closer.

Over the past few years, Ukraine has made a significant digital breakthrough with 
launching and intensively rolling out new generation technologies of 3G and 4G. 
During this period (2015–2019) Kyivstar paid to the State budget of Ukraine UAH 
6.5 bln for the relevant licenses and UAH 27 bln of tax payments. In addition, more 
than UAH 17 bln were invested in the network. All this figures is a brilliant example 
how technologies brings investments into the country. This became possible due to 
effective coordination of work and open dialogue between the telco industry and the 
Regulator based on the world best practices. This work is being further intensified 
following adoption of the President’s of Ukraine Decree to eliminate digital divide 
and ensure 4G coverage of rural areas. Kyivstar once more becomes a donor of the 
spectrum to enable other market players to launch 4G in 900 MHz spectrum.

Given the fact that the digital agenda and implementation of President’s initiative 
‘state in a smartphone’ would remain in the list of top priorities for the Government 
and the business for several years to come, the telco industry would be the unifying 
driving force for empowering such important changes. 

For the industry’s sustainable development and efficient support of the Government’s 
digital agenda, it is necessary to adopt a number of important initiatives to boost 
further investments of telco operators to the national economy, such as adoption of 
a new regulatory framework for electronic communications and radio frequency 
resource, re-organization of 900 MHz spectrum, adoption of the national broadband 
plan, reducing and further balancing tax burden, ensuring access of operators to 
infrastructure, and fighting telco networks thefts and damages. ”

Oleksandr Komarov, CEO,
Kyivstar JSC

“

� It is essential to introduce the principle of technological neutrality and increase the volume of 
frequencies available for mobile telco networks by means of changing the RFR Usage Plan to 
include all modern technologies that are possibly used within relevant frequency bands in the EU.

� Align electromagnetic exposure limits with the norms applicable in the EU countries with their raise 
to at least 100 microwatts per cm2 through issuing relevant Decree of the Ministry of Health 
of Ukraine.

� It is important for the industry to see long-term strategic road map related to spectrum release by 
the government for better preparing launch of new technologies and development of broadband 
Internet access.

� It is important to secure stable and balanced taxation and fiscal regulation for mobile telco industry 
as well as to stipulate zero VAT rate for services of international roaming and traffic transit in the 
Tax Code of Ukraine.

� Introduce changes to the Criminal Code of Ukraine, which foresee increase of criminal liability for 
purposeful damage and theft of telecommunication infrastructure.

� Establish equal, nondiscriminatory requirements to all operators and telco providers in Ukraine 
related to taxation, usage of equipment and conditions for conducting business activity to elimi-
nate “grey” segment of the market.

� Adopt the Law of Ukraine “On Cloud Services”, which would allow state enterprises to use cloud 
storage in parallel to using own servers. Cloud storage of classified information does not have to be 
obligatory carried out in Ukraine in order to use the best cost vs. benefit solution on the global 
market. Protection of such information should be carried out by territorial principle according to 
the specialized legislation on protection of information.

� Cancel Regulators’ Decision on international mobile termination rate, which would create equal 
market conditions for national operators compared to their foreign counterparts.

� To introduce spectrum sharing and spectrum trading principles into the national legislation.

� It is important that local self-governing authorities throughout Ukraine comply with new legisla-
tion on access to infrastructure to drive digital development.
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� Spectrum resource management. Existing regulatory restrictions in Ukraine limit effective 
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www.adm.com
Director General
Iryna Prysiazhniuk

Aequo LLC
32/2 Moskovska St.,  
BC “Senator”, floor 15, Kyiv 01010
+380 44 490-9100
office@aequo.ua
www.aequo.ua
Managing Partner
Denis Lysenko

AGCO Corporation 
Representative office in 
Ukraine
172 Antonovycha St., floor 16, 
Kyiv 03150
+380 44 569-2040
Ukraine@agcocorp.com
www.agcocorp.com
Head of Representative Office / 
Country Manager EE
Roman Shapoval

Agency of Internet Rights (AIR)
17-21 Bahhovutivska St., Kyiv 04107
+38 (063) 283-5902
info@air.io
www.air.io
CEO AIR
Nick Roginets

AGRECA LAW FIRM
19B Instytutska St., floor 2, 
Kyiv 01021
+380 44 492-2876
mail@agreca.ua
www.agreca.ua
Managing Partner
Andrii Pidhainyi

AGROGENERATION S.A.
6 Baseyna St., Shopping Mall 
“Mandarin Plaza”, floor 8, 
Kyiv 01004
+380 44 284-1289
contact@agrogeneration.com
www.agrogeneration.com/ua
Chief Executive Officer (CEO)
John Shmorhun

AIR FORCE LLC
1A Pysarzhevskoho St., office 613, 
Dnipro 49000
+38 (056) 233-3932
info@airforce.ua
www.airforce.ua
CEO
Mihails Sorokins

Akkerman Distillery
44A Mashynobudivna St., 
Kyiv 03067
+38 (097) 579-9999
info@albogroup.com
www.gbt.com.ua
President & CEO
Alexey Bolotov

Alcor-Ukraine LLC
24 Polyova St., Grand Step BC, 
Kyiv 03056
+380 44 359-1360
info@alcor-bpo.com
www.alcor-bpo.com
Chief Executive Officer
Dmytro Ovcharenko

ALD Automotive Ukraine
8 Illinska St., BC “Ilinsky”, ent. 11, 
floor 3, Kyiv 04070
+380 44 247-6969
Contact.ua@aldautomotive.com
www.aldautomotive.ua
General Manager
Bouhlal Oualid

Alekseev, Boyarchukov and 
partners law firm
11 Shota Rustaveli St., floor 3, 
Kyiv 01001
+380 44 235-8877
office@abp.kiev.ua
www.abp.kiev.ua
CEO
Vladyslav Novakovsky

ALFA-BANK, JSC
4/6 Desyatynna St., Kyiv 01001
+380 44 490-4600
ccd@alfabank.kiev.ua
www.alfabank.com.ua
General Manager
Rafal Juszczak

Alfara LLC
132 Holosiivskyi Ave., office 6, 
Kyiv 03127
+380 44 379-3159
office@alfara.org
www.alfara.biz
Director
Pavlo Podolian

ALITALIA
33/34-36 Ivana Franka St., 
floor 2, Kyiv 01030
+380 44 297-7222
oksana.kilicci@alitalia.com
www.alitalia.com
Country Manager in Ukraine, 
Georgia, Armenia
Oksana Kilicci

All Motion Ltd.
1 Ivana Shevtsova St., Kyiv 03113
+380 44 501-1439
bykova@a-m.com.ua
www.allmotion.com.ua
General Manager
Maria Dakhlalla
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Allergan Ukraine, LLC
33B Tarasa Shevchenka Blvd., 
Kyiv 01032 
+380 44 386-0959
www.allergan.com
Director
Oleksandr Uskov

Allseeds Black Sea LLC / 
Allseeds Group
72 Verkhniy Val St., floor 2, 
Kyiv 04070
+380 44 495-4919
info@allseeds.com
www.allseeds.com
СЕО
Viacheslav Petryshche

Aloft Kiev 
17 Esplanadna St., Kyiv 02000
+380 44 222-2727
www.starwoodhotels.com
General Manager
Levent Cengiz

Amadeus Marine Ltd 
17 Gretska St., floor 5, 
Odesa 65014
+38 (048) 797-2667
office@amadeus-marine.com
www.amadeus-marine.com 
Director, CEO
Andriy Kirikovich

AMEDA+ LLC
51A Povitroflotskiy Ave., block 2, 
Kyiv 03151
+380 44 321-0100
ameda@ameda.com.ua
www.ameda.com.ua
Commercial Director
Nikolay Semenyuk

American Councils 
for International Education: 
ACTR/ACCELS
20 Esplanadna St., floor 6, 
Kyiv 01001
+380 44 289-3952
general@americancouncils.org.ua
www.americancouncils.org.ua
Country Director
Yarema Bachynsky

AMERICAN HOSPITAL KYIV LLC
13/15 Bolsunovska St., BC “IQ”, 
floor 5, Kyiv 01014
+38 (050) 394-5611
shershnov@americanhospital.kiev.ua
www.americanhospital.kiev.ua
General Director
Oleksii Shershnov

American Intercontinental 
Healthcare Group
1719 Masters Drive, Franklin, 
Tennessee 
37064, USA+1 (615) 595-2759
info@aihg.us
www.aihg.us
Managing Director
Daniel Smigelski

American Jewish Joint Distribution 
Committee Inc., Kiev Office
86O Kazymyra Malevycha St., 
Kyiv 03150
+380 44 277-3165
Sec-kiev@jdc.org
www.jdc.org
Director Daniel Gershcovich

Amway Ukraine Ltd.
87 K. Malevycha St., Kyiv 03150
+380 44 495-1300
infoua@amway.com
www.amway.ua
General Manager
Tomasz Muras

Ante Law Firm
45A Nizhneyurkivska St., 
Kyiv 04080
+380 44 277-2300
office@antelaw.com.ua
www.antelaw.com.ua
Director
Olena Guck

Antika Law Firm
12 Khreshchatyk St., floor 2, 
Kyiv 01001
+380 44 390-0920
office@antikalaw.com.ua
www.antikalaw.com.ua
Managing Partner
Alexey Kot

AON UKRAINE LLC
12 Mykoly Amosova St., 
Kyiv 03038
+380 44 490-5912
info@aon.ua
www.aon.com/ukraine
General Director
Sergiy Miroshnychenko

Apple Consulting
9/2 Velyka Vasylkivska St.,
office 8, Kyiv 01004
+380 44 495-2728
info@applecons.com.ua
www.applecons.com.ua
Owner
Julia Plieva

Arawak Energy Ukraine B.V.
4 Rylskiy Ln., floor 5, Kyiv 01001
+380 44 364-3291
kav@arawakenergy.com
www.arawakenergy.com
Managing Director
Alastair D. McBain
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ArcelorMittal Kryvyi Rih, PJSC
1 Kryvorizhstali St.,
Kryvy Rig 50095
+38 (056) 499-3233
amkr@arcelormittal.com
www.ukraine.arcelormittal.com
Chief Executive Officer
Paramjit Kahlon

Archer Software
18 Mechnykova St.,
Dnipro 49000
+38 (0562) 35-3377
info@archer-soft.com
www.archer-soft.com
CEO and Founder
Alexey Tulin

Archimed
68 Verkhniy Val St., Kyiv 04071
+380 44 364-8121
info@archimed.in.ua
www.archimed.in.ua
CEO
Nickolay Romanok

Arena/Media Expert
3 Surikova St., Increastar BC, 
block 8B, floor 5, Kyiv 03035
+380 44 569-7210
secretar@media-expert.com.ua
www.mex.com.ua/agency/
media-expert
Director
Elena Kudenko

Armadum Lawyers 
International Law Company
60 Olesya Honchara St., office 1, 
Kyiv 01054
+380 44 288-3414
office@armadumlawyers.com
www.armadumlawyers.com
Director
Oksana Merezhko

Arricano Real Estate LLC
33 Tarasa Shevchenka Blvd., 
floor 13-14, Kyiv 01032
+380 44 569-6708
office@arricano.com
www.arricano.com
Chief Executive Officer
Mikhail Merkulov

ArtBudService
1 Yuriya Shumskoho St., floor 2, 
office 112, Kyiv 02098
+380 44 332-8886
office@artbudservice.com.ua
www.artbudservice.com.ua
CEO
Alexandr Radchenko

ARX INSURANCE COMPANY, 
PJSC
8 Illinska St., entrance 3, floor 6, 
Kyiv 04070
+380 44 391-1122
mail@axa-ukraine.com
www.axa-ukraine.com
Head of Board
Andrey Peretyazhko

Arzinger Law Office
32/2 Moskovska St.,  
BC “Senator”, floor 10, Kyiv 01010
+380 44 390-5533
mail@arzinger.ua
www.arzinger.ua
Managing Partner
Timur Bondaryev

Asbis-Ukraine Ltd 
30 Hazova St., Kyiv 03061
+380 44 455-4411
administrator@asbis.ua
www.asbis.ua
Country General Manager Asbis 
UA
Vitalii Melnychenko

Ascendis 
5 Budindustrii St., office 110, 
Kyiv 01013
+373 (6) 081-8063
nicoleta.sili@ascendis.md
www.ascendis.ro
Administrator
Aurel Cepoi

Asters
19-21 Bohdana Khmelnytskoho St., 
BC “Leonardo-2”, floor 14, Kyiv 
01030
+380 44 230-6000
info@asterslaw.com
www.asterslaw.com
Co-Managing Partner
Oleksiy Didkovskiy

ATA “Kroonk” Ltd
44A Yevgena Konovaltsya St., 
block 2, Kyiv 01133
+380 44 251-4849
office@kroonk.com.ua
www.kroonk.com
CEO
Maria Medvedeva

Atlantic Group Limited
31 Zhylianska St.,
BC “Capital Hall”, Kyiv 01033
+380 44 594-9303
pr@agl-media.com
www.atlanticgrouplimited.com
President
Andy Bain

Auto Torg 2000, LLC
86D Kazymira Malevycha St.,
Kyiv 03150
+380 44 521-6055
pr@avtozvuk.ua 
www.avtozvuk.ua
Owner
Maxim Gamanets
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AVELLUM
38 Volodymyrska St., floor 4, 
Kyiv 01030
+380 44 591-3355
info@avellum.com
www.avellum.com
Co-managing Partner
Mykola Stetsenko

Avis Ukraine (CFI VIP-Rent)
72 Yamska St., Kyiv 03150
+380 44 502-2010
contactcentre@avis.com.ua
www.avis.com.ua
CEO
Haim Kapelnikov

AVON COSMETICS UKRAINE
5 Kharkivske Hwy., 
Schaslyve 08325
+380 44 230-3600
infoukraine@avon.com
www.avon.com.ua
General Manager Ukraine & 
Georgia
Elizabeth Korobchenko

AWT Bavaria
4 Ivana Lepse Blvd., Kyiv 03067
+380 44 490-7733
awt@bmw.ua
www.bmw.ua
General Manager
Oleksandr Tymofyeyev

Axpo Ukraine LLC
17/52A Bohdana Khmelnytskoho 
St., Kyiv 01030
+380 44 391-1424
info.ua@axpo.com
www.axpo.com
Director
Sergii Onyshchuk

B&H, PJSC
1-5 Sichovykh Striltsiv St.,
Kyiv 04053
+380 44 490-7066
natalia.k@bhcons.com
www.bhfilms.com.ua
CEO
Bohdan Batruch

B&M EVENT Company
122 Kozatska St., Kyiv 03022
+38 (050) 101-7555
wealways@thinkoutsidethebox.
com.ua
www.thinkoutsidethebox.com.ua
CEO
Oleksandr Matkovsky

B.C. Toms & Co
18/1 Prorizna St., suite 1,
Kyiv 01034
+380 44 490-6000
kyiv@bctoms.net
www.bctoms.net 
Managing Partner
Bate Toms

Baker McKenzie
24 Bulvarno-Kudriavska St.,  
BC “Renaissance”, Kyiv 01601
+380 44 590-0101
kyiv@bakermckenzie.com
www.bakermckenzie.com
Managing Partner
Serhiy Chorny

Baker Tilly (an Independent 
Member of Baker Tilly 
International)
28, Fizkultury St., floor 8,
Kyiv 03680
+380 44 284-1865
info@bakertilly.ua
www.bakertilly.ua
Managing Partner
Alexander Pochkun

BASF Ukraine 
19 Druzhby Narodiv Blvd.,
Kyiv 01042
+380 44 591-5595 
basf.ukraine@basf.com 
www.basf.ua  
Managing Director BASF Ukraine 
Tiberiu Dima 

Baxter CIS B.V.
29 Bereznyakivska St., Kyiv 02098
+380 44 594-8050
ukraine@baxter.com
www.baxter.com
Head of Representative Office 
«Baxter CIS B.V.»
Ganna Matata

Bayer LTD
4B Verkhniy Val St., Kyiv 04071
+380 44 220-3300
communication.ukraine@bayer.com
www.bayer.ua
Managing Director, Chief 
Financial Officer
Jens Behrens

BigBoard Ukraine
14A Ihorivska St., Kyiv 04655
+380 44 585-1526
bigboard@bigboard.ua
www.bigboard.ua
CEO
Askold Shestunov

Bilfinger Tebodin Ukraine CFI
19 Hryhoriya Skovorody St.,
Kyiv 04070
+380 44 481-2121
commerce@tebodin.ua
www.tebodin.bilfinger.com
Director
Oksana Cherinko



www.chamber.ua

135

BILLA-Ukraine FIE
3 Hryshka St., Kyiv 02140
+380 44 490-2444
info@billa.ua
www.billa.ua
CEO
Oksana Mandzuk

Black Sea Investment Group
8B Velyka Zhytomyrska St., 
Kyiv 01025
+380 44 270-6181
office@blasig.com.ua
General Director
Pavel Deminsky

Blackshield Capital 
Management LLC
4 Volodymyrska St., office 23, 
Kyiv 01025
+38 098 230 25 55
a.kalashnyk@blackshieldcapital.ch
www.blackshield-advisers.co.uk/
about-us/
Managing Partner
Maksym Koretskiy

Boehringer Ingelheim RCV 
GmbH&Co KG, Representative 
office in Ukraine
28A Stepana Bandery Ave., 3 
Floor, Kyiv 04073
+380 44 494-1275
info.ua@boehringer-ingelheim.com
www.boehringer-ingelheim.ua
Country Head of Ukraine
Jachin Hawlicek

Boeing Ukraine LLC
4 Hlybochytska St., floor 4, 
Kyiv 04050
+380 44 237-0900
julia.v.lozova@boeing.com
www.boeing.com
Director
Alexey Stepin

Bolt
28/9 Pushkinska St., office 24, 
Kyiv 01004
+38 (067) 504-8059
kyiv@bolt.eu
www.bolt.eu
Country Manager
Taras Potichnyi

Boyden Global Executive 
Search
2 Rohnidynska St., Kyiv 01004, 
+380 44 390-6000
ukraine@boyden.com
www.boyden.ua
Managing Partner
Alexey Dolgikh

Brain Source International
3 Sportyvna Sq., floor 2, 
Kyiv 01601
+380 44 390-5010
info@brain-source.com
www.brain-source.com
Chief Executive Officer
Andrey Krivokorytov

British American Tobacco 
Ukraine / B.A.T. — Prylucky 
Tobacco Company
13/15 Bolsunovska St., floor 14, 
Kyiv 01014
+380 44 389-3440
www.bat.ua
Area Director UCCAB (Ukraine, 
Caucasus, Moldova, Kazakhstan 
and SCA, Uzbekistan, Belarus)
Simon Welford

Brooklyn-Kiev LLC
1 Mytna Sq., Odesa 65026
+38 (048) 729-3848
info@brooklyn.kiev.ua
www.brooklyn.kiev.ua
President
Yuriy Gubankov

Burda-Ukraine, Subsidiary 
enterprise
10/14 Radyshcheva St., 
Kyiv 03124
+380 44 490-8361
office@burda.ua
www.burda.ua
CEO
Andrii Vdovychenko

BUSIN Insurance Company
23 Preobrazhenska St., 
Kyiv 03110
+380 44 245-6217
busin@busin.com.ua
www.busin.com.ua/uk
CEO
Irina Morozova

Bytsko Travel Group
33 Chokolivskiy Blvd., Kyiv 03087
+380 44 452-4411
office@bytsko.com
www.bytsko.com
Director
Marina Tsubanova

Cadogan Petroleum plc, 5th Floor 4/5 Grosvenor Place, London SW1X 7HJ

T: +44 (0)207 245 0801 F: +44 (0)207 245 0802 

Registration Number: 5718406

Registered in England and Wales

Cadogan Ukraine
48/50A Zhylianska St.,  
BC “Prime”, floor 8, Kyiv 01033
+380 44 594-5870
info@cadoganpetroleum.com
www.cadoganpetroleum.com
Chief Executive Officer
Guido Michelotti

CAN-PACK (UKRAINE) LLC
19 Sholudenka St., block1, 
Vyshgorod 07354
+380 44 496-9780 
office@canpack.com.ua
www.canpack.eu
General Director
Yurii Yurov
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Canon Ukraine
2 Mechnykova St., letter A,
floor 3, Kyiv 01601
+380 44 490-2595
post@canon.ua
www.canon.ua
Managing Director, Finance 
Manager
Liliia Samarchuk

Capital, Agency of Customs 
Brokers
35A Mashynobudivna St., 
BC«TROYKA CENTRE», floor 2, 
Kyiv 03058
+380 44 227-6371
office@cptl.com.ua
www.cptl.com.ua
CEO
Vita Miroshnychenko

Cargill AT, LLC
3 Mechnykova St., Kyiv 01601
+380 44 230-1440
Iuliia_Streletska@cargill.com
www.cargill.com
Regional Lead
Vasile Varvaroi

Carlsberg Ukraine
137 Pyrohivskyi Shliakh, 
Kyiv 03026
+380 44 490-2929
info@carlsberg.ua
www.carlsbergukraine.com
CEO
Evgeniy Shevchenko

Case IH
100 Velyka Vasylkivska St., 
5 Floor, Kyiv 03150
+380 44 220-1366
inna.sabol@caseih.com
www.caseih.com
Business Manager
Yuriy Yegorov

CBRE Ukraine
100 Velyka Vasylkivska St.,
Kyiv 03150
+380 44 390-0000
ukraine@cbre-expandia.com
www.cbre-expandia.com
Managing Partner
Sergiy Sergiyenko

CDM Engineering Ukraine LLC
20 Esplanadna St., office 1102, 
Kyiv 01601
+380 44 364-0019
info@cdmukraine.com
www.cdmukraine.com.ua/en
Managing Director
Daniel Aspleaf

Centre For Transport 
Strategies Ltd.
45-47-49A Vozdvyzhenska St., 
office 301, Kyiv 04071
+380 44 235-8434
info@cfts.org.ua
www.cfts.org.ua
Director
Serhiy Vovk

CEX.IO LABS, LLC
10 Oleksandra Myshuhy St., 
office 407, Kyiv 02140
+38 (095) 835-3775
dmytro.k@cexiolabs.com
www.cexiolabs.com
Chief Executive Officer
Dmytro Kolodii

CFC Big Ideas
8 Kostiolna St., floor 6, office 26, 
Kyiv 01001
+380 44 492-7599
vm@cfc.com.ua
www.cfc.com.ua
CEO
Vasyl Myroshnychenko

Chemonics International Inc.
1717, H NW, Washington, D.C. 
20006, USA
+1 (202) 955-3300 
SMudge@chemonics.com
www.chemonics.com
President and CEO of Chemonics 
International Inc.
Susanna Mudge

CHS Ukraine, LLC
8 Illinska St., ent. 7, floor 5, 
Kyiv 04070
+380 44 364-2010
www.chsinc.com
General Director
Vyacheslav Kolosvetov

Ciklum
12 Mykoly Amosova St., 
Kyiv 03680
+380 44 545-7745
ciklum@ciklum.com
www.ciklum.com
Chief Executive Officer
Michael Boustridge

Cisco Systems Management 
B.V. in Ukraine
4 Mykoly Hrinchenka St., block B, 
floor 2, Kyiv 03680
+380 44 391-3600
contact-ukraine@ 
external.cisco.com
www.cisco.ua
Country Manager Ukraine
Sergey Martynchyk

Citibank, PJSC
16G Dilova St., Kyiv 03150
+380 44 490-1000
citibank.ukraine@citi.com
www.citigroup.com
Managing Director, Citi Country 
Officer for Ukraine
Alexander McWhorter
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CMS Cameron McKenna 
Nabarro Olswang
38 Volodymyrska St., floor 6,
Kyiv 01030
+380 44 391-3377
KyivOffice@cms-cmno.com
www.cms.law
Managing Partner
Graham Alan Conlon

CMS Reich-Rohrwig Hainz TOV
19B Instytutska St., office 31,
Kyiv 01021
+380 44 500-1718
kyiv@cms-rrh.com
www.cms.law
Partner, General Director
Johannes Trenkwalder

Coca-Cola Beverages Ukraine 
Limited
51st km of St. Petersburg Hwy., 
V. Dymerka, Brovary district,
Kyiv Region 07442
+380 44 490-0707
ccbu@cchellenic.com
www.ua.coca-colahellenic.com/ua
General Manager
Constantinos Spanoudis

Coca-Cola Ukraine Limited
1A Sportyvna Sq., BC “Gulliver”, 
Block A, floor 18, Kyiv 01601
+380 44 490-0880
ccbu@cchellenic.com
www.coca-cola.ua
General Manager,
Ukraine & Moldova
Kamran Iskandarov

COFCO AGRI RESOURCES 
UKRAINE LLC
32B Yevgena Konovaltsya,
office 1019, Kyiv 01133
+380 44 220 25-00
vladimirosadchuk@
cofcointernational.com
www.cofcointernational.com
General Director
Volodymyr Osadchuk

Colgate-Palmolive Ukraine
10 Verkhniy Val St., Advance BC, 
floor 3, Kyiv 04071
+380 44 247-6939
cp_ukraine@colpal.com
www.colgate.com
General Director
Armen Martirosov

Concorde Capital LLC
2 Mechnykova St., floor 16, 
Kyiv 01601
+380 44 391-5577
info@concorde.com.ua
www.concorde.ua
CEO Igor Mazepa

Construction Machinery Ltd
54A Petropavlivska St., 
Kyiv 04086
+380 44 468-1110
kiev@cml.ua
www.cml.ua
Managing Director
Kamen Nonev

Containerships LLC
17/52 Bohdana Khmelnytskoho St., 
office 501, Kyiv 01030
+380 44 597-1515
sales.ukraine@
containershipsgroup.com
www.containerships.eu
Managing Director
Igor Bogdanov

Continental Farmers Group
55B Khoryva St., Kyiv 04071
+380 44 393-4770
info@cfg.com.ua
www.cfg.com.ua
Director
Georg von Nolcken

Corteva Agriscience 
30A Spaska St., floor 6, 
Kyiv 04070
+380 44 496-3007
Reception.Kyiv@corteva.com
www.corteva.com.ua
Director
Olena Dunina

COSA LLC
6 Yaroslavska St., Floor 3, 
office 72, Kyiv 04071
+38 (097) 435-4274
info@cosa.solutions
www.cosa.solutions
Managing Director
Pavlo Verkhniatskyi

Cratia Ltd.
17-21, Bahhovutivska St., floor 6, 
Kyiv 04107
+380 44 332-4294
info@cratia.ua
www.cratia.ua
CEO
Maxim Bagreyev

CREDIT AGRICOLE BANK, PJSC
42/4 Pushkinska St., Kyiv 01004
+0 (800) 30-5555
Info_creditagricole@credit-
agricole.ua
www.credit-agricole.ua
Chairman of the Management 
Board of Credit Agricole Bank
Jean-Paul Piotrowski
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Credit Europe Bank PJSC
2 Mechnykova St., BC “Parus”, 
floor 9, Kyiv 01601
+380 44 390-6733
info@crediteurope.com.ua
www.crediteurope.com.ua
Chairman of the Management 
Board
Onur Anliatamer

CRH Ukraine
6 Rylskyi Ln., BC “Sophia”, 
Kyiv 01001
+380 44 389-3070
info@crhukraine.com
www.crhukraine.com
Managing Director CRH Ukraine
Frederic Aubet

Cruxlab, Inc.
12655, W. Jefferson Blvd., 
Los Angeles 90066, USA
+14 (088) 444-440
hi@cruxlab.com
www.cruxlab.com
CEO
Kostiantyn Zamiesov

Cub Energy Inc.
33V Tarasa Shevchenka Blvd., 
floor 14, Kyiv 01032
+380 44 594-4810
www.cubenergyinc.com/
CFO and Co-General Manager of 
Ukraine Operation
Eugene Chaban

Cushman & Wakefield
17/52A Bohdana Khmelnytskoho 
St., BC “Leonardo”, Kyiv 01030
+380 44 299-3000
info@cushwake.com.ua
www.cushmanwakefield.com.ua
Managing Director
Nick Cotton

Danevych Law Firm
14 Hoholivska St., office 1,
Kyiv 01054
+38 (067) 352-5243
office@danevych.law
www.danevych.law
Partner, Attorney-at-Law
Borys Danevych

Dan-Farm Ukraine LLC
1 Sumska St., office 601, Kyiv 03022
+38 (050) 499-0864
info@danfarm-ua.com
www.dan-farm.com.ua
Chief Executive Officer
Martin Thorsen

DANONE LLC
28A Stepana Bandery Ave., Lit. G, 
floor 4, Kyiv 04073
+380 44 594-8000
Reception.ukraine@danone.com
www.danone.ua
General Manager Danone Ukraine
Gilles Bourlot

DataArt
14E Bekhterevskiy Ln., Kyiv 04053
+380 44 593-9768
pr-kyiv@dataart.com
www.dataart.com
Head of R&D Center in Kyiv
Anton Mykhailiuk

DATAGROUP
31-33 Smolenska St., Kyiv 03057
+380 44 538-0008
info@datagroup.ua
www.datagroup.ua
CEO Mikhail Shelemba

DATAS Technology
15 Turhenievska St., Kyiv 01015
+380 44 393-3093
info@datas-tech.com
www.datas-tech.com
СЕО Sergey Tarasenko

Daxx
12 Kurenivs’kyi Ln., block A, 
Kyiv 04073
+380 44 599-1348
elena.golosinskaya@daxx.com
www.daxx.com
Director Elena Golosinskaya

DellEMC
19 Hryhoriya Skovorody St.,
Kyiv 04070
+380 44 390-6752
ukraine@dell.com
www.dell.com
General Manager Iryna Volk

Deloitte & Touche USC, PJSC
48, 50A Zhylianska St., Kyiv 01033 
+380 44 490-9000
Ukraine@deloitte.ua
www.deloitte.ua
Managing Partner Sergii Kulyk

Delta Air Lines Inc
7 Okhtyrskiy Ln., office 1G,
Kyiv 03680
+380 44 287-3595
dl.ukraine@aviareps.com
www.delta.com
General Representative in Ukraine
Leonid Tarasov

Delta Medical
43 Chornovola St., Vyshneve,
Kyiv region 08132
+380 44 593-3355
info@deltamedical.com.ua
www.deltaswiss.eu
Director Gulya Pogotova
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Delta Wilmar CIS, LLC
19 Druzhby Narodiv Blvd., floor 4, 
Kyiv 01042
+380 44 303-9702
delta@delexpo.com.ua
www.deltawilmar.com
Chairman of the Board
D.C. Panda

DENIMEX
2825, Wiclrest Dr., office 580, 
Houston, TX 77042, USA
+380 44 299-9719
info@denimex.us
www.denimex.com.ua
President
Denis Gurvitch

Dentons
41 Naberezhno-Khreshchatytska 
St., floor 9, Kyiv 04070
+380 44 494-4774
kyiv@dentons.com
www.dentons.com
Ukraine Managing Partner, 
Dentons Oleg Batyuk

DenzaWorkspace
86B Bozhenka St., Kyiv 03150
+380 44 379-3607
office@denza.com.ua
www.denza.com.ua
Director
Pavel Podtopta

DEPOSITPHOTOS UKRAINE LLC
1/27 Marii Pryimachenko Blvd., 
office 501-2, Kyiv 01042
+380 44 359-0192
support@depositphotos.com
www.depositphotos.com
Director
Igor Kaliuzhnyi

Deutsche Bank DBU JSC
20 Lavrs’ka St., Kyiv 01015
+380 44 495-9200
daryna.babichenko@db.com
www.db.com/ukraine
CEO Bernd Wurth

Devision Entertainments
103 Stolychne Hwy., floor 21,
Kyiv 03131
+380 44 220-0156
info@v-d.com.ua
www.devision.com.ua
CEO Gennady Zhukov

DHL Express Ukraine
9 Luhova St., Kyiv 04074
+380 44 490-2600
news.ua@dhl.com
www.dhl.com.ua
Country Manager
Vadim Sidoruk

DHL Logistics (Ukraine), LLC
4B Mykoly Hrinchenka St., floor 3, 
office 3A, Kyiv 03038
+380 44 200-3900
kiev.globalforwarding@dhl.com
www.dhl.com
Country Manager
Alexander Matvienko

DIAVITA LLC
29 Bereznyakivska St., Kyiv 02098
+380 44 490-5390
mail@diavita.com.ua
Director
Irina Kozhukharenko

DLA Piper Ukraine LLC
77A Velyka Vasylkivska St., Kyiv 03150
+380 44 490-9575
Ukraine@dlapiper.co.uk
www.dlapiper.com
Managing Partner
Margarita Karpenko

DO & CO
6 Zaporizka St., Boryspil 08300
+380 44 591-2800
anna.shulgan@doco.com
www.doco.com
General Manager
Elena Kozlova

Doubinsky & Osharova
110 Zhylianska St., Kyiv 01032
+380 44 490-5454
info@iplaw.com.ua
www.iplaw.com.ua
Managing Partner
Michael Doubinsky

Dow Europe GmbH 
Representative Office in Ukraine
9/2 Velyka Vasylkivska St., 
office 47, Kyiv 01004
+380 44 490-6926
ypetrunok@dow.com
www.dow.com
Country Manager Ukraine
Oleksandr Aleksandrov

Dr. Reddy’s Laboratories LLC
103 Stolychne Hwy., BC “Europa”, 
floor 11, office 11A, Kyiv 03131
+380 44 492-3173
Reception.Ukraine@drreddys.com
www.drreddys.ua
Director General
Arun Prasad Maniganahalli 
Suryaprakash

Dragon Capital
36D Saksahanskoho St.,
Kyiv 01033
+380 44 490-7120
pr@dragon-capital.com
www.dragon-capital.com
CEO
Tomas Fiala
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Dressler Consulting LLC
1664 DeMott Court, Merrick 
11566, USA
+1 (516) 908-1444
team@dresslerconsulting.com
www.dresslerconsulting.com
CEO Christopher Dressler

Dyckerhoff Cement Ukraine, 
PJSC
26 Pyrohivskyi Shliakh, 
Kyiv 03083
+380 44 536-1953
info-ukraine@dyckerhoff.com
www.dyckerhoff.com.ua
General Director
Sergiy Dudzianiy

EBRD — European Bank 
for Reconstruction and 
Development
46-46A Antonovycha St.,
Kyiv 03150
+380 44 354-4084
kiev@ebrd.com
www.ebrd.com/ukraine
Managing Director Eastern 
Europe and Caucasus
Matteo Patrone

EBS
13A Universytetska St., Kyiv 03110
+380 44 249-7905
info@ebskiev.com
www.ebskiev.com
Managing Partner, Director
Helen Volska

ECOMM Co.
4 Anatoliya Petritskoho St., 
floor 2, Kyiv 03115
+380 44 502-4121
info@ecomm.kiev.ua
www.ecomm.kiev.ua
Director
Eugene Seredynin

Eco-Optima LLC
96А Leva Halytskogo, 
Sambir 82000
+38 (032) 261-0776
info@ecooptima.com.ua
www.ecooptima.com.ua
Director
Maksym Kozytskyy

Edvantis Software, Inc.
2 Volodymyra Velykoho St.,
Lviv 79026
+38 (032) 232-1723
info@edvantis.com
www.edvantis.com
Director
Oleksandr Glazunov

ELEKS
7G Naukova St., Lviv 79060
+38 (032) 243-5357
marketing@eleks.com
www.eleks.com
Chief Executive Officer
Andriy Krupa

Eli Lilly Vostok S.A.
9/2 Velyka Vasylkivska St., 
office 15, Kyiv 01004
+380 44 490-2585
lilly-sa@yandex.ru
www.lilly.com
Country manager Ukraine and CIS
Plamen Petrov

Endevour
28 Pushkina St., office 4,
Poltava 36011
+38 (053) 256-9987
office@endv.com.ua
www.endv.com.ua
Director
Dmytro Piddubnyi

ENERGY RESOURCES
OF UKRAINE Ltd.
11 Ihorivska St., litera B,
Kyiv 04070
+380 44 428-7016
info@eru.com.ua
www.eru.com.ua
Director
Yaroslav Mudriy

ENGARDE
45V Olesya Honchara St.,
Kyiv 01054
+380 44 498-7380
office@engarde-attorneys.com
www.engarde-attorneys.com
Managing Partner
Irina Nazarova

Engelhart CTP UKRAINE LLC
12 Volodymyrska St., Kyiv 01103
+380 44 500-5100
ol-ukr-traders@ectp.com
www.ectp.com
Director
Olena Zyrianova
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ENGIE Energy Management 
Ukraine
9/2 Velyka Vasylkivska St.,
office 42, Kyiv 01004
+38 (050) 468-2117
inna.antipova@engie.com
www.engie.ua
Director
Inna Antipova

EPAM SYSTEMS
14B Kudryashova St., Kyiv 03150
+380 44 390-5457
info@epam.com 
www.epam.com
Chief Officer
Yury Antaniuk

Ericsson Ukraine
13 Mykoly Pymonenka St., office 
7B/21, Kyiv 04050
+380 44 537-4000
reception.ericsson@frbrokerage.net
www.ericsson.com/ua
Country Manager
Yaroslav Nitsak

Esan Eczacibasi
18/14 Vikentiya Khvoyky St.,
1 floor, office 246, Kyiv 04655
+38 (066) 892-3532
cenk.gultekin@esan.com.tr
www.esan.com.tr
Country Manager
Cenk Gultekin

Estee Lauder Ukraine LLC
20 Esplanadna St., Kyiv 01023
+380 44 593-8848
akhomishenko@ru.estee.com
www.esteelauder.com
Acting General Director
Denis Mokryi

Eterna Law
1A Sportyvna Sq., floor 32,
Kyiv 01001
+380 44 490-7001
pr@eterna.law
www.eterna.law
Partner
Andrey Astapov

Eurasia Foundation
96 Saksahanskoho St., office 603, 
Kyiv 01032
+380 44 333-3380
tapas_info@eurasia.org
www.eurasia.org
Chief of Party
Petro Matiaszek

EuroCape New Energy
44 Shota Rustaveli St., Kyiv 01023
+380 44 290-2594
admin.windpark.zap@eurocape.eu
www.eurocape.eu
Country Manager in Ukraine
Adrien Fouchet

EUROP Insurance Brokers
21 Tereschenkivska St., office 5, 
Kyiv 01004
+380 44 234-6229
info@europbrokers.com
www.europbrokers.com
Managing Partner
Cedric Hermann

EUROPEAN PRAVOZAHIST
74A Olesya Honchara St., office 1, 
Kyiv 01054
+380 44 503-7523
k.office74a@gmail.com
www.bb-zahyst.com
Managing Partner
Ihor Balyk

EU-Trans
45 Mytropolyta Lypkivs’koho St., 
office 808/1, Kyiv 03035
+380 44 496-3270
eutrans@ukr.net
www.eu-trans.biz
Director
Ievgen Balashov

EVENTEX GROUP
3-4 Harmatna St., Kyiv 03067
+380 44 221-5373
office@eventex.com.ua
www.eventex.com.ua
Director General
Oksana Solovova

EVERLEGAL
4 Rylskiy Ln., Kyiv 01001
+380 44 337-0016
info@everlegal.ua
www.everlegal.ua
Partner
Andriy Olenyuk

Evris
52 Bohdana Khmelnytskoho St., 
Kyiv 01030
+380 44 364-9191
office@evris.law
www.evris.law
Managing Partner
Ihor Kravtsov

EY
19A Khreshchatyk St., Kyiv 01001
+380 44 490-3000
kyiv@ua.ey.com
www.ey.com/ua
Managing Partner
Alexei Kredisov
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Family Garden LLC
13/1 Velyka Vasylkivska St.,
Kyiv 01004
+380 44 235-5152
info@familygarden.ua
www.familygarden.ua
CEO
Ivan Grechkivsky

FinPoint LLC
19-21 Bohdana Khmelnytskoho St., 
B2 entrance, floor 5, office 26, 
Kyiv 01030, 
+380 44 495-5696
reception@finpoint.biz
www.finpoint.biz
Managing Director
Oleg Kovtun

First Aid & Special Training

First Aid FAST LLC
12 Devolanivskiy Descent,
office 2N, Odesa 65026
+38 (093) 493-9452
office@actfast.pro
www.actfast.pro
CEO
Fedir Serdiuk

FIRST LOGISTICS COMPANY
35 Olesya Honchara St.,
Kyiv 01054
+380 (44) 481-3344
1lk.office@1lk.com.ua
www.1lk.com.ua
CEO
Oleksandr Dubyna

First Realty Brokerage Ltd.
18/7 Kutuzova St., floor 4, 
office 408, Kyiv 01133
+380 44 459-7069
office@frbrokerage.net
www.frbrokerage.net
Managing Partner
Vadim Livshyts

Flex Ukraine
4 Berehivska-bichna St., 
Mukachevo 89600, 
+38 (03131) 5-6331
Info.muk@flex.com
www.flex.com
General Manager
Miklos Mate

FONDY
14 Kruhlouniversytetska St., 
Kyiv 01024
+380 44 364-2277
support@fondy.eu
www.fondy.ua/ru
CEO
Andrew Voronin

FORUM Group
7 Okhtyrskiy Ln., office 1-106, 
Kyiv 03680
+380 44 593-8441
office@forumgroup.com.ua
www.forumgroup.com.ua
General Manager
Elena Myshenko

FRANKLINCOVEY UKRAINE. 
ULTIMATE EFFICIENCY.
8 Henerala Almazova Str.,
Kyiv 01011 
+38 (050) 387-4944
info@franklincovey.com.ua
www.franklincovey.com.ua
CEO
Olga Rafalska

Galnaftogaz Concern PJSC
72 Heroiv UPA St., Lviv 79018
+380 44 390-5770
office@gng.com.ua
www.okko.ua
Chairman & CEO
Vitaliy Antonov

GAP Ukraine LLC
42/44 Shovkovychna St.,
Kyiv 01601
+380 44 459-0421
gmassistant@fibaretail.com.ua
www.gap.ua
Country Director
Bulent Temel

GE Ukraine
42-44 Shovkovychna St., floor 8, 
Kyiv 01601
+380 44 490-6987
www.ge.com
Country Manager
Vyacheslav Feklin

Genesis
40R Kyrylivska St., Kyiv 04080
+380 44 353-8832
info@gen.tech
www.gen.tech/en
CEO
Vladimir Mnogoletniy

Geo Alliance Group
7A Klovskiy Uzviz, Kyiv 01021
+380 44 490-4820
Yaroslava.Novosad@ 
geo-alliance.com.ua
www.geo-alliance.com.ua
Chairman of the Board 
of Directors
Alastair McBain

Georgian Industrial Group 
Holding LLC
18 Gazapkhuli St., Tbilisi 0177, 
Georgia
+99 (520) 322-0221
gig@gig.ge
www.gig.ge
Acting CEO
David Bezhuashvili
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GlaxoSmithKline Consumer 
Healthcare Ukraine
1V Pavla Tychyny Ave., office B, 
Kyiv 02152
+380 44 585-5185
ua.office@gsk.com
www.gsk.ua
General Manager Ukraine 
and Kazakhstan Nicolo Pome

GlaxoSmithKline 
Pharmaceuticals Ukraine
1V Pavla Tychyny St., Kyiv 02152
+380 44 585-5185
ua.office@gsk.com
www.gsk.ua
General Manager for Ukraine
Elena Likhovets

GLENCORE AGRICULTURE 
UKRAINE, ENTERPRISE WITH 
FOREIGN INVESTMENTS
100 Velyka Vasylkivska St., BC 
“Toronto”, ent. A, floor 6, Kyiv 03150
+380 44 590-5533
switchboard.kiev@glencore.com
www.glencoreagriculture.com/who-
we-are/about-glencore-agriculture
Director General Vladimir Balan

Global Communities
5B Dilova St., office 510, Kyiv 03150
+38 (050) 554-6797
dobre@globalcommunities.org
www.globalcommunities.org
Chief of Party Barry Reed

Global Message Services
75 Zhylianska St., BC “Eurasia”, 
floor 8, Kyiv 01032
+380 44 373-6902
info@gms-worldwide.com
www.gms-worldwide.com
Managing Director Iurii Makarenko

Glovoapp Ukraine LLC 
44 Bohdana Khmelnytskoho St., 
Kyiv 01030
+38 (068) 000-0000  
www.glovoapp.com 
General Manager Ukraine 
Dmitry Rasnovsky

GOLAW
19B Instytutska St., office 29,
Kyiv 01021
+380 44 581-1220
info@golaw.ua
www.golaw.ua
Managing Partner
Valentyn Gvozdiy

Goldfish-Invest-Bud
1B Pavla Tychyny Ave., Kyiv 02152
+380 44 235-0025
office@svitland.com
www.silverbreeze.ua
Executive Director
Olga Popova

Goodyear Dunlop Tires Ukraine
8 Illinska St., ent. 8, floor 6,
Kyiv 04070
+380 44 496-2384
www.goodyear.ua
General Director
Leszek Stanisław Szafran

Google LLC
25B Petra Sahaidachnoho St., 
Kyiv 04070
www.google.com.ua
Country Manager
Dmytro Sholomko

GORO LEGAL LAW FIRM LLC
72 Velyka Vasylkivska St., 
Kyiv 03150
+380 44 383-1857
info@goro.in.ua
www.goro.ua
Director
Dmytro Ovsii

GRAINCORP UKRAINE LLC
8 Sikorskoho St., Kyiv 04112,  
+380 44 299-5830
ukraine@graincorp.eu
www.graincorp.eu
General Director
Tetiana Yatchenko

Grammarly
1A Sportyvna Sq., Kyiv 01023
+38 (063) 441-1258
contacts@grammarly.com
www.grammarly.com/about
CEO
Brad Hoover

Grand Corporation
38 Zhylianska St., Kyiv 01033
+380 44 287-6128
svs@grand.kiev.ua
www.xvatit.com
President
Vladimir Spivakovsky

Graterra LLC
30B Shovkovychna St., office 24, 
Kyiv 01024
+38 (095) 180-1972
info@graterra.org
www.graterra.org
CEO
Oleg Samus
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Greif Flexibles Ukraine LLC
1/154 Promyslova St.,
Zhytomyr 10025
+38 (041) 244-5492
Sales.Ukraine@greif.com
www.greif-fps.com
General Manager
Ivan Zlobov

Grischenko & Partners Law and 
Patent Offices
37-41 Artema St., Kyiv 04053
+380 44 490-3707
adm@gp.ua
www.gp.ua
Managing Partner, Attorney at 
Law
Dmitri Grischenko

GSP
5 Polska St., office 501A,
Odesa 65026
+38 (048) 734-2099
office@gsp.ua
www.gsp.ua
CEO
Ahmed Abdalla

HAVI Ukraine
56 Brovarska St., Trebukhiv, 
Brovary district, Kyiv region 
07454
+380 44 561-2484
ua.info@havi.com
www.havi.com
General Director
Tetyana Bratuseva

Helios Strategia
22 Rybalska St., Kyiv 01011
+38 (067) 650-0360
mdv@heliosstrategia.com
www.heliosstrategia.com
Chief Operational Officer
Helena Skrypnyk

Hellmann East Europe 
Overseas
39 Uspenska St., office 3,
Odesa 65014
+38 (048) 737-3040
hellmann@te.net.ua
www.hellmann.net/en/ukraine
Managing Director
Oleksii Ryzhov

HENKEL UKRAINE, LLC
120 Saksahanskoho St.,
Kyiv 01032
+380 44 569-9600
henkel.ukraine@ua.henkel.com
www.henkel.ua
President
Nina Dombrovska

Herbalife Ukraine
51 Nyzhniy Val St., Kyiv 04071
+380 44 393-7751
drukr@herbalife.com
www.herbalife.ua
Country Senior Manager
Tatiana Serebryanik

Hermes-Trading LLC
32B Shchorsa St., office 1020, 
Kyiv 01133
+380 44 220-0440
office@hermes-trading.com.ua
www.hermes-trading.com.ua
Director
Yurii Skichko

Hertz International / Discover 
the World Ukraine
9/2 Velyka Vasylkivska St., 
entrance 3, office 24, Kyiv 01004
+380 44 490-6216
hertz@discovertheworld-ua.com
www.hertz.com
Sales Director
Vira Artiushevska

Hewlett Packard Enterprise 
operated by Sophela
110 Zhylianska St., Kyiv 01032
+380 44 391-8170
office.ua@sophela.com
www.hpe.com
General Manager
Andriy Pishchikov

HHLA CTO
1 Mytna Sq., Odesa 65026
+38 (048) 729-4550
info@hhla-cto.com
www.cto.od.ua
General Director
Anastas Kokkin

Hillmont Partners
36D Yevgena Konovaltsya, 
Khvylya BC, office 49, Kyiv 01133
+380 44 277-2447
office@hillmont.com.ua
www.hillmont.com.ua
Director
Vadym Halaichuk

KYIV

Hilton Kyiv
30 Tarasa Shevchenka Blvd.,
Kyiv 01030
+380 44 393-5400
Kyiv.reservations@hilton.com
www.kyiv.hilton.com
General Manager
Volkan Amac

HiPP Ukraine 
40 Kyrylivska St., Kyiv 04080
+380 44 537-6677
secretary@hipp.ua
www.hipp.ua
Director
Olga Levitan
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Holtec International — Ukraine
38 Volodymyrska St., Kyiv 01030
+380 44 234-3370
office@holtec.kiev.ua
www.holtecinternational.com
General Director Holtec Ukraine
Sergiy Tarakanov

Honeywell Ukraine
10/14 Radyshcheva St., Kyiv 03124
+380 44 351-1550
info.ukraine@honeywell.com
www.honeywell.com
Country Manager, Director 
General Victor Sviridenko

Horizon Capital
4 Mykoly Rajevskoho St., Kyiv 01042
+380 44 490-5580
info@horizoncapital.com.ua
www.horizoncapital.com.ua
Founding Partner and CEO
Lenna Koszarny

HOTEL MILANO 
MANAGEMENT, LIMITED 
LIABILITY COMPANY
1 Chervony Ln., Odesa 65026
+38 (067) 488-1900
sartomarco71@gmail.com 
www.reikartz.com/ru/hotels/hotel-
milano-by-reikartz-collection-odessa
Director Marco Sartori

HOUSE OF MEDICINE, JSC
69/71 Raskydailovska St., 
Odesa 65006
+38 (048) 730-0030
help@odrex-med.com
www.odrexmed.com
CEO Tigran Arutiunian

HS Ukraine
5/24 Irynynska St., office 90,
Kyiv 01001
+380 44 496-1592
info@hsu.com.ua
www.hsu.com.ua
CEO Sergey Miroshnychenko

Hyatt Regency Kyiv
5 Ally Tarasovoi St., Kyiv 01001
+380 44 581-1234
kiev.regency@hyatt.com
www.kiev.regency.hyatt.com
General Manager Dominik Strobel

HydroBud Ukraine
7A Klovskiy Uzviz, 01021
+380 44 364-5070
office@hbu.com.ua
www.hbu.com.ua
Director Igor Tolstykh

I.L.C. Trade Company 
28 Symona Petliury St., Kyiv 01032
+380 44 234-2564
ilc@ilc.com.ua
www.weider.ua
General Director Larisa Gresko

IBM Ukraine
12 Mykoly Amosova St., floor 9, 
Kyiv 03038
+380 44 501-1888
www.ibm.com/ua/uk
Country General Manager
Bogdan Khoroshchak

IFU
27 Fredericiagade, Copenhagen 
1310, Denmark
+45 (336) 375-00
ifu@ifu.dk
www.ifu.dk
CEO Torben Huss

Il Decameron Clubhouse Odessa
10 Kachinskogo St., Odesa 65026
+38 (048) 239-0099
info@ildecameron.com.ua
www.ildecameron.com.ua
General Manager
Elena Karnaukh

ILTA ORIGINATION, LLC
9 Stepana Bandery Ave., 
build. 3V, office 703, Kyiv 07073
+380 44 360-4031
info.origination@ilta.com
www.ilta.com
Managing Director
Aleksandra Rudyakova

Ilyashev & Partners Law Firm
11 Kudryavska St., Kyiv 04053
+380 44 494-1919
office@attorneys.ua
www.attorneys.ua
Managing Partner
Mikhail Ilyashev

Imerys Ceramics
5 Dilova St., 10A, office 407,
Kyiv 03150
+380 44 394-8817
olga.starodubtseva@imerys.com
www.imerys-ceramics.com
Director
Evgeniy Malchenko

Imperial Tobacco Ukraine
35 Akademika Zabolotnoho St., 
Kyiv 03026
+380 44 201-2999
feedback@ua.imptob.com
www.imperial-tobacco.com.ua
General Director 
Rastislav Cernak

Industrial Washing Equipment
30 Biloruska St., Kyiv 04050
+380 44 290-2255
info@iwe.com.ua
www.iwe.com.ua
Founder
Mikhail Rudenko
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ING Bank Ukraine
30A Spaska St., Kyiv 04070
+380 44 230-3030
Kiev.News@ingbank.com
www.ingukraine.com
CEO
Saida Djarbolova

INGO Ukraine, PJSIC
33 Bulvarno-Kudriavska St., 
Kyiv 01054
+380 44 490-2744
office@ingo.ua
www.ingo.ua
Chief Executive Officer
Igor Gordienko

Inkorgas, LLC
52 Bohdana Khmelnytskoho St., 
BC “Vector”, office 505, Kyiv 
01030
+380 44 237-7076
info@inkorgas.com
www.inkorgas.com
Director
Igor Delov

Innovecs 
6Z Vatslava Havela Blvd., 
Kyiv 03680
+380 44 593-7794
pr@innovecs.com
www.innovecs.com
CEO and Co-Founder
Alex Lutskiy

INNOWARE
3 Zolotoustivska, floor 6, 
Kyiv 01135
+380 44 490-2220
info@innoware.com
www.innoware.com
Managing Partner
Dmytro Popinako

Institute for Economic 
Research and Policy Consulting
8/5A Reytarska St., Kyiv 01030
+380 44 278-6360
institute@ier.kiev.ua
www.ier.com.ua
Head of the Board
Igor Burakovsky

Intego Group, LLC
23 Bahhovutivska St., floor 7, 
Kyiv 04107
+380 (44) 500-7020
info@intego-group.com
www.intego-group.com
Managing Director
Sergiy Glushakov

INTEGRITES
1 Dobrovolchykh Batalioniv St., 
Kyiv 01015
+380 44 391-3853
Info@integrites.com
www.integrites.com
Managing Partner
Oleksiy Feliv

Intellect Group Ukraine
10B Vozdvyzhenska St., office 15, 
Kyiv 04071
+380 44 331-6958
igu@igu.ua
www.igu.ua
Director
Oleksandr Grykun

Intellias
7D Naukova St., Lviv 79060
+38 (032) 290-3690
info@intellias.com
www.intellias.com
CEO
Vitaly Sedler

Inteltech Ukraine LLC 
27/6 Sholudenka St., office 139, 
Kyiv 04116
+380 44 222-8323
info@itw-systems.com
www.itw-systems.com
CEO
Roman Afanasiev

InterContinental Kyiv
2A Velyka Zhytomyrska St., 
Kyiv 01001
+380 44 393-2222
hotel.kyiv@ihg.com
www.kyiv.intercontinental.com/
en/default.html
General Manager
Artem Prykhodko

Interfax-Ukraine news agency
8/5A Reytarska St., Kyiv 01034
+380 44 270-6574
news@interfax.com.ua
www.interfax.com.ua
Director
Oleksandr Martynenko

International Finance 
Corporation
1 Dniprovsky Uzviz, Kyiv 01010
+380 44 490-6400
oharmash@ifc.org
www.ifc.org
Country Manager for Ukraine, 
Belarus and Moldova
Jason Pellmar

International Management 
Institute (MIM-Kyiv)
10/12B Shuliavska St., Kyiv 03055
+380 44 585-0285
welcome@mim.kiev.ua
www.mim.kiev.ua
President
Iryna Tykhomyrova
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International Paper Ukraine SE
12 Ivana Fedorova St., Kyiv 03150
+380 44 284-3324
Lyudmila.Melnichuk@ipaper.com
www.internationalpaper.com
Managing Director
Lyudmila Melnychuk

Investment Capital Ukraine
19-21 Bohdana Khmelnytskoho St., 
floor 11, Kyiv 01030
+380 44 377-7040
info@icu.ua
www.icu.ua
Managing Director
Konstantin Stetsenko

IQVIA Technology Solutions 
Ukraine LLC
12 Mykoly Amosova St., 
Kyiv 03038
+380 44 247-5786
www.iqvia.com
General Manager Ukraine
Yuliia Zvihintseva

ISA Prime Developments
4 Mykoly Hrinchenka St.,
Kyiv 03680
+380 44 490-6970
reservation@nhps.kiev.ua
www.nhps.com.ua
Chairman of the Board
Oleksandr Bashenko

ISTIL Group 
33 Tarasa Shevchenka Blvd., floor 
3, office 10, Kyiv 01032
+380 44 222-1570  
info@istilgroup.com.ua 
www.istilgroup.com 
Acting General Director 
Serhii Martsin

ITOCHU Corporation, The 
Representative office in 
Ukraine
20 Velyka Zhytomyrska St., 
office 39, Kyiv 01001
+380 44 451-8743
kohno@itochu.com.ua
www.itochu.co.jp
General Manager
Shigeru Kohno

Jabil Circuit Ukraine Limited LLC
40 Kontsivska St., Rozivka village, 
Uzhgorod dist., Zakarpattia reg. 
89424
+38 (0312) 64-9101
hr_uzhgorod@jabil.com
www.jabil.com
Operations Manager
Sergij Kartsev

Japan Tobacco International 
(JTI)
19 Hryhoriya Skovorody St., Kyiv 
04070
+380 44 490-7800
hq.ukraine@jti.com
www.jti.com
General Manager
Paul Holloway

Jeantet Ukraine
4 Volodymyrska St., floor 3, 
Kyiv 01001
+380 44 206-0980
www.jeantet.fr
Director
Bertrand Barrier

JKX Oil&Gas
153 Frunze St., floor 5, 
Poltava 36002
+44 (0207) 323-4464
jkxreception@jkx.co.uk
www.jkx.co.uk
CEO Victor Gladun

JLL
32/2 Moskovska St.,  
BC “Senator”, floor 11, Kyiv 01010
+380 44 490-4444
kiev.ukraine@eu.jll.com
www.jll.ua
Head of Country Office, Ukraine
Dmitry Gavrylenko

NOTHING RUNS LIKE A DEERE

John Deere Ukraina LLC
1B Soborna St., BC “Chayka 
Plaza”, Petropavlivska 
Borschagivka, Kyiv-Svyatoshyn 
dist. 08130
+380 44 406-5810
Ukraine2@JohnDeere.com
www.JohnDeere.ua
General Director
Peter Sachse

Johnson & Johnson Ukraine LLC
1V Pavla Tychyny St., floor 7,
Kyiv 02152
+380 44 498-0888
office@its.jnj.com
www.jnj.com
Country Manager
Andrey Lutenko

Jones East 8
4 Ivana Franka St., Kyiv 01054
+380 44 490-6962
ladah@joneseast8.com.ua
www.joneseast8.com.ua
Director
Philip Hudson

Jurvneshservice
46/11 Turhenevska St., office 2, 
Kyiv 01054
+380 44 239-2390
kiev@jvs.com.ua
www.jvs.com.ua
Partner
Dmitriy Salatiuk
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JUUL Labs Ukraine 
58 Yaroslavska St., Astarta BC, A, 
floor 3, Kyiv 04072
+38 (096) 040-2441 
dmytro.rafael@juul.com 
www.juul.ua 
General Manager 
Ivan Darkov 

Kernel-Trade
3 Shevchenka Ln., Kyiv 01001
+380 44 461-8801
pr@kernel.ua
www.kernel.ua
Chief Executive Officer
Yevgen Osypov

Kesarev
30B Shovkovychna St., 
office 24, Kyiv 01024
+38 (094) 710-0259
info@kesarev.com
www.kesarev.com
Managing Partner
Mikhail Sokolov

Kimberly Clark
2/1 Mykoly Hrinchenka St., Kyiv 
03680
+380 44 490-5810
Viktoriya.Shaposhnik@kcc.com
www.kcc.com
General Manager of Central 
Europe & Ukraine
Dmytro Badyvskyi

Kinomania LLC
4/6 Ioanna Pavla II St., block A, 
office 821, Kyiv 76009
+380 44 200-0122
info@kinomania.com.ua
www.kinomania.com.ua
Chairwoman of the company
Kateryna Taruta

Kinsel & Co
17/31A Kolomyivskyi Lane, office 
1641, Kyiv 03127
+38 (050) 310-4532
afkinsel@kinselandco.com
www.kinselandco.com
Managing Director
Andrew Kinsel

Kinstellar
1A, Sportyvna Sq., BC “Gulliver”, 
floor 16, Kyiv 01601
+380 44 394-9040
kyiv.reception@kinstellar.com
www.kinstellar.com
Partner
Kostiantyn Likarchuk

KM Partners
5 Pankivska St., Kyiv 01033
+380 44 490-7197
admin@kmp.uа
www.kmp.ua
Senior Partner
Alexander Minin

KNESS Group, LLC
5 Enerhetychna St., Vinnytsya 
21017
+380 44 325-0484
office@kness.energy
www.kness.energy
CEO
Sergey Shakalov

Konica Minolta Ukraine
9 Smolna St., Kyiv 03022
+380 44 230-1030
office@konicaminolta.ua 
www.konicaminolta.ua
General Manager
Igor Panivko

KPMG-Ukraine Ltd.
32/2 Moskovska St.,  
BC “Senator”, floor 17, Kyiv 01010
+380 (44) 490-5507
info@kpmg.ua
www.kpmg.ua
Managing Partner, Head of Audit
Andriy Tsymbal

Kreston GCG
172 Antonovycha St., Kyiv 03150
+380 44 333-4493
kiev@kreston-gcg.com
www.kreston-gcg.com
Managing Partner
Sergey Atamas

KRKA UKRAINE, LLC
13 Staronavodnytska St., floor 3, 
office 125, Kyiv 01015
+380 44 354-2668
info.ua@krka.biz
www.krka.ua
Director
Vadim Kolesnikov

Kvinto-Plus, Mobileye Official 
Distributor
28 Predslavynska St., office 402, 
Kyiv 03150
+380 44 201-0475
info@fleetsafe.com.ua
www.fleetsafe.com.ua
Co-owner / 
Head of Corporate Sales
Ivan Shevchuk

Kyiv International School
3A Svyatoshyns’kyi Ln., 
Kyiv 03115
+380 44 452-2792
kiev@qsi.org
www.qsi.org/ukr_home
Director
Luke Woodruff
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Kyiv Margarine Factory, PJSC
3 Nauky Ave., Kyiv 03039
+380 44 561-2747
olkom@olkom.ua
www.olkom.ua
Chairman of the Board
Yurii Yevenko

Kyiv Mohyla Business School
8/5 Voloska St., block 4, floor 3, 
Kyiv 04655
+380 44 490-6635
team@kmbs.com.ua
www.kmbs.ua
Dean Oleksandr Savruk

UKRAINE’S GLOBAL VOICE

Kyiv Post
31A Pushkinska St., floor 6, 
office 600, Kyiv 01004
+380 44 591-3344
news@kyivpost.com
www.kyivpost.com
Chief Editor
Brian Bonner

Kyivstar JSC
53 Dehtyarivska St., Kyiv 03113
+380 44 209-0070
info@kyivstar.net
www.kyivstar.ua
CEO
Oleksandr Komarov

La Famiglia Catering
33 Bulvarno-Kudriavska St.,
Kyiv 01054
+380 44 390-1212
catering@famiglia.com.ua
www.lfc.com.ua
General Manager
Olga Maslovskaya

Lactalis-Ukraine
120 Estonska St., Kyiv 03062
+380 44 499-4951
reception@lactalis.com.ua
www.lactalis.com.ua
CEO Lactalis in Ukraine
Renato Ruszczyk

Lavrynovych and Partners 
Law Firm
41 Saksahanskoho St., Kyiv 01033 
+380 44 494-2727
office@lp.ua
www.lp.ua
Managing Partner
Maksym Lavrynovych

LC Waikiki
13 Mykoly Pymonenka St., office 
5А51, Kyiv 04050 
+0 (800) 201-529
www.lcwaikiki.com
Area Manager
Aleksey Gryshko

LCF Law Group
47 Volodymyrska St., office 3, 
Kyiv 01001
+380 44 455-8887
info@lcf.ua 
www.lcf.ua
Managing Partner
Anna Ogrenchuk

LEGO UKRAINE LLC
12 Mykoly Amosova St.,
Kyiv 03038
+38 (067) 502-2114
Ukraine_Services@europe.lego.com
www.legoduplo.com.ua
Country Manager
Łukasz Gaszyński

Legrant Law Company
2 Prymorska St., office 49,
Odesa 65026
+38 (048) 710-0360
office@legrantt.com.ua
www.legrantt.com.ua/en
CEO
Tetiana Titarenko

Lenovo Ukraine
18 Novokostyantynivska St., 
Kyiv 04655
+380 44 379-2920
general@lenovo.ua
www.lenovo.ua
General Manager Ukraine
Taras Dzhamalov

Leroy Merlin Ukraine
17A Polyarna St., Kyiv 04201
+380 44 498-4616
contact.center@leroymerlin.ua
www.leroymerlin.ua
CEO
Cédric Brosset

lifecell
11 Solom’yans’ka St., Eleven BC, 
Kyiv 03110
+380 44 233-3131
reception@lifecell.com.ua
www.lifecell.ua
Chief Executive Officer
Ismet Yazici
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LOHIKA LTD, LLC
35 Zhylianska St., floor 5, 
Kyiv 01033
+380 44 593-8080
info@lohika.com
www.lohika.com
General Director
Tetyana Tatsenko

L’Oreal Ukraine
4V Mykoly Hrinchenka St.,
Kyiv 03680
+380 44 390-5515
porada@loreal.com
www.loreal.ua/ru
Managing Director
Mark Sawchuk

Louis Dreyfus Commodities 
Ukraine Ltd
1A Sportyvna Sq., BC “Gulliver”, 
floor 15, Kyiv 01001
+380 44 238-6888
ldkiev@ldcom.com
www.ldcommodities.com
Director General / Head of Grains 
and Oilseeds Ukraine
Oleksandr Karpenko

LRP Ukraine
30 Spaska St., Kyiv 04070
+380 44 494-2930
office@podilplaza.com
www.lrp.co.uk
Managing Director
Beso Sikharulidze

Luxoft
10/14 Radyshcheva St., block B, 
floor 2, Kyiv 03680
+380 44 238-8108
luxexternalemails@luxoft.com
www.luxoft.com
Managing Director Ukraine
Vitalii Karmazinskyi

Lviv Business School of the 
Ukrainian Catholic University 
(LvBS)
2A Kozelnytska St., office 312,
Lviv 79076
+38 (032) 240-9959
b_school@lvbs.com.ua
www.lvbs.com.ua
Dean / CEO
Sophia Opatska

Lvivholod Ltd.
22, Uhorska St., Lviv 79034
+38 (032) 270-2341
office2@lvivcold.com.ua
www.lvivcold.com.ua
CEO
Ihor Pastushchak

LVN Limited
14 Bratska St., BC “Ilinsky”,
Kyiv 04070
+380 44 585-5660
info@nemiroff.pro
www.nemiroff.vodka
CEO Yurii Sorochynskyi

MacPaw Inc.
100 Velyka Vasylkivska St.,
Kyiv 03150
+38 (097) 750-8779
angelo@macpaw.com
macpaw.com
CEO
Oleksandr Kosovan

Management Systems 
International
1-3/2 Velyka Vasylkivska St.,
Kyiv 01004
+38 (050) 815-1669
sacci-team@msiworldwide.com
www.msiworldwide.com
Chief of Party
Lawrence Held

MANZANA
1V Novokostyantynivska St., 
Kyiv 02090
+380 44 331-9852
info@manzana.in.ua
www.manzana.in.ua
Director
Anna Solovei

Marchenko Partners LLC
4B Ivana Franka St., floor 1,
office 49, Kyiv 01054
+380 44 220-0711
office@marchenkopartners.com
www.marchenkopartners.com
CEO Mariia Taras

Mars Ukraine
100 Velyka Vasylkivska St., 
litera A, Kyiv 03150
+380 44 490-9040
mars@gt.com.ua
www.mars.com
General Manager MARS Ukraine
Natalia Chernyshova

Mary Kay (Ukraine) Ltd., LLC
2 Novovokzalna St., Kyiv 03038
+380 44 490-6850
ukhelpdesk@mkcorp.com
www.marykay.ua
General Manager
Viktoriia Zoria-Iatsenko

MasterCard Europe Sprl
17/52 Bohdana Khmelnytskoho St., 
floor 4A, office 404A, 
Kyiv 01030
+380 44 586-2710
anna_sytor@mastercard.com
www.mastercard.com/ua
Head of Representative Office
Inga Andreieva
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McDonald`s Ukraine
7 Hryshka St., Kyiv 02140
+380 44 230-0900
info@ua.mcd.com
www.mcdonalds.ua
Managing Director,
McDonald`s Ukraine
Yuliya Badritdinova

McKinsey and Company 
Ukraine
19/21 Bohdana Khmelnytskoho St., 
Kyiv 01030
+380 44 393-1200
mckinsey_kiev@mckinsey.com
www.mckinsey.com/ua
Principal Georges Massoud

MEDA Pharmaceutical 
Switzerland GmbH 
Representative office in 
Ukraine and CIS, A Mylan 
Company
57B Olesya Honchara St.,
floor 6, Kyiv 01054
+380 44 482-1551
office@meda.ua
www.meda.ua
Country Manager Ukraine and CIS 
countries Elena Magura

Medidea
38 Turhenevska St., Kyiv 01054
+380 44 290-5011
support@medidea.com.ua
www.medidea.com.ua
Owner Natalia Nekrasova

Medikom Clinic, Private 
Enterprise
6D Heroiv Stalinhradu Ave., 
Kyiv 04210
+380 44 591-0304
іnfo@medikom.ua
www.medikom.ua
Director, Private Enterprise 
“Medikom Clinic”
Margaryta Malovana

Medtronic Ukraine LLC
4V Mykoly Hrinchenka St.,
BC “Horizon Business Park”,
Kyiv 03038
+380 44 392-0401
info.kiev@medtronic.com
www.medtronic.com/ua-uk/
index.html
General Director
Stanislav Polyakov

АНГЛИЙСКАЯ ВЕРСИЯ

УКРАИНСКАЯ ВЕРСИЯ

MedX-Ray International Group 
LLC (LISOD Hospital)
77 Velyka Vasylkivska St., 
Kyiv 03150
+380 44 520-9405
help1@lisod.ua
www.lisod.com
President, Cofounder
Michael Amsel

MetLife
14 Symona Petliury St.,
Kyiv 01032
+380 44 494-1343
office@metlife.ua
www.metlife.ua
Chair of the Board
Monika Spadlo

METRO Cash &
Carry Ukraine Ltd.
43 Petra Hrygorenka Ave.,
Kyiv 02140
+0 (800) 50-1401
contactcenter@metro.ua
www.metro.ua
CEO Tino Zeiske

MHP
158 Akademika Zabolotnoho St., 
Kyiv 03143
+380 44 207-0000
office@mhp.com.ua
www.mhp.com.ua/uk/home
CEO
Yuriy Kosyuk

Michelin Ukraine LLC
30A Spaska St., floor 8, 
Kyiv 04070
+380 44 490-3462
tatiana.ovchar@ua.michelin.com
www.michelin.ua
General Manager
Marina Lyashenko

Microsoft Ukraine, LLC
75 Zhylianska St., floor 4, 
Kyiv 01032
+380 44 499-3200
gmua@microsoft.com
www.microsoft.ua
Country Manager
Jan Peter De Jong

Millhouse Logistics Inc
25 Continuum Drive, Fletcher 
28732, USA
+8 (28) 505-8484
info@millhouse.com
www.millhouse.com
President
Tony Radchishin

Miratech
6Z Ivana Lepse Blvd.,  
BC “Premium”, Kyiv 03124
+380 44 206-4090
info@miratechgroup.com
www.miratechgroup.com
Chief Executive Officer
Valeriy Kutsyy
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MIROPLAST LLC
10 Kursantska St., Dnipro 49051
+38 (0562) 33-8000
info@miroplast.com
www.miroplast.com
General Manager
Emre Hadi Erverdi

Mitsubishi Corporation 
Kiev Office
1A Sportyvna Sq., floor 16, 
Kyiv 01001
+380 44 230-7050
ekaterina.popova@
mitsubishicorp.com
www.mitsubishicorp.com/jp/en
General Manager
Kohei Tagawa

Mondelez Ukraina, PrJSC
32/2 Moskovska St.,  
BC “Senator”, floor 5, Kyiv 01010
+380 44 490-1300
uamedia@mdlz.com
www.ua.mondelezinternational.com
Country Manager, Ukraine&MB
Andriy Samusenko

Monsanto Ukraine LLC
101A Volodymyrska St.,  
BC “Senator”, floor 5, Kyiv 01033
+380 44 490-7575
info.ukraine@monsanto.com
www.monsanto.ua
General Director
Frank Helmut Hatke

Morgan Furniture LLC
12 Industrialna St., Kvasyliv 35350
+38 (036) 269-3541
romanbs@ukr.net
www.morganfurniture.com.ua
Director
Roman Basarab

Moris Group Law Company LLC
8B Moskovska St., Kyiv 01010
+380 44 359-0305
info@moris.com.ua
www.moris.com.ua
Managing Partner
Andriy Romanchuk

MOST Ukraine
3 Myru St., Baykivtsi 47711
+38 (067) 351-2434
otverdokhlib@most-ua.com.ua
www.woodmizer.com.ua
General Director
Oleksandr Tverdokhlib

Mozayix International Inc.
2011, Crystal Drive STE 400, 
Arlington, VA 22202, USA
+1 (202) 715-6660
info@mozayix.com
www.mozayix.com
President
Jake Allen

MSBUD Ltd
34A Svyatoshyns’ka St.,
Kyiv 03680
+380 44 494-0088
info@msbud.com
www.msbud.com
General Director
Mykola Malyk

MSD Ukraine LLC
12 Mykoly Amosova St.,
floor 3, Kyiv 03680
+380 44 393-7480
receptionukraine@merck.com
www.msd.ua
General Director
Ildar Seytyagyayev

Nafta RV LLC
10G Starokyivska St., Kyiv 04116
+380 44 393-9295
Olga.Chernyshova@nafta.ua
www.nafta.sk
Director Lubomir Kopcik

NBT AS 
1 Filipstad Brygge, Oslo 0252, Norway 
+47 (911) 549-44 
post@nbtas.no 
www.nbtas.no 
Chief Officer 
Monica Falko

Nebesna Krynytsya LTD
7 Vasylenka St., Kyiv 03124
+380 44 455-8455
zakaz@krinitsa.com.ua
www.krinitsa.com.ua
CEO Mykhailo Khyzhniak

Nestle Ukraine LLC
72A Verkhniy Val St., Kyiv 04070
+380 44 490-8000
info@ua.nestle.com
www.nestle.ua
CEO Nestle Ukraine
Alessandro Zanelli

NETCRACKER TECHNOLOGY 
CORPORATION
58 Yaroslavska St., Astarta BC, 
block A, floor 4, Kyiv 04071
+380 44 238-8727
terentyev@netcracker.com
www.netcracker.com
Director Vitalii Terentiev

NETWAVE LLC
8 I. Sikorsky St., Kyiv 04112
+380 44 359-0550
team@netwave.com.ua
www.netwave.ua/en
Chief Director
Volodymyr Gorpynchuk
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New Standard
34 Lesi Ukrainky Blvd., office 600, 
Kyiv 01133
+380 44 206-2222
v.rogozny@nst.ua
www.nst.ua
CEO Volodymyr Rogozny

NIBULON Ltd
63 Velyka Morska St., 
Mykolaiv 54030
+38 (0512) 58-0404
mail1@nibulon.com.ua
www.nibulon.com
Founder, Majority Owner, 
Supervisory Board Member, 
Directorate Member, General 
Director of NIBULON
Oleksiy Vadaturskyy

NIKO Management
4 Naberezhno-Khreshchatytska 
St., BC “DNIPRO-PLAZA”, 
Kyiv 04070
+380 44 200-4111
office@niko.ua
www.niko.ua
Chief of the Board
Andriy Sheliug

N-iX
32 Storozhenka St., Lviv 79018
+38 (032) 29-5767
contact@n-ix.com
www.n-ix.com
CEO & Founder
Andriy Pavliv

Nobel Ilac Sanayi ve Ticaret A.S.
2 Avtozavodska St., block 2, floor 
8, Kyiv 04074
+380 44 586-2064
tatyana.lyushenko@nobel.com.ua
www.nobel.com.ua
General Manager
Islam Said

Noosphere Ventures USA inc
103A Haharina Ave., office 14-12, 
Dnipro 49005
+38 (056) 767-1425
info@noosphere.com
www.noosphereglobal.com
CEO
Michael Ryabokon

Nova Poshta Limited Liability 
Company
103 Stolychne Hwy., Kyiv 03131
+38 (098) 266-7954
hryshchuk.t@novaposhta.ua
www.novaposhta.ua
Director Oleksandr Bulba

Novamova Ukraine
14V Yaroslaviv Val St., office 28, 
Kyiv 01034
+380 44 234-1270
info@novamova.net
www.novamova.net
Director
Gela Turabelidze

Novo Nordisk A/S
29/1 Petra Sahaidachnoho St., 
Kyiv 04070
+380 44 581-1260
aabo@novonordisk.com
www.novonordisk.ua
General Manager
Vladyslav Moroz

Nutricia Ukraine (Nutricia 
Ukraine LLC with FI)
28A Stepana Bandery Ave., Lit. G, 
floor 4, Kyiv 04655
+380 44 594-8020
nutricia.ukraine@danone.com
www.nutricia.ua
General Director
Sergiy Yachmennyk

Oakeshott Insurance 
Consultants Ltd
3 Aistova St., Kyiv 01010
+380 44 374-0412
wecanhelp@oakeshott.com.ua
www.oakeshott.com.ua
Director of the Representative 
office Tatiana Babko

Obriy Inc., JSC, American 
Express Global Business Travel 
partner
49A Volodymyrska St., 1 Floor, 
Kyiv 01001
+380 44 490-6522
hq@obriy.ua
www.obriy.ua
General Director
Andrii Grytsai

Office Solutions Ukraine
6Z Vatslava Havela Blvd., block 3, 
Kyiv 03067
+380 44 201-0290
info@office-solutions.com.ua
www.office-solutions.com.ua
Director Alexander Solovey

OLAM UKRAINE LLC
20 Metalistiv St., Kyiv 03057
+380 44 538-0310
ukraine@olamnet.com
www.olamgroup.com/locations/
europe-commonwealth-of-
independent-states/ukraine/
Managing Director
Andriy Kononenko

Olimpex Coupe International
67/69 Atamana Golovatogo St., 
Odesa 65003
+38 (048) 729-4141
office@olimpex.od.ua
www.olimpex.od.ua
Director General
Maxim Panshev
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Oltan Koleoglu LLC
22 Saperno-Slobidska St., 
office 103, Kyiv 01021
+38 (063) 230-0033
alp.yukselen@gmail.com
www.oltankoleogluenerji.com
CEO
Ertugrul Dogan

Open Borders Media
+38 (067) 403-3762
editor@bunews.com.ua
www.bunews.com.ua
Company Director
Susanna Dickinson

Optimum Media Ukraine LLC
33B Tarasa Shevchenka Blvd., 
floor 12, Kyiv 01032
+380 44 220-1770
office@optimum-media.kiev.ua
www.omd.com
CEO
Vitaly Matveyev

ORACLE
2 Mechnykova St., floor 16, 
Kyiv 01601
+380 44 490-9050
reception_ua@oracle.com
www.oracle.com/ua/index.html
Country Leader Oracle
Serhii Yanchyshyn

Organic-D
118 Zhovtneva St., Sutysky 
Village, Tyvriv District, Vinnytsya 
region 23320
+38 (067) 211-9708
organic.d.ltd@gmail.com
www.organic-d.info
Chief Executive Ofiicer
Vadym Krichkovsky

Oriflame Cosmetics Ukraine, 
Subsidiary Company
2/1 Lysenka St., Kyiv 01034
+380 44 490-7705
info@oriflame.ua
www.oriflame.ua
Director
Katrin Alakbarov

Ost-West Logistik Netzwerk 
GmbH
1 Heroiv Maidanu Sq., 
Dnipro 49000
+38 (056) 791-1860
office.wien@owln.eu
www.owln.eu
CEO Yuriy Maslikov

OTIS Private JSC (Ukraine)
37 Ekskavatorna St., Kyiv 03062
+380 44 490-8500
hqua@otis.com
www.otis.com
Regional Managing Director OTIS 
Ukraine & CIS
Ladislav Zeman

Otokoc Ukraine LLC
67 Peremohy Ave., floor 2, 
Kyiv 03062
+380 44 490-1088
info@budget.ua
www.budget.ua
Country Manager
Murat Gurunlu

OTP Capital
28D Fizkultury St., floor 6, 
office 617, Kyiv 03680
+380 44 492-3469
capital@otpbank.com.ua
www.otpcapital.com.ua
Chief Executive Officer
Natalia Mezhenska

P&O MARITIME UKRAINE LLC
34/4 Hryhorivskogo desantu 
Ave., office 5, Yuzhny, Odesa 
region 65481
+38 (067) 557-0648
Mykhailo.Sokolov@pomaritime.com
www.pomaritime.com 
General Manager
Mykhailo Sokolov

Pact, Inc.
49A Volodymyrska St., floor 5, 
office 152, Kyiv 01001
+380 44 495-5383
engagehr@pactworld.org
www.pactworld.org
Country Director
Alyona Gerasymova

Pakharenko & Partners
72 Velyka Vasylkivska St., 
entrance 1, floor 7, Kyiv 03150
+380 44 593-9693
pakharenko@pakharenko.kiev.ua
www.pakharenko.com
Managing Partner
Antonina Pakharenko-Anderson

Parus Plus
1 Yuriya Shumskoho St., Kyiv 
02098
+380 44 220-0100
info@parusplus.com.ua
www.parusplus.com.ua
Director
Evgeny Tsariuk

Paton Turbine Technologies, 
LLC
68 Antonovycha St., Kyiv 03150
+380 44 339-4000
office@patontt.com
www.patontt.com
General Manager
Valeriy Stasyuk
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Pavlenko Legal Group
23A Zlatoustivska St., floor 3, 
Kyiv 01135
+380 44 281-0600
office@plglaw.ua
www.plglaw.ua
Managing Partner
Oleksandra Sasina (Pavlenko)

PBN Hill+Knowlton Strategies
42-44V Shovkovychna St., 
Kyiv 01004
+380 44 586-6350
allinhkkiev@hkstrategies.com
www.pbn-hkstrategies.com
Managing Director
Oksana Monastyrska

Pechersk School International 
Kyiv
7A Viktora Zabily St., Kyiv 03039
+380 44 377-5292
communication@psi.kiev.ua
www.psi.kiev.ua
Director
Rachel Caldwell

Pedersen & Partners Ukraine
33B Tarasa Shevchenka Blvd., 
Kyiv 01032
+380 44 569-5988
kiev@pedersenandpartners.com
www.pedersenandpartners.com
Country Manger
Volodymyr Kolomoets

PepsiCo Ukraine
32/2 Moskovska St., Kyiv 01032
+380 44 490-5260
commpepsicoukraine.ua@
pepsico.com
www.pepsico.ua
General Manager
Marek Tomalak

Peugeot Citroen Ukraine SARL
60 Kyrylivska St. (Frunze St.), 
floor 2, Kyiv 04080
+380 44 364-9707
info@peugeot-citroen.com.ua
www.peugeot.com
Chief Executive Officer
Damien Martin-Cocher

Pfizer Ukraine
12 Mykoly Amosova St.,  
BC “Horizon Park”, floor 12, 
Kyiv 03680
+380 44 391-6050
www.pfizer.ua
General Manager
Zoriana Tsilyk

Pharmagate LTD
29 Bereznyakivska St., floor 5, 
Kyiv 02098
+380 44 303-9698
office@pharmagate.com.ua
www.pharmagate.com.ua
Director
Anna Pogodaeva

Pharmbills LLC
40 Bunina St., Odesa 65045
+38 (096) 228-4096
office@pharmbills.com
www.pharmbills.com
CEO
Reuven Kogan

Philip Morris Ukraine
30 Spaska St., Podil Plaza
BC, floor 5, Kyiv 04070
+380 44 389-4600
PMU.Communications@pmi.com
www.pmi.com
Managing Director Ukraine, 
Caucasus and Moldova
Michalis Alexandrakis

Philips Ukraine LLC
4 Mykoly Hrinchenka St.,  
BC “Horizon Business Park”, 
Kyiv 03038
+380 44 490-9848
Oksana.baliasnikova@philips.com
www.philips.ua
General manager Philips Ukraine
Sergii Gontar

PILOT ltd
59 Zhylianska St., office 202, 
Kyiv 01033
+380 44 377-5757
office@plt.kiev.ua
www.pilot.ua
Owner and Chairman
Mykhaylo Kurachenko

Piraeus Bank ICB
8 Illinska St., entrance 7, Kyiv 
04070
+380 44 495-8888
press@piraeusbank.ua
www.piraeusbank.ua
Chief Executive Officer
Sergiy Naumov

Pixela Labs LLC
101 Hudson, floor 21, office 2100, 
Jersey 07302, USA
+1 (732) 703-7042
vitalii@pixelalabs.com
www.pixelalabs.com
CEO
Vitalii Boiko

Plarium Kyiv
17/52 Bohdana Khmelnytskoho St., 
Kyiv 01030
+380 44 593-8183
kyiv@plarium.com
www.plarium.com
General Manager
Leon Danilov
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Porsche Ukraine
1V Pavla Tychyny Ave., Kyiv 02152
+380 44 492-9727
poua@porscheukraine.com.ua
www.porscheukraine.com.ua
Managing Director Josef Graf

PPM EXPRESS LLC
199B Moskovskiy Ave., office 521, 
Kharkiv 61037
+38 (057) 763-2914
finance@fluentpro.com
Director Alexander Kravtsov

PRA Ukraine LLC
75 Zhylianska St., Kyiv 01032
+380 44 594-5555
fortunskyyglib@prahs.com
www.prahs.com
Director Glib Fortunskyy

PRAVEX BANK, JSC
9/2 Klovskiy Uzviz, Kyiv 01021
+380 44 201-1605
bank@pravex.ua
www.pravex.com
Acting Chairman of the 
Management Board, First Deputy 
Chairman of the Management 
Board Gianluca Corrias

ProCredit Bank JSC
107A Peremohy Ave., Kyiv 03115
+380 44 590-1000
ukr.info@procredit-group.com
www.procreditbank.com.ua
General Manager
Viktor Ponomarenko

Procter & Gamble Ukraine LLC
13/5A Ihorivska/Naberezhno-
Khreschatytska St., Kyiv 04070
+380 44 490-0900
kievreception.im@pg.com
www.pg.com.ua
General Director Procter & 
Gamble Ukraine
Dmytro Kyselyov

ProFIX Company
31-33 Smolenska St., floor 3, 
Kyiv 03005
+380 44 538-1020
sale@profix.kiev.ua
www.profix.com.ua
President
Gennadii Kublanovskyi

Pulse
17/21 Bahhovutivska St., 
Kyiv 04107
+380 44 537-7444
pulse@pulse.ua
www.pulse.ua
CEO
Robert McNeil

PwC
75 Zhylianska St., floor 10, 
Kyiv 01032
+380 44 354-0404
pwc.ukraine@ua.pwc.com
www.pwc.com/ua
Country Managing Partner
Ago Vilu

PZU Ukraine Insurance 
Company, PrJSC
62 Dehtyarivska St., Kyiv 04112
+380 44 238-6238
For-pzu@pzu.com.ua
www.pzu.com.ua
President of the Management 
Board Jacek Adrian Matusiak

Quadro International LLC
100 Stolychne Hwy., Kyiv 03045
+38 (067) 829-2745
info@sherp.ua
www.sherp.ua
CEO
Iaroslav Prygara 

Quinn Properties Ukraine
17/52 Bohdana Khmelnytskoho St., 
Kyiv 01030
+380 44 581-0012
vitaliy.gedzyuk@ 
dc-leonardo.com.ua
Director
Rostislav Levinzon

Radisson Hotel Group
22 Yaroslaviv Val St., Kyiv 01034
+380 44 492-2200
fo.kiev@radissonblu.com
www.radissonblu.com/en/hotels/
ukraine
Clty General Manager
Jesper Henriksen

Raiffeisen Bank Aval, PJSC
9 Leskova St., Kyiv 01011
+380 44 490-8888
info@aval.ua
www.aval.ua
Head of Board
Oleksandr Pysaruk

razom communications
50 Prakhovykh Simyi St., 
Kyiv 01033
+380 44 495-2962 
admin@rzm.com.ua
www.rzm.com.ua
CEO
Dariya Kabanova
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RB Ukraine (Reckitt Benckiser 
Household & Healthcare 
Ukraine)
28A Stepana Bandery Ave., 
litera G, office 80, Kyiv 04655
+380 44 390-5041
Reception.Ukraine@rb.com
www.rb.com
General Manager
Tonguc Civelek

Red Bull GmbH
23 Bahhovutivska St., Kyiv 04107
+380 44 233-6435
info@redbull.com
www.redbull.com
General Manager
Tetiana Lukyniuk

Redcliffe Partners LLC
75 Zhylianska St., floor 13, 
Kyiv 01032
+380 44 390-5885
office@redcliffe-partners.com
www.redcliffe-partners.com
Managing Partner
Olexiy Soshenko

Representative office of NCH 
Advisors Inc. in Ukraine
27T Dehtyarivska St., floor 2,
Kyiv 04119
+380 44 390-5720
office@nchadvisors.kiev.ua
www.nchcapital.com
Head of Representative Office
Michael Bertram

Ring Ukraine
850 New Burton Road, office 201, 
Dover, Kent county 19904, USA
+1 (214) 244-2833
ukraine@ring.com
www.ring-ukraine.com
General manager
Liubomyr Vasyliev

RISOIL TERMINAL, JOINT 
VENTURE LLC
4/1-H Korabel’na, 
Chornomorsk 68000
+38 (048) 230-4903 
secretary@risoil.com.ua
www.risoil.com
General Director
Maksym Shyrokov

Robert Bosch Ltd.
1V Pavla Tychyny Ave., 
office A701, Kyiv 02152
+380 44 490-2400
info@ua.bosch.com
www.bosch.ua
General Manager
Vitalii Bulda

Roche Ukraine LLC
33 Petra Sahaidachnoho St., 
Kyiv 04070
+380 44 354-3040
kiev.office@roche.com
www.roche.ua
General Manager
Martin Werschlan

Rozetka.UA LTD
69 Kyrylivska St. (Frunze St.),
Kyiv 04080
+380 44 537-0222
martynovich@rozetka.com.ua 
www.rozetka.ua
General manager
Vladyslav Chechotkin

RSM UKRAINE LLC
37/19 Donetska St., floor 1, 
Kyiv 03151
+380 44 501-5934
office@rsm.ua
www.rsm.ua
President, Managing Partner
Tetyana Bernatovych

S Pharma LLC
26 Lesi Ukrainky St., Schaslyve, 
Boryspil district 08325
+380 44 585-6454
choudhry@spharma.kiev.ua
www.spharma.kiev.ua
General Director
Sawan Choudhry

Salkom Law Firm
12 Khreshchatyk St., Kyiv 01001
+380 44 591-3100
salkom@salkom.kiev.ua
www.salkom.ua
President, Senior Partner
Evgen Kubko

Same & Friends
112B Saksahanskoho St.,
office 25, Kyiv 01032
+380 44 235-1738
friends@sameandfriends.com
www.sameandfriends.com
Client Service Director
Kseniia Piatygina

SANDOZ UKRAINE LLC
28A Stepana Bandery Ave.,
letter H, Kyiv 04073
+380 44 495-2866
ua.office@sandoz.com
www.sandoz.ua
Head Ukraine & Central Asia
Andriy Samoylovych

Sanofi-Aventis Ukraine LLC
48-50A Zhylianska St.,
Kyiv 01033
+380 44 354-2000
info.ukraine@sanofi.com
www.sanofi.ua
Country Chair
Guilhem Granier
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Sayenko Kharenko
10 Muzeinyi Ln., Kyiv 01001
+380 44 499-6000
info@sk.ua
www.sk.ua
Partner
Volodymyr Sayenko

SB TECH
58 Yaroslavska St., Kyiv 03039
+38 (073) 269-2966
maiia.s@sbtech.com
www.sbtech.com
CEO
Richard Carter

SC Johnson
19B Stepana Bandery Ave., 
Kyiv 04073
+380 44 490-3500
uakyivas@scj.com
www.scjohnson.com
General Director Ukraine
Dmitry Shindin

Scatec Solar
36D Yevgena Konovaltsya St., 
floor 8, Kyiv 01030
+38 (073) 337-8239
www.scatecsolar.com
General Director
Andriy Garanin

Schneider Electric Ukraine
13V Stepana Bandery Ave., block 
A, Kyiv 04073
+380 44 538-1470
ua.ccc@se.com
www.se.com/ua
CEO
Mykhaylo Bubnov

SDM Partners
72A Velyka Vasylkivska St., 
entrance 2, floor 6, Kyiv 03150
+380 44 391-6317
office@sdm-partners.com
www.sdm-partners.com/en
Managing Partner
Dmytro Syrota

SEB CORPORATE BANK JSC
7 Mykhailivska St., Kyiv 01001
+380 44 364-3830
info@ua.sebgroup.com
www.seb.ua
Chairman of the Management 
Board
Kristian Andersson

Senator Hotels and 
Apartments
4 Vyacheslava Lypynskoho St., 
Kyiv 01030
+380 44 200-7755
info@senator-apartments.com
www.senator-apartments.com
Strategic Development Director, 
Senator Hotels and Apartments
Maryna Leo (Rymarenko)

Shell Retail Ukraine
4 Mykoly Hrinchenka St., floor 4, 
Kyiv 03680
+380 44 495-0800
Offers-UA@shell.com
www.shell.ua
General Director
Peter Kerekgyarto

SICH SECURITY SERVICES
7 Narodnoho Opolchennya St., 
office 9, Kyiv 03151
+38 (099) 221-9088
office@sich-security.com.ua
www.sich-security.com.ua
Director Kostyantyn Derevyanko

Sierentz Global Merchants 
Ukraine LLC
32/2 Moskovska St.,  
BC “Senator”, floor 15, Kyiv 01010
+380 44 496-9999
gladchenko@sierentz-gm.com 
General Director
Lazos Lamprakis Lakis

Sigma Software
1 Akademika Proskury St.,
Kharkiv 61070
+38 (057) 766-0159
info@sigma.software
www.sigma.software
Chief Executive Officer
Valery Krasovsky

SK Group Attorneys at Law
10B Vozdvyzhenska St., office 23, 
Kyiv 04071
+380 44 594-5300
info@skg.org.ua
www.skg.org.ua
Managing Partner
Olga Solovyova

SkyNet Worldwide Express
3/5 Vasylya Yana St., Kyiv 01033
+380 44 361-2649
sky.kiev@skynet-cis.com.ua
www.skynet-cis.com.ua
President
Pierre Sleiman

Snap Ukraina LLC
66/1 Frantsuzkyi Blvd., floor 4, 
office 401B, Odesa 65058
+38 (098) 666-1027
omukhin@snap.com
www.snap.com
Director
Oleksii Mukhin
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Softjourn, Inc.
32 Berehova St., floor 4, 
Ivano-Frankivsk 76019
+1 (510) 744-1528
chamber@softjourn.com
www.softjourn.com
CEO
Emmy Gengler

SoftServe
52 Volodymyra Velykoho St.,
Lviv 79053
+38 (032) 240-9999 
hr@softserveinc.com
www.softserve.ua
Chairman of the Board
Yaroslav Lyubinets

SoftwareONE Ukraine LLC
4B Mykoly Hrinchenka St.,  
BC “Horizon Business Park”,  
floor 3, Kyiv 03038
+380 44 499-5989
kiev@comparex.com.ua
www.softwareone.com/en
Director
Sergiy Purish

Sokolovskyi and Partners 
Law Firm
19 Oleksandra Pyrohovskoho St., 
block 4, floor 5, Kyiv 03110
+380 44 495-1928
pravo@splf.ua
www.splf.ua
Managing Partner
Vladyslav Sokolovskyi

Solve.Care
16192, Coastal Highway, 
Wilmington, DE 19958, USA
+38 (067) 468-5753
Info@solve.care
www.solve.care
Chief Executive Officer
Pradeep Goel

SOS Children’s Villages, 
Charitable Foundation, 
International Charitable 
Organization
6 Boryspilska St., block 3,
Kyiv 02099
+380 44 232-9581
office@sos-ukraine.org
www.sos-ukraine.org
National Director
Serhii Lukashov

SP Advisors
8 Pankivska St., Kyiv 01033
+380 44 300-1425
info@spadvisors.eu
www.en.spadvisors.eu
CEO
Nick Piazza

SPARE INSURANCE COMPANY
2 Solom’yans’ka Sq., Kyiv 03035
+380 44 338-8090
info@spare.ua
www.spare.ua
Chief Executive Officer
Vasyl Ivantyshyn

Spetztekhosnastka Ltd
122 Vasylievska St., 
Kamyanske 51921
+38 (056) 958-8710
all@d-sto.com
www.d-sto.com
General manager 
Vladimir Lempert

Sportmaster Ukraine
23 Haharina Ave., Kyiv 02094
+380 44 494-0001
info@sportmaster.com.ua
www.sportmaster.ua
Director
Ihor Chernov

SPS Commerce, Inc.
75 Zhylianska St., BC “Eurasia”, 
floor 8, Kyiv 01023
+380 44 594-8090
bjohnson@spscommerce.com
www.spscommerce.com
Director of UA Office
Yuri Zhidun

Star
7 Okhtyrskiy Ln., block 2 I, 
Kyiv 03022
+380 44 594-7450
kyiv.office@star.global
www.star.global
CEO
Michael Shraybman

Sumitec Ukraine
4 Brovarska St., Prolisky village, 
Borispol district, Kyiv region, 
08322
+380 44 585-7300
sumitec@sumitec.com.ua
www.sumitec.com.ua
Director of Sumitec Ukraine
Alexander Scherbakov

Sumix Ukraine
6 Leonida Pervomais’koho St., 
office 107, Kyiv 01023
+380 44 246-7926
info-team@sumix.com
www.sumix.com
General Director
Sergei Fedorin

Suntrade S.E. / Bunge Ukraine
19/21А Bohdana Khmelnytskoho St., 
Kyiv 01030
+380 44 490-2730
marketing@oleina.ua
www.bunge.com
Vice-President Ukraine, Black 
Sea, Russia & Turkey
Andrzej Rozycki
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Svitla Systems, Inc.
2A Eugene Sverstyuk St., floor 3, 
Kyiv 02002
+1 (650) 917-9544
info@svitla.com
www.svitla.com
Managing Director Ukraine
Igor Khilko

Svitsoft 
167 Pyrohivsky Shliakh,
Kyiv 03026
+380 44 392-7338
julia@svitsoft.com
www.svitsoft.com
CTO
Oleksandr Vinnitskiy

Syngenta
120/4 Kozatska St., floor 3,
Kyiv 03022
+380 44 494-1771
office.ua@syngenta.com
www.syngenta.ua
Commercial Unit Head Ukraine
Pierre Cohadon

Sytnyk & Partners, Attorneys 
at Law
44 Shota Rustaveli St., floor 3, 
office 2, Kyiv 01033
+380 44 220-1046
office@sytnyk.eu
www.sytnyk.eu
Managing Partner
Denys Sytnyk

Tactical Systems Ltd
42 Olesya Honchara St., Kyiv 
01054
+380 44 288-0592
info@tactical-systems.com.ua
www.tactical-systems.com.ua/
index.php?route=common/home
Director
Ievgenii Petretskyi

Takeda Ukraine LLC
11 Solom’yans’ka St., floor 2, Kyiv 
03110
+380 44 390-0909
Tatyana.Protsenko@takeda.com
www.takeda.com
Managing Director
Koki Sato

TASK LTD
6 Rylskiy Ln., floor 6, Kyiv 01001
+380 44 502-0077
info@task.ua
www.task.ua
Head of Investment Group
Sergiy Brodovych

TBW GLOBAL
4 Royds Close, The Brainworks, 
Leeds LS12 6LL, UK
+44 (870) 748-8000
info@tbwglobal.com
www.tbwglobal.com
Chief Executive Officer
Josh Gould

TEAM International Services, 
Inc.
23 Yaroslava Mudroho St., 
Kharkiv, 61002
+38 (057) 729-0378
sales@teaminternational.com
www.teaminternational.com
Director of Operations
Svitlana Petersen

TENGroup LLC
1 Laboratornyi Ln., office 180, 
Kyiv 01133
+380 44 495-7990
info@tengroup.com.ua
www.tengroup.com.ua
Director
Vladimir Dokuka

TEP TRANSCO LLC
4 Khimikiv Ave., Cherkasy 18000
+38 (047) 266-6405
office@transco.in.ua
www.transco.in.ua
CEO
Ruslan Gudz

TESSLAGROUP LLC
2A Eugene Sverstyuk St., 
office 510, Kyiv 02002
+380 44 338-1391
info@tesslagroup.com
www.tesslagroup.com
Director of LLC “TESSLAGROUP”
Igor Shevchenko

Tetra Pak Ukraine, SE
30A Spaska St., Kyiv 04070
+380 44 354-2424
Anna.tarantsova@tetrapak.com
www.tetrapak.com.ua
Director Igor Cherevatov

TEVA UKRAINE LLC 
1V Pavla Tychyny St., floor 9, 
office B, Kyiv 02152
+380 44 594-7080
info@teva.ua
www.teva.ua
General Manager
Dmytro Spitsyn
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TFC «ZEKTER» LLC
26/5 Melnytska St., Odesa 65005
+38 (048) 237-5622
info@zekter.com
www.zekter.com
Director
Sergii Torshyn

TIS
50 Chapayeva St., Vizirka, 
Komintern district, 
Odesa region 67543
+38 (0482) 30-0711
mail@tis.ua
www.tis.ua
General Director
Andrey Stavnitser

TIU 1, LLC
18/2 Volodymyrska St., office 17, 
Kyiv 01001
+38 (095) 283-4295
vbeliakova@tiucanada.com
www.tiucanadanikopol.com
Director
Valentyna Beliakova

TMF Ukraine LLC
23A Yaroslaviv Val St., floor 2, 
Kyiv 01054
+380 44 428-9444
ukraine@tmf-group.com
www.tmf-group.com
General Director
Nataliia Afanasieva

TNT UKRAINE
21Zh Tsentralna St., Gora village, 
Boryspil district, Kyiv Region 
08324
+8 (800) 30-3335
tnt.ua@tnt.com
www.tnt.ua
Country General Manager
Eugene Golub

Top Lead
15 Nyzhniy Val St., office 202, 
Kyiv 04071
+38 (067) 401-6141
marina.budnik@toplead.com.ua
www.toplead.com.ua
CEO
Stanislav Shum

Torsus
13 Mykoly Pymonenka St., 
block 1A, floor 3, Kyiv 04050
+38 (067) 707-3446
info@pulsarexpo.eu
www.torsus.eu
CEO
Vakhtang Dzhukashvili

Toyota-Ukraine
24V Stepana Bandery Ave., 
Kyiv 04655
+380 44 492-7002
Olga.German@toyota.ua
www.toyota.ua
General Director
Takahide Aibara

TRAFIGURA UKRAINE
32 Andriyivskiy Uzviz, block B, 
Kyiv 04070
+380 44 232-4585
TrafiguraUkraine@trafigura.com
www.trafigura.com
Director
Taras Savchenko

TRAILSTONE ENERGY LLC
42/44 Shovkovychna St., 
Kyiv 01004
+380 44 490-1236
oksana.gantseva@gmail.com
www.trailstonegroup.com.ua
General Director
Ante Pogacic

Travelport
14A Dniprovska Naberezhna, RC 
“RiverStone”, office 220, 
Kyiv 02095
+380 44 290-9450
office@galileo.com.ua
www.travelport.ua
Director
Igor Galenko

Triada
91 Saksahanskoho St., office 4, 
Kyiv 01032
+380 44 289-6925
triada@triadacompany.com.ua
Director
Iryna Shaparovska

Trident Acquisitions Corp
6 Panasa Myrnoho St., Kyiv 01011
+380 44 277-1404
info@tridentacquisitions.com
www.tridentacquisitions.com
CEO
Ilya Ponomarev

TRUMAN Agency
1/8 Ihorivska St., Kyiv 04070
+38 (098) 175-9746
info@truman.ua
www.truman.ua
Managing Partner, Founder
Ivan Vaneev

Uber Ukraine
42-44 Shovkovychna St., 
Kyiv 01004
mbudim@ext.uber.com
www.uber.com
CEE General Manager
Ashkan Kebriti
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UkrAgroConsult
29V Marshala Tymoshenka St., 
office 5, Kyiv 04205
+380 44 451-4634
uac2015@ukragroconsult.org
www.ukragroconsult.com
Director Sergey Feofilov

Ukrainian Information 
Technologies
52 Volodymyra Velykoho St.,
Lviv 79053
+38 (032) 240-9993
info@softserveinc.com
Director
Volodymyr Plakushchenko

Ukrainian Marketing Group®

72 Velyka Vasylkivska St.,
Kyiv 03150
+380 44 568-5919
info@umg.com.ua
www.umg.ua
General Director
Natalia Bukhalova

UKRPLASTIC PUBLIC 
CORPORATION
1 Eugene Sverstyuk St., 
Kyiv 02002
+38 (067) 413-4988
office@ukrplastic.com
www.ukrplastic.com
Chairman of the Board of PC 
UKRPLASTIC, President of IMMER 
Group Irina Mirochnik

UkrSibbank, JSC
2/12 Andriivska St., Kyiv 04070
+380 (800) 50-5800
info@ukrsibbank.com
www.my.ukrsibbank.com
CEO
Philippe Dumel

UkrTower LLC
9A Henerala Shapovala St., 
floor 4, Kyiv 03110
+380 44 206-8393
LYUDMILA.ERMOLENKO@
UKRTOWER.com
www.ukrtower.com
General Manager
Baris Engin

UKsnab PJSC
31S Zaliznychna St., Dergachi, 
Kharkiv region 62301
+38 (057) 786-9019
office@uksnab.beer-co.com
www.beer-co.com
Head of the Board of Directors
Igor Burdylenko

UNI-CERT LLC
7 Kudriavskiy Uzviz, office 320, 
Kyiv 04053
+380 44 227-4146
office@uni-cert.ua
www.uni-cert.ua
Director
Roman Mykhalko

Unilever Ukraine LLC
27T Dehtyarivska St., block A, 
Kyiv 04119
+380 44 490-5846
kiev.reception@unilever.com
www.unilever.com
Country Director Ukraine
Vasyl Bovdilov

United Consultants
9/2 Velyka Vasylkivska St., 
office 34, Kyiv 01004
+380 44 494-2885
cv@ucon.com.ua
www.ucon.com.ua
General Manager
Stanislav Vilyukha

Universal Logistic LLC
121A Kyivskyi shlyakh St., 
Velyka Oleksandrivka 08320
+380 44 498-8322
adeberdeeva@ulg.com.ua
www.ulg.com.ua
Director
Aleksandra Deberdeeva

UPS
10A Smilianska St., Kyiv 03151
+380 44 280-0000
eur6nxe@europe.ups.com
www.ups.com/content/ua/en/
index.jsx?WT.svl=BrndMrk
Country Manager
Svetlana Tidiakina

Urban Experts
2 Mechnykova St., Kyiv 01601
+380 44 337-7677
office@urbanexperts.co
www.urbanexperts.co
CEO
Vitalii Boiko
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Uvecon Consulting
Company LLC
8 Bolsunovska St., floor 3, 
Kyiv 01014
+380 44 502-4595
info@uvecon.com
www.uvecon.com
Director
Vladimir Shalaev

Uzlissya, TOV
Ripyshche hamlet, Strilky Village, 
Peremyshl Dist. 81220
+38 (067) 314-6512
reservations@edem.com.ua
www.edem-resort.com.ua
General Manager
Olexiy Voloshin

VA Ukraine LLC 
4 Khoryva St., office 9, 
Kyiv 04071
+380 44 339-9383
info@vait.com.ua
www.vait.com
General Director
Liliia Zavhorodnia

Vaderstad LLC
4 Promyslova St., Zhashkiv 19200
+38 (047) 476-0771
infoUA@vaderstad.com
www.vaderstad.com
CEO
Vitalii Filatov

Valartin Pharma LLC
1 Kotelnykova St., ap. 96, 
Kyiv 03115
+380 44 454-7292
info@valartin.com
www.valartin.com
Director
Andrey Razumniy

Vasil Kisil & Partners
17/52A Bohdana Khmelnytskoho 
St., 6 Floor, Kyiv 01030
+380 44 581-7777
inquiry@vkp.ua
www.vkp.ua
Managing Partner
Andriy Stelmashchuk

Vasko Law Office
52B Dmytrivska St., office 59,
Kyiv 01054
+380 44 486-0638
Vadym.vasko@vasko.ua
www.vasko.ua
Managing Partner
Vadym Vasko

VB PARTNERS
22 Rybalska St., block 13,
Kyiv 01011
+380 44 581-1633
office@vbpartners.ua
www.vbpartners.ua
Partner
Volodymyr Vashchenko

Veedoo Ltd
40 Verkhniy Val St., Kyiv 04071
+38 (063) 619-5164
ian@veedoo.io
www.veedoo.io
Founder/Director
Ian Bearder

Very Good Security
44V Khreshchatyk St., Kyiv 01001
+38 (093) 889-5593
contact@verygoodsecurity.com
www.verygoodsecurity.com
Chief Executive Officer
Mahmoud Abdelkader

Vetropack Gostomel Glass 
Factory, PrJSC
2 Rekunova Sq., Kyiv 08290
+380 44 392-4100
office@vetropack.com
www.vetropack.ua
Chairman of the Management 
Board
Pavel Prinko

VF CONSULTING SERVICES LLC
1A Sportyvna Sq., BC “Gulliver”, 
floor 8, Kyiv 01023
+380 44 594-1268
vfsukraineadmin@Vfsglobal.com
www.vfsglobal.com
General Director
George Shevchenko

VF Ukraine, PrJSC
15 Leiptsyzka St., Kyiv 01601
+380 44 389-5800
vodafone@vodafone.ua
www.vodafone.ua
CEO
Olga Ustynova

Visa Ukraine LLC
19/21 Bohdana Khmelnytskoho St., 
BC “Leonardo-2”, floor 9, 
Kyiv 01030
+380 44 220-0300
lzadoroz@visa.com
www.visa.com.ua
Group Country Manager for CIS 
and South-East Europe
Vira Platonova
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VOLIA-CABLE, LLC
1 Mahnitohorska St., floor 4, 
Kyiv 02094
+380 44 364-9444
info@volia.com
www.volia.com
Chief Executive Officer
Anton Dzyubenko

VR Advisory Services, Ltd.
300 Park Ave, New York 10022, 
USA
+01 (646) 571-1870
info14@vr-capital.com
www.vr-capital.com
President
Richard Deitz

Vseswit ltd., Asset 
Management Company
23A, Beloruska St., Kyiv 04119
+380 44 207-0299
info@vseswit.com.ua
www.vseswit.com.ua
Director
Yaroslav Savchenko

Ward Howell Ukraine
6 Rylskiy Ln., Sofia BC, floor 7, 
Kyiv 01025
+380 44 377-7750
info-ua@wardhowell.com.ua
www.ward-howell.com
Partner
Igor Kabuzenko

WATSONS
28A Stepana Bandery Ave., 
Kyiv 04655
+380 44 423-0701
info@watsons.ua
www.watsons.ua
General Director
Tomasz Wroblewski

WE Partners, an Alliance
of Korn Ferry
4 Volodymyrska St., office 14,
Kyiv 01001
+380 44 201-4909
kyiv@wepartners.com
www.wepartners.com
Senior Partner, Country Manager 
Ukraine Tetiana Furtseva

Weplay New Media LLC
21 Dniprovska Naberezhna,
Kyiv 02081
+38 (066) 190-0044
rodinfirma@gmail.com
www.weplay.tv
CEO Oleg Krot

Westinghouse Electric Company
4 Volodymyrska St., floor 3, 
office 6, Kyiv 01001
+38 (050) 744-1264 
merkuls@partners.
westinghouse.com
www.westinghousenuclear.com
Customer Account Manager
Per-Olof Siberg

WHIRLPOOL COMPANY 
UKRAINE LLC
2A Eugene Sverstyuk St., BC 
“Livoberezhnyi”, floor 7, Kyiv 02002
+380 44 364-9957
www.whirlpool.com.ua
General Director Sergiy Lozhkin

Willis Insurance Brokers 
Limited (member of Willis 
Towers Watson Group)
8 Illinska St., entrance 1, floor 3, 
Kyiv 04070
+380 44 230-6984 
Vyacheslav.andriyko@
willistowerswatson.com
www.willistowerswatson.com
General Director
Vyacheslav Andriyko

Winner Imports Ukraine, Ltd.
5A Dachna St., Kapitanivka 
village, Kyiv-Svyatoshyn district 
08112
+380 44 585-6300
corpcomms@winner.ua
www.winner.ua
Head of the Management Board
Petro Rondiak

Winner Leasing
5A Dachna St., Kapitanivka 
village, Kyiv-Svyatoshyn district 
08112
+380 44 585-6300
akaminskyi@winner.ua
www.winnerleasing.com.ua
Director Anton Kaminskyi

Wooden Horse Strategies LLC
9A Mykhalivskyi Ln., office 52, 
Kyiv 01001
+38 (067) 466-5737
Brian@brianmefford.net
www.woodenhorse.co
Owner Brian Mefford

WorldAPP, Inc.
14А Ihorivska St., P.O. Box 166, 
Kyiv 04070
+380 44 599-2638
info@worldapp.com
www.worldapp.com
Head of Representation
Natalia Fedotova

Xcoal Energy & Resources
One Energy Place, office 9000, 
Latrobe, Pennsylvania 33149, 
USA
+17 (245) 201-630
xcoal@xcoal.com
www.xcoal.com
Chief Executive Officer
Ernie Thrasher
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Xerox Ukraine Ltd.
9 Stepana Bandery Ave.,  
BC “Forum Park Plaza”, block 4V, 
office 4/204, Kyiv 04073
+380 44 201-2031
www.xerox.ua
General manager
Andrey Podgornov

YOUCONTROL LTD
1B Yuriya Shumskoho St., office 
121, Kyiv 02098
+38 (080) 030-9077
mail@youcontrol.com.ua
www.youcontrol.com.ua
CEO
Sergiy Milman

Zakhidnadraservis LLC
12 Sichovykh Striltsiv St., office 9, 
Lviv 79007
+38 (032) 261-3925
info@gaz.net.ua
www.zns.com.ua
Director
Stepan Kozytskyy

Zeppelin Ukraine, LLC with 
Foreign Investments
34 Vasylkivska St., floor 3, 
Kyiv 03022
+380 44 494-2330
zeppelin@zeppelin.ua
www.zeppelin.ua
General Director
Heiko Kreisel

Zinteco
15 Shota Rustaveli St., office 12, 
Kyiv 01023
+380 44 246-4655
olga@zinteco.com
www.zinteco.com
Director
Stanislav Kushpitovsky



www.chamber.ua

166

EMBASSIES AND CONSULATES 
IN UKRAINE  as of December 15th, 2019

Embassy of Australia
13A Kostelna St.,
Kyiv 01901
Phone: +380 (44) 290-6400
AustEmbKyiv@dfat.gov.au
www.ukraine.embassy.gov.au

Embassy of Canada
13A Kostiolna St., Kyiv 01901
Phone: +380 (44) 590-3100
kyiv@international.gc.ca
www.canadainternational.gc.ca/
Ukraine

Embassy of Egypt
19 Observatorna St., Kyiv 04053
Phone: +380 (44) 272-1327
eg.emb-kiev@mfa.gov.eg

Embassy of Georgia
25 Tarasa Shevchenka Blvd., 
Kyiv 01032
Phone: +380 (44) 590-6950
kyiv.emb@mfa.gov.ge
www.ukraine.mfa.gov.ge

Embassy of Japan
4 Muzeinyi Ln.,
Kyiv 01901
Phone: +380 (44) 490-5500
toiawase@kv.mofa.go.jp
www.ua.emb-japan.gp.jp

Embassy of Libya
6 Ovrutska St., 
Kyiv 04050
Phone: +380 (44) 238-6070
libyan-embassy_kiev@ukr.net

Embassy of Malaysia
18 Arsenalna St., Kyiv 01011
Phone: +380 (44) 285-5271
mwkiev@kln.gov.my
www.kln.gov.my/web 
ukr_kiev/home

Embassy of Palestine
12 Ivana Fedorova St., office 9,
Kyiv 03150
Phone: +380 (44) 238-2695
palestine_ukraine@hotmail.com
www.palemb.com.ua

Embassy of Romania
4 Hoholivska St., Kyiv 01054
Phone: +380 (44) 500-9932
kiev@mae.ro
www.kiev.mae.ro

Embassy of the
Argentine Republic
12 Ivana Fedorova St., floor 6,
Kyiv 01901
Phone: +380 (44) 238-6922
eucra@mrecic.gov.ar
www.eucra.cancilleria.gov.ar

Embassy of the 
Czech Republic
34A Yaroslaviv Val St.,
Kyiv 01054 
Phone: +380 (44) 272-6800
kyiv@embassy.mzv.cz
www.mzv.cz/kiev

Embassy of the
Federal Republic of Germany
25 Bohdana Khmelnytskoho St.,
Kyiv 01901
Phone: +380 (44) 281-1100
www.kiew.diplo.de

Embassy of the
Federal Republic of Nigeria
12 Vasylkivskyi Ln., Kyiv 03118
Phone: +380 (44) 259-7767
nigeriakyiv@yahoo.com
www.nigeriaembassykyiv.com.ua

Embassy of the
Federative Republic of Brazil
7A Andriivskyi Uzviz.,
Kyiv 04070
Phone: +380 (44) 339-9861
brasemb.kiev@itamaraty.gov.br 
www.kiev.itamaraty.gov.br

Embassy of the 
French Republic
39 Reitarska St., Kyiv 01901
Phone: +380 (44) 590-3600
info@francevac-ua.com
www.ua.ambafrance.org

Embassy of the Hellenic Republic
10 Dobrovolchykh Batalioniv St.,
Kyiv 01901
Phone: +380 (44) 254-5471
embassy.kiev@mfa.gr
www.mfa.gr/kiev
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Embassy of the
Islamic Republic of Iran
12 Kruhlouniversytetska St., 
Kyiv 38044
Phone: +380 (44) 253-8543
iranemb.kiev@mfa.gov.ir
www.ukraine.mfa.gov.ir/en

Embassy of the
Islamic Republic of Pakistan
7 Panfilovtsiv Aven., Kyiv 01015
Phone: +380 (44) 280-2577
parepkyiv@gmail.com

Embassy of the Italian Republic
32B Yaroslaviv Val St., Kyiv 01901
Phone: +380 (44) 230-3100
ambasciata.kiev@esteri.it
www.ambkiev.esteri.it

Embassy of the 
Kingdom of Belgium
4B Mykoly Rajevskoho St., 
Kyiv 01042
Phone: +380 (44) 529-4141
ambelkiev@ukrpost.net
www.ukraine.diplomatie.belgium.be

Embassy of the
Kingdom of Denmark
8 Hoholivska St., Kyiv 01054
Phone: +380 (44) 200-1295
ievamb@um.dk
www.ukraine.um.dk

Embassy of the
Kingdom of Morocco
12 Ivana Fedorova St., Kyiv 03680
Phone: +380 (44) 284-3326
morocco@voliacable.com

Embassy of the 
Kingdom of Norway
15 Striletska St., Kyiv 01901
Phone: +380 (44) 281-2200
emb.kyiv@mfa.no
www.norway.no/en/ukraine

Embassy of the
Kingdom of Saudi Arabia
1–3 Krasnodonska St., Kyiv 03035
Phone: +380 (44) 520-5170
uaemb@mofa.gov.sa

Embassy of the 
Kingdom of Spain
46 Khoryva St., 
Kyiv 01901
Phone: +380 (44) 521-0742
emb.kiev.cons@maec.es
www.exteriores.gob.es/
embajadas/kiev

Embassy of the
Kingdom of Sweden
34/33 Ivana Franka St.,
floor 3, Kyiv 01901
Phone: +380 (44) 494-4270
ambassaden.kiev@gov.se
www.swedenabroad.se /kiev

Embassy of the
Kingdom of the Netherlands
7 Kontraktova Sq., Kyiv 01901
Phone: +380 (44) 490-8200
kie@minbuza.nl
www.netherlandsandyou.nl/
your-country-and-the-nether-
lands/ukraine

Embassy of the Kyrgyz Republic
19/34 Radutniy Ave., Kyiv 01135 
Phone: +380 (44) 237-0348 
kgembassy.ua@mfa.gov.kg 
www.mfa.gov.kg/en/embassies

Embassy of the
People’s Republic of China
32 Hrushevskoho St., Kyiv 01901
Phone: +380 (44) 253-1329
Fax: +380 (44) 253-7371
chinaemb_ua@mfa.gov.cn
www.ua.china-embassy.org

Embassy of the
People’s Democratic Republic
of Algeria
76 Zvirynetska St., Kyiv 01901
Phone: +380 (44) 286-7688
ambalgkiev.cons@gmail.com
www.algerianembassy.com.ua

Embassy of the
Portuguese Republic
12 Ivana Fedorova St., Kyiv 01910
Phone: +380 (44) 428-75861
kiev@mne.pt
kiev.embaixadaportugal.mne.pt
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Embassy of the
Republic of Armenia
45 Volodymyrska St., Kyiv 01901
Phone: +380 (44) 234-9005
armukraineembassy@mfa.am

Embassy of the
Republic of Austria
33 Ivana Franka St.,
Kyiv 01901
Phone: +380 (44) 277-2790
kiew-ob@bmeia.gv.at
www.bmeia.gv.at/kiew

Embassy of the
Republic of Azerbaijan
24 Hlybochytska St., Kyiv 01901
Phone: +380 (44) 484-6940
kiev@mission.mfa.gov.az
kiev.mfa.gov.az
 

Embassy of the
Republic of Belarus
3 Kotsyubynskoho St., Kyiv 01901
Phone: +380 (44) 537-5200
ua.consul@mfa.gov.by
www.ukraine.mfa.gov.by

Embassy of the
Republic of Bulgaria
1 Hospitalna St., Kyiv 01023
Phone: +380 (44) 246-7237
Embassy.Kiev@mfa.bg
www.mfa.bg/embassies/ukraine

Embassy of the
Republic of Croatia
51/50 Artema St., Kyiv 01901
Phone: +380 (44) 486-2122
croemb.ukraine@mvep.hr
www.ua.mvp.hr

Embassy of the Republic of Cuba
5 Bekhterevskiy Ln., Kyiv 01901
Phone: +380 (44) 486-5743
secretaria@embcuba.com.ua
www.misiones.minrex.gob.cu/ru/
ukraina/posolstvo-kuby-v-ukraine

Embassy of the
Republic of Cyprus
24 Bulvarno-Kudriavska St.,
Kyiv 01601
Phone: +380 (44) 499-6450
embassykiev@mfa.gov.cy
www.mfa.gov.cy/mfa/embassies/
embassy_kiev.nsf

Embassy of the
Republic of Estonia
43B Pushkinska St., Kyiv 01024
Phone: +380 (44) 590-0780
Embassy.Kiev@mfa.ee
www.kyiv.mfa.ee

Embassy of the
Republic of Finland
14 Striletska St., floor 3, Kyiv 01901
Phone: +380 (44) 278-7049
sanomat.kio@formin.fi
www.finland.org.ua

Embassy of the
Republic of Hungary
33 Reytarska St., Kyiv 01901
Phone: +380 (44) 230-8001
mission.kev@mfa.gov.hu
www.kijev.mfa.gov.hu

Embassy of the 
Republic of India
20B Maksyma Berlyns’koho St.,
Kyiv 01901
Phone: +380 (44) 468-6661
cons.kyiv@mea.gov.in
www.eoiukraine.gov.in

Embassy of the
Republic of Indonesia
8 Otto Shmidta St., Kyiv 04107
Phone: +380 (44) 206-5490
kyiv.kbri@kemlu.go.id
www.kemlu.go.id/kyiv

Embassy of the Republic of Iraq
35 Zvirynetska St., Kyiv 01014
Phone: +380 (44) 286-0440
iraqiembassy.ua@gmail.com
www.iraqiembassy.com.ua

Embassy of the
Republic of Kazakhstan
26 Ilyenko St., Kyiv 01901
Phone: +380 (44) 483-1596
kiev@mfa.kz
www.mfa.kz/en



www.chamber.ua

169

Embassy of the
Republic of Korea
12 Strliteska St., Kyiv 01901
Phone: +380 (44) 246-3759
koremb@mofa.go.kr
www.overseas.mofa.go.kr/ 
ua-uk/index.do

Embassy of the
Republic of Latvia
6B Ivana Mazepy St., Kyiv 01901
Phone: +380 (44) 490-7030
consulate.ukraine@mfa.gov.lv
www.mfa.gov.lv/en/ukraine

Embassy of the
Republic of Lebanon
13 Anri Barbyusa St., Kyiv 01901
Phone: +380 (44) 528-8048
kyiv.leb@gmail.com
www.lebanonembassy.org.ua

Embassy of the
Republic of Lithuania
21 Buslivska St., Kyiv 01901
Phone: +380 (44) 254-0920
amb.ua@urm.lt
www.ua.mfa.lt

Embassy of the
Republic of Macedonia
12 Ivana Fedorova St., Kyiv 03150
Phone: +380 (44) 287-7882
dkpkiev@mfa.gov.mk
www.mfa.gov.mk/kyiv/ 
index.php/en

Embassy of the
Republic of Moldova
2 Yahotynska St., Kyiv 01901
Phone: +380 (44) 521-2280
kiev@mfa.md
www.ucraina.mfa.md

Embassy of the 
Republic of Poland
12 Yaroslaviv Val St., Kyiv 01901
Phone: +380 (44) 230-0700
kijow.amb.sekretariat@msz.gov.pl
www.kijow.msz.gov.pl/uk

Embassy of the
Republic of Serbia
4 Voloska St., Kyiv 04070
Phone: +380 (44) 425-6060
ambars@ukr.net
www.kiev.mfa.gov.rs

Embassy of the
Republic of Slovenia
48 Bohdana Khmelnytskoho St.,
Kyiv 01901
Phone: +380 (44) 585-2330
sloembassy.kyiv@gov.si
www.kiev.embassy.si

Embassy of the
Republic of South Africa
9/2 Velyka Vasylkivska St.,
Kyiv 01004
Phone: +380 (50) 190-2511
saemb.kiev@gmail.com
www.dirco.gov.za

Embassy of the
Republic of Tajikistan
3 Zverinetskiy Lane., Kyiv 01014
Phone: +380 (44) 390-8998
tajembkyiv@mfa.tj
www.tajemb.kiev.ua

Embassy of the
Republic of the Sudan
1 Lubenska St., Kyiv 01103
Phone: +380 (44) 355-5001
info@sudanembassy.kiev.ua

Embassy of the
Republic of Turkey
22 Panasa Myrnoho St., 
Kyiv 01901
Phone: +380 (44) 581-0992
embassy.kiev@mfa.gov.tr
www.kiev.emb.mfa.gov.tr

Embassy of the
Republic of Uzbekistan
16 Volodymyrska St., Kyiv 01901
Phone: +380 (44) 501-5000
embassy@uzbekistan.org.ua
www.uzbekistan.org.ua

Embassy of the 
Slovak Republic
34 Yaroslaviv Val St., Kyiv 01901
Phone: +380 (44) 272-0310
emb.kiev@mzv.sk
www.mzv.sk/kyjev
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Embassy of the
Socialist Republic of Vietnam
51A Tovarna St., Kyiv 01103
Phone: +380 (44) 284-5740
vnemb.ua@mofa.gov.vn

Embassy of the 
State of Israel
34 Lesi Ukrainky Blvd., Kyiv 01901
Phone: +380 (44) 586-1500
info@kiev.mfa.gov.il
www.embassies.gov.il/kiev

Embassy of the 
State of Kuwait
19 Obolonska Naberezhna, 
block 1, Kyiv 04210
Phone: +380 (44) 391-5160
kuwait_embassy@ukr.net

Embassy of Switzerland
12 Kozyatynska St., Kyiv 01015
Phone: +380 (44) 281-6128
kyiv@eda.admin.ch
www.eda.admin.ch/kiev

Embassy of the
United Kingdom of 
Great Britain
and Northern Ireland
9 Desyatynna St., Kyiv 01901
Phone: +380 (44) 490-3660
UKinUkraine@fco.gov.uk
www.gov.uk/world/organisations/
british-embassy-kyiv

Embassy of the
United Mexican States
7 Klovskiy Uzviz, floor 15, office 23,
Kyiv 01021
Phone: +380 (44) 280-2025
mexicokiev@sre.gob.mx
www.embamex.sre.gob.mx/ucrania

Embassy of the
United States of America
4 Sikorskoho St., Kyiv 04112
Phone: +380 (44) 521-5000
ua.usembassy.gov/uk

Embassy of Turkmenistan
6 Pushkinska St., Kyiv 01901
Phone: +380 (44) 279-3449
embassy@ambturkm.org.ua
www.ukraine.tmembassy.gov.tm

Embassy of Ukraine in the 
United Kingdom of Great 
Britain and Northern Ireland
60 Holland Park 
London W11 3SJ, UK
Phone: 00 44 207 727 63 12
emb_gb@mfa.gov.ua
www.uk.mfa.gov.ua/en

Embassy of Ukraine in the 
United States of America
3350 M St., NW
Washington, D.C. 20007, USA
Phone: +1 (202) 349-2963
emb_us@mfa.gov.ua
www.usa.mfa.gov.ua/en

Honorary Consulate
of Montenegro
12 Fedorova St., Kyiv 03150
Phone: +380 (44) 287-7811
ukraine@mfa.gov.me
www.montenegroconsulate.kiev.ua

Honorary Consulate
of Bosnia and Herzegovina
40 Anri Barbyusa St., Kyiv 03150
Phone: +380 (44) 537-2377
consul@bhconsulate.org.ua
www.bhconsulate.org.ua

Honorary Consulate 
of Ireland
32B Khreshchatyk St.,
Kyiv 01034
Phone: +380 (44) 279-3200
www.irishconsulate.kiev.ua

Honorary Consulate
of the Republic of Chile
3 Olhynska St.,
Kyiv 01001
Phone: +380 (44) 277-7235
Fax: +380 (44) 277-7272

Honorary Consulate of Malta
13/1 Velyka Vasylkivska St., Kyiv 01004
Phone: +380 (44) 234-0277
consulate@malta.in.ua
www.malta.in.ua
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Honorary Consulate
of the Republic of Iceland
8 Yakira St., Kyiv 04119
Phone: +380 (44) 568-5963
mkp@lks.com.ua

Honorary Consulate
of the Republic of Peru
25B Naberezhno- 
Khreshchatytska St., Kyiv 04070
Phone: +380 (44) 425-2440
Fax: +380 (44) 425-2420
pe@consulado-peru.kiev.ua
www.consulado-peru.com.ua

Council of Europe
8 Illinska St., ent. 7, floor 6 
Kyiv 04070
Phone: +380 (44) 425-6001
kyiv@coe.int
www.coe.int/uk/web/kyiv

International Monetary Fund
5 Klovskiy Uzviz, floor 2, 
office 72, Kyiv 01021
Phone: +380 (44) 391-7107
RR-UKR@imf.org 
www.imf.org/en/Countries/
ResRep/UKR

Mission of Ukraine 
to the European Union
99-101 Avenue Louis Lepoutre
Brussels B-1050, Belgium
Phone: +322 340-98-60
pm_eu@mfa.gov.ua
www.ukraine-eu.mfa.gov.ua

U.S. Agency for International 
Development (USAID)
4 Sikorskoho St., Kyiv 04112
Phone: +380 (44) 521-5000
Fax.: +380 (44) 521-5245
kyvinfo@usaid.gov
www.usaid.gov/uk/ukraine

United Nations Office in Ukraine
1 Klovskiy Uzviz, Kyiv 01021
Phone: +380 (44) 253-9363
un.ua@one.un.org 
www.un.org.ua

World Bank Office in Ukraine
1 Dniprovsky Uzviz, floor 2, Kyiv 01010
Phone: +380 (44) 490-6671
ukraine@worldbank.org
www.worldbank.org/uk/ 
country/ukraine

NATO Representation
to Ukraine
4L I. Sikorsky St., Kyiv 04112
+380 (44) 290-0044
info.ukraine@nro.hq.nato.int
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American Chamber 
of Commerce in Albania
Rr. Ibrahim Rugova, Sky Tower, 
Suite 11-3, Tirana, Albania
Phone: +355 (0)4 2259779
info@amcham.com.al
www.amcham.com.al

American Chamber 
of Commerce in Armenia
1 Amiryan St., Armenia Marriott 
Hotel, floor 3, room 315, 317 
Yerevan 0010, RA, Armenia
Phone: (+374) 55 599 187
info@amcham.am
www.amcham.am

American Chamber 
of Commerce in Austria
39/7 Porzellangasse, 
Vienna 1090, Austria
Phone: +43 1 319-5751
office@amcham.at
www.amcham.at

American Chamber 
of Commerce in Azerbaijan
45A Khagani St.
Baku AZ1010, Azerbaijan
Phone: +99412 4971333
chamber@amchamaz.org
www.amcham.az

American Chamber 
of Commerce in Belgium
rue du Trône 60/6 Troonstraat 
1050 Brussels, Belgium
Phone: +32 (0)2 513-6770
info@amcham.be
www.amcham.be

American Chamber of Commerce 
in Bosnia & Herzegovina
BC UNITIC, Tower A, 3rd Floor
Fra Anđela Zvizdovića 1, 71000 
Sarajevo
Phone: +387 33 295 501
amcham@amcham.ba
www.amcham.ba

American Chamber 
of Commerce in Bulgaria
Business Park Sofia, bld. 2, fl. 6
1766 Sofia, Bulgaria
Phone: +359 2 9742 743
amcham@amcham.bg
www.amcham.bg

American Chamber 
of Commerce in Croatia
22/X Strojarska cesta
HR-10000 Zagreb, Croatia
Phone: +385 1 4836 777
info@amcham.hr
www.amcham.hr

American Chamber 
of Commerce in Cyprus
P.O. Box 21455
CY-1509, Nicosia-Cyprus
Phone: +357 22 889706
info@amchamcyprus.com.cy
www.amchamcyprus.com.cy

American Chamber of Commerce
in the Czech Republic
Dusni 10 St., Prague 1 
CZ-11000, Czech Republic
Phone: +420 222-329-430
amcham@amcham.cz
www.amcham.cz

American Chamber 
of Commerce in Denmark
Dag Hammarskjölds Allé 13
2100 Copenhagen, Denmark
Phone: +45 33 932 932
mail@amcham.dk
www.amcham.dk

American Chamber 
of Commerce in Estonia
Tallinn Business Center, Harju 6
10130 Tallinn, Estonia
Phone: +372 631 0522
amcham@amcham.ee
www.amcham.ee

American Chamber 
of Commerce to the European 
Union (AmCham EU)
53 des Arts Ave. / Kunstlaan
Brussels B-1000, Belgium
Phone: +32 (2) 513-6892
info@amchameu.eu
www.amchameu.eu/

American Chamber 
of Commerce in Finland
Eteläranta 6 A 8
00130, Helsinki, Finland
Phone: +358 45 136 6303
info@amcham.fi
www.amcham.fi

American Chamber 
of Commerce in France
77 Rue de Miromesnil
75008 Paris, France
Phone: +33 (0) 1 56 43 45 63
amchamfrance@amchamfrance.org
www.amchamfrance.org

American Chamber 
of Commerce in Georgia
36a Lado Asatiani St.
0105 Tbilisi, Georgia
Phone: +995 32 2226907
amcham@amcham.ge
www.amcham.ge

American Chamber 
of Commerce in Germany
Börsenplatz 13-15
60313 Frankfurt am Main, 
Germany
Phone: +49 69 929104-0
amcham@amcham.de
www.amcham.de

Gibraltar American Chamber 
of Commerce
Line Wall Road, Gibraltar
Phone: +350 54013244
info@amcham.gi
www.amcham.gi

American-Hellenic Chamber 
of Commerce
109-111 Messoghion Ave.
GR-115 26 Athens, Greece
Phone: +30 210 699 3559
info@amcham.gr
www.amcham.gr

American Chamber 
of Commerce in Hungary
11 Szent István tér
H-1051Budapest, Hungary
Phone: +36 1 266 9880
info@amcham.hu
www.amcham.hu

American Chamber 
of Commerce in India
PHD House, 4th Floor, 4/2 Siri 
Institutional area
New Delhi -110016, India
Phone: +91-11-26525201
amcham@amchamindia.com
www.amchamindia.com
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American Chamber 
of Commerce in Ireland
6 Wilton Place
D02 YD51, Dublin 2, Ireland
Phone: +353 1 661 6201
info@amcham.ie
www.amcham.ie

The Israel-America Chamber 
of Commerce
35 Shaul Hamelech Blvd. 
Tel Aviv 61333, Israel
Phone: +972-3-6952341 
amcham@amcham.co.il
www.amcham.co.il

American Chamber 
of Commerce in Italy
Via Cesare Cantù, 1
20123 Milan, Italy
Phone: +39 (02) 86 90 661
amcham@amcham.it
www.amcham.it

American Chamber 
of Commerce in Kazakhstan
506/99 Seifullin St./Kabanbai 
Batyr Ave.
Almaty 050012, Kazakhstan
Phone: +7 (727) 330 92 50
info@amcham.kz
www.amcham.kz

American Chamber 
of Commerce in Kosovo
Perandori Justinian str. no. 16 
10000 Pristina, Republic of 
Kosovo
Phone: +381 38 609 013
info@amchamksv.org
www.amchamksv.org

American Chamber of Commerce 
in Kyrgyz Republic
191 Abdrakhmanov St., office 123
Bishkek, Kyrgyz Republic, 720011
Phone: +996 (312) 62-3389
office@amcham.kg
www.amcham.kg

American Chamber 
of Commerce in Latvia
74/76-55 Dzirnavu iela 
Riga, LV-1050, Latvia
Phone: +371 6721-2204
amcham@amcham.lv
www.amcham.lv

American Chamber 
of Commerce in Lithuania
26 Konstitucijos Av.,
Vilnius, Lithuania
Phone: +370 5 261 11 81
info@amcham.lt
www.amcham.lt

American Chamber 
of Commerce in Luxembourg
6, rue Antoine de Saint-Exupéry
L-1432 Luxembourg
Phone: +352 43 17 56
info@amcham.lu
www.amcham.lu

American Chamber 
of Commerce in Macedonia
Vasil Gjorgov 20A, Floor 2
Skopje 1000, Republic of 
Macedonia
Phone: +389 2 3216 714
info@amcham.com.mk
www.amcham.com.mk

American Chamber 
of Commerce in Malta
Exchange Buildings Republic St.
Valletta VLT 05, Malta
Phone: + (356) 2124 7233
secretary@amcham-malta.org
www.amcham-malta.org

American Chamber 
of Commerce in Moldova
45 B, Puskin St., 3rd floor, MD-2005, 
Chisinau, Republic of Moldova
Phone: + (373 22) 211 781 
info@amcham.md
www.amcham.md

American Chamber 
of Commerce in Montenegro
Rimski trg 4/V
81000 Podgorica, Montenegro
Phone: +382 20 621 328
info@amcham.me
www.amcham.me

American Chamber 
of Commerce in the 
Netherlands
P.O. Box 15783
1001 NG Amsterdam, Netherlands
Phone: +31 (0)20 7951840
office@amcham.nl
www.amcham.nl

American Chamber 
of Commerce in Norway
Arbins Gate 2,
0253 OSLO, Norway
Phone: +47 22 41 50 10
amcham@amcham.no
www.amcham.no

American Chamber 
of Commerce in Peru
177 Av. Victor Andrés Belaunde 
San Isdro, Lima 27, Peru
Phone: +(51 1) 705-8000
amcham@amcham.org.pe
www.amcham.org.pe

American Chamber 
of Commerce in Poland
18 Twarda St., Spektrum Tower, 
16th Floor
00-105 Warsaw, Poland
Phone: +48 (22) 520-5999
office@amcham.pl
amcham.pl

American Chamber 
of Commerce in Portugal
155, 5 Esq, Rua D. Estefania 
Lisbon P-1000-154, Portugal
Phone: +351 (21) 357-2561
chamber@portugal-us.com
www.portugal-us.com

American Chamber 
of Commerce in Romania
11 Ion Campineanu St., floor 4
Bucharest 010031, Romania
Phone: + 40 21 312 48 34
amcham@amcham.ro
www.amcham.ro

American Chamber 
of Commerce in Serbia
24/I Smiljanićeva
Belgrade 11000, Serbia
Phone: +381 11 3088 132
info@amcham.rs
www.amcham.rs

American Chamber 
of Commerce in Slovakia
Hotel Crowne Plaza, 1st floor, 
Hodžovo námestie 2
811 06 Bratislava, Slovak Republic
Phone: +421-2 5464 0534
office@amcham.sk
www.amcham.sk
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American Chamber 
of Commerce in Slovenia
156 Dunajska St. 
1000 Ljubljana, Slovenia
Phone: +386 8 205 13 50
office@amcham.si
www.amcham.si

American Chamber 
of Commerce in Spain (Madrid)
Plaça Francesc Macià, 5
Barcelona 08021, Spain
Phone: +34 902 19 92 82
amcham@amchamspain.com
www.amchamspain.com

American Chamber 
of Commerce in Sweden
Box 190 
SE-101 23 Stockholm, Sweden
Phone: +46 8 506 126 10
info@amcham.se
www.amcham.se

Swiss-American Chamber 
of Commerce
41 Talacker
Zurich CH - 8001, Switzerland
Phone: +41 43 443 72 00
info@amcham.ch
www.amcham.ch

American Business Forum 
in Turkey (ABFT)
Buyukdere Cad. No. 201 Levent 
Loft A55 
Levent -Istanbul, Turkey
Phone: +90 212 243 35 11
info@amchamturkey.org
www.amchamturkey.com

Turkish American Business 
Association (TABA)
Sütlüce Mah. İmrahor Cad No:36 Kat 
3, 34445 Beyoğlu Istanbul, Turkey
Phone: +90 (212) 284 10 10
Fax: +0 (212) 284 19 20
amcham@amcham.org
www.amcham.org

British American Business
12 Phillimore Walk, West Wing 
2nd Floor
London W8 7RX, United Kingdom
Phone: +44 (0)20 7290 9888
ukinfo@babinc.org
www.babinc.org

U.S. Chamber of Commerce
1615 H Street, NW
Washington, DC 20062-2000, 
USA
Phone: +1 (202) 659-6000
emalinowski@uschamber.com
www.uschamber.com
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Presidential Office of Ukraine
11 Bankova St.,
Kyiv 01220
+380 (44) 255-7333
www.president.gov.ua/en

Cabinet of Ministers of Ukraine
12/2 Grushevskogo St.,
Kyiv 01008
+38 44 256-6333
www.kmu.gov.ua/en

Verkhovna Rada of Ukraine 
(Parliament)
5 Hrushevskoho St.,
Kyiv 01008
+380 (44) 255-4246
www.mportal.rada.gov.ua

Ministry for Communities and 
Territories Development of 
Ukraine
24 Dilova St., Kyiv 03150
+380 (44) 278-8290
minregion@minregion.gov.ua
www.minregion.gov.ua

Ministry of Culture, Youth and 
Sport of Ukraine
2 Porizna St., Kyiv 01034
+380 (44) 200-4127
bidenko@mip.gov.ua
www.mip.gov.ua/en/ 
news/3182

Ministry of Defence of Ukraine
6 Povitroflotskiy Ave., Kyiv 03168
+380 (44) 226-2015
admou@mil.gov.ua
www.mil.gov.ua

Ministry for Development 
of Economy, Trade and 
Agriculture of Ukraine
12/2 Grushevskogo St., 
Kyiv 01008
+380 (44) 200-4753
meconomy@me.gov.ua
www.me.gov.ua

Ministry of Digital 
Transformation
24 Dilova St., Kyiv 03150
+380 (44) 256-7315
hello@thedigital.gov.ua
www.e.gov.ua

Ministry of Ecology and 
Natural Resources of Ukraine
3 Mytropolyta V. Lypkivskogo St., 
Kyiv 03035
+380 (44) 206-3302
gr_priem@menr.gov.ua
www.menr.gov.ua

Ministry of Education and 
Science of Ukraine
10 Peremohy Ave., Kyiv 01135
+380 (44) 481 47-63
ez@mon.gov.ua
www.mon.gov.ua

Ministry of Finance of Ukraine
11 Mezhyhirska St., 
Kyiv 04071
+380 (44) 201-5630
infomf@minfin.gov.ua
www.minfin.gov.ua

Ministry of Foreign Affairs 
of Ukraine
1 Mykhailivska St.
Kyiv 01018
+380 (44) 238-1888
zsmfa@mfa.gov.ua
www.mfa.gov.ua

Ministry of Justice of Ukraine
13 Gorodetskogo St., Kyiv 01001
+380 (44) 364-23-93
callcentre@minjust.gov.ua
www.minjust.gov.ua

Ministry of Health of Ukraine
7 Grushevskogo St., Kyiv 01601
+380 (44) 253 61-94
moz@moz.gov.ua
www.moz.gov.ua

Ministry of Infrastructure of 
Ukraine
14 Peremohy Blvd., Kyiv 01135
+380 (44) 351-5009
press@mtu.gov.ua
www.mtu.gov.ua

Ministry of Internal Affairs of 
Ukraine
10 Akademika Bohomoltsia St., 
Kyiv 01601
+380 (44) 256-0333
vidkrytist@mvs.gov.ua
www.mvs.gov.ua

Ministry of Social Policy 
of Ukraine
8/10 Esplanadna St. , Kyiv 01601
+380 (44) 289-8622
zvernennya@mlsp.gov.ua
www.msp.gov.ua

Ministry for Veterans Affairs, 
Temporarily Occupied 
Territories and Internally 
Displaced Persons of Ukraine
12 Muzeinyi Ave., Kyiv 01001
+380 (44) 281-0832
dpi@mva.gov.ua
www.mva.gov.ua

Antimonopoly Committee 
of Ukraine
45 Metropolitan V. Lypkivskogo 
St., Kyiv 03035
+380 (44) 251-6262
slg@amcu.gov.ua
www.amc.gov.ua

National Agency on Prevention 
of Corruption
28 Druzhby Narodiv Blv.,
Kyiv 01103
+380 (44) 200-0691
info@nazk.gov.ua
www.nazk.gov.ua

National Bank of Ukraine
9 Instytutska St.,
Kyiv 01601
0-800-505-240
nbu@bank.gov.ua
www.bank.gov.ua

National Commission for State 
Regulation of Energy and 
Public Utilities
19 Smolenska St.,
Kyiv 03057
+380 (44) 204-4827
box@nerc.gov.ua
www.nerc.gov.ua

National Commission 
for the State Regulation 
of Communications and 
Informatization
22 Khreshchatyk St.,
Kyiv 01001
044 202 0010
kabmin_doc@nkrzi.gov.ua
www.nkrzi.gov.ua
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National Securities and Stock 
Market Commission
8 Moskovska St.,
Kyiv 01010
+380 (44) 280-8595
info@nssmc.gov.ua
www.nssmc.gov.ua

National Security and Defense 
Council of Ukraine
8 Petra Bolbochana St.,
Kyiv 01601
+380 (44) 255-0515
www.rnbo.gov.ua

State Aviation Administration 
of Ukraine
14 Peremohy Ave.,
Kyiv 01135
+380 (44) 351-5692
vdz@avia.gov.ua
www.avia.gov.ua

State Border Guard Service 
of Ukraine
26 Volodymyrska St.,
Kyiv 01601
+380 (44) 527-6363
zvernennia@dpsu.gov.ua
www.dpsu.gov.ua

State Financial Monitoring 
Service of Ukraine
24 Biloruska St.,
Kyiv 04050
+380 (44) 594-1652
sdfm@sdfm.gov.ua
www.sdfm.gov.ua

State Fiscal Service of Ukraine
8 Lvivska Sq.,
Kyiv 04053
Phone: +380 (44) 272-5159
post@sfs.gov.ua
www.sfs.gov.ua

State Labor Service of Ukraine
14 Desyatynna St.,
Kyiv 01601
+380 (44) 289-8676
dsp@dsp.gov.ua
www.dsp.gov.ua

State Migration Service 
of Ukraine
9 Volodymyrska St.,
Kyiv 01001
+380 (44) 279-9899
info@dmsu.gov.ua
www.dmsu.gov.ua

State Property Fund of Ukraine
18/9 Generala Almazove St.,
Kyiv 01133
+380 (44) 254-2976
info@spfu.gov.ua
www.spfu.gov.ua

State Regulatory Service 
of Ukraine
9/11 Arsenalna St.,
Kyiv 01011
+380 (44) 254-5673
inform@dkrp.gov.ua
www.drs.gov.ua

State Service for Food Safety 
and Consumer Protection
1 Grinchenko St.,
Kyiv 01001
+380 (44) 279-1270
info@dpss.gov.ua
www.consumer.gov.ua

State Service of Special 
Communication and 
Information Protection 
of Ukraine
13 Solomianska St.,
Kyiv 03680
+380 (44) 281-9281
info@dsszzi.gov.ua
www.dsszzi.gov.ua

State Service of Ukraine on 
Medicines and Drugs Control
120 Peremogy Ave.,
Kyiv 03115
+380 (44) 422-5577
dls@dls.gov.ua
www.dls.gov.ua/

State Service of Ukraine 
for Geodesy, Cartography 
and Cadastre
3 Narodnoho Opolchennya St.,
Kyiv 03151
+380 (44) 299-3532
land@land.gov.ua
www.land.gov.ua
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American Chamber of Commerce in Ukraine
Horizon Park Business Center
12 Amosova Street, 15 th Floor

Kyiv, 03038, Ukraine

Phone: +380 (44) 490-5800
Fax: +380 (44) 490-5801

chamber@chamber.ua
www.chamber.ua




