




INTRODUCTION 2

Banking sector overview 56

Energy efficiency of Ukraine 60

Exchange of information 62

“Feed-in tariff” 64

Information Technologies 66

Intellectual property in facts and figures 68

Introduction of preliminary control over the registration
of tax invoices and automatic budgetary refund 72

Life insurance market overview 78

Mobile communications 80

Overview of the Human Resources market 86

Pharmaceutical market in Ukraine 88

Office Market in major cities of Ukraine
Real Estate investments

92
94

Real Estate market overview 96

Ukraine aerospace and technology industry 102

CHAMBER MEMBERSHIP DIRECTORY
AND OTHER CONTACTS 106



2

DonalD J. Trump

President of the United States 
of America

Greetings and warm congratulations to the American 
Chamber of Commerce on the celebration of its 25th an-
niversary in Ukraine.

The relationship between the United States and Ukraine has 
never been more important. We stand together as partners in 
Ukraine’s efforts to strengthen democratic governance, root 
out corruption, and attract foreign investment. In the midst of 
profound political, economic, and social change, the American 
Chamber of Commerce in Ukraine has been a steadfast advo-
cate for our shared values and has helped promote American 
exports and create jobs at home. Your hard work strengthens 
our countries’ economic partnership and directly contributes 
to the prosperity of both the United States and Ukraine.

I recognize the dedication of all who have made the American 
Chamber of Commerce in Ukraine such a success. Thank you 
for your role in promoting our shared vision of a free, peace-
ful, and prosperous Ukraine. Best wishes on your 25th anni-
versary and in all your future endeavors.
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peTro poroSHenKo

President of Ukraine 

I am pleased to congratulate American Chamber of Com-
merce with 25th anniversary in Ukraine.

Since independence of our country, US investors have ac-
tively begun to invest in Ukraine. The Chamber has become 
a reliable partner in shaping the Ukrainian economy and 
helped to create the reputation of Ukraine as a democratic 
and developed European state.

Economic growth, building strong Ukraine and creating a 
favorable investment climate is currently the top priority 
of our work.

Providing visa-free travel to Ukrainians by the European 
Union — is a proof of extraordinary support in the world and 
recognition of success of our reforms.

I am convinced that further changes in Ukraine are possible 
by joint efforts of government, business and society. Let me 
express my gratitude to American Chamber of Commerce 
in Ukraine for support and making every effort to open 
Ukraine for new international partners.

I wish you all energy and achievements in the implementa-
tion of promising investment projects in Ukraine.
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anDy HunDer

President of the American 
Chamber of Commerce in Ukraine 

Dear FrIenDS,

Last year was a very special year for the members of the 
American Chamber of Commerce in Ukraine as we celebrat-
ed our silver jubilee — 25th anniversary. The Chamber was 
founded in 1992 and has grown from strength to strength 
over the past quarter of a century serving our members and 
the business community in Ukraine. 

In 2018 the American Chamber of Commerce in Ukraine will 
continue to be a driver of positive changes with regard to 
doing business, cooperate with the Ukrainian Government, 
President and responsible state officials at the highest level 
to push reforms forward and do our best promoting Ukraine 
internationally as an attractive investment destination. 

I am delighted that Ukraine has a presence and more visibil-
ity among the American Chambers of Commerce in 44 coun-
tries throughout Europe and Eurasia, where I was elected to 
serve as Treasurer of the AmChams in Europe, an umbrella 
organization, representing the interests of more than 17,000 
American and European companies employing 20 million 
workers — accounting for more than $1.1 trillion in invest-
ment on both sides of the Atlantic. 

What do we need to do to achieve economic growth in 
Ukraine? The answer is simple — it is, above all, Foreign Direct 
Investment. FDI is, without doubt, key to Ukraine’s sustain-
able economic growth and should be the basis for the rapid 
economic recovery. Attracting FDI should be one of the high-
est priorities for 2018. 

The continuation of the IMF program in Ukraine is vital for 
investors already operating here and for potential investors 
eyeing Ukraine to make investments. The headquarters of 
international companies are closely monitoring what is hap-
pening in Ukraine. Sustainable economic growth is exactly 
what they are looking for. So, we’re looking forward to the 
support of the IMF to achieve further economic growth. In 
this context, it is crucial to support the protection of inves-
tors’ rights through full-scale judicial reform to make inves-
tors feel safe here. Investors need to be sure that their con-
tracts are enforced, and their assets and property won’t be 
stolen from them.

For 2018 we see our mission in continuing to help the Gov-
ernment to push reforms forward, as we do not have a right 
to step back. Ukraine can implement a number of much-
needed reforms, but if widespread corruption prevails — all 
our efforts are in vain. Quoting the words of U.S. Secretary of 
State Rex Tillerson: “It serves no purpose for Ukraine to fight 
for its body in Donbas if it loses its soul to corruption. Anti-
corruption institutions must be supported, resourced, and 
defended”. Eliminating corruption is key to achieving stability, 
security, and prosperity for all Ukrainians.
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GrzeGorz CHmIelarSKI

Chairman of 2018 Board 
of Directors of the American 
Chamber of Commerce in Ukraine,
Managing Director 
of McDonald’s Ukraine Ltd.

Dear memBerS,

On behalf of 2017 Board of Directors of the American 
Chamber of Commerce in Ukraine I am honored to welcome 
you from the pages of a new edition of the exclusive an-
nual Chamber publication “Country Profile 2018 — Ukraine 
at a Glance”, published by the Chamber Team with support 
of leading experts among the Chamber Membership. This 
year’s edition consists of 12 sector specific reports, which 
provide an expert overview of the current situation in dif-
ferent spheres of Ukrainian economy as well as respective 
analysis, data, and statistics. 

Over the last years Ukraine proved to be serious in taking the 
first steps of what will be much more to come along the road 
towards integration with the European Union. That is why, it 
is absolutely crucial right now for the Ukrainian Government 
to have a sounding board like the Chamber, which can be a 
reliable partner in implementation of vital reforms, develop-
ment of progressive legislation and regulations. In a wider 
context, while moving towards a challenging path of reforms 
and transformations, Business Community, Chamber, and 
Government are logical partners. What is more, Chamber 
Members — large domestic and international investors — are 
interested in Ukraine’s success as no one else. There is a 
clear common goal here. It is not a zero-sum game. We walk 
down this road together to move the country forward.

There are definite areas to be optimistic about for Ukrainian 
businesses, especially with the easier access to EU markets 
that the country now enjoys. Nevertheless, Ukraine still ex-
ports very little compared to its size and potential and does 
not use this economic engine to the fullest.

In order to progress on this way, it is crucial to do a better 
job in promoting Ukraine internationally as a country with 
high economic potential, talented human capital, and inex-
haustible willingness to create a better future here. Ukraine 
is a success story waiting to happen. And for this, it greatly 
needs to build up a competitive edge and to make more ef-
forts in attracting much needed FDIs. Without any doubt, 
still lots to be done and with more rapid pace.

I am proud that we, within the American Chamber of Com-
merce in Ukraine, support Ukraine in moving forward, devel-
oping its economy, and creating favorable conditions of do-
ing business both for current and future investors into this 
emerging market. On that note, on behalf of 2017 Board of 
Directors of the American Chamber of Commerce in Ukraine, 
I would like to wish us all a lot of inspiration, strength, and 
great success in implementing the ambitious goals outlined 
above for the upcoming 2018. 
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marIe yoVanoVITCH

U.S. Ambassador to Ukraine

Dear CHamBer memBerS,

Over the past year American Chamber of Commerce mem-
bers have been a positive force for change in Ukraine and a 
boon for the economy. Their strong advocacy on key reforms 
has improved Ukraine’s business climate. I thank and con-
gratulate Chamber members for their efforts. 

In 2017 we saw many economic indicators in Ukraine move 
towards sustained recovery: Ukraine’s GDP continued to 
grow, inflation was relatively stable, and real wages and 
disposable income rose. Ukraine also achieved several new 
milestones on its path to integration with the European 
Union including visa-free travel to the EU and the formal 
entry into force of the Ukraine–EU Association Agreement. 
Moreover, the Ukrainian government has introduced a num-
ber of meaningful reforms, including the new electronic VAT 
refund system and liberalization of currency controls, which 
benefit many Chamber members.

Looking forward to 2018, it is imperative that we keep work-
ing together to ensure average Ukrainians also enjoy the 
benefits of economic recovery. Ukraine is unquestionably a 
country of great opportunity. Across sectors, there is room 
for much growth. The country offers rich natural resources, 
an educated workforce, and low labor costs. To take advan-
tage of such opportunity, however, the Ukrainian government 
must have the political will to adhere to its IMF program and 
press forward with its reform agenda. Key reforms include 
justice sector reform, land reform, privatization, and energy 
reform. Of these, justice sector reform and the establishment 
of a separate anti-corruption court may be most important. 
Without this, Ukraine’s progress to date could stall.

The American Chamber of Commerce is a vigorous, vital ad-
vocate for the reforms that Ukraine still needs. A highlight 
of its efforts this year was the September 14 meeting with 
President Poroshenko and Prime Minister Groysman that 
resulted in several commitments to improve the business 
climate. I commend the Chamber for its activism and value 
its close partnership with the U.S. Embassy. Our partner-
ship mirrors the strong relationship between Ukraine and 
the United States, one founded on mutual values and in-
terests. I look forward to another productive year and more 
achievements in 2018.
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VoloDymyr GroySman

Prime Minister of Ukraine 

Dear memBerS oF THe amerICan 
CHamBer oF CommerCe,

On behalf of the Government and myself, I would like to take 
this opportunity to express my gratitude to the American 
Chamber of Commerce in Ukraine for its important mission 
in helping to create a mature business culture and a com-
petitive business environment in Ukraine.

Over the past few years, the Government has been focused 
on solving a number of problems which required the launch 
of many reform and modernization policies. In the face of 
external security issues, military challenges and the war in 
the East, we have managed to restore macroeconomic sta-
bility, achieve major fiscal consolidation and the successful 
restructuring of external debt.

The main sectors of the economy are now showing optimistic 
signs of growth as evident in construction, trade, transport 
and agriculture. The government is also actively implement-
ing decentralization policies, undertaking major road repairs 
and stimulating the revival of the Ukrainian industry sector.

The index of investment attractiveness of Ukraine is at its 
highest level in six years — 3.15 on a five-point scale, while 
the international rating agency Moody’s Investors Service 
(Moody’s) has raised Ukraine’s credit rating to the level of 
Caa2, — and for the first time in a long time has issued a 
positive outlook for our country.

The government is constantly taking steps to improve the 
business environment and stimulate the inflow of foreign in-
vestments. Over the past two years we’ve reduced the num-
ber of business permits by more than 40 percent and re-
duced the number of business activities that are subject to 
licensing by 46 percent. We’ve also eliminated the obligatory 
registration of foreign investments and cancelled hundreds 
of regulations that hampered normal business operations. 
These are important decisions that will promote the devel-
opment of entrepreneurship and the growth of our regional 
and national economies.

One of Ukraine’s most important victories so far has been 
its growing economic integration into the economic space of 
western markets. Free trade agreements between Ukraine 
and the European Union, as well as with Canada, are already 
having a significant economic effect: they stimulate export 
growth and investment inflows into the Ukrainian economy. 
However, the most important aspect of these epoch-making 
processes is the formation of a new business paradigm, an 
opportunity for Ukrainian companies to engage and partici-
pate in current global business trends.

Our key challenge today is to consolidate economic growth 
and form a new development matrix by adjusting to fu-
ture changes in the global environment. We’re all unified in 
our optimism and belief in Ukraine’s significant potential. 
The Government has always felt the friendly and partner-
ship support of the American Chamber of Commerce and 
is counting on the continued deepening of our cooperation, 
from which the business environment in Ukraine will only 
grow and prosper.
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anDrIy paruBIy

Chairman of the Verkhovna 
Rada of Ukraine

Dear CHamBer memBerS,

Let me congratulate you, Members of the American Chamber 
of Commerce in Ukraine, and express my sincere gratitude for 
the important role it plays in the development of the favor-
able business environment and investment climate of Ukraine. 

I believe that attracting foreign direct investments to our 
country, promoting production value-added products and 
high-technology exports, creating jobs and improving the 
living standards of Ukrainians are a high-priority for Ukrai-
nian Parliament.

Verkhovna Rada has adopted a number of industrial and 
economic draft laws in order to ensure the sustainable eco-
nomic development of Ukraine. Among them are Public-Pri-
vate Partnership; ensuring a transparent and fair system of 
state control; industrial parks; Energy Service Contracts —
large-scale energy modernization; creation of Export credit 
agency, and others.

I sincerely welcome the effective dialogue between the busi-
ness community and government and look forward for fur-
ther mutually beneficial cooperation.
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ValerIy CHaly

Ambassador 
of Ukraine to the USA 

Dear FrIenDS,

I am glad to welcome the release of the “Ukraine Coun-
try Profile 2018” — a thorough and insightful analysis of 
Ukraine’s economy and an investment forecast. Such a 
timely study made by a professional group of experts has a 
great importance for Ukraine, as it evaluates the progress 
achieved in our country and can provide practical guide-
lines for investors. 

Despite the acute challenges of the previous years, Ukraine 
has managed to implement some fundamental landmark re-
forms to ensure macro-economic stability as well as to re-
turn to economic growth. Encouraged and praised by the IMF, 
alongside many other international partners, we are commit-
ted to accomplish the reforms vitally needed to create a solid 
platform for the sustainable development of Ukraine. 

As Ukrainian Ambassador to the U.S. I’m happy to hear 
both from the American business and government, that we 
have some tangible results in changing Ukraine’s business 
climate. Just a couple of years ago we were hearing mostly 
about the problems of American companies. Nowadays we 
are discussing new promising projects, massive investment 
opportunities and Ukraine’s growing market. This is an ex-
tremely encouraging result, as we see practical interest of 
U.S. business to continue to work in Ukraine, to invest in 
new ideas, to establish new partnerships and to create new 
jobs in our country. Such optimism of American investors is 
the best benchmark of progress in Ukraine.

Last year, for the first time since 2012, we saw a rapid 
growth of the U.S.–Ukraine bilateral turnover fueled both 
by the increase of our export to the U.S. and import of 
American products. Moreover, we have a very inspiring 
tendency — our export is shifting from heavy industry’s 
products to hi-tech innovative goods and services. We are 
becoming a more modern and advanced economy, utilizing 
the most valuable resource of our country — well educated, 
creative and innovative population. It is worth to note that 
specifically the high-tech sector of Ukraine’s economy is 
the favorable destination for American investments. R&D 
facilities, software and hardware development, joint air-
space projects are just some examples of such coopera-
tion. Moreover, we have a number of promising projects in 
Ukraine’s infrastructure, agro sector, nuclear, oil and gas 
industry, biotechnology and pharmacology. 

Ukraine is rising and now is the best time to invest in new 
business opportunities. Catch the trend! 
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HuGueS mInGarellI

EU Ambassador to Ukraine, Head 
of the EU Delegation to Ukraine 

Dear CHamBer memBerS,

The annual publication of “Country Profile — Ukraine at a 
Glance” gives me the perfect opportunity to thank the Ameri-
can Chamber of Commerce for its great work, benefiting both 
Ukraine and the Western companies operating here. 

As a reform-driven organisation, the Chamber fully appre-
ciates that this country must improve its business climate 
to attract much needed foreign investment, but also that 
foreign investors bring business-minded practices which in-
crease competitiveness and challenge the status quo, to the 
great advantage of the country, its companies and citizens.

Much progress has been made in 2017, and two important 
milestones have been reached in the EU–Ukraine relation-
ship. First, the Association Agreement has finally entered 
into force. This very ambitious framework will strengthen 
economic links and serve as an anchor for reforms in the 
years to come. Second, the visa-free regime has been intro-
duced, which allows thousands of Ukrainians to travel freely 
into 30 European countries every day.

We should acknowledge the efforts of the authorities that 
have contributed to the stabilization of the economy: GDP 
growth has returned, inflation has decreased, exchange rate 
fluctuations are now limited, exports are increasing fast (in 
particular to the EU), and substantial steps have been made 
in the reform of the banking and energy sectors. 

This being said, among the numerous challenges that 
Ukraine is faced with, complacency ranks high. The coun-
try needs and deserves much more than the scanty growth 
observed today. We rely on the stakeholders such as the 
American Chamber of Commerce to bring relevant issues to 
the attention of the Government and business community 
and to help move the country in the right direction.

I wish success to the American Chamber of Commerce 
in Ukraine in continuing its good work and look forward to 
another year of positive cooperation with the EU Delegation 
to Ukraine.
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VITalI KlITSCHKo

Head of Kyiv City 
State Administration 

Dear CHamBer memBerS,

For me, as the Mayor of Kyiv, it is of fundamental impor-
tance to directly deliver objective information on the de-
velopment of the Capital of Ukraine, to representatives of 
business circles, business associations, non-governmental 
organizations and partners of the Kyiv City Authorities.

I am always pleased to be in touch with the American Cham-
ber of Commerce in Ukraine, which is an active supporter in 
matters of communication establishment between business 
and government, in attraction of new business players to the 
City, in creation of an atmosphere of trust and mutually ben-
eficial relations between business and the City community.

In 2016 Kyiv strengthened its position in economic develop-
ment as a leader among Ukrainian cities. This is reflected in 
a record growth of the City`s revenues by 22% (to over 38, 
5 billion UAH). As well, in the growth of the gross regional 
product by 25% (to almost 570 billion UAH). It makes 23, 7% 
of the State’s GDP.

Kyiv is a leader in the field of investment activity. The econ-
omy of the City focuses on the largest share of the coun-
try’s investment resources: last year, almost sixty percent 
of foreign direct investment came to the capital; Kyiv also 
attracted thirty percent of the total capital investment in 
the Country. This results from the fact that a quarter of the 
businesses are conducted precisely through the Capital.

I want to draw your attention to the fact that the con-
duction of this year’s Eurovision Song Contest in Kyiv has 
strengthened the positive image of the Ukrainian Capital for 
the whole world — and as a reliable and promising city for 
investment in particular.

The Ukrainian Capital implements the Smart City System in 
Kyiv, attracts the latest technologies and has unveiled all 
management processes in Kyiv. Also the “Open Budget” 
system, implemented for the first time in Ukraine, already 
works in Kyiv. This has allowed us to eliminate a significant 
part of corruption risks.

Business sees the change, it sees that transparent conditions 
for its work are created, it sees that investing in Ukraine is 
profitable and promising.

The American Chamber of Commerce shows here, in Ukraine, 
an example of how business should work. At the same time it 
helps to present Ukraine to the business environment of the 
World — Reveals it as a State with which you can work and 
in which it is profitable to invest. And believe me, we highly 
appreciate these efforts! It is also your contribution in fact 
that Kyiv is changing, becoming a truly European capital. 
Thank you for your support, for your work, for constructive 
and interesting cooperation!
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STepan KuBIV

First Vice Prime Minister —
Minister of Economic Development 
and Trade of Ukraine 

Dear CHamBer memBerS,

I sincerely thank you for the long-term dedicated coopera-
tion focused on the better work of business in Ukraine. 

The implementation of ambitious reforms planned by the 
Government requires continuous cooperation between 
business, government and society. The efforts of the 
American Chamber of Commerce in Ukraine as an effective 
communication platform for cooperation and dialogue is 
very important. 

Strategic tasks of the Ukrainian Government authorities are 
formed around judicial and law-enforcement system, improve-
ment of business climate, energy security, privatization, large-
scale infrastructure construction and industrial development.

The achievement of these tasks requires extensive in-
volvement of foreign investments in infrastructure and 
social spheres through public-private partnership and 
other mechanisms.

We have already reached tangible results in all areas of ac-
tivities. Ukrainians travel to Europe without a visa, entered 
into force the Canada–Ukraine Free Trade Agreement, the 
Ukraine–EU Association Agreement. Ukraine’s GDP grows 
steadily as well as all key spheres of our country’s economy.

Continuance of systematic reforms will allow the consoli-
dation of successfully acomplished results and ensure the 
transformation of growth into the better opportunities for 
business and life.

Gradually Ukraine will move to international rules of busi-
ness operations and even now the Ministry of Economic 
Development and Trade of Ukraine is working on Ukraine’s 
joining the Organisation for Economic Cooperation and 
Development Declaration on International Investment and 
Multinational Enterprises and membership in OECD Invest-
ment Committee.

Today the Government of Ukraine is open for constructive 
dialogue. So we hope that joint efforts of the Government 
and international companies that have already felt the ben-
efits of working in the Ukrainian market, we will be able to 
show the business community all the advantages of invest-
ing in the Ukrainian economy. 

I also sincerely wish to Members of the American Chamber 
of Commerce in Ukraine and publication “Country Profile —
Ukraine at a Glance” further success in work for prosperity and 
sustainable development, peace, stability and positive changes.
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IVanna KlympuSH-TSInTSaDze

Vice Prime Minister of Ukraine 
for European and Euro-Atlantic 
Integration

Dear memBerS,

For many years the American Chamber of Commerce in 
Ukraine (ACC) has assisted in strengthening the economic co-
operation between Ukraine and the US as well as developing 
efficient and responsible business in our country. Today, when 
Ukraine has finally set its strategic direction to the West, it is 
high time for the ACC to further reinforce its activities.

This year has turned out to be pivotal for Ukraine in many 
aspects. Finally, the Association Agreement between the EU 
and Ukraine fully entered into force. Structural reforms cru-
cial for our economic development have gained momentum. 
In particular, the first results of deregulation and approxi-
mation of our legislation to that of the EU were achieved. 
The most notable outcome of these changes is Ukrainian 
products entering the EU Single market and consequently 
third markets. In international rankings based, inter alia, on 
business climate studies, Ukraine’s position is steadily grow-
ing: for instance, Ukraine’s investment attractiveness index 
became the highest in the last 6 years having shifted from 
negative to positive. 

The credit ranking of Ukraine has gradually turned to posi-
tive likewise, while fund managers of investment compa-
nies, interviewed by Institutional investor’s research group, 
placed Ukraine as the first country to visit in the upcoming 
year in order to make current investments or investment 
prospects’ assessment. 

We are aware of the fact that we have still to cope with the 
negative heritage in the form of corruption and an ineffi-
cient administrative structure, especially in the aspects cru-
cial for the country’s investment climate. That is why today 
Ukrainian authorities focus primarily on the fight against 
corruption and judicial reform.

We are building the country practically from scratch, since 
we are completely changing the rules and procedures. Nev-
ertheless, big challenges always bring big opportunities. 
Whenever you build something, both physical strength and 
clear minds are needed. Therefore, I am convinced that our 
country’s potential together with your professionalism will 
lead to even greater results in the years to come. The latest 
signs received from the American business community con-
firm US companies’ interest in Ukraine. If you cast a glance 
at the economic growth dynamics, opportunities in the ag-
ricultural, energy, infrastructure, or IT sectors, you will un-
derstand that Ukraine is worth investment.

Our country has passed the point of non-return with re-
spect to profound reforms. On a daily basis, the govern-
ment makes efforts for foreign or Ukrainian businesses to 
feel confident and motivated to expand their activities. Thus, 
I hope next year will be also marked by our intensified co-
operation and wish the American Chamber of Commerce in 
Ukraine new achievements for the benefit of the Ukrainian 
and American people!
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VoloDymyr KISTIon

Vice Prime Minister of Ukraine

Dear CHamBer memBerS,

I am extremely pleased to welcome the representatives of in-
ternational businesses who believe in Ukraine’s future, who 
are remaining reliable investors to the economy of Ukraine 
and are providing high-quality jobs for our people.

The activity of the Chamber in Ukraine shows that in our 
country it is possible to work and successfully implement 
investment projects, to conduct a constructive dialogue be-
tween entrepreneurs, the society and authorities.

We consider the inflow of foreign financial and industrial 
capital into Ukraine as a guarantee of sustainable develop-
ment of the national economy. Therefore, we are ready for 
close cooperation in order to provide the most comfortable 
conditions for investors in Ukraine.

Improving the business and investment climate in Ukraine is 
one of the key priorities of our Government. I would like to 
assure you of our openness and readiness to maximally pro-
mote entrepreneurial activity, as well as to effectively solve 
the existing problematic issues.

The economic prosperity of our state is just a matter of time. 
Therefore, I sincerely believe that only a close interaction 
between the authorities and the business with their will-
ingness to hear each other can provide a solid foundation 
for the sustainable growth of the Ukrainian economy and a 
raise in the living standards of Ukrainian citizens!

I invite all of you to constructive cooperation and wish you 
new courageous projects and irrefutable successes in 2018. 
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HennaDII zuBKo

Vice Prime Minister of Ukraine, 
Minister of Regional Development, 
Building and Housing 
and Communal Services of Ukraine

Dear CHamBer memBerS,

I would like to thank the American Chamber of Commerce in 
Ukraine for important efforts in establishing a favorable in-
vestment climate and business environment in Ukraine. The 
Government is introducing profound reforms and we always 
feel sincere support from our friends and partners.

The Ministry of Regional Development, Building and Hous-
ing and Communal Services of Ukraine implements strategic 
reforms for the country — decentralization, energy efficiency, 
deregulation in construction. With deregulation reform, we 
delegate resources, full powers, and responsibilities to lo-
cal self-government. And in this way, we strengthen local 
communities, provide opportunities for self-organization of 
way of life, build development strategies. Local communi-
ties have already become an important factor of Ukraine’s 
development. We have already created 665 self-sufficient 
RTC. These united communities independently attract inves-
tements, implement innovative projects, restore engineering 
and social infrastructure. Local communities in Ukraine are 
centers of economic growth and investment attraction. To-
day large-scale projects are being implemented there. How-
ever, two or three years ago it was difficult to even dream 
about them. In regions we create new educational space, 
centers of administrative services, and build a network of 
primary health care. All these steps are very important for a 
modern, innovative Ukraine.  

Reform of energy efficiency provides a multiplicative ef-
fect for the economy, opens the window of opportunities 
for innovations and attracting investments, launches a huge 
market of the production of modern building materials, de-
velopment of architectural and project organizations, con-
struction and service companies.

We held the course for the maximal simplification of do-
ing business in Ukraine. This year we have already imple-
mented a powerful deregulation of the industry. We are 
implementing a European approach for permitting and ap-
proval procedures in construction. This forms transparent 
conditions for town-building and opens the industry for 
international investments.

We have the strong financial, organizational and technical 
support of international partners in the implementation of 
such reforms. The participation of world’s leading institu-
tions and organizations in the process of global change in 
Ukraine means their success and perspective. Hence, this 
means the overall success of global Ukrainian reforms.
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oleKSanDr SaIenKo

Minister of the Cabinet 
of Ministers of Ukraine

Dear FrIenDS,

I cordially greet the authors and readers upon the publish-
ing of an analytical publication “Country Profile — Ukraine 
at a Glance”. The American Chamber of Commerce is regu-
larly conducting a high quality analysis and creates a re-
liable source of information about economic indices and 
trends in our country.

In 2016 and 2017 our Government has made enormous ef-
forts in order to stabilize and set up a positive trend in the 
economy. According to our forecasts, in 2018 this trend will 
continue to grow.

GDP increase, enhancement of investment attractiveness 
and potential of Ukraine largely depend upon the success-
ful implementation of reforms. Economic growth is the top 
priority of our Government’s work. To achieve this goal, it is 
crucially important to strengthen the institutional capacities 
of public administration. In 2017 we have started a number 
of reforms, including that of Ministries. Next year we will 
continue this process and as a result we will receive renovat-
ed Ministries, which will serve as strong analytical centers 
and drivers for further reforms in their respective spheres.

Within this reform by the end of this year we will attract 
900 highly qualified people into the civil service. They will 
become agents of changes who will be selected through 
transparent competitions and will work under new proce-
dures and in new structures. According to the Strategy of 
Public Administration Reform, by the year 2020 all Minis-
tries and Government Authorities will go through this pro-
cess of renovation. Our country has never before seen such 
a high-scale power up of civil service with highly qualified 
professionals in its entire history of independence.

Our Government is laying down the foundation for Ukraine’s 
further economic growth. This is why I am confident that 
future steps will be even more successful and we will see 
development in every sphere.

I wish the readers of this publication inspiration and un-
limited opportunities, which together we will turn into our 
common success.
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oSTap SemeraK

Minister of Ecology 
and Natural Resources of Ukraine

Dear CHamBer memBerS,

The key task of Ukraine is to catch up historic time. The 
post-Soviet era of development has finished. Today, we need 
to quickly implement reforms that have been successfully 
operating in Europe for decades.

Sustainable development is the trend in the World’s econ-
omy. This model is the shortest way of modernization and 
transformation of all spheres of the economy. 

Transition to the “green” model of the development is the 
number one question for Ukraine. Moreover, it brings to so-
ciety both environmental and economic benefits. 

Experience of the number of countries that set course for 
“green”, low-carbon, environmentally-oriented economy is a 
powerful example for the beginning of the appropriate ac-
tions in Ukraine. And we are moving along this path.

Since independence, the environmental policy has become a 
priority of Ukraine’s state policy for the first time.

Ukraine is the third country in Europe that ratified the Paris 
Climate Agreement. By this, together with the world, we 
took responsibility to modernize the national economic sys-
tem considering the environmental component. 

Low-carbon development is the plan of Ukraine for the transition to a “green” economy, sustainable 
production, and consumption. 

The Government’s priority is the large-scale reformation of outdated water carriage systems, the sphere of 
subsoil use, ensuring transparent and open business activities of these industries.

For the first time since independence, the state policy in the sphere of waste management has been 
formed. The Government is supporting The National Waste Management Strategy until 2030 developed 
by the Ministry of ecology and natural resources of Ukraine. In addition, I am thankful to the American 
Chamber of Commerce in Ukraine for the comprehensive help in its creation. 

Together with international experts, the first package of legislative changes in the sphere of subsoil use 
has been developed, which would allow reforming and modernizing the subsoil extraction industry.

The water management in Ukraine is being implemented on a watershed management principle, as it works 
around the world. 

Many countries use different tools of the “green economy” in their national policies and development 
strategies. The Environmental policy in Ukraine is considering as an investment policy aimed at increas-
ing of effectiveness of the use of natural resources through the development and use of new resource-
efficient and energy-efficient low carbon technologies.

Ukraine has only begun to change the course of the state environmental policy and environmental con-
sciousness. The Government is getting used to looking at the whole spectrum of economic problems 
through the prism of ecology. This process is difficult, and the results of these changes will not be no-
ticed at once. But we will not change the chosen course and slow down the pace.

We hope that the American Chamber of Commerce in Ukraine, which has always been a catalyst of 
reforms and innovations in Ukraine and will continue to be our reliable partner in the transition of the 
Ukrainian economy to sustainable development.
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arSen aVaKoV

Minister of Internal 
Affairs of Ukraine

Dear CHamBer memBerS,

I am very pleased to address the American Chamber of Com-
merce in Ukraine on the occasion of the annual “Review of 
the Economy of Ukraine” and sincerely congratulate all the 
entrepreneurs and investors who cooperate with Ukraine 
and engage in investment activities in these difficult times 
for our country.

Now we are continuing the process of harmonizing Ukraine’s 
legislation with international law (in particular in the field 
of financial services, corporate governance, and companies’ 
activities), which takes place in pursuance of the Associa-
tion Agreement between Ukraine and the EU. It will create 
positive future conditions for transition to the subsequent 
stages of integration, in particular, Ukraine’s membership in 
the European Union.

The main and most important priority for us was, is and will 
remain the protection of the legal interests of investors.

No country has yet come up with a way to build its economy 
without money, and in the modern world, without internal 
and external investment. Therefore, we are trying to cre-
ate a convenient and pleasant investment climate, which 
will make Ukraine an interesting and predictable country, 
where entrepreneurs’ investments are protected. We believe 
that all investors, whether they are Ukrainians or foreigners 
should have the same possibilities for work. We believe that 
the success of business activities in our country should de-
pend only on the quality of the products you offer and not 
on the connections you have.

Right now, due to our campaign against corruption, moni-
toring and dismantling of the grey economy structures and 
decentralization you can see the gradual rise of the state 
budget revenues, which obviously demonstrates progressive 
changes in the economy, the steady development of entre-
preneurship and the elimination of “shadowy” businesses.

The Ministry of Internal Affairs for the third year in a row is 
implementing radical reforms of the law enforcement sys-
tem under the motto “To Serve and Protect”. As Minister 
of Internal Affairs, I can assure you that we will make ev-
ery effort to protect the rights and legitimate interests of 
foreign entrepreneurs and investors who work honestly and 
promptly pay their taxes to the State Budget of Ukraine.

I also hope for the full support of the American Cham-
ber of Commerce and its honorable members in pursu-
ing our common interests and the joint development 
of Ukrainian statehood.
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paVlo KlImKIn

Minister of Foreign Affairs 
of Ukraine

Dear FrIenDS,

I am pleased to have the opportunity to address the readers 
of the information and analytical publication “Country Profile 
— Ukraine at a Glance 2018” and to express my gratitude to 
the American Chamber of Commerce in Ukraine for attracting 
important international investors to work in our market. 

I am convinced that the seriousness and professionalism of 
the analysis offered by the Review will not prevent the broad 
business circles from understanding and feeling the main 
economic trends of modern Ukraine, and the results of coop-
eration in 2018 will be even more expressive and convincing. 

Obviously, the development of trade and economic relations 
depends not only on the state of the economy itself. It is as-
sociated with many other socio-political processes that are 
currently taking place in Ukraine. I mean, first, the strength-
ening of the rule of law, the eradication of corruption, as well 
as the re-coding of the mentality of our bureaucracy from 
post-Soviet to Western. The last three years have shown 
that it could be done, progress is evident, and we just have 
to complete our job. 

Personally, I believe in Ukrainian society and in Ukrainian 
economy. We started reforms in the conditions of Russian 
military aggression, and we managed to not only stabilize 
the situation, but even to achieve GDP growth. As I see it, 
this achievement truly shows an exceptional economic po-
tential. Ukraine has already become and will remain part of 
the transatlantic space, and the possibilities for investing 
in its economy are practically limitless. Now we need large-
scale, landmark projects proving to everyone that doing 
business in Ukraine is not only possible but also even bet-
ter than in many other countries. The Ministry of Foreign 
Affairs of Ukraine will continue to work closely with the 
American Chamber of Commerce in attracting investment 
and implementing important projects, and most important-
ly —in creating an atmosphere of openness to innovations 
and modern trends in Ukraine. I invite foreign businessmen 
for mutually beneficial work in the huge and high-potential 
market of Ukraine, a country that is rapidly integrating into 
the Western civilization space.
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VoloDymyr omelyan

Minister of Infrastructure 
of Ukraine 

Dear FrIenDS,

Please accept my greetings on the occasion of the release 
of the annual exclusive publication “Country Profile 2018 
— Ukraine at a Glance”! The relevance and high informa-
tive content of articles make this annual publication truly 
unique and highly useful. It is an important source of infor-
mation about the economic developments in Ukraine and 
a significant contribution of the American Chamber of Com-
merce in providing an unbiased assessment of the dynamics 
of Ukrainian economics. 

In 2017, both the Ministry of Infrastructure of Ukraine and 
the American Chamber of Commerce have celebrated their 
25th anniversary. As a Minister of Infrastructure of Ukraine, 
I am very pleased to know that the American Chamber of 
Commerce has been a reliable partner of the Ministry for 
almost a quarter of a century. I am grateful that we together 
cultivate an honest and open dialogue with American, Eu-
ropean and other foreign investors on the implementation 
of perspective infrastructure projects and welcome global 
companies in Ukraine.

Since the very beginning of its operation in 1992, the main 
goal for the Ministry has been to ensure free movement 
in Ukraine — freedom of safe movement of vehicles, ships, 
aircraft, passengers, cargo, and information, without which 
development of a state and preservation of independence 
are impossible. After the Revolution of Dignity, the Ministry 
has annually been increasing its efforts aimed at reforms, 
development of modern infrastructure, implementation of 
effective management, and the creation of an attractive in-
vestment environment.

We need to provide new quality of infrastructure services as 
soon as possible. This is one of the most important condi-
tions for attracting investments not only in transport, com-
munications, roads, but also in other related sectors of the 
Ukrainian economy. To this end, the Ministry of Infrastruc-
ture has prepared a set of draft laws which adoption will 
ensure integrated development of transport sector, improve 
the business environment and harmonize Ukrainian legisla-
tion with the EU legislation in the field of infrastructure. 

We are open to dialogue with all companies. Our approach 
implies equal opportunities for all who believe in Ukraine and 
offer a high-quality product at market price. The Ministry of 
Infrastructure exerts all possible efforts to make investors 
feel confident and comfortable, with clear understanding 
that investments in infrastructure projects is reliable, profit-
able and promising.

Let me wish the American Chamber of Commerce and mem-
ber companies new achievements and successes!

With great interest, I will be looking forward to forthcoming 
publications of the “Country Profile — Ukraine at a Glance”.
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ulana Suprun

Acting Minister 
of Health of Ukraine

Dear CHamBer memBerS,

2017 was a historic year which changed and modernized 
Ukrainian healthcare. The passage of healthcare reform by 
Parliament begins the process of raising standards to meet 
international levels. For the first time, all Ukrainians will 
have medical insurance, and state budget funds will “follow 
the patient” to ensure a higher quality of care — as well as 
cut corruption.

The reform is modeled on international best practices to 
establish a safe, stable, and guaranteed healthcare system. 
At last, family doctors will be free to earn a salary based 
on the number of patients they treat, instead of being paid 
a fixed, poverty level wage for their work. Patients will be 
empowered to choose the doctor of their choice, regardless 
of where they live. Those with chronic diseases will receive 
free medicine for their conditions through the “Affordable 
Medicines” program. Consumers will be protected from price 
gouging through the introduction of reference pricing for 
pharmaceuticals. Finally, regional health centers will be es-
tablished to promote healthy lifestyles and disease preven-
tion, to prolong the length of quality of life for Ukrainians.  

Winning approval of the new healthcare system would not 
have been possible without the strong support of the in-
ternational community, and help of organizations like the 
American Chamber of Commerce and its members. Your 
continued support and involvement is needed as we now 
begin the task of implementing the reforms nationwide. On 
behalf of the Ministry of Health of Ukraine, we thank you 
for your help, and we look forward to our cooperation as we 
raise the level of healthcare to meet international standards.
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anDrIy reVa

Minister of Social Policy of Ukraine

Dear CHamBer memBerS,

Please accept my sincere congratulations and best wishes 
from the pages of the annual informational publication 
“Country Profile — Ukraine at a Glance 2018”. Despite the 
external aggression and difficult socio-economic situ-
ation in the country, we continue to move towards the 
planned course of reforms. In particular, in the social pro-
tection sphere the Government’s attention focused on the 
following issues:

– labor market reforms and promoting productive employ-
ment

– pension system reforms and creating fair pension insur-
ance system

– ensuring effective state social support of the population
– reforming the labor market and promoting productive em-

ployment
– reforming the pension system and creating a fair pension 

insurance system
– ensuring effective state social support of the population- 

development of social and rehabilitation services in the 
territorial communities

– protection of children’s rights, de-institutionalization of 
childcare

For a long time, the American Chamber of Commerce in 
Ukraine is our reliable partner and one of the most active 
non-governmental business associations which take part in 
the development and implementation of reforms, contribute 
greatly to the development of business environment and in-
vestment attractiveness of Ukraine.

Creating conditions for attracting investments to Ukraine 
remains one of the Government’s top priority tasks. Invest-
ing should become a catalyst for economic development, 
which will activate the processes in the labor market, and 
increase the living standards of citizens and improve its 
quality. Strengthening the economic activity of the popula-
tion will allow us to achieve new high standards in the social 
sphere, improve access to the existing ones and become an 
important condition for the introduction of brand new social 
services in Ukraine.

While implementing reforms we clearly understand that 
strengthening the role of local communities through de-
centralization, we make a solid foundation for the economic 
and social development of the regions which will serve as a 
guarantee of the business climate improvement and create 
favorable conditions for the attraction of investments at the 
regional level. 

I am convinced that moving along the path of reforms and ac-
cepting sometimes unpopular but important decisions for the 
state, we will definitely achieve success in building a powerful 
economy, a system of social protection that will add influence 
to the international arena and accelerate the formation of 
Ukraine as a highly developed European country.
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oleKSanDr DanylIuK 

Minister of Finance of Ukraine 

Dear CHamBer memBerS,

I would like to congratulate you and thank for your impor-
tant contribution to the development of our country. We 
continue to work with needed changes to improve the busi-
ness environment and further economic growth in Ukraine. 
The American Chamber of Commerce in Ukraine is our im-
portant partner on this path. The publication “Country Pro-
file — Ukraine at a Glance 2018” should inspire people to 
establish and develop or expand their business in Ukraine. 
Up-to-date information on reforms’ promotion and inde-
pendent analysis of the situation is valuable for Ukrainian 
and foreign investors considering Ukraine as a potential lo-
cation for their business.

Modern Ukraine and Ukraine that was three years ago are 
two different countries. A lot of has been made during this 
time: stabilization of the financial system, cleanup of the 
banking system, financial decentralization, introduction of 
a transparent VAT refund system, introduction of a Me-
dium Term Budget, access to foreign capital markets, etc. 
We are moving forward. Today Ukraine shows clear signs 

of overcoming the crisis. For the second year in the row, the economy has been growing and further 
predictions remain positive.

Some important system reforms that will boost business development and attraction of invest-
ments are ahead. 

The establishment of the Financial Investigation Service will become one of the key reforms initiated 
by the Ministry of Finance to increase the level of business confidence. This service should effec-
tively combat economic crimes against the state and do not push on the transparent business. The 
“Maski-show” practice, endless inspections and unreasonable criminal cases against entrepreneurs 
must remain in the past.

The Ministry of Finance continues its work on the comprehensive reform of the State Fiscal Service of 
Ukraine. The purpose of the reform is to simplify the administration of taxes, to turn the STS into the 
service that will facilitate interactions between the taxpayer and state, and as a consequence will stimu-
late business development. Apart from that, the Ministry of Finance and the Government are conduct-
ing systemic Customs reform that will create a fair, honest and transparent customs system.  

Last year we joined the BEPS Plan. Now we are working to implement the minimum standard. Implemen-
tation of the BEPS plan will help us to expand our tools to combat the aggressive tax planning and tax 
schemes. I am sure that it is an important step towards the implementation of tax standards in Ukraine 
that will significantly improve the quality of work of tax authorities.

In addition, by the end of 2017, we plan to have acceded the Multilateral Instrument (MLI). This agree-
ment will improve the mechanisms for combating the artificial use of the tax advantages of international 
conventions in order to derive profits from taxation. The fight against tax evasion is key to protecting 
honest business and the existence of fair competition.

One of the important goals is the reform of state-owned banks. The first step is the introduction of 
the new corporate governance system with supervisory committees independent of the political and 
administrative influence. The ultimate goal of the reform is to attract investors and reduce the share of 
the state in the banking sector of the country.

We still have a lot to do to make Ukraine’s economy strong, sustainable and resistant to external shocks. 
All we have to do is to accelerate the pace. I am sure that by combining the efforts of society, busi-
ness and government, we will be able to make the profound changes in our country. So keep working 
together and share experience and ideas!
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paVlo peTrenKo

Minister of Justice of Ukraine

Dear memBerS oF THe amerICan CHamBer 
oF CommerCe In uKraIne,

I congratulate you on the release of the next annual publica-
tion of “Country Profile — Ukraine at a Glance 2018”. This is 
an important cut-off of strategic processes that take place 
in the country and influence on business operations and the 
lives of citizens. 

For entrepreneurs, it is an opportunity to check out quali-
tative analytics in order to choose the right direction for 
further development of their own companies. For citizens, 
the edition is a chance to understand the difficult processes 
that do not stop for a moment. And for us, government rep-
resentatives it is an opportunity to see through business 
eyes on established changes, to evaluate what steps were 
successful and which need further development. 

Over the years, the American Chamber of Commerce in 
Ukraine has become the force for reforms and partner for 
Ukraine. With your support many changes have already been 
made and introduced by the Ministry of Justice and have re-
ally changed the business environment of the country.

In particular, the Ministry of Justice has significantly simplified 
the procedures of business registration and changing the com-
pany’s initial data. Millions of citizens and businessmen have 
begun to use the online services of the Ministry of Justice.

The fight against lawlessness that was frightening investors 
from investing in our country for years has been continued. 
The Government and the Ministry of Justice of Ukraine have 
fought against raiders adopting the relevant legislation and 
launching anti-raiding institutions in all regions. 

At the same time, a full-scale judicial reform is being imple-
mented which should provide citizens and business with fair 
decisions that are made according to current legislation. In-
novations introduced by the Ministry of Justice in the work 
of executive service is an important part of this reform.

I hope we will continue to finish each others’ sentences and 
by combined efforts, we will introduce changes to simplify 
work for entrepreneurs. The Government, Business and so-
ciety should be one team. Only in this way, we will build a 
modern, strong and protected country.
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maKSym marTynyuK

First Deputy Minister 
of Agrarian Policy and Food 
of Ukraine

Dear CHamBer memBerS,

Returning to peace and ensuring state economic stability is 
based on the synergy of efforts and the Government’s read-
iness for painful, sometimes unpopular reforms, patriotism 
of citizens, and transparent and efficient business activi-
ties. In this context, the assistance provided by the Ameri-
can Chamber of Commerce, consolidating the best business 
practices and representing the interests of leading compa-
nies, is a powerful component of further improvement and 
development of Ukraine.

The agro-industrial complex has occupied a prominent po-
sition in the structure of the national economy for the last 
years, generating 12% of GDP and is a key component, but 
undoubtedly, not the only area for investments in Ukraine.

The current indicators of Ukrainian agriculture represent 
the highest level in the history of Ukrainian statehood: more 
than 60 million tons of crop production, about 50% of which 
are exported, the world’s first largest producer and exporter 
of sunflower oil, and the position of the top-three suppliers 
of grain. However, we strive for a gradual transformation of 
the raw material model into the development of deep pro-
cessing and increasing the share of high value-added prod-
ucts, in particular organic ones. Another point of growth is 
the creation of large infrastructure projects, which will be 
the answer to the challenge of further increasing the gross 
output of agro-industrial products. The state has declared 
and implements a five-year plan to support farmers to the 
equivalent of 1% of agricultural GDP annually. The forecast 
and scale of this program, we hope, will be a positive com-
ponent of the business climate.

In the field of agribusiness, we face many challenges: the 
formation of a powerful farmer class, the re-launch of the 
existing sub-sectors, in particular animal husbandry, and 
the completion of land reform. Struggling against populist 
forces, we are getting over the gradual change of public 
opinion in favor of the land market, creating the precondi-
tions for lifting the moratorium. Reforming land relations 
will bring Ukrainian agriculture to a fundamentally new 
level and provide a powerful incentive for the development 
of long-term business projects.

I look forward for further fruitful cooperation with the busi-
ness representative and the American Chamber of Com-
merce as their credible delegate for realization of investment 
potential and prosperity of Ukraine.
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yurII luTSenKo

Prosecutor General of Ukraine

Dear FrIenDS,

The Ukrainian people highly appreciate the support of the 
United States of America in defending the principles of de-
mocracy, freedom, state sovereignty before foreign Russian 
aggressor. We are grateful for a helping hand in protecting 
our territorial integrity and desire to realize our European, 
civilized path of development.

As a Prosecutor General of Ukraine, I would like to mark the 
important role of reliable American partners in the imple-
mentation of the judicial reform and reform of law enforce-
ment agencies in Ukraine.

Ukraine has already made a significant progress in the trans-
formation of the Post-Soviet prosecutor’s offices into a Eu-
ropean model. New Law “On the Prosecutor’s Office” has 
already laid the basis for its fundamental principles. The 
Prosecutor’s self-management, the independent Prosecu-
tor’s status, work of the General Inspection, and staff renewal 
brings the Prosecutor General’s Office of Ukraine closer to 
European standards, leaves no chance to return to the past 
and helps to integrate into the European family of nations.

Today our country has two fronts: in the East and South with 
the imperial totalitarian-terrorist Russia and inside the coun-
try with corruption. Both lines of contact for us are vitally im-
portant and the future of our country depends on them. I am 
glad to mention that on both fronts we are standing together 
with our American alliance partners. It gives confidence in the 
victory over the external and internal enemy.

Economic cooperation is the important part of the strategic 
Ukrainian-American relations. Moreover, here is the key role 
of the American Chamber of Commerce in Ukraine. For many 
years of operations, your organization has made an invalu-
able contribution to the development of Ukraine’s economy, 
attracting Western investments and moving in the chosen by 
people direction. 

I would like to sincerely thank you for the work and assure 
you that through I, as Prosecutor General of Ukraine, and the 
whole Prosecutor General’s Office of Ukraine you have con-
sistent and sincere partners who will always help you in ev-
eryday work. I will do my best for further fruitful cooperation 
between Ukraine and the United States of America.

Together we will turn liberty, democracy, peace and other 
general humanistic values in the world into reality.
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nazar KHoloDnyTSKyI

Deputy Prosecutor General — 
Head of the Specialized Anti-
Сorruption Prosecutor’s Office

Dear CHamBer memBerS,

The American Chamber of Commerce has been for many 
years one of the leading institutions to form principles of 
activity and the financial culture of the Ukrainian business 
environment; it also acts as an efficient facilitator of the 
dialogue between the public authority and the Chamber’s 
member companies.

I am very much in favor of the purpose and the principles of 
doing business that are cultivated by the American Cham-
ber of Commerce, including the conduct of business in strict 
compliance with Ukrainian laws, avoiding unethical and cor-
rupt actions, the development of business environment on 
the principles of justice and transparency, and also the im-
provement of a competitive environment in our State. The 
American Chamber of Commerce has also contributed much 
to the attraction of new investors to Ukraine as well as to 
the improvement of its investment image.

The legislative changes of recent years that also became avail-
able due to systematical support of the American Chamber of 
Commerce in Ukraine, have become the precondition for the 
creation and functioning of the qualitatively new institutions, 
notably, the Special Anti-Corruption Prosecutor’s Office and 
the National Anti-Corruption Bureau of Ukraine.

The activities of the Special Anti-Corruption Prosecutor’s 
Office and the National Anti-Corruption Bureau of Ukraine 
are directed to the prevention, detection, cessation, inves-
tigation and clearance of corruption-related offences com-
mitted by high-ranking officials entrusted with the perfor-
mance of public functions. One of the main principles that 
we follow is the inevitability of criminal liability of every per-
son who committed a corruption-related offence, despite 
his/her status and corrupt relations; nobody has immunity 
against that responsibility.

Therefore, we have members of Parliament, judges, public 
prosecutors, other law-enforcement officers, high-ranking 
officials, directors of large companies etc. among people, in 
whose respect criminal proceedings are conducted, or in-
dictments were submitted to court.

We all seek prosperity, economic stability, competitive ability 
and investment attractiveness of Ukraine; and overcoming 
corruption is an important precondition for that.

I assure the American Chamber of Commerce that the Spe-
cial Anti-Corruption Prosecutor’s Office has a firm intention 
to fight against acts of corruption among high-ranking offi-
cials; I also extend my sincere gratitude for your contribution 
to strengthening the economic capacity of Ukraine and hope 
for fruitful cooperation in the future!
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arTem SyTnyK

Director of the National 
Anti-corruption Bureau of Ukraine

Dear CHamBer memBerS,

The information publication “Country Profile — Ukraine 
at a Glance 2018” is an important material that provides 
a unique opportunity to get a feedback from the business 
community on changes in the country. One of the most an-
ticipated changes is progress in the fight against corruption 
as a significant obstacle to the sustainable development of 
the state. According to the sociological research, almost half 
of Ukrainians believe that corruption is a serious problem, 
and more than 80% of entrepreneurs admit that they are 
facing it constantly.

The establishment of the National Anti-Corruption Bureau 
of Ukraine has become a challenge for the corrupted sys-
tem. In almost two years since the start of the investigation, 
NABU has shown that it is able to expose corruption among 
a high-ranking government official.

From the very beginning, detectives have focused on elimi-
nating corruption in the activities of state-owned enterpris-
es. Approximately every fifth case of the NABU concerns 
causing damages to state companies. Now, nearly 40 state-
owned enterprises appear in the proceedings of the Bureau 
most of which are monopolists in their industries or have 
a significant impact on the market. Thanks to the work of 
NABU detectives, corrupt schemes that have been operating 
for many years are being eliminated, the activities of state-
owned companies become more transparent. This opens the 
new prospect for business both in terms of delivering goods 
or services for the needs of state enterprises and consider-
ing participation in their development as an investor.

An important condition for the implementation of these 
plans is the confidence of investors in the ability to protect 
their interests in a legal way. I am confident that several cas-
es of bringing top corrupt officials to accountability will be 
enough so that business begins to feel more secure. The Na-
tional Anti-Corruption Bureau of Ukraine has proved by real 
acts that it is ready to create such precedents which, un-
fortunately, can’t be said about the Judicial system. That is 
why we are appealing to society and business to consolidate 
their efforts and demand that the Government establishes 
an independent anti-corruption court as soon as possible.
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naTalIIa KorCHaK

Head of the National Agency 
for Prevention of Corruption

Dear CHamBer memBerS,

On behalf of the whole team of the National Agency on 
Corruption Prevention allow me to congratulate the mem-
bers of the American Chamber of Commerce with the 25th 
Anniversary.

Taking note with the appreciation of work done by the 
American Chamber of Commerce, we commend its fight for 
business in Ukraine and warmly welcome its new publication 
of “Country Profile — Ukraine at a Glance 2018”. 

As we can all see, the publication is evidencing on a number 
of positive moves, among others, towards improved public 
administration, a more favorable business environment, ef-
fective fight against corruption, sustainable development, 
prosperity and social justice. We are convinced that it is only 
the beginning, as anti-corruption reforms, as well as other 
reforms that are still being run in Ukraine, are truly believed 
to produce more and more remarkable results. And there is 
no doubt that they will be gained because both the society 
and government, with constant assistance and support being 
given by our international partners, are demonstrating the 
proven ability to apply best foreign practices, to produce good 
results, to create our own unique things, to foster an already 
embedded culture of rejection of corruption and to develop 
truly a prosperous society of Ukrainians with dignity.

Ukrainian anti-corruption authorities are proved to be a 
driving force for positive changes. The National Agency on 
Corruption Prevention, recalling the work carried out in 2017 
in cooperation with the civil society, Government, Business 
Ombudsmen Council, and with the technical assistance of 
our international partners, since our comparatively recent 
launch has gradually increased. We have become more fa-
cilitated, more experienced, and thus, more confident in our 
efforts to prevent and fight corruption in Ukraine. We have 
already achieved good results, among others, in preventing 
and solving conflicts of interest, cooperating with whistle-
blowers, carrying out financial control of political funding, 
monitoring life style and assets of civil servants, and in 
maintaining cooperation with anti-corruption authorities of 
foreign countries and international organizations.

The National Agency on Corruption Prevention is deter-
mined to do whatever we can to eliminate the scourge of 
corruption from Ukraine creating a great deal more favor-
able climate for business. 

I wish all of us to be passionate about our mutual work!
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VaSyl HryTSaK

Head of the Security 
Service of Ukraine 

Dear FrIenDS,

It gives me great pleasure to entertain the suggestion of the 
American Chamber of Commerce in Ukraine to address the 
business community in Ukraine on the release of the informa-
tive publication “Country Profile 2018 — Ukraine at a Glance”.

Over the last three years our state has travelled a com-
plex and thorny path connected with the annexation of 
Crimea, naked military aggression of the Russian Federa-
tion against Ukraine, occupation of certain areas of Don-
bas, the destruction of infrastructure and industrial facili-
ties in the occupied territory, and as an effect the loss of 
part of its economic potential. 

In the maelstrom of all these events we did not fall into 
despair, we withstood and are moving forward, filled with 
determination to reform the state and make it be the one, 
where every person, including businessmen, will feel secure 
and confident about the future. 

Despite all these challenges, Ukraine’s economy is growing 
these days, the investment climate is improving and impor-
tant structural reforms are being implemented.

In this regard, I would like to commend the activity of the 
American Chamber of Commerce in Ukraine, which plays a 
significant role in the improvement of the business climate 
and attraction of foreign investments to the domestic econ-
omy. Through your eyes foreign investors discover our state, 
you help us better understand each other, you contribute 
to the creation of a favorable, transparent and competitive 
business environment.

In terms of the economic activity the Security Service of 
Ukraine also focuses its efforts on these issues today. We 
realize, better than most, which are the main problems ham-
pering an increase in investments in the economy of our 
state — security, protection and insurance of property rights.

Rest assured: within its sphere of competence the SBU will 
exert every effort to ensure these business rights and guar-
antees, compliance with current legislation by each and 
every - ranging from a citizen to the involved state bod-
ies and local governments. We will be firm and determined 
preventing the attempts of unlawful pressure on business, 
creation of infrastructure obstacles or any other attempts 
to obstruct legal activity of domestic and foreign companies. 

Active dialogue on mutual cooperation has already been ini-
tiated with the American Chamber of Commerce, Business 
Ombudsman Council, and business community. Along this 
way we are open to dialogue with business and are con-
vinced that it should be a two-way road, as only through 
common efforts can we make our country attractive for 
business and change it for the better. 

I hope that this publication will contribute to the promo-
tion of Ukraine as an attractive and reliable economic part-
ner, and later on to the attraction of foreign investment in 
our state, where business will see the advantage and public 
good for every person.
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oleKSanDr TurCHynoV

Secretary of the National Security 
and Defence Council of Ukraine

Dear CHamBer memBerS,

Over the 25 years of its operation, the American Chamber of 
Commerce in Ukraine has become one of the most effective 
and influential business associations.

The Chamber’s activities have given impetus to improv-
ing the business environment and investment climate in 
Ukraine, the arrival of new investors to domestic market 
and, ultimately, the modernization of critical sectors of the 
Ukrainian economy.

Among the successful areas of cooperation is the creation 
of opportunities for the development of business partner-
ships in the agro-industrial complex, energy, banking sector, 
information technologies.

I consider that the most crucial activity of the Chamber is 
the spread and promotion of the values which should be 
the basis of reforming the Ukrainian economy — honesty and 
morality, free enterprise, synergy through the interaction of 
business, society, and the state, and the development of 
mutually beneficial cooperation with foreign partners.

This is exactly what I see as an effective response to the 
challenges facing Ukraine.

Our state is resolving an unprecedentedly challenging task 
— to undertake radical reforms in most spheres of public life, 
to introduce modern standards of business, social relations, 
and public administration, while ensuring, in the conditions 
of ongoing Russian aggression and occupation of the part 
of the Ukrainian territory, the stability of the economy and 
countering the political, diplomatic, economic, energy, out-
reach, cybernetic, military and other subversive measures 
used by the aggressor against Ukraine.

Attracting investments and new technologies is a guarantee 
of economic stability and firmness of the reforms course cho-
sen by Ukraine, a key direction in realizing the potential of 
developing economic cooperation with our foreign partners, 
an essential component of an effective national security and 
defense policy, strengthening of defense capabilities, and re-
forming the security and defense sector of Ukraine in accor-
dance with NATO standards. Therefore, Ukraine is interested 
in the Chamber’s support of cooperation in the form of joint 
projects, in particular, through the operation of the Aerospace 
and Technology Committee established by the Chamber.

Ukraine is resolutely getting rid of its dependence on the 
Russian market and is integrating into the EU market, ex-
panding its presence in world markets. I hope that further 
effective cooperation of the American Chamber of Com-
merce in Ukraine with domestic business will contribute to 
economic growth in Ukraine, the formation of an economic 
environment with free competition, encouragement of pri-
vate initiative, and Ukraine’s positive image in the world.
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yaKIV SmolII

Acting Governor of the National 
Bank of Ukraine

Dear CHamBer memBerS,

I am pleased to point out that the concerted efforts of busi-
nesses and public authorities to restore Ukraine’s economic 
growth have yielded tangible results. Favorable conditions 
within the country and in the global arena allowed us to 
revise up our forecast of the economic growth in the current 
year to 2.2% compared with 1.6% which had been projected 
earlier. While next year the GDP growth is expected to ac-
celerate to 3.2%.

The achievement of economic development in Ukraine 
should rest, first of all, on the price and financial stability. It 
is deemed critical to ensuring the predictability and under-
standing of economic conditions by businesses while mak-
ing it easier for them to plan their activities with greater 
confidence. Last year, our efforts succeeded in bringing 
inflation down to 12.4%, the level that was within our tar-
get range. In 2017–2019, inflation is projected to be inching 
closer to its targets, although taking longer time than was 
initially anticipated. 

In this regard, the NBU’s efforts are complemented with mea-
sures to improve business conditions in Ukraine. The currency 
market liberalization remains at the forefront of the tasks 
tackled by the regulator. In recent years, its measures were 
aimed at removing administrative restrictions for businesses 
and individuals. Currently, the NBU has been developing pro-
posals to amend a whole new law on foreign currency, which 
is based on the free capital movement principle.

A lot has been accomplished to clean up the banking system, 
enhance its resilience and improve the reliability of Ukrai-
nian banks. And the results of the Ukrainian banking sector 
performance in the first three quarters of 2017 have been 
found to be profit-making.

I am aware that the most pressing issue for businesses 
nowadays is the lending revival. This issue has topped our 
agenda, although it involves more stakeholders, apart from 
the NBU. The system-wide approach to dealing with non-
performing exposures, strengthening the rights of creditors, 
as well as the judicial reform implementation are the prereq-
uisites for lending to restore. 

Currently, there is an array of issues to be addressed. How-
ever, looking back at our achievements I feel confident that 
we will progress ahead contributing to a sustainable devel-
opment and the prosperity of our country.
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yurIy TerenTyeV 

Head of the Antimonopoly 
Committee of Ukraine

Dear reaDerS,

I congratulate Chamber Members with a fresh issue of 
the annual informational publication “Country Profile — 
Ukraine at a Glance 2018”. Undeniably, we all want to see 
Ukraine as a more competitive country in the world. This 
goal can be achieved not by protectionism and restrictions 
but through the development of the competitive environ-
ment. Defense of fair competition by the state is guaran-
teed by the Constitution of Ukraine. According to the law, 
central state and local bodies are responsible for the moni-
toring and analyzing of the situation in the relevant sec-
tors and developing measures for de-monopolization and 
competition development. The Anti-monopoly Committee 
controls adherence to the competition legislation - detects 
and investigates of violations, provides merger approvals, 
controls and monitors state aid. For the system planning 
and proper work of all involved parties to the develop-
ment and protection, we are working on the creation of 
the Competition Development Strategy that should lay the 
foundation for further detailed work aimed at the competi-
tive development of individual markets.

Ensuring the effective detection and investigation of viola-
tions is my top priority. For this purpose, the central bodies 
and territorial departments of the Anti-monopoly Com-
mittee of Ukraine are reformed: departments that analyze 
the situation on the most significant markets on a regular 
basis have been created; the competence of the Investiga-
tion department is developing; а department of the Eco-
nomic analysis has been created; the Legal department 
has been strengthened; a department for planning and 
coordinating the work of regional departments has been 
established with which conducting general system as well 
as individual work to improve the efficiency; the model of 
planning and evaluation of the economic effect of the ac-
tivity of the AMCU is working. We are doing these things in 
close cooperation with our international partners from the 
EU and USA to create the institution that will be function-
ing on the same level as the OECD. 

Improvement of work on investigations goes hand in hand 
with the granting of a proper guarantee of fair impartial 
consideration of cases, transparency of the department’s 
activities and procedural rights of defendants. We would 
like to have Members of the American Chamber of Com-
merce in Ukraine as long-standing partners for the distri-
bution of the standards of anti-monopoly compliance and 
fair practices on Ukrainian markets. We would like to have 
trust-based relations with you to regularly receive up-to-
date information about the market’s problems and anti-
competitive practices on them.

I am sure that the success of our country, in particular, in-
creasing its competitiveness, will continue to be based on 
the integrity and determination of the command actions 
of the Government as well as in high-quality, impartial and 
effective dialogue with business. “Competition brings pros-
perity” is official slogan of our institution. Personally, I be-
lieve in the truth of these words. I believe you share this 
point of view too. I wish you inspiration in work, resulting in 
achieving high results!
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myroSlaV proDan

Acting Chairman 
of the State Fiscal Service 
of Ukraine

Dear FrIenDS,

I would like to congratulate the American Chamber of Com-
merce in Ukraine and the entire business community with 
the regular release of an informational and analytical pub-
lication “Country Profile — Ukraine at a Glance 2018”, that 
contains a detailed analysis of peculiarities of the Ukrainian 
economy, its prospects and investment attractiveness. 

The State Fiscal Service of Ukraine highly appreciates the long-
term and effective cooperation with the American Chamber of 
Commerce in Ukraine in creating favorable investment and 
business climates, development of entrepreneurship, and im-
provement of the tax and customs systems of Ukraine. 

Due to close cooperation with representatives of the Ameri-
can Chamber of Commerce in Ukraine, as members of the 
Council on stimulating investment and entrepreneurial ac-
tivity in the SFS, we have already managed to work out and 
solve many issues relevant to international and domestic 
business, to introduce the most demanded services for them. 

Thus, almost 10 million payers from 70 countries of the 
world use the “Electronic Cabinet of Tax Payer”. Today more 
than 80% of the SFS services can be paid electronically, and 
in the nearest future the full range of services provided by 
the SFS will be transferred to the online mode. We also man-
aged to resolve the systemic problem of refund of the value 
added tax that existed before. Due to the introduction of 
electronic VAT refunds, the claimed funds are returned to 
the business timely and promptly — 96% of applications are 
refunded within 30 calendar days based on the results of the 
office inspections. 

We are also confident of the success of the SFS’s efforts to 
accelerate the early repayments of past VAT refunds, as well 
as the overpayment of income tax generated in the past years. 

It is very pleasant that our achievements do not stand aside 
the attention of the business. Efficient and effective interac-
tion between state administrations and the business com-
munity is the key to the successful implementation of long-
term development plans and implementation of reforms. 

I am also convinced that the SFS and the American Chamber 
of Commerce in Ukraine have many other ways and means 
for successful cooperation in the future. 
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KSenIIa lIapIna

Head of the State Regulatory 
Service of Ukraine

Dear FrIenDS,

On behalf of the State Regulatory Administration of Ukraine 
(hereinafter — SRA) I sincerely congratulate you and want to 
note the significant contribution of the American Chamber 
of Commerce to business development in Ukraine. 

Today we face an important task — ensuring economic 
transformations in the country. This is an effective applica-
tion in the practice of the existing free trade agreements of 
Ukraine, deepening of existing trade and economic relations 
and seeking new markets and reliable partners in the world. 

The successful reform of the economy, the creation of a fa-
vorable business climate is impossible without ensuring bet-
ter regulatory policies. Only the constructive collaboration 
between reliable partners: the SRA, initiatives and the sup-
port of the American Chamber of Commerce in Ukraine and 
the business community will lead to overcoming the chal-
lenges that we face.

It all becomes an impulse to the modernization of domestic 
production, seeking new horizons of mutually beneficial col-
laboration with foreign partners. This challenging path of-
fers huge opportunities for Ukrainian business, and requires 
the authorities of the best practices of economic policy. 

Realizing the needs of Ukrainian entrepreneurship, the au-
thorities improve the business conditions through the de-
regulation of the business environment and the creation of 
effective mechanisms for conducting economic activities, 
provided by Ukrainian legislation. It’s normative work, trans-
parent and systematic, is the tool that destroys barriers to 
fair business in Ukraine and forms the necessary regulatory 
basis for its activities. 

I would like to express my sincere gratitude to the Ameri-
can Chamber of Commerce in Ukraine for the fact that 
it is the platform for establishing and expanding busi-
ness contacts, that has a positive impact on the business 
climate in Ukraine. 

I look forward to our fruitful cooperation.
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VoloDymyr lapa

Head of the State Food Safety 
and Consumer Protection Service 
of Ukraine

Dear CHamBer memBerS,

Recovery of the Ukrainian economy, and especially of the 
agrarian sector creates a unique economic area and ad-
ditional opportunities for national and international busi-
nesses. These are additional chances, prospects for coop-
eration and participation in investments’ projects in the 
different sub-industries, firstly for world-class agrarian 
companies such as Members of the American Chamber of 
Commerce in Ukraine (ACC).

This year’s increase of the share of exports of the national ag-
ricultural products in the overall structure of exports to 44% 
indicates a high level of trust in Ukrainian products in the world 
and a favorable security image of Ukraine as a state with an 
effective system for controlling the safety and quality of food 
products. However, these results are not the only indicator of 
the progress, but firstly responsibility and ongoing work to 
maintain the positive image of the country which cares for the 
prosperity and health of its citizens and citizens of the coun-
tries in which we deliver food products. I am sure that the re-
cently adopted Law of Ukraine “On the state control over the 
compliance with food, feed, animal by-products, animal health 
and welfare” will contribute to ensuring a reasonable and ef-
fective state control on the quality and safety of food products 
and will strengthen the image of Ukraine as a reliable partner.

Along with this, among the main priorities of the State Service of Ukraine for Food Safety and Consumer 
Protection is the work on the continuous diversification of Ukrainian products markets. Thanks to the 
joint efforts of the State Service of Ukraine for Food Safety and Consumer Protection and business dur-
ing 2016–2017 a significant geographic growth of export supplies of the Ukrainian products has been 
made and the number of enterprises that have obtained the right to export products of animal origin 
has increased. I am pleased to notice that in 2017 there has been an increase of export of the agricultural 
products almost for all items. 

Thus, since establishing the State Service of Ukraine for Food Safety and Consumer Protection were 
opened and renewed export to the following countries: European Union (milk products), People’s Re-
public of China (dairy products, beef), Israel (pet food), United Arab Emirates (poultry meat and prod-
ucts thereof, beef, sheep meat and products thereof), Kingdom of Saudi Arabia (poultry and products 
thereof), Egypt (beef), Hong Kong (eating egg), Montenegro (poultry, honey), Serbia (poultry), Bosnia 
and Herzegovina (poultry), Lebanon (poultry and products thereof), Tanzania (poultry and products 
thereof)) and so on.

During 2016–2017 the State Service of Ukraine for Food Safety and Consumer Protection has conducted 
negotiations with 33 countries dedicated to promoting Ukrainian products abroad. At the same time, 
the State Service of Ukraine for Food Safety and Consumer Protection evaluates the equivalence of the 
state control system for the export of products of animal origin from 30 foreign veterinary services. As 
of now, 288 Ukrainian enterprises including 108 food producers, in particular producers of poultry, fish, 
honey, eggs, milk, and milk products have the right to export to the EU.

An extremely important factor in increasing the investment potential of Ukraine is the fulfillment of 
obligations under international agreements, in particular, the EU-Ukraine Association Agreement.

For my part, I can guarantee that the State Service of Ukraine for Food Safety and Consumer Protection 
will make every possible effort to ensure the effective and meaningful dialogue between business and 
government, in which we see the opportunity not only to discuss current business problems but also as 
quickly as possible find the ways of their solution.
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SaTu KaHKonen

World Bank Country Director 
for Belarus, Moldova, and Ukraine

Dear CHamBer memBerS,

I would like to commend the work of the American Cham-
ber of Commerce that has helped build and strengthen the 
business community in Ukraine, and improve the prevailing 
business environment.

Ukraine has significant potential. The country is endowed 
with entrepreneurial people, extraordinarily fertile land, con-
siderable natural resources, and a favorable geographic lo-
cation between Europe and Asia. There is no reason why 
Ukraine, under right conditions, should not become one of 
most prosperous and successful nations. 

Developing those conditions is the challenge facing Ukraine 
today. After the 2014–2015 economic crisis, Ukraine has 
started tackling that challenge and done more to reform its 
economy than in the past two decades. But much more still 
needs to be done.

While the economy is projected to grow by 2 percent in 2017, 
after a 16 percent cumulative contraction in 2014–2015, the 
growth outlook remains modest and inadequate to raise 
living standards back to pre-crisis levels. Achieving faster 
growth will require addressing long-standing structural 
bottlenecks that are dampening private sector competitive-
ness and expansion. 

Unlocking the potential of the private sector is critical for 
stronger and sustainable growth in Ukraine. There is a need 
to create an environment in which competition, entrepre-
neurship and innovation can flourish. 

Ukraine has taken steps in recent years to improve its busi-
ness environment. As a result, Ukraine’s ranking in Doing 
Business global index has steadily improved: from 140th 
global rank in 2013 to 76th global rank in 2018. While this 
improvement is commendable, Ukraine still lags other coun-
tries in the neighborhood by a considerable distance. The 
neighboring eastern European EU member states rank 
among top 20–50 countries. 

Going forward, to reach its tremendous potential, Ukraine 
will need to continue reducing risks and enhance predict-
ability of its business environment for domestic and foreign 
investors. This will require strengthening the rule of law 
through judicial reform; combatting corruption through the 
establishment of an anticorruption court; further stream-
lining procedures for permits, licenses and inspections; 
strengthening the enforcement of competition legislation; 
and reforming state-owned enterprises.

I look forward to continuing collaboration with the Ameri-
can Chamber of Commerce to address these challenges in 
Ukraine’s business environment. The World Bank, as a long-
standing partner of Ukraine, will continue to support the 
people of Ukraine in their efforts to build a prosperous, in-
clusive and stable economy.
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yulIa KoValIV

Head of the Office of the National 
Investment Council of Ukraine

Dear CHamBer memBerS,

On behalf of the National Investment Council I am happy 
to congratulate you on the publication of the latest issue of 
“Country profile — Ukraine at a glance”. 

We are sincerely grateful to the American Chamber of Com-
merce for the long-term support of the Ukrainian govern-
ment on the path of change aimed at improving the invest-
ment climate of our country.

We have a strong confidence that today, when joint efforts of 
the government and business have managed to stabilize the 
Ukrainian economy, reduce inflation and lay the foundation 
for Ukraine’s integration into European markets, attracting 
international investment should be the basis for a rapid re-
covery of the country’s economic growth.

Ukraine has increased its position in the World Bank’s Do-
ing Business rating. According to the polls, today Ukraine is 
the most potentially interesting market for investors world-
wide. To convert this interest to real investments, we must 
— in close cooperation with business — confidently pursue the 
path of further deregulation, judiciary reform, protection of 
investor rights, privatization and fight against corruption.

This year the composition of the National Investment Council 
was approved. It included many executives of the ACC mem-
ber companies. We hope that the National Investment Coun-
cil will become an important platform for discussion and sup-
port of key reforms for international investors. 

We are grateful to the Chamber for its active position and we 
look forward to further fruitful cooperation for the disclosure 
of Ukraine’s investment potential.
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DanIel BIlaK

Director of the Ukraine Investment 
Promotion Office — UkraineInvest

Dear CHamBer memBerS,

On behalf of UkraineInvest I am pleased to congratulate you 
on the publication of the most recent edition of the “Coun-
try Profile — Ukraine at a Glance”. The American Chamber 
of Commerce in Ukraine (ACC) is a positive driver of change 
in Ukraine’s business environment and a leading advocate 
of its convergence to European standards in all aspects of 
economic activity. These efforts deserve special recognition 
this year as you celebrate a most noteworthy achievement; 
the Silver Jubilee 25th anniversary of your activity in Ukraine. 

It is only fitting that UkraineInvest extends its congratula-
tions to you on your Silver Jubilee as we ourselves celebrate 
our first anniversary since the Government of Ukraine cre-
ated UkraineInvest in the fall of 2016. The Prime Minister 
has tasked our office with promoting Ukraine internation-
ally as an attractive investment destination and to contrib-
ute to the development of a strong and independent private 
business sector which will ensure Ukraine’s overall economic 
growth. Our first year of operations parallels the Govern-
ment’s delivering far-reaching structural social and eco-
nomic reforms in the pensions, health, education systems, 
the creation of a market for agricultural land, and the imple-
mentation of a new approach to the privatization of state-
owned enterprises to come next. 

Our first year of operations has been marked by an inten-
sive outreach to existing and potential new investors in the 
regions, locations where many members of the American 
Chamber of Commerce in Ukraine conduct their business 
activities. We recognize that regional development is cru-
cial in attracting new investment and as a result we have 
established our first Regional Office in Ivano-Frankivsk to 
better serve investors directly and to help build the capac-
ity among local and regional governments in seven west-
ern Ukrainian oblasts. Similar regional offices are also being 
planned for central and southern Ukraine. 

Like the American Chamber of Commerce in Ukraine we 
have ambitious plans and we remain focused on resolving 
existing issues to help successfully unlock investment from 
existing investors and attract new investments to Ukraine. 
We look forward to working together with the American 
Chamber of Commerce in Ukraine, to achieve our common 
goal of a prosperous Ukraine.
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AmericAn chAmber 
of commerce in UkrAine 
25th AnniversAry GAlA celebrAtion

From left to right: Grzegorz Chmielarski, Managing Director, McDonald’s Ukraine, Chairman of the Chamber 
2018 Board of Directors; Andy Hunder, President of the American Chamber of Commerce in Ukraine; 
Petro Poroshenko, President of Ukraine

From left to right: Grzegorz Chmielarski, Chairman of the Chamber 2018 Board of Directors, McDonald’s Ukraine; 
Steven Fisher, Former Chairman of Chamber Board of Directors (2016), Citibank; Petro Poroshenko, President 
of Ukraine; Graham Tiley, Former Chairman of the Chamber Board of Directors (2015); Marie Yovanovitch, U.S. 
Ambassador to Ukraine; Andy Hunder, President of the American Chamber of Commerce in Ukraine; Boris 
Krasnyansky, Former Chairman of the Chamber Board of Directors (2009, 2010); Vitali Klitschko, Head of Kyiv 
City State Administration; Myron Wasylyk, Former Chairman of the Chamber Board of Directors (2003, 2004)
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AmericAn chAmber 
of commerce in UkrAine 
25th AnniversAry GAlA celebrAtion

Marie Yovanovitch, U.S. Ambassador to Ukraine and Andy Hunder, President of the American Chamber 
of Commerce in Ukraine

Guests of the American Chamber of Commerce in Ukraine 25th Anniversary Gala Celebration
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2017 Thanksgiving 
Black Tie Dinner 
& awarD ceremony

From left to right: Marie Yovanovitch, U.S. Ambassador to Ukraine; Morgan Williams, President of the U.S.–
Ukraine Business Council (USUBC); Irina Paliashvili, Managing Partner of Ukrainian Legal Group; Andy Hunder, 
President of the American Chamber of Commerce in Ukraine

From left to right: Maxim Proskurov, Policy Officer (Healthcare Issues), American Chamber of Commerce in 
Ukraine; Nataliya Chervona, Business Development Director, American Chamber of Commerce in Ukraine; 
Dr. Ulana Suprun, Acting Minister of Health of Ukraine; Andy Hunder, President of the American Chamber 
of Commerce in Ukraine; Christi Anne Hofland, Director of America House in Kyiv
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DiAloGUe between 
bUsiness AnD Government

President of the American Chamber of Commerce in Ukraine Andy Hunder in the Situation Room with 
President of Ukraine Petro Poroshenko and Prime Minister of Ukraine Volodymyr Groysman at the launch 
of the new electronic register of automatic VAT refund

From left to right: Andy Hunder, President of the American Chamber of Commerce in Ukraine; Volodymyr 
Groysman, Prime Minister of Ukraine; Petro Poroshenko, President of Ukraine; Borys Lozhkin, Head of the 
Presidential Administration of Ukraine
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44
COUNTRIES

AMCHAMS IN EUROPE
EXECUTIVE COMMITTEE 2018

17,000
AMERICAN & EUROPEAN

COMPANIES

AmChams in Europe serves as
the umbrella organization
for AmChams throughout

Europe & Eurasia

Vice Chair
Stephen Brugger
AmCham Denmark

Member-at-large
Aida Casamitjana
AmCham Spain

Member-at-large
Enida Bezhani
AmCham Albania

Member-at-large
Peter Dahlen
AmCham Sweden

Member-at-large
Daria Sivovol
AmCham Estonia

Treasurer
Andy Hunder
AmCham Ukraine

Chairman Patrick Mikkelsen
AmCham The Netherlands
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nAtionAl reforms coUncil
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AMCHAMS IN EUROPE
EXECUTIVE COMMITTEE 2018

17,000
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COMPANIES
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the umbrella organization
for AmChams throughout

Europe & Eurasia

Vice Chair
Stephen Brugger
AmCham Denmark

Member-at-large
Aida Casamitjana
AmCham Spain

Member-at-large
Enida Bezhani
AmCham Albania

Member-at-large
Peter Dahlen
AmCham Sweden

Member-at-large
Daria Sivovol
AmCham Estonia

Treasurer
Andy Hunder
AmCham Ukraine

Chairman Patrick Mikkelsen
AmCham The Netherlands

American Chamber of Commerce in Ukraine, represented by the President Andy Hunder, is a member 
of the National Reforms Council, a special consultative body to the President of Ukraine established 
for elaboration and implementation of much-needed reforms



www.chamber.uaPOLICY PLATFORM
46

AerospAce & Technology commiTTee Mission: To improve the environment for further de-
velopment of a sustainable and well-regulated Aero-
space sector in Ukraine.Andrew Bain 

Atlantic Group

olga Belyakova 
CMS Cameron McKenna 
Nabarro Olswang

Valeriy stasyuk 
Paton Turbine Technologies

AgriculTurAl commiTTee Mission: To support and promote development of a 
market-based Agricultural sector as the core for the 
overall development of Ukraine’s economy.

Vadim miroshnichenko 
Cargill AT

Vladimir osadchuk 
COFCO Agri Resources Ukraine

BAnking & FinAnciAl serVices commiTTee Mission: To develop banking system and promote 
high quality banking standards and values as well 
as support and develop initiatives for establish-
ment of a local banking environment harmonized 
with the best international banking practices.

Taras kyrychenko 
PRAVEX-BANK 

ihor olekhov 
Baker McKenzie

Anna parkhomenko 
KPMG Ukraine

cusToms commiTTee Mission: To contribute to development of the cus-
toms legislation that would be simple, modern and 
adaptable.igor Dankov 

EY

oksana Drozach 
PwC

Dmytro Fedechko 
Kimberly-Clark

Working group on non-TAriFF regulATion

Anton melnyk 
EY

Dmitry gorshunov 
Suntrade S.E. / Bunge Ukraine 
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Working group on reForming liABiliTy For cusToms oFFences

ivan shynkarenko 
KM Partners

Working group on inTernATionAl TrADe

eduard Zlydennyy 
EY

energy commiTTee Mission: To promote the further development and 
modernization of Ukraine’s energy sector by attract-
ing investment, in support of the vision of a more 
energy self-reliant Ukraine.olga Adamovska 

ENI Ukraine

yuliya Borzhemska 
DTEK Oil & Gas

Vitaliy radchenko 
CMS Cameron McKenna 
Nabarro Olswang

FooD & BeVerAge commiTTee Mission: To ensure sustainable development of mar-
ket-based Food & Beverage industry as a reliable and 
efficient supplier of quality products both for domes-
tic and international consumers.sergey movchan 

DANONE 

yevgeniya piddubna-smyrnova 
Carlsberg Ukraine 

lana sinichkina 
Arzinger

Working group on FooD sAFeTy & lABeling requiremenTs

Volodymyr martynchuk 
Lactalis-Ukraine

Working group on posT-consumer WAsTe recycling

Anna Tarantsova 
Tetra Pak Ukraine

Anzhela makhinova 
Sayenko Kharenko

Working group on elecTriciTy issues
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Working group on exTernAl TrADe issues

olena omelchenko 
Ilyashev & Partners Law Firm

Working group on sTreAmlining Alcohol proDucTion & circulATion issues

yevgeniya piddubna-smyrnova 
Carlsberg Ukraine

Working group on price conTrols & AnTimonopoly legislATion

lana sinichkina 
Arzinger

heAlThcAre commiTTee Mission: To establish competitive landscape for de-
velopment of Healthcare sector by contributing to 
forming the transparent and efficient regulatory 
system.

Borys Danevych 
Marchenko Danevych 

Vitaliy gordienko 
AbbVie Biopharmaceuticals 
GmbH

Working group on heAlThcAre hArDWAre & meDicAl DeVices mAnuFAcTurers

mykola romaniok 
Cratia

heAlThcAre mArkeTing huB 

yuliya Zvigintseva 
IMS Health Technology Solutions 
Ukraine

maryna Buchma 
TEVA UKRAINE
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humAn resources commiTTee Mission: To promote the professional development of 
Members through exposure to new knowledge, skills, 
and information.marina ivantsova 

Carlsberg Ukraine

olga levchenko 
Procter & Gamble Ukraine

olga melnychenko 
PwC

inFormATion Technologies commiTTee Mission: To improve the environment for the fur-
ther development of a sustainable and well-regu-
lated Information Technologies sector in Ukraine.

olga romanenko 
PwC

oleg yakymchuk 
Google LLC

inFrAsTrucTure commiTTee Mission: To define transparent and beneficial mecha-
nisms of interaction and cooperation for the partic-
ipants of economic activity in Infrastructure sphere 
and for the state in general.oleksiy Feliv 

INTEGRITES

serhiy Vovk 
Centre for Transport Strategies

Dmitry Vyakhirev 
Cargill AT

inTellecTuAl properTy righTs commiTTee Mission: To contribute to development of com-
prehensive legal and institutional frameworks 
related to the issues of intellectual property 
rights protection and enforcement as well as to 
promote innovations and creativity in Ukraine.

ruslan Drobyazko 
Baker McKenzie

Alexander kozyriev 
Bayer HealthCare Pharmaceuticals

kateryna oliinyk 
Arzinger

Valeriy Fischuk 
CISCO
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LegaL Committee Mission: To address systemic legal issues through 
proactive development of legislative proposals, im-
proving enforcement practices and awareness rais-
ing on best practices among the judges and other 
stakeholders.

Kateryna gupalo 
Arzinger

oleksiy Katasonov 
PwC

Vitaliy odzhykovskyy 
Sayenko Kharenko

anti-Corruption WorKing group

igor Svitlyk 
Dentons

antimonopoLy WorKing group

eduard tregubov 
Salkom Law Firm

CompLianCe CLub

mobiLe teLeCom Committee Mission: To improve the environment for the further 
development of a sustainable and well-regulated 
Mobile Telecom sector in Ukraine.Vitaliy izgorev 

UkrTower

andriy Kryl 
lifecell

Vladyslav radysh 
Kyivstar

SeedS Committee Mission: To establish the efficient and predictable 
regulatory system in order to ensure clear and trans-
parent admission of novel crops and agrochemicals 
to the agricultural market.

natalia Litostanska 
Pioneer Hi-Bred Ukraine

nataliia gusieva 
Bayer

WorKing group on pLant regiStration

Vitaliy Fedchuk 
Monsanto Ukraine
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AnTimonopoly Working group

TAx commiTTee Mission: To promote the reform and improved application 
of the taxation system in Ukraine, recognizing that a pre-
dictable, equitable and effective tax system is a significant 
factor both in the general facilitation of business and in 
the positive development of Ukraine’s economy. 

Anna lystopad 
Suntrade S.E. / Bunge Ukraine

roman goptsii 
PwC

Working group on inTernATionAl TAxATion & eu hArmoniZATion

Vadim medvedev 
AVELLUM

Working group on consumer gooDs 
(personAl & householD cAre)

Mission: To provide necessary support and exper-
tise to the current players of FMCG market as well 
as bring new investors through contribution to es-
tablishment of favorable regulatory environment for 
consumer products businesses.Tetyana Denisova 

AVON COSMETICS UKRAINE

hospiTAliTy & Tourism Working group Mission: To provide necessary support for devel-
opment of Tourism industry through implemen-
tation of the best international practices and 
introduction of stimulation mechanisms for in-
novative investment activity in this sector.

maryna rymarenko 
DEOL Partners

oleg chayka 
KPMG Ukraine
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FIRSTPRIORITY STEPS REQUIRED IN 2018 IN UKRAINE TO IMPROVE
THE BUSINESS CLIMATE ACCORDING TO INDUSTRIES:

Improve situation with agrologistics
Speed up the process of reforming the phytosanitary system 
Financing and state support

Liberalize the Foreign Exchange and Currency Control Rules 
Proper protection of creditors’ rights and enforcement of pledge
Development of financial instruments

Ban trading and distribution of illegally imported and counterfeit 
goods
Improve “Single Window” System
Improve customs valuation

Reform the Upstream taxation
Implement the Law “On Electricity Market”
Reform the Subsoil use and permitting system

Promote coherent implementation of EU principles in the sphere
Introduce Extend Producers’ Responsibility approach in waste 
management based on EU principles
Simplify import operations with food products of animal origin

Develop Technical Regulations on protection of human health 
and environment from the risks that can be posed by chemicals 
as well as on classification, labelling and packaging of substances 
and mixtures
Harmonize the consumer goods regulatory framework in accor-
dance with respective European legislation
Finalize the process of technical regulation of cosmetics market 
by adopting Technical Regulation on Cosmetics

Promote transparent policy of government procurement of 
medicinal products
Improve the reimbursement mechanism 
Introduce PPP mechanism in healthcare sphere 

Promote Ukraine as tourist destination 
Continue developing and improving infrastructure to foster tourism
Continue visa liberalization process 

40.0%
40.0%
36.6%

81.4% 
48.8%
48.8%

72.2% 

66.7% 
63.9%

56.0% 
56.0%
52.0%

57.1%
57.1%

42.9%

75.0%
 

50.0%

25.0% 

72.0%

60.0% 
 36.0% 

50.0% 
50.0%
50.0%

AGRICULTURE

BANKING & FINANCIAL SERVICES

CUSTOMS 

ENERGY

FOOD & BEVERAGE

FMCG

HEALTHCARE 

HOSPITALITY & TOURISM
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Speed-up the process of the transformation of the actual 
Ukrainian Labor Legislation into updated Labor Code 
Improve the educational standards and their relevance to the 
modern labor market 
Other

Establish effective cybersecurity system
Digitalize the public sector
Implement the Digitalization program

Develop the National Transport Strategy
Revive the river transportation
Develop the conditions to invest in construction of new railcars

Harmonize national intellectual property rights legislation with 
European Union law
Establish effective mechanisms to combat counterfeit and illegal 
trade
Establish close practical cooperation with state law enforcement 
agencies

Fight corruption
Ensure the Rule of Law through implementation of judicial reform
Ensure proper law enforcement

Develop 4G coverage
Further deregulation in telecom sector 
Create conditions for development of mobile commerce and 
simplify the procedures in the telecom industry for further intro-
duction of 3G coverage 

Ensure uninterrupted and stable process of seeds certification 
and plants verities registration
Ensure procedure of crop protection products’ registration
Develop legislative and regulatory initiatives in combating crop 
protection products and seeds counterfeit and infringement

Improve functioning of e-cabinet for taxpayers
Improve and simplify the VAT refund procedure
Ensure proper transfer pricing control, incl. defining the person 
responsible for international taxation issues within the Ministry 
of Finance of Ukraine

85.7%

50.0%

21.4%

66.7%
58.3% 
50.0% 

65.6% 
62.5% 
56.2%

68.7% 

68.7%

43.7%

92.1%
89.5% 
73.7%

75.0% 
50.0% 
25.0%

 

50.0% 

50.0% 
50.0% 

64.3%
50.0% 
42.9%

HUMAN CAPITAL

INFORMATION TECHNOLOGIES

INFRASTRUCTURE

INTELLECTUAL PROPERTY RIGHTS

LEGAL POLICY

MOBILE TELECOM

SEEDS

TAXATION
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BANKING SECTOR OVERVIEW

Over the last 12 months:

� The banking sector has finally started to generate profits in a number of its 
business lines

� Through nationalizing the biggest Ukrainian commercial bank, PrivatBank, 
the government has significantly increased its stake in the banking sector, 
which amounted to over 55% as of September 2017

� With the new credit assessment rules becoming effective early in 2017, the 
overall ratio of non-performing loans has significantly increased, amount-
ing to over 56% as of November 2017

� The sufficient liquidity has allowed banks to continue cutting deposit rates, 
though the trend slowed down by the end of the year

� Households and businesses were gradually becoming more solvent, which 
made room for new loans with a low risk of default and flow of new deposits 
into the banking sector

� A new legal framework for voluntary out-of-court corporate debt restruc-
turing has become fully operational, though the volume of restructurings 
remained relatively low by the end of the year

2017
KEY TRENDS/
FINDINGS

GENERAL OVERVIEW
1. ACTIVE BANKS

2. ASSETS
TOP 20 BANKS IN 2016 TOP 20 BANKS IN 2017*

1

2

3

4

5

6

7

8

9

10

PrivatBank

Oschadbank

Ukreximbank

Ukrgasbank

Raiffeisen Bank Aval

PUMB

Ukrsibbank

Alfa-Bank

Sberbank

Ukrsotsbank

256.28

222.14

166.84

71.07

65.10

44.26

42.97

41.25

40.68

31.89

20.01%

17.34%

13.02%

5.54%

5.08%

3.45%

3.35%

3.22%

3.17%

2.49%

PrivatBank

Oschadbank

Ukreximbank

Raiffeisen Bank Aval

Ukrgasbank

Ukrsotsbank

Sberbank

Ukrsibbank

Alfa-Bank

PUMB

268.85

185.08

152.71

53.29

51.38

51.23

47.85

41.51

41.43

40.19

21.4%

14.7%

12.1%

4.2%

4.1%

4.1%

3.8%

3.3%

3.3%

3.2%

# Bank Assets,
UAH, bln

Percent
in total
assets

Bank Assets,
UAH, bln

Percent
in total
assets

The number of 
active banks as of
January 1st, 2017

98 88
The number of 

active banks as of
November 1st, 2017

* As of 1 October 2017

ASSET STRUCTURE
TOTAL ASSETS BY BANK GROUPS

www.chamber.ua

11

12

13

14

15

16

17

18

19

20

Credit Agricole

OTP Bank

Prominvestbank

Pivdennyi Bank

Citibank

ProCredit Bank

VTB

Kredobank

Tascombank

ING Bank Ukraine

Other banks

TOTAL

30.15

26.84

22.42

21.94

19.89

14.67

13.58

12.98

12.20

9.95

113.50

1,280.71

2.35%

2.09%

1.75%

1.71%

1.55%

1.14%

1.06%

1.01%

0.95%

0.77%

8.86%

100.0%

Prominvestbank

Credit Agricole

OTP Bank

VTB

Citibank

Pivdennyi Bank

ING Bank Ukraine

ProCredit Bank

Kredobank

Megabank

Other banks

TOTAL

35.14

27.65

22.50

21.08

19.71

19.71

17.63

10.26

9.62

8.82

133.34

1,258.44

2.8%

2.2%

1.8%

1.7%

1.6%

1.5%

1.4%

0.8%

0.8%

0.7%

10.6%

100.0%

# Bank Assets,
UAH, bln

Percent
in total
assets

Bank Assets,
UAH, bln

Percent
in total
assets

* As of
September 2017

2016 2017*

State-owned banks:
■  36.0% = UAH 580 bln

PrivatBank:
■  20.0% = UAH 449 bln

Foreign banks:
■  31.4% = UAH 543 bln

Private commercial banks:
■  12.6% = UAH 182 bln

State-owned banks:
■  33.8% = UAH 541 bln

PrivatBank:
■  17.6% = UAH 394 bln

Foreign banks:
■  34.9% = UAH 604 bln

Private commercial banks:
■  13.7% = UAH 197 bln

TOTAL:

1,754
UAH, bln

TOTAL:

1,736
UAH, bln
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Over the last 12 months:

� The banking sector has finally started to generate profits in a number of its 
business lines

� Through nationalizing the biggest Ukrainian commercial bank, PrivatBank, 
the government has significantly increased its stake in the banking sector, 
which amounted to over 55% as of September 2017

� With the new credit assessment rules becoming effective early in 2017, the 
overall ratio of non-performing loans has significantly increased, amount-
ing to over 56% as of November 2017

� The sufficient liquidity has allowed banks to continue cutting deposit rates, 
though the trend slowed down by the end of the year

� Households and businesses were gradually becoming more solvent, which 
made room for new loans with a low risk of default and flow of new deposits 
into the banking sector

� A new legal framework for voluntary out-of-court corporate debt restruc-
turing has become fully operational, though the volume of restructurings 
remained relatively low by the end of the year

2017
KEY TRENDS/
FINDINGS

GENERAL OVERVIEW
1. ACTIVE BANKS

2. ASSETS
TOP 20 BANKS IN 2016 TOP 20 BANKS IN 2017*

1

2

3

4

5

6

7

8

9

10

PrivatBank

Oschadbank

Ukreximbank

Ukrgasbank

Raiffeisen Bank Aval

PUMB

Ukrsibbank

Alfa-Bank

Sberbank

Ukrsotsbank

256.28

222.14

166.84

71.07

65.10

44.26

42.97

41.25

40.68

31.89

20.01%

17.34%

13.02%

5.54%

5.08%

3.45%

3.35%

3.22%

3.17%

2.49%

PrivatBank

Oschadbank

Ukreximbank

Raiffeisen Bank Aval

Ukrgasbank

Ukrsotsbank

Sberbank

Ukrsibbank

Alfa-Bank

PUMB

268.85

185.08

152.71

53.29

51.38

51.23

47.85

41.51

41.43

40.19

21.4%

14.7%

12.1%

4.2%

4.1%

4.1%

3.8%

3.3%

3.3%

3.2%

# Bank Assets,
UAH, bln

Percent
in total
assets

Bank Assets,
UAH, bln

Percent
in total
assets

The number of 
active banks as of
January 1st, 2017

98 88
The number of 

active banks as of
November 1st, 2017

* As of 1 October 2017

ASSET STRUCTURE
TOTAL ASSETS BY BANK GROUPS

www.chamber.ua

11

12

13

14

15

16

17

18

19

20

Credit Agricole

OTP Bank

Prominvestbank

Pivdennyi Bank

Citibank

ProCredit Bank

VTB

Kredobank

Tascombank

ING Bank Ukraine

Other banks

TOTAL

30.15

26.84

22.42

21.94

19.89

14.67

13.58

12.98

12.20

9.95

113.50

1,280.71

2.35%

2.09%

1.75%

1.71%

1.55%

1.14%

1.06%

1.01%

0.95%

0.77%

8.86%

100.0%

Prominvestbank

Credit Agricole

OTP Bank

VTB

Citibank

Pivdennyi Bank

ING Bank Ukraine

ProCredit Bank

Kredobank

Megabank

Other banks

TOTAL

35.14

27.65

22.50

21.08

19.71

19.71

17.63

10.26

9.62

8.82

133.34

1,258.44

2.8%

2.2%

1.8%

1.7%

1.6%

1.5%

1.4%

0.8%

0.8%

0.7%

10.6%

100.0%

# Bank Assets,
UAH, bln

Percent
in total
assets

Bank Assets,
UAH, bln

Percent
in total
assets

* As of
September 2017

2016 2017*

State-owned banks:
■  36.0% = UAH 580 bln

PrivatBank:
■  20.0% = UAH 449 bln

Foreign banks:
■  31.4% = UAH 543 bln

Private commercial banks:
■  12.6% = UAH 182 bln

State-owned banks:
■  33.8% = UAH 541 bln

PrivatBank:
■  17.6% = UAH 394 bln

Foreign banks:
■  34.9% = UAH 604 bln

Private commercial banks:
■  13.7% = UAH 197 bln

TOTAL:

1,754
UAH, bln

TOTAL:

1,736
UAH, bln

57



NET ASSETS BY COMPONENTS

3. LOANS
LOAN VOLUME, UAH, BLN

■  Funds at the NBU and other banks

■  Securities refinanced by the NBU

■  Corporate loans

■  Retail loans

As of 
December 2016

As of
September 2017

According to the National Bank of Ukraine,
the 40 largest corporate borrowers constitute

97% of the overall non-performing
loans portfolio

� During 2017, there was an increase in deposit inflow compared to 2016

� During 2017, the inflow of UAH deposits to banks increased from UAH 
9 billion in Q1 to UAH 16.1 billion in Q2, and later decreased to just UAH 
0.7 billion in Q3

� In Q3 of 2017, the inflow of companies' funds to Ukrainian banks accelerat-
ed and amounted to UAH 16.8 billion

� By the end of Q3, funds of individuals and companies continued to domi-
nate in the funding of banks, and amounted to 76% of the overall funding

4. DEPOSITS

15.3%

14.2% 24.9% 38.0% 6.1%

26.2% 35.3% 6.7%

A — UAH 65 bln
loans with assets located
in the area of anti-terrorist
operation of Donbas

B — UAH 195 bln
Related party loans

C — UAH 235 bln
Secured loans

■  Corporate loans

■  Individual (consumer) loans

■  Interbank loans 

■  State and municipal loans

■  Non-performing loans

18
1

495495
858858

165165 9191

TOTAL:

1,042
UAH, bln

A

B

C

■  Others

� A new legal framework for a liberal currency control and capital movement 
regime is expected to be adopted and introduced with a gradual lifting of all 
major foreign exchange restrictions

� Reforming state-owned banks will require the adoption of new legislation 
introducing independent supervisory boards and protecting banks from 
political influences

� A systemic solution for non-performing loans resolution is expected to be 
developed

� The banking sector will be adjusting to the new IFRS 9 standard, which 
might result in temporary losses related to the new provisioning rules

� Provided that the financial situation remains stable, the National Bank of 
Ukraine is expected to further ease and lift its currency control restrictions, 
which would result in a more favorable investment environment

� The banks will continue to introduce and implement new digital services and 
cashless products, and may face disruption to their business models from 
financial technology companies

FORECASTS/
PROJECTIONS
FOR 2018

� Although the public’s confidence in the banking system is gradually being 
restored, it still largely depends on the national currency’s stability

� Ukrainian legislation lacks a proper legal framework for the protection of 
creditors' rights

� The high non-performing loans ratio prevents banks from active lending

� State banks, including state-owned PrivatBank, have negative loan quality 
and a high non-performing loans ratio

� Recovery of consumer lending remains slow due to the limited number of 
solvent borrowers and high legal risks

MAIN SECTOR
PROBLEMS AND
CHALLENGES

� The National Bank of Ukraine succeeded in stabilizing the macro-financial 
situation, creating conditions for economic growth and for key economic 
indicators to return to optimal levels

� Ukraine's international reserves rose by 17% in 2016 and by 20% in 2017

� By December 2017, the National Bank of Ukraine's international reserves 
amounted to USD 19 billion, which marks the highest amount since 2014

� During 2016–2017, the National Bank of Ukraine has gradually been cutting 
its key interest rate from 22% to 13.5%

� Some of the foreign exchange and currency control restrictions were eased, 
including those related to cross-border lending, repatriation of dividends 
and cash withdrawals

� The banking sector has gradually been trending towards recovery, with the 
banks generating profits in the total amount of UAH 1.4 billion from the 
start of 2017

� The volume of cashless payments has increased during 2016–2017

� The new legislation on consumer lending, escrow accounts and property 
rights pledges was introduced to adjust the Ukrainian legal framework to 
the European standards

KEY
POSITIVES
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NET ASSETS BY COMPONENTS

3. LOANS
LOAN VOLUME, UAH, BLN
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■  Corporate loans
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As of 
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As of
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Related party loans
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Secured loans
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■  Non-performing loans

18
1

495495
858858

165165 9191

TOTAL:

1,042
UAH, bln

A

B

C

■  Others
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indicators to return to optimal levels

� Ukraine's international reserves rose by 17% in 2016 and by 20% in 2017

� By December 2017, the National Bank of Ukraine's international reserves 
amounted to USD 19 billion, which marks the highest amount since 2014

� During 2016–2017, the National Bank of Ukraine has gradually been cutting 
its key interest rate from 22% to 13.5%

� Some of the foreign exchange and currency control restrictions were eased, 
including those related to cross-border lending, repatriation of dividends 
and cash withdrawals

� The banking sector has gradually been trending towards recovery, with the 
banks generating profits in the total amount of UAH 1.4 billion from the 
start of 2017

� The volume of cashless payments has increased during 2016–2017

� The new legislation on consumer lending, escrow accounts and property 
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ENERGY EFFICIENCY OF UKRAINE

� Electricity generated by alternative energy source is increased amounted to 
the corresponding period of 2016 by 222.6 mln kWh or 21,5% and amount-
ed 1.258 bln kWh: data of the Ministry of Energy and Coal Industry

� According to the Energy Strategy of Ukraine until 2035, electricity generat-
ing in Ukraine until 2020 will remain at about the same level of 164 bln kWh, 
in 2025 production growth is expected to reach 178 bln kWh, in 2030 — 
185 bln kWh and in 2035 — 195 bln kWh

� Moreover, the share of nuclear power plants and thermal power plants in 
2020 will be 51.8% and 36.6%, and will decrease to 48.2% and 32.3% in 
2035, while the share of renewable energy will increase to 5.5% in 2020 and 
12.8% in 2035

MAIN INDUSTRY
QUANTITATIVE
INDICES
20162017

THE DYNAMICS OF INCREASING
THE NUMBER OF SOLAR POWER PLANTS AT PRIVATE
HOUSEHOLDS QUANTITY OF PRIVATE HOUSEHOLDS

4Q 2014 1Q 2015 2Q 2015 3Q 2015 4Q 2015 1Q 2016 2Q 2016 3Q 2016 4Q 2016 1Q 2017 2Q 2017 3Q 2017

21
+91%

40

0,3
+233%

0,8
+167%

1,2
+50% 2,2

+83% 3,4
+54% 5,1

+49%
7,9

+56%

16,7
+112%

20,1
+20%

24,9
+24%

37,1
+49%

0,1

+135%
94

+40%
132

+85%
244

+22%
298

+44%
430

+45%
625

+77%
1109

+18%
1309

+25%
1635

+42%
2323

QUANTITY OF
PRIVATE HOUSEHOLDS

INSTALLED
POWER, MW
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� Today, in Ukraine, there is still a need to reform the forestry sector, which 
is inextricably linked to the production of biofuels 

� The biofuel market in Ukraine exists, but there is not enough of improve-
ment, in particular, there are no mechanisms for selling and logistics of 
billets for biofuels

� The main problem of the field is the instability of legislation in Ukraine 

� A striking example of this is the constant changes and adjustment of “the 
green” tariff for electricity, which, in turn, is provided only after the com-
missioning of the facilities, and it is considered a deterrent 

� It is necessary to continue improving legislation and tightening control over 
its implementation, in addition, despite the positive changes in the legisla-
tion, it is worth noting the slowness of their implementation, which 
undoubtedly negatively affects the overall state of the markets or RES 
(renewable energy source)

MAIN
CHALLENGES/
PROBLEMS
OF THE FIELD

� The main task today is to ensure the functioning of the laws of ESCO,
“On the energy efficiency of buildings”, etc., which would allow solving the 
problems and difficulties that currently exist in the industry

� Nowadays Ukraine has fulfilled its obligations under the EU-Ukraine Asso-
ciation Agreement, in particular, it implemented, although not fully, Direc-
tive 2009/72/EU concerning general rules for the internal electricity 
market, Directive 2010/31 / EU on energy performance of buildings, Direc-
tive 92/75/EU, on labelling. But still Directive No. 2005/32/EU on the 
environmental design of energy-absorbing products, and others remain 
unimplemented

� Alternative energy in Ukraine continues to gain momentum and becomes a 
nationwide trend, confirmation of which is the creation of a number of 
energy-efficient facilities in the regions. Moreover, after adjusting the legis-
lative framework in order to facilitate tendering for the purchase of the 
energy service, its market in Ukraine should start growing

PROSPECTS,
OPPORTUNITIES,
INNOVATIONS
IN THE FIELD

“Nowadays in general the state of energy efficiency in Ukraine is experiencing 
positive changes. We are already experiencing the growth of the popularity of 
“the green” energy, “the green” tariff works, and the Energy Strategy of Ukraine 
until 2035 was adopted, as well as a number of laws, in particular regarding the 
energy characteristics of buildings, the Energy Efficiency Fund, the commercial 
accounting of utilities, the market of electricity, indicating that the energy 
efficiency market in Ukraine is being created now. But again, there is a problem of 
control and implementation of the adopted laws, as it happened with the laws of 
ESCO, the implementation of which was impossible after the adoption of the Law 
of Ukraine "On Public Procurement". Today, this problem has already been solved, 
but this process took a lot of time. Therefore, the solution of the problems of 
implementation of the adopted laws, creation of proper conditions in the market 
of RES is still necessary in order to meet the sufficient standard in Ukraine.”

Alexander Burtovoy, partner of Antika Law Firm 

� € 34.7 mln=
the total amount of investments in solar
power plants of private households

There are 6.5 million private
households in Ukraine according to
State Agency on Energy Efficiency
and Energy Saving of Ukraine
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� The biofuel market in Ukraine exists, but there is not enough of improve-
ment, in particular, there are no mechanisms for selling and logistics of 
billets for biofuels

� The main problem of the field is the instability of legislation in Ukraine 

� A striking example of this is the constant changes and adjustment of “the 
green” tariff for electricity, which, in turn, is provided only after the com-
missioning of the facilities, and it is considered a deterrent 

� It is necessary to continue improving legislation and tightening control over 
its implementation, in addition, despite the positive changes in the legisla-
tion, it is worth noting the slowness of their implementation, which 
undoubtedly negatively affects the overall state of the markets or RES 
(renewable energy source)
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� The main task today is to ensure the functioning of the laws of ESCO,
“On the energy efficiency of buildings”, etc., which would allow solving the 
problems and difficulties that currently exist in the industry

� Nowadays Ukraine has fulfilled its obligations under the EU-Ukraine Asso-
ciation Agreement, in particular, it implemented, although not fully, Direc-
tive 2009/72/EU concerning general rules for the internal electricity 
market, Directive 2010/31 / EU on energy performance of buildings, Direc-
tive 92/75/EU, on labelling. But still Directive No. 2005/32/EU on the 
environmental design of energy-absorbing products, and others remain 
unimplemented

� Alternative energy in Ukraine continues to gain momentum and becomes a 
nationwide trend, confirmation of which is the creation of a number of 
energy-efficient facilities in the regions. Moreover, after adjusting the legis-
lative framework in order to facilitate tendering for the purchase of the 
energy service, its market in Ukraine should start growing

PROSPECTS,
OPPORTUNITIES,
INNOVATIONS
IN THE FIELD

“Nowadays in general the state of energy efficiency in Ukraine is experiencing 
positive changes. We are already experiencing the growth of the popularity of 
“the green” energy, “the green” tariff works, and the Energy Strategy of Ukraine 
until 2035 was adopted, as well as a number of laws, in particular regarding the 
energy characteristics of buildings, the Energy Efficiency Fund, the commercial 
accounting of utilities, the market of electricity, indicating that the energy 
efficiency market in Ukraine is being created now. But again, there is a problem of 
control and implementation of the adopted laws, as it happened with the laws of 
ESCO, the implementation of which was impossible after the adoption of the Law 
of Ukraine "On Public Procurement". Today, this problem has already been solved, 
but this process took a lot of time. Therefore, the solution of the problems of 
implementation of the adopted laws, creation of proper conditions in the market 
of RES is still necessary in order to meet the sufficient standard in Ukraine.”

Alexander Burtovoy, partner of Antika Law Firm 
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the total amount of investments in solar
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EXCHANGE OF INFORMATION

EXCHANGE ON REQUEST

+12%

exchanges on request
(incoming and outgoing combined)

1143
exchanges on request
(incoming and outgoing combined)

IN 2015 IN 2016

SIGNED FATCA
INTERGOVERNMENTAL
AGREEMENT WITH THE

UNITED STATES

Ukraine will share information with the US
ON A NONRECIPROCAL BASIS

INFORMATION FOR 2014
and all subsequent years
(with some reservations)

Not yet in force

MAJOR DEVELOPMENT IN 2017
IN UKRAINE WITH THE US

Significance of the automatic exchange 
of financial account information:

� Broadly, this will allow Ukrainian tax authorities to automatically obtain 
access to the bulk of the financial account information of Ukrainian tax 
residents from major financial centers and popular offshore jurisdictions

� Is a part of the “de-offshorization” package mandated by the President of 
Ukraine in April 2016

� Is seen by the National Bank of Ukraine as one of the prerequisites for the 
liberalization of the currency control regime in Ukraine

Compliance with an international standard 
for the exchange of information on request:

� 97% of Ukraine's exchange relationships correspond to the international 
standard

� The review of the practical implementation of the standard is scheduled for 
the second half of 2018

Drawbacks of the exchange on request:

� The average time it takes to respond to one request is approx. five months

� Reportedly, the majority of Ukraine’s requests are rejected on formal 
grounds

AUTOMATIC
EXCHANGE

www.chamber.ua

PUBLICLY COMMITTED 
TO IMPLEMENT COMMON
REPORTING STANDARD (CRS)
BY 2020

INFORMATION FOR 2019

Not yet in force

� More than 2,000 bilateral exchange relationships in force under the 
Common Reporting Standard (CRS)

� First automatic exchange under the Common Reporting Standard (CRS) 
took place in September 2017

GLOBAL TRENDS

� Removal of domestic legal impediments to the automatic exchange of 
information, particularly as regards bank secrecy

� Implementation of the Foreign Account Tax Compliance Act (FATCA) 
Intergovernmental Agreement with the US

� Signing of the Common Reporting Standard (CRS) Multilateral Competent 
Authority Agreement and implementing the Common Reporting Standard 
(CRS) in the domestic legislation with a view to exchanging information with 
other jurisdictions

� Improvement of the exchange of information clauses in bilateral tax treaties

WHAT 
TO EXPECT?

“Ukraine appears to lag behind the peloton of 49 jurisdictions who have already 
automatically exchanged information in September 2017 and 53 more jurisdic-
tions who will start in September 2018. Ukraine has publicly communicated that 
it will join in 2020. Despite the delay, becoming a part of the automatic exchange 
network is a very positive development for Ukraine as it should help to improve 
financial discipline and bring more revenue to the budget. For Ukrainian financial 
institutions, this means a higher administrative burden as they will need to 
develop appropriate procedures to collect necessary financial account informa-
tion to comply with both the Common Reporting Standard (CRS) and Foreign 
Account Tax Compliance Act (FATCA) requirements. As concerns the account 
holders, they will need to prepare for additional requests from their banks.”

Taras Varava, 
Associate, Baker McKenzie

MAJOR DEVELOPMENTS IN 2017 IN UKRAINE
(GLOBALLY)

20
20

62



1019

EXCHANGE OF INFORMATION

EXCHANGE ON REQUEST

+12%

exchanges on request
(incoming and outgoing combined)

1143
exchanges on request
(incoming and outgoing combined)

IN 2015 IN 2016

SIGNED FATCA
INTERGOVERNMENTAL
AGREEMENT WITH THE

UNITED STATES

Ukraine will share information with the US
ON A NONRECIPROCAL BASIS

INFORMATION FOR 2014
and all subsequent years
(with some reservations)

Not yet in force

MAJOR DEVELOPMENT IN 2017
IN UKRAINE WITH THE US

Significance of the automatic exchange 
of financial account information:

� Broadly, this will allow Ukrainian tax authorities to automatically obtain 
access to the bulk of the financial account information of Ukrainian tax 
residents from major financial centers and popular offshore jurisdictions

� Is a part of the “de-offshorization” package mandated by the President of 
Ukraine in April 2016

� Is seen by the National Bank of Ukraine as one of the prerequisites for the 
liberalization of the currency control regime in Ukraine

Compliance with an international standard 
for the exchange of information on request:

� 97% of Ukraine's exchange relationships correspond to the international 
standard

� The review of the practical implementation of the standard is scheduled for 
the second half of 2018

Drawbacks of the exchange on request:

� The average time it takes to respond to one request is approx. five months

� Reportedly, the majority of Ukraine’s requests are rejected on formal 
grounds

AUTOMATIC
EXCHANGE

www.chamber.ua

PUBLICLY COMMITTED 
TO IMPLEMENT COMMON
REPORTING STANDARD (CRS)
BY 2020

INFORMATION FOR 2019

Not yet in force

� More than 2,000 bilateral exchange relationships in force under the 
Common Reporting Standard (CRS)

� First automatic exchange under the Common Reporting Standard (CRS) 
took place in September 2017

GLOBAL TRENDS

� Removal of domestic legal impediments to the automatic exchange of 
information, particularly as regards bank secrecy

� Implementation of the Foreign Account Tax Compliance Act (FATCA) 
Intergovernmental Agreement with the US

� Signing of the Common Reporting Standard (CRS) Multilateral Competent 
Authority Agreement and implementing the Common Reporting Standard 
(CRS) in the domestic legislation with a view to exchanging information with 
other jurisdictions

� Improvement of the exchange of information clauses in bilateral tax treaties

WHAT 
TO EXPECT?

“Ukraine appears to lag behind the peloton of 49 jurisdictions who have already 
automatically exchanged information in September 2017 and 53 more jurisdic-
tions who will start in September 2018. Ukraine has publicly communicated that 
it will join in 2020. Despite the delay, becoming a part of the automatic exchange 
network is a very positive development for Ukraine as it should help to improve 
financial discipline and bring more revenue to the budget. For Ukrainian financial 
institutions, this means a higher administrative burden as they will need to 
develop appropriate procedures to collect necessary financial account informa-
tion to comply with both the Common Reporting Standard (CRS) and Foreign 
Account Tax Compliance Act (FATCA) requirements. As concerns the account 
holders, they will need to prepare for additional requests from their banks.”

Taras Varava, 
Associate, Baker McKenzie

MAJOR DEVELOPMENTS IN 2017 IN UKRAINE
(GLOBALLY)

20
20

63



“FEEDIN TARIFF”

TOTAL ELECTRICITY
PRODUCTION, 2016

CATEGORIES OF ENERGY OBJECTS
WHICH THE “FEEDIN TARIFF” IS APPLIED FOR

141,301.5
MLN KWH

COST, INCLUDING VAT: 
UAH 145.6 BLN
Source: Annual report of NCRE

1.26%
PART OF THE GREEN ENERGY

COST, INCLUDING VAT:
UAH 10.2 BLN
Source: Kyivenergo

Electricity production from alternative sources
in August 2017 amounted to 199.6 million kWh,
which is 45.8% MORE than in August 2016

Source: Ministry of Energy and Coal Industry of Ukraine
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For electric energy produced from wind power by wind power plants consisting of wind power
units with a single installed capacity of more than 2,000 kW
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� Economic problem is a potential problem possibly arising in liquidity of the 
energy market. It is associated with the provision payments for the “feed-in 
tariff”, in case of maintaining of dynamics of alternative energy development

� Technical problem is maintaining the dynamics of alternative energy devel-
opment which will eventually lead to insufficient maneuver capacity

� Organizational problem is the absence of the Typical sale-purchase contract 
of electrical energy

� Technological problem is the low level of implementation of energy efficient 
technologies and equipment

MAJOR
PROBLEMS/
DIFFICULTIES 
IN THE SECTOR

� Solution of economic problem is a developed schedule of gradual decrease 
of “feed-in tariff” rate

� The wide implementation of Energy Storage technology is projected in order 
to provide reliable energy supply by alternative power system objects

� Organizational and legal formalization of the newly created market of 
subsidiary services is defining goals and scope of activity

� Implementation of Typical contract that will regulate sale and purchase of 
electricity according to “feed-in tariff”

PROSPECTS,
POSSIBILITIES,
INNOVATIONS
IN THE SECTOR
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INFORMATION TECHNOLOGIES

MAJOR STATISTICS FOR 20162017

ESTIMATED RATIO
OF CONSUMPTION
OF UKRAINIAN SOFTWARE
DEVELOPMENT SERVICES

THE EXPORT VOLUME OF THE LARGEST SECTORS IN UKRAINE,
IN USD BILLIONS

Source: BRDO Green Paper on Software Development Market Regulation

$3.2 bln
$2.0 bln
$1.4 bln

PwC

National Bank of Ukraine

The State Statistics Service

The estimated export
of software services in 2016:

×2.9 times
×2.9 times
×2.7 times

The estimated market increase
from 2011 to 2016:

90%
foreign

10%
domestic

Source: BRDO Green Paper on Software Development Market Regulation
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� The Ukrainian Information Technology industry’s heavy reliance on the legal 
regime of private entrepreneurs for its main workforce brings some uncer-
tainty to the sustainability of this business model in the long term

� General uncertainty regarding the sustainability of political/economic 
development in Ukraine

� Fierce competition for skilled Information Technology professionals — both 
locally and internationally

� Complicated procedures for obtaining work permits for foreign Information 
Technology professionals

� Big gap between the level of skills provided by Information Technology 
education and industry needs

� Actions of law enforcement authorities that involve intrusion into regular 
business activities and hardware seizures

� Insufficient protection and enforcement of intellectual property rights and 
trade secrets

� Poor personal data protection and an absence of EU adequacy decisions

THE INDUSTRY’S
MAIN PROBLEMS

� The industry is expected to continue growing in double digits in 2018

� Software outsourcing will remain the dominant business model, but the 
volume of product-oriented companies will grow

� Laws limiting the powers of law enforcement bodies to seize hardware are 
being adopted

� The Intellectual Property High Court will be created in 2018 to improve the 
enforcement of intellectual property rights

� The new cybersecurity regulations would come into force in 2018 to improve 
the security and stability of the digital infrastructure

FORECASTS 
FOR THE 
INDUSTRY

“The key elements to the future growth of the Ukrainian IT industry are a 
predictable and understandable regulatory environment and protection of 
foreign investments, including IP rights and trade secrets. In 2018, the industry 
should prepare itself for better compliance and transparency in the tax sphere, 
compliance with GDPR requirements to continue processing European personal 
data and seriously address cybersecurity risks.”

Oleksiy Stolyarenko
Senior Associate IT/IP Baker McKenzie

COMPANIES WITH R&D CENTERS IN UKRAINE

Source: IT Ukraine: IT Services and Software R&D in Europe’s Rising Tech Nation

15 60 66 83 280 419

COMPANY’S PLACE IN FORTUNE GLOBAL 500
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INTELLECTUAL PROPERTY
IN FACTS AND FIGURES

Amendments to the Law Of Ukraine “On Copyright and Related Rights” regarding use 
of intellectual property objects in parodies, pastiche and caricatures

The Law of Ukraine No. 1977-19 “On State Support of Cinematography in Ukraine”, 
came into force and established the following procedures:

— notice & takedown in respect of certain copyright objects
— liability of information intermediaries
— criminal liability for the financing of Internet piracy

According to the Special 301 Report of the Office of the United States Trade Represen-
tative (USTR), Ukraine remains in the Priority Watch List, mainly because of piracy in 
the Internet
Realization of the state policy in the field of intellectual property was completely dele-
gated to the Ministry of Economic Development and Trade of Ukraine

The economic part of the EU-Ukraine Association Agreement became effective, in 
particular covering IP issues

In course of judicial reform launched in Ukraine in 2016, the President of Ukraine 
signed Decree No. 299/2017 “On the Establishment of the High Court on Intellectual 
Property”

October 
2016 

April 
2017 

May 
2017 

01 September 
2017 

30 September
2017

2017: THE STARTING POINT FOR THE REFORM OF THE INTELLECTUAL PROPERTY SYSTEM

PROTECTION OF INTELLECTUAL PROPERTY RIGHTS IN FIGURES
PROTECTION OF RIGHTS IN JUDICIAL AND ADMINISTRATIVE PROCEEDINGS

ADMINISTRATIVE PROCEDURE: THE ANTIMONOPOLY COMMITTEE OF UKRAINE

Source: Annual report of the Antimonopoly Committee of Ukraine (AMCU) 2016

276 cases:
The Law Of Ukraine “On protection against Unfair Competition” of which

13 cases:
Unfair use of signs, promotional materials, packaging
(Art. 4 of the Law of Ukraine “On protection against Unfair Competition”)

246 cases:
Dissemination of misleading information (Art. 15-1 of the Law of Ukraine “On protection against 
Unfair Competition”), frequently used for protection of intellectual property rights both alone 
and in conjunction with Art. 4 of the respective law

Source: Annual report of the State Intellectual Property Service (SIPS)

www.chamber.ua

THE CASES RELATING TO PROTECTION OF RIGHTS TO IP OBJECTS 
WERE HEARD BY FOLLOWING COURTS:

JUDICIAL PROCEDURE

� 175 judicial proceedings=
initiated for protection of rights to IP objects where SIPS 
and/or Ukrpatent was a party to a case, in particular:

77 cases
civil courts 

69 cases
commercial courts 

29 cases
administrative courts

65

For revocation of the
following documents:

■  of certificates of Ukraine for
marks for goods and services

■  of international registrations
in the territory of Ukraine

On recognition of signs
as well-known in Ukraine

On recognition of proprietary
rights to trademarks

Against decisions of SIPS as to the applications
for trademarks, inventions, utility models,

industrial designs, assignment of rights

19

20

On recognition of rights, protection
of rights and cessation of violation

9
On recognition of agreements

on trademark assignment as invalid

526

31
44 15

5

15

For invalidation
of following documents:

■  of the certificates of Ukraine
for marks for goods and services

■  of the patents of Ukraine
for industrial designs

■  of the patents of Ukraine
for inventions

■  of the patents of Ukraine
for utility models 

79
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UAH 10.3 mln
420,000 workplaces
≈UAH 5.8 bln
$2.0 mln 
≈UAH 1.7 mln

of the budget revenues

in IT and IT-related industries

of bank deposits of IT-specialists

of mandatory sale of foreign currency

for currency transactions
of income of banks

Source: PwC analysis

COMMERCIAL COURT OF KYIV  ANNUAL REPORT 2016
CONSIDERATION OF CASES RELATING TO PROTECTION OF RIGHTS 
TO INTELLECTUAL PROPERTY OBJECTS

IT AS A DRIVING FORCE BEHIND INNOVATION
AND DEVELOPMENT OF KNOWLEDGEBASED ECONOMY

The general statistics on cases related to disputes arising over IP objects indicate a more significant 
amount of court proceedings. Figures by the example of the Commercial Court of Kyiv, which hears the 
largest number of disputes over intellectual property.

■  Considered cases Cases were under consideration ■  Considered cases, which were wholly or partially satisfied

185 1738

UAH 27,998,382 UAH 2,951,075
Claimed to be recovered Awarded to recovery

≈10.5%

� = 399 cases were under consideration

71 286 22

19 81 9

Invalidation of the
title documents

Protection
of exclusive rights

Conclusion, amendment,
termination of agreements

relating to realization

Stated claims Claimed to be
recovered, UAH

Awarded
to recovery, UAH

Invalidation of the title documents 

Protection of exclusive rights, of which: 
copyright (related rights)
rights to industrial property objects

Conclusion, amendment, termination of agreements relating
to realization, of which: 
copyright (related rights)
rights to industrial property objects

1,057,079

23,692,731
22,778,839

108,760

2,959,192
2,155,414

86,025

0

2,776,649
2,700,913

75,736

144,110
144,110

0

87 contracts

$88,000,000

$525,000

FOR THE YEAR OF 2016 (+37% if compared to 2015)

OF INVESTED CAPITAL

AS AN AVERAGE CONTRACT PRICE AT A SEED ROUND
(+31% if compared to 2015)

“Since first years of Ukraine's Independence the intellectual property sector is 
experiencing today one of the most powerful and systemic reforms aimed at 
implementation of institutional changes as well as modernization of substantive 
law in the sphere of intellectual property, creation of effective mechanisms for 
the protection of intellectual property rights and raising the level of quality of 
judicial proceedings related to protection of intellectual property rights. 
Protection of intellectual property rights is a prerequisite for the investments into 
Ukraine as well as of the development of the national business.”

Kateryna Oliinyk,
Counsel, Head of IP practice in Arzinger

www.chamber.ua

� Non-transparent mechanism for the collecting and distributing of royalties 
(first of all, through the Collective Management Organizations)

� Absence of an effective mechanism for combating of patent trolls

� Low intensity of implementation of reforms in the field of intellectual 
property and corporate governance

� Lack of real and effective liability for infringers of intellectual property rights

MAJOR
PROBLEMS/
DIFFICULTIES
IN THE SECTOR

� Harmonization of IP legislation of Ukraine with legislation of the European 
Union in accordance with the EU–Ukraine Association Agreement

� Modernization of the legislation in the field of industrial property

� Reformation of the Collective Management Organizations system on the 
basis of the best world practices

� Establishment of the National Intellectual Property Authority

� Establishment and functioning of the High Court on Intellectual property

� Corporate and tax reforms to facilitate start-ups and investment attraction

PROSPECTS,
POSSIBILITIES,
INNOVATIONS
IN THE SECTOR

DECEMBER 2016: The Ministry of Economic Development and Trade of Ukraine presented “Digital agenda 
for Ukraine 2020” aimed at: the development of a digital economy and attraction of investments, the devel-
opment of innovative and technological industries and businesses, digitalization of the State sector.

2017: Ukraine entered top 50 countries in The Global Innovation Index which is based on the assessment 
of the innovative climate of the countries and conducted by INSEAD Business School, the World Intellec-
tual Property Organization and Cornell University since 2007.

IT INVESTMENTS

Source: UVCA
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INTRODUCTION OF
PRELIMINARY CONTROL OVER 
THE REGISTRATION OF TAX
INVOICES AND AUTOMATIC
BUDGETARY REFUND

� Incorrect functioning of the suspension mechanism (technical problems, 
imperfection of the algorithms of the software)

� The absence of clear explanations from the controlling authorities regarding 
what the taxpayers have to do

� Disability of the controlling authorities to provide timely and comprehensive 
consideration of the taxpayers’ documents

According to the Tax Code of Ukraine (hereinafter — the Tax Code) the taxpayer is entitled to a tax credit 
only if the tax invoice of the supplier is registered in the Unified Register of Tax Invoices. The system of 
preliminary control over the risks which provides for suspension of tax invoice registration was implemented 
in order to struggle against sham VAT namely at the stage of the registration of tax invoices. Since April, 
2017 this system has started to work in a testing mode and since July, 2017 it has been working in a full 
mode with effective suspension of the registration of tax invoices.

Therefore, such a system may rather be regarded as a social agreement in exchange for guaranteeing bona fide 
taxpayers in-time VAT refund and the expected exemption from further control by the controlling authorities.

UNFAVOURABLE
CRITICISM OF 
THE TAXPAYERS

DOES SUCH SYSTEM CORRESPOND WITH THE RULE OF LAW PRINCIPLE
(ELEMENT OF THE LEGAL CERTAINTY)?
Articles 8 and 67 of the Constitution of Ukraine

THE TAXPAYER (BUYER) BASED ONLY ON THE LAW AND OWN ACTIONS 
CAN NOT DETERMINE, WHETHER THE TAXPAUER IS ENTITLED TO DEDUCT THE AMOUNT 
OF VAT PAID TO SUPPLIER WHILE CALCULATING THE AMOUNT OF VAT DUE

THE PROOF OF THE STATEMENT THAT SYSTEM OF PRELIMINARY CONTROL
OVER THE RISKS IN FACT RELEASES THE TAXPAYERS FROM FURTHER CONTROL
IS CURRENTLY ABSENT

It depends on 
the appraisal

of the supplier 
by the SFS but 

not on the actions 
and behavior of the 

taxpayer (buyer)

SUPPLIER

PAYABLE
AMOUNT OF VAT

TAX
LIABILITY

BUYER

PAYABLE
AMOUNT OF VAT?

TAX
CREDIT?

Goods/Services

Registration
of tax invoice/

adjustment
calculation

Payment incl. VAT

SFS

Therefore, one may conclude that, however, the system is imperfect, it works and there are the first results 
of struggle against sham VAT. Nevertheless, the issue of constitutionality of provisions of the Tax Code 
regarding implementation of such system is still open-ended, as well as assuring taxpayers that the tax 
credit is unconditional and automatic budgetary refund will take place in time.

REGISTRATION OF TAX INVOICES
Results of work of such system from July 1, 2017 till September 30, 2017 according to SFS information 
(Letter of the SFS as of October 09, 2017 No. 13296/Д/99-99-07-05-02-14)

� The tax credit of the buyer still may be disputed by the controlling authori-
ties, e.g. in case there is a mistake in the code of goods/services, that the 
system can not reveal at the stage of the registration of the tax invoice

� Amounts of budgetary refund also may be audited and disputed by the 
controlling authorities even if the grounds established by para. 200.11 of 
the Tax Code are absent. This is to be done by auditing the negative value 
of VAT of the reporting period in the amount exceeding UAH 100 thousand 
(based on subpara. 78.1.8 of the Tax Code), which, among other things, is 
claimed for the budgetary refund

CONCLUSION OF
ANALYSIS OF
PROVISIONS 
OF THE TAX CODE
AND ACTUAL
PRACTICE

APPEALING AGAINST
THE REFUSAL TO
REGISTER A TAX
INVOICES

www.chamber.ua

62,866,581

372,674

125,146

105,751

TAX INVOICES

UAH 354 bln

UAH 7.6 bln

UAH 2.8 bln

UAH 2 bln

IN TOTAL AMOUNT 
Taxpayers were subject

to automatic monitoring

REGISTRATION

WAS SUSPENDED

Additional documents

submitted to SFS

REGISTERED

after submitting the documents

33,186
of tax invoices

that were refused
to register

of tax invoices registered
as a result of administrative
appeal to the SFS

8,852
(26.7%)
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after submitting the documents

33,186
of tax invoices

that were refused
to register

of tax invoices registered
as a result of administrative
appeal to the SFS

8,852
(26.7%)
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UAH 96.3 bln
reimbursed to taxpayers in 2016

UAH 78.7 bln
reimbursed during 8 months of 2017

■  2016 ■  2017

VAT REFUND IN 20162017 ACCORDING TO THE CURRENT REGISTER 
The new system of budgetary refund started to work in 2017. Current Register of Applications for Reim-
bursement of Budgetary Refund Amounts works consistently and efficiently.

95% OF AMOUNTS WERE REIMBURSED WITHIN STATUTORY TIME LIMITS
As a consequence of implementation of the Register, VAT refund is performed in higher amounts. Approx-
imately 95% of amounts claimed for refund in 2017 were reimbursed within statutory time limits.

HOWEVER, THE PROBLEMS APPEARED REGARDING THE TEMPORARY REGISTER
Applications submitted until February 01, 2016 as of January 01, 2017 VAT were not reimbursed.
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TEMPORARY REGISTER
HAD TO BE FORMED UNTIL 

FEBRUARY 01, 2017

TAXPAYERS
DO NOT RECEIVE
REIMBURSEMENT

OF “OLD” VAT REFUND
AMOUNTS FOR

MORE THAN 9 MONTHS
DUE TO INACTION

OF THE GOVERNMENT
AND TAX AUTHORITIES

VAT REFUND IN 2017

AS OF NOVEMBER 01, 2017
TEMPORARY REGISTER

IS NOT FORMED

■  under the Curent Register

■  under the Temporary Register

“Along with significant successes in improvement the system of VAT refund 
under the Сurrent register, unfortunately, the executive authorities demonstrate 
the explicit violation of the law by de facto blocking the “old” VAT refund under 
the Temorary register envisaged by the Transitional Provisions of the Tax Code 
(according to applications submitted before February 1, 2016, the VAT under 
which remained non repaid as of January 1, 2017).

The first step in implementing the relevant provisions of the law would be the 
creation of the Temporary register, formation, maintenance and official publica-
tion of which according to the law is carried out in the same manner as the 
Current register.

To remind, the Temporary register had to be formed before February 1, 2017, but 
there is still actually no such Temporary register as of the end of 2017.

Where is it? Why aren't the requirements of law fulfilled?

In this example one can see that the fulfillment of the requirements of tax legisla-
tion remains selective: the executive authorities can afford not to comply with 
what they are required by law if they do not want to. However, such a state is 
incompatible with the definition of Ukraine as a state where the rule of law shall 
prevail. Therefore, the decisive steps must be taken on this issue, and those 
responsible for blocking the requirements of the law must be subject to liability.”

Oleksandr Minin,
Senior Partner at KM Partners

“Whereas the system of preliminary risk control works for only a few months, it 
is too early to talk about whether the parties have the same understanding of 
the presumed social agreement , whether the parties fulfill it and whether any 
shortcomings in the mechanism of suspension of registration of tax invoices are 
excessive for taxpayers.”

Inna Taptunova,
Senior Of Counsel at KM Partners

UAH
4.7 bln
The amount of “old”
non-reimbursed VAT

as of 01.09.2017

UAH 2.6 bln
(55%)

www.chamber.ua

BUDGETARY DEBT UNDER THE TEMPORARY REGISTER
The total monthly amount of budgetary refund under the Temporary Register can not be higher than 2.8% 
of total amount of budgetary refund for the previous month under the Current Register. The total amount 
of VAT reimbursed under the Current Register during 8 months of 2017 is UAH 78.66 bln.

Should the Temporary Register be formed, the 
taxpayers would receive approximately UAH 2.6 
bln of “old” VAT refund during 8 months of 2017. It 
is 55% of the total amount of budgetary debt. 
There is no need of functioning of such register for 
more than 2 years. 

Therefore, taxpayers that were entitled to receive 
budgetary refund far before (applications were 
submitted until February 2016) suffer from this 
situation most of all.
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■  2016 ■  2017
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95% OF AMOUNTS WERE REIMBURSED WITHIN STATUTORY TIME LIMITS
As a consequence of implementation of the Register, VAT refund is performed in higher amounts. Approx-
imately 95% of amounts claimed for refund in 2017 were reimbursed within statutory time limits.
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Applications submitted until February 01, 2016 as of January 01, 2017 VAT were not reimbursed.
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VAT REFUND IN 2017
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■  under the Curent Register

■  under the Temporary Register

“Along with significant successes in improvement the system of VAT refund 
under the Сurrent register, unfortunately, the executive authorities demonstrate 
the explicit violation of the law by de facto blocking the “old” VAT refund under 
the Temorary register envisaged by the Transitional Provisions of the Tax Code 
(according to applications submitted before February 1, 2016, the VAT under 
which remained non repaid as of January 1, 2017).

The first step in implementing the relevant provisions of the law would be the 
creation of the Temporary register, formation, maintenance and official publica-
tion of which according to the law is carried out in the same manner as the 
Current register.

To remind, the Temporary register had to be formed before February 1, 2017, but 
there is still actually no such Temporary register as of the end of 2017.

Where is it? Why aren't the requirements of law fulfilled?

In this example one can see that the fulfillment of the requirements of tax legisla-
tion remains selective: the executive authorities can afford not to comply with 
what they are required by law if they do not want to. However, such a state is 
incompatible with the definition of Ukraine as a state where the rule of law shall 
prevail. Therefore, the decisive steps must be taken on this issue, and those 
responsible for blocking the requirements of the law must be subject to liability.”

Oleksandr Minin,
Senior Partner at KM Partners

“Whereas the system of preliminary risk control works for only a few months, it 
is too early to talk about whether the parties have the same understanding of 
the presumed social agreement , whether the parties fulfill it and whether any 
shortcomings in the mechanism of suspension of registration of tax invoices are 
excessive for taxpayers.”

Inna Taptunova,
Senior Of Counsel at KM Partners

UAH
4.7 bln
The amount of “old”
non-reimbursed VAT

as of 01.09.2017

UAH 2.6 bln
(55%)

www.chamber.ua

BUDGETARY DEBT UNDER THE TEMPORARY REGISTER
The total monthly amount of budgetary refund under the Temporary Register can not be higher than 2.8% 
of total amount of budgetary refund for the previous month under the Current Register. The total amount 
of VAT reimbursed under the Current Register during 8 months of 2017 is UAH 78.66 bln.

Should the Temporary Register be formed, the 
taxpayers would receive approximately UAH 2.6 
bln of “old” VAT refund during 8 months of 2017. It 
is 55% of the total amount of budgetary debt. 
There is no need of functioning of such register for 
more than 2 years. 

Therefore, taxpayers that were entitled to receive 
budgetary refund far before (applications were 
submitted until February 2016) suffer from this 
situation most of all.
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LIFE INSURANCE
MARKET OVERVIEW

GROSS INSURANCE PAYMENTS
OF TOP COMPANIES, UAH MLN

GROSS INSURANCE PREMIUMS
OF TOP COMPANIES, UAH MLN

1

2

3

4

5

6

7

8

9

TAS

MetLife

ASKA-Life

Uniqa Life 

TOTAL: TOP 5

INGO Ukraine Life

KD-Life

АХА Life Insurance

MetLife

TAS

Uniqa Life 

ASKA-Life

TOTAL: TOP 5

АХА Life Insurance

INGO Ukraine Life

KD-Life

Market concentration

PZU Ukraine
Life Insurance 

Kniazha-Life
Vienna Insurance Group

PZU Ukraine
Life Insurance 

Kniazha-Life 
Vienna Insurance Group

50.66

40.28

43.88

26.52

6.11

167.45

7.51

—

—

0.27

188.12

74.88

71.70

68.03

22.25

16.96

253.82

8.62

5.25

1.19

0.61

269.51

433.43

209.79

191.72

169.52

122.16

1,126.62

67.41

29.30

17.43

17.30

1,258.10

89.55%

530.19

322.18

326.69

210.01

173.62

1,562.69

42.53

44.47

23.63

19.22

1,692.58

92.33%

+39%

+35%

# Company 9 months
2016

9 months
2017

Changes Company 9 months
2016

9 months
2017

ALL MARKET ALL MARKET

GROSS INSURANCE PREMIUMS OF KEY COMPANIES, UAH MLN

INSURANCE PREMIUM VS PAYMENT RATIO (9M 2017)

■  9M 2016 ■  9M 2017
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210.01173.62

530.19433.43

■  Insurance premium, UAH mln ■  Insurance payment, UAH mln

MetLife

12.83%

68.03
530.19

Uniqa Life

5.19%

16.96
326.69

TAS

23.24%

74.88
322.18

ASKA-Life

9.77%

16.96
173.62

PZU Ukraine
Life Insurance

34.14%

71.70
210.01

MetLife

Uniqa Life

TAS

PZU Ukraine Life Insurance

ASKA-Life

www.chamber.ua

50/50

“Over the past 3–5 years, for most companies operating in the competitive 
sectors of the Ukrainian economy, employees’ health insurance has become a 
kind of a “must have” component of the social package. Most companies use 
voluntary health insurance programs which, unfortunately, do not cover the 
most catastrophic risks faced by Ukrainians of working age. These risks are the 
diagnosis of so-called critical diseases that threaten life or significantly impair its 
quality, oncological diagnoses, and severe cardiovascular diseases: heart attacks, 
strokes, and the like. That is why given the current situation with the morbidity 
and the peculiarities of the available insurance programs in Ukraine, it is 
desirable for all socially-oriented employers to supplement VMI with Risk Life 
Insurance Programs in case of disease from reliable and experienced partners.”

Svitlana Kandyba,
Corporate Clients Distribution Channel’s Director at PJSC MetLife

� Focus on Welness programs and promotion of a healthy lifestyle with 
elements of encouraging and engaing the entire team

� Balance the structure of coverage under the VMI package. Expand the abili-
ty to diagnose and treat severe illnesses by limiting non-vital VMI options. 
Usually, employees appreciate the opportunity to get help with acute and 
urgent conditions

� Complete the VMI services with Risk Life Insurance Programs that provide 
reliable protection and reimbursement in the form of cash benefits in case 
of catastrophic situations with your life and health: this tool softens or 
alleviates the effect of the specified risks and prevents your employees from 
being alone with problems in the most difficult life situations

� Choose Reliable Partners: Your Partner should be not only reliable, but 
highly reliable, experienced and innovative in the specified area of service.

TIPS,
OPPORTUNITIES,
INNOVATIONS
IN THE INDUSTRY

Why traditional voluntary medical insurance protection is insufficient 
during risks for the health?

� Critical illnesses usually require expensive treatment, sometimes — outside 
of Ukraine. At the same time, the VMI protection in case of oncological 
deseases is provided by services mainly in state health facilities under the 
corporate contract limit. Together with that, such limit is often spent 
already at the stage of diagnosis and primary care provision. It may simply 
not be enough to continue treatment or rehab

� Common chronic diseases and disorders caused by systemic problems — 
such as endocrine disorders or cardiovascular problems — are commonly 
included in the list of exceptions in standard VMI programs

� According to the annual “Health Index of Ukraine 2016”, more than a third 
of Ukrainians can not afford full treatment due to lack of funds

THE MAIN
PROBLEMS/
DIFFICULTIES
OF THE INDUSTRY

INDIVIDUAL LIFE INSURANCE CORPORATE LIFE INSURANCE

/6634

■  MetLife

Other companies9M 20179M 2017
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“Over the past 3–5 years, for most companies operating in the competitive 
sectors of the Ukrainian economy, employees’ health insurance has become a 
kind of a “must have” component of the social package. Most companies use 
voluntary health insurance programs which, unfortunately, do not cover the 
most catastrophic risks faced by Ukrainians of working age. These risks are the 
diagnosis of so-called critical diseases that threaten life or significantly impair its 
quality, oncological diagnoses, and severe cardiovascular diseases: heart attacks, 
strokes, and the like. That is why given the current situation with the morbidity 
and the peculiarities of the available insurance programs in Ukraine, it is 
desirable for all socially-oriented employers to supplement VMI with Risk Life 
Insurance Programs in case of disease from reliable and experienced partners.”

Svitlana Kandyba,
Corporate Clients Distribution Channel’s Director at PJSC MetLife

� Focus on Welness programs and promotion of a healthy lifestyle with 
elements of encouraging and engaing the entire team

� Balance the structure of coverage under the VMI package. Expand the abili-
ty to diagnose and treat severe illnesses by limiting non-vital VMI options. 
Usually, employees appreciate the opportunity to get help with acute and 
urgent conditions

� Complete the VMI services with Risk Life Insurance Programs that provide 
reliable protection and reimbursement in the form of cash benefits in case 
of catastrophic situations with your life and health: this tool softens or 
alleviates the effect of the specified risks and prevents your employees from 
being alone with problems in the most difficult life situations

� Choose Reliable Partners: Your Partner should be not only reliable, but 
highly reliable, experienced and innovative in the specified area of service.

TIPS,
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IN THE INDUSTRY

Why traditional voluntary medical insurance protection is insufficient 
during risks for the health?

� Critical illnesses usually require expensive treatment, sometimes — outside 
of Ukraine. At the same time, the VMI protection in case of oncological 
deseases is provided by services mainly in state health facilities under the 
corporate contract limit. Together with that, such limit is often spent 
already at the stage of diagnosis and primary care provision. It may simply 
not be enough to continue treatment or rehab

� Common chronic diseases and disorders caused by systemic problems — 
such as endocrine disorders or cardiovascular problems — are commonly 
included in the list of exceptions in standard VMI programs

� According to the annual “Health Index of Ukraine 2016”, more than a third 
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MOBILE COMMUNICATIONS

In the first half of 2017 revenues from mobile
communication decreased by 1.1% in comparing with the
first half of 2016 and amounted to 

UAH 16,989.8 mln

Figures are presented without data from Autonomous Republic of Crimea, city Sevastopil and part of ATO zone

Source: State Statistics Service of Ukraine

REVENUES FROM MOBILE SERVICES,
UAH MILLION

1ST HALF OF 
THE YEAR 2016

1ST HALF OF 
THE YEAR 2017

17,174.5

8,333.7

98.3

104.5

47.0

377.0

412.8

2,478.3

7,028.8

16,989.8

–184.7
Δ –1.1%

–1304.9
Δ –15.7%

+2380.0
Δ +150%

+308.3
Δ +295%

Mobile — total, incl.:

Voice

Data transfer and Internet
(narrowband access)

Roaming (in and out)

Text and multimedia
messages
transfer

+330.0
×8 times

Number of mobile subscribers as of July 1st, 2017 was 55,720.0 thousand 
people — 1.7% less than in the same period of the year 2106

Prepaid subscribers was 57.9% of the total number of the mobile subscribers

NUMBER
OF MOBILE
SUBSCRIBERS 

The average index of mobile communication provision in Ukraine, per 100 
people is 131,2. The lowest level of mobile communication provision is in Terno-
pil, Khmelnytsky and Vinnytsia regions. The highest level of mobile communi-
cations provision — in Kharkiv, Donetsk regions and Kyiv

PROVIDING
POPULATION
WITH MOBILE
COMMUNICATIONS 

AS OF 
01.07.2016

AS OF
01.07.2017

www.chamber.ua

56,710.3
Total, included:

53,036.3
People

32,392.2
Prepaid subscribers

(in total)

32,392.0
Prepaid subscribers

(people)

–990.3

Absolute change
2016 vs 2017

–1464.5

–133.5

–1198.8

Source: State Statistics Service of Ukraine

NUMBER OF MOBILE SUBSCRIBERS (THOUSAND PEOPLE)

55,720.0
Total, included:

51,571.8
People

32,258.7
Prepaid subscribers

(in total)

31,193.2
Prepaid subscribers

(people)
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The average index of mobile
communication provision in Ukraine,
per 100 people is

131.2

� Incompatibility of Ukrainian telecommunications legislation with the best 
practices of the European Union and the Association Agreement between 
Ukraine and the EU:

 — Mobile Number Portability Service (MNP) has not been introduced to 
this day

 — Lack of accountability, which should contribute to increasing the trans-
parency of the processes taking place in the market

 — Lack of Definition and Market Analysis Procedure, 

 — Lack of Regulator's authority to regulate markets apart from the market 
for traffic transfer services

 — Fees for traffic transfer services are set without considering the same 
level of profitability for all operators

� Significant tax burden

MAJOR
PROBLEMS/
DIFFICULTIES 
IN THE SECTOR

Regions with the highest 
level of mobile
communication provision

Regions with the average 
level of mobile
communication provision

Regions with the lowest 
level of mobile
communication provision

Kharkiv
152.4

Donetsk
156.3

Kherson
151.6

Poltava
140.7 Luhansk

150.4

Zaporizhia
137.2

Mykolaiv
138.7Odesa

134.8

Dnipro
130.2Kropyvnytskiy

123.2

Cherkasy
109.3

Sumy
137.7

Chernihiv
128.2

Kyiv
202.3

93.0
Zhytomyr

94.4

Vinnytsya
92.4

Khmelnytskyi
80.1Ternopil

83.4

Chernivtsi
124.6

Ivano-
Frankivsk

113.5

Rivne
97.7

Uzhgorod
115.4

Lviv
109.1

Lutsk
122.4

PROVIDING POPULATION WITH MOBILE COMMUNICATIONS 
PER 100 RESIDENTS AS OF 01.07.2017

Source: State Statistics Service
of Ukraine

� Introducing a simple and accessible procedure for mobile number portability 
to ensure the freedom of the subscriber's choice

� Adoption of Draft Law No. 3549-1 contributing to the implementation of 
the Association Agreement between Ukraine and the European Union

� Setting up Fees for traffic transfer services, considering the same level of 
profitability for all operators. This will stimulate competition in the market, 
break the barriers and give real freedom for subscribers

� Ensuring effective competition in the mobile communications market by 
eliminating market power abuses

� Identifying, analyzing and ensuring that there is no abuse of market power 
in other markets by imposing regulatory obligations where necessary

� Implement separate cost accounting and reporting to increase market 
transparency

� Liberalization of the market by removing barriers to entering and operating 
in the market

� Liberalization of the market through the application of the best European 
practices of market taxation

� Introduction of mandatory registration of subscribers, which will further 
facilitate the introduction of mobile number portability, as well as speed up 
the development of innovations and allow subscribers to receive additional 
financial and administrative services, and will alleviate the unrestricted 
launch of MobileID service

“We can firmly say that the development of advanced technologies, the launch 
and deployment of 4G (in 2600 Mhz and 1800 Mhz frequencies) in Ukraine and 
the prospects in introduction of Mobile Number Portability Service (MNP), will 
create more opportunities for the development of a competitive telecommunica-
tions market. Last year, lifecell continued the successful dynamics of deploying 
the 3G+ network, remaining the leader in terms of geographic coverage with the 
highest penetration of smartphones in the network — 67% as of December 2017. 
We hope that Mobile Number Portability Service (MNP) will be introduced in the 
coming year and a number of other barriers will be eliminated, that will make the 
telecommunication market more competitive and transparent. By introducing 
new generation technologies, lifecell and other mobile operators gradually reduce 
the technological gap between Ukraine and Europe, bring the domestic telecom 
market closer to European standards and accelerate the development of the 
country's economy in general.”

Ismet Yazici,
Chief Executive Officer

PROSPECTS,
POSSIBILITIES,
INNOVATIONS
IN THE SECTOR

� Inefficient use of investments in 4G network deployment caused by the lack 
of arrangements for the shared infrastructure of all operators

� Abuse by dominant operators in the form of setting different prices based 
on existing market power; significant difference between the cost of calls 
inside the network and to other networks; and crowding out other players 
from the mobile market

� Significant regulatory burden and a high degree of compliance costs 
for the deployment and operation of networks of third and fourth 
generations

www.chamber.ua
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The average index of mobile
communication provision in Ukraine,
per 100 people is

131.2
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IN THE SECTOR

Regions with the highest 
level of mobile
communication provision

Regions with the average 
level of mobile
communication provision

Regions with the lowest 
level of mobile
communication provision

Kharkiv
152.4

Donetsk
156.3

Kherson
151.6

Poltava
140.7 Luhansk

150.4

Zaporizhia
137.2

Mykolaiv
138.7Odesa

134.8

Dnipro
130.2Kropyvnytskiy

123.2

Cherkasy
109.3

Sumy
137.7

Chernihiv
128.2

Kyiv
202.3

93.0
Zhytomyr

94.4

Vinnytsya
92.4

Khmelnytskyi
80.1Ternopil

83.4

Chernivtsi
124.6

Ivano-
Frankivsk

113.5

Rivne
97.7

Uzhgorod
115.4

Lviv
109.1

Lutsk
122.4

PROVIDING POPULATION WITH MOBILE COMMUNICATIONS 
PER 100 RESIDENTS AS OF 01.07.2017

Source: State Statistics Service
of Ukraine

� Introducing a simple and accessible procedure for mobile number portability 
to ensure the freedom of the subscriber's choice

� Adoption of Draft Law No. 3549-1 contributing to the implementation of 
the Association Agreement between Ukraine and the European Union

� Setting up Fees for traffic transfer services, considering the same level of 
profitability for all operators. This will stimulate competition in the market, 
break the barriers and give real freedom for subscribers

� Ensuring effective competition in the mobile communications market by 
eliminating market power abuses

� Identifying, analyzing and ensuring that there is no abuse of market power 
in other markets by imposing regulatory obligations where necessary

� Implement separate cost accounting and reporting to increase market 
transparency

� Liberalization of the market by removing barriers to entering and operating 
in the market

� Liberalization of the market through the application of the best European 
practices of market taxation

� Introduction of mandatory registration of subscribers, which will further 
facilitate the introduction of mobile number portability, as well as speed up 
the development of innovations and allow subscribers to receive additional 
financial and administrative services, and will alleviate the unrestricted 
launch of MobileID service

“We can firmly say that the development of advanced technologies, the launch 
and deployment of 4G (in 2600 Mhz and 1800 Mhz frequencies) in Ukraine and 
the prospects in introduction of Mobile Number Portability Service (MNP), will 
create more opportunities for the development of a competitive telecommunica-
tions market. Last year, lifecell continued the successful dynamics of deploying 
the 3G+ network, remaining the leader in terms of geographic coverage with the 
highest penetration of smartphones in the network — 67% as of December 2017. 
We hope that Mobile Number Portability Service (MNP) will be introduced in the 
coming year and a number of other barriers will be eliminated, that will make the 
telecommunication market more competitive and transparent. By introducing 
new generation technologies, lifecell and other mobile operators gradually reduce 
the technological gap between Ukraine and Europe, bring the domestic telecom 
market closer to European standards and accelerate the development of the 
country's economy in general.”

Ismet Yazici,
Chief Executive Officer

PROSPECTS,
POSSIBILITIES,
INNOVATIONS
IN THE SECTOR

� Inefficient use of investments in 4G network deployment caused by the lack 
of arrangements for the shared infrastructure of all operators

� Abuse by dominant operators in the form of setting different prices based 
on existing market power; significant difference between the cost of calls 
inside the network and to other networks; and crowding out other players 
from the mobile market

� Significant regulatory burden and a high degree of compliance costs 
for the deployment and operation of networks of third and fourth 
generations

www.chamber.ua
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OVERVIEW OF HUMAN
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Thousands

of citizens

of Ukraine

OVER THE RECENT YEARS, THE LACK OF PERSONNEL
FOR UKRAINIAN EMPLOYERS BECAME A TOPPRIORITY 
ISSUE FOR BOTH BLUE AND WHITE COLLARS

� UKRAINE � EUROPEAN UNION

� UKRAINE � EUROPEAN UNION

The year 2017 was marked by systematic business activity growth after a three-year economic stagnation 
phase, hence, what has happened to the labor market over this period? 
WHY IT BECAME SO DIFFICULT TO RECRUIT STAFF?

It's not a secret that the massive personnel outflow, especially to the EU member countries, was the main 
market driver. Based on the State Border Guard Service of Ukraine data we can imagine the scope of such 
mass: from January 2016 to September 2017 the number of Ukrainian citizens who have crossed the EU 
border exceeded those who returned by more than 400 thousand people.

Actually, the data of the State Statistics Service of Ukraine rounds that to 1% of the total population of 
Ukraine that left the local labor market or its closest staffing reserves.

42.8 mln
POPULATION OF UKRAINE

people, as of 01.01.2017

≈420,000

≈1%
Source: State Border Guard Service of Ukraine data; State Statistics Service of Ukraine,
Statistical Collected Book “Available Population of Ukraine as of January 1, 2017”, p. 7

EMPLOYEES LEFT THE LABOR 
MARKET OF UKRAINE

www.chamber.ua

“Further trends of personnel outflow will remain, as long as the offers of employ-
ers in Ukraine will remain significantly different from the analogues in the neigh-
borhood markets.”

Andrii Daniliuk,
Business Development Manager
Business Unit ANCOR Ukraine

MAINSTREAM
DIRECTIONS OF
THE MIGRATION
OF UKRAINIANS 

INCREASING
OF THE LEVEL 
OF REMUNERATION

Interestingly, the introduction of the visa-free regime with the EU coincided with a significant deceleration 
of the outflow that happened for the first time since September 2016. That may be caused, first of all, by 
the significant growth of employers' activity at the Ukrainian market with the aim of attracting and retain-
ing all categories of workers and specialists: the level of remuneration from the beginning of 2017 
increased by 15–20% on average.

The mainstream directions of the migration are neighboring Poland and Hungary, as well as the Czech 
Republic and the Baltic countries, most of which have significantly simplified the issuance of work permits 
for Ukrainians. Their key outflow drivers, according to self-surveys of the employees, are the wage level 
(that is equal to $450–600/month) with the possibility of additional earnings (20–40% as regular bonuses 
and 50–100% of the hourly rates for overtime), coverage of accommodation and workplace travel expenses 
paid by the employers, as well as health insurance. Separately, a “family trend” needs to be highlighted — 
many Ukrainian “millennials” have chosen EU countries to study and that has prompted their parents to 
look for jobs located closer to children.

+20–40%
ADDITIONAL EARNINGS

as regular bonuses

$450–600
WAGE LEVEL

per month (equivalent)

+50–100%
FOR OVERTIMES

of the hourly rates 

+15–20%
ON AVERAGE

from the beginning of 2017 

Ukraine

Poland

Hungary

Czech Republic

Lithuania

Latvia

Estonia
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market driver. Based on the State Border Guard Service of Ukraine data we can imagine the scope of such 
mass: from January 2016 to September 2017 the number of Ukrainian citizens who have crossed the EU 
border exceeded those who returned by more than 400 thousand people.

Actually, the data of the State Statistics Service of Ukraine rounds that to 1% of the total population of 
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“Further trends of personnel outflow will remain, as long as the offers of employ-
ers in Ukraine will remain significantly different from the analogues in the neigh-
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Andrii Daniliuk,
Business Development Manager
Business Unit ANCOR Ukraine
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of the outflow that happened for the first time since September 2016. That may be caused, first of all, by 
the significant growth of employers' activity at the Ukrainian market with the aim of attracting and retain-
ing all categories of workers and specialists: the level of remuneration from the beginning of 2017 
increased by 15–20% on average.

The mainstream directions of the migration are neighboring Poland and Hungary, as well as the Czech 
Republic and the Baltic countries, most of which have significantly simplified the issuance of work permits 
for Ukrainians. Their key outflow drivers, according to self-surveys of the employees, are the wage level 
(that is equal to $450–600/month) with the possibility of additional earnings (20–40% as regular bonuses 
and 50–100% of the hourly rates for overtime), coverage of accommodation and workplace travel expenses 
paid by the employers, as well as health insurance. Separately, a “family trend” needs to be highlighted — 
many Ukrainian “millennials” have chosen EU countries to study and that has prompted their parents to 
look for jobs located closer to children.
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PHARMACEUTICAL
MARKET IN UKRAINE

PHARMACEUTICALS FOREIGN TRADE COMMODITY STRUCTURE
(IN USD MILLION)

� = UAH 19,674.80 mln
(excluding VAT and excise duty)

1,367.03

1,606.96

1,096.08

116.20

184.18

155.44

� = UAH 25,028.50 mln
(excluding VAT and excise duty)

� = UAH 20,282.70 mln
(excluding VAT and excise duty)

In Ukraine
21,961.40

Outside Ukraine
3,067.10

In Ukraine
17,707.20

Outside Ukraine
2,575.50

In Ukraine
17,341.80

Outside Ukraine
2,333.00

VOLUME OF PHARMACEUTICALS SOLD
(IN UAH MILLION EXCLUDING VAT AND EXCISE DUTY)

Source: State Statistics Service of Ukraine

2015 2016 9 monthes of 2017

2015 2016 8 months of 2017

Source: State Statistics Service of Ukraine ■  Import ■  Export

www.chamber.ua

� Social and economic factors: 

– Negative death to birth rate, average life expectancy

– Decrease in consumer consumption, outdated material and technical base

– UAH devaluation

� Legal factors:

– Imperfection of the legislative framework

– Introduction of a new pricing model for pharmaceuticals, referential pricing

– Lack of established law practice with respect to pharmaceuticals distribu-
tion from the perspective of the antitrust law

– Lack of intellectual property rights protection

MAJOR
PROBLEMS/
DIFFICULTIES 
IN THE SECTOR

� Launch of the medical reform, and within the framework of its imple-
mentation:

– Establishment of the National Health Service of Ukraine and, accordingly, 
strengthened control over its activities by the authorized government 
bodies

– Improvement of the population supply with pharmaceutical products, in 
particular through the reimbursement procedure

– Launch of the electronic health system (E-Health)

� Aligning the National List of Essential Medicines with the WHO Model List 
of Essential Medicines

� Increase in export of medicines manufactured in Ukraine

PROSPECTS,
POSSIBILITIES,
INNOVATIONS
IN THE SECTOR

“Overall, the pharmaceutical market in Ukraine started to grow and is gradually 
recovering, among other things, through active marketing promotion of medi-
cines. Ukraine is gradually renewing the export of pharmaceuticals, and taking 
into account the benefits provided by the EU Association Agreement, this trend 
will continue its improvement. At the same time, further development of the 
legislative framework for the implementation of medical reform will undoubtedly 
raise numerous discussions in the years to come”.

Serhiy Shershun,
Counsel of INTEGRITES Antitrust & Competition practice

Amount of agreements signed
UAH 487.27 mln

Amount of successful bids
UAH 920.99 mln

Amount of agreements signed
UAH 3,734.85 mln

Amount of successful bids
UAH 4,280.75 mln

TENDERED VOLUMES THROUGH THE PROZORRO SYSTEM

Source: Public Enterprise Prozorro

10 monthes of 2017
Number of procedures:
18,564

2016
Number of procedures:
11,355
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OFFICE MARKET IN MAJOR
CITIES OF UKRAINE

Source: Сushman & Wakefield, State Statistics Committee of Ukraine

Source: Сushman & Wakefield LHS — left hand side, RHS — right hand side
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� In Ukraine the highest dynamics on the office property market is registered 
in Kyiv, which started developing in 1993. During 2007–2008 the office 
property markets also started actively developing in major regional cities of 
the country, particularly in Odesa, Dnipro, Kharkiv and Lviv, as well as 
Donetsk. Whilst regional development activity fell in 2009 new speculative 
delivery in most key regional cities has demonstrated sustained growth in 
more recent years

� Increased demand through a continued growth of the IT sector and BPO 
operations are now leading to the delivery of both refurbished and new 
build office centres in most cities and, particularly in Lviv, where several new 
office development projects have been recently commenced due to a very 
low space availability and increased demand

KEY TRENDS

MAJOR INDICATORS OF THE OFFICE PROPERTY MARKETS
IN KYIV AND OTHER MAJOR CITIES OF UKRAINE, Q3 2017

TOTAL OFFICE STOCK PER 1,000 INHABITANTS
IN MAJOR CITIES OF UKRAINE, SQ M

Kyiv Lviv Odesa Kharkiv Dnipro

DniproKharkivOdesaLvivKyiv

■  Total office stock (sq m, LHS) ■  Prime rent ($/sq m/month, RHS) ■  Vacancy rate (%, RHS)

267215247264621

During January–September 2017, relocations and new leases made up around 51% of all lease trans- 
actions in the office property sector in Kyiv, whilst renewals and renegotiations accounted for 
approximately 30% of the figure. Significantly, 18% of take-up during the period was formed by pre-leases, 
which have been absent in the office property market in Kyiv during the period from 2009 until Q1 2017.

Source: Сushman & Wakefield

■  Pre-leases

■  Renewals and renegotiations

■  New lease transactions
and expansions

www.chamber.ua

Source: Cushman & Wakefield, State Statistics Committee of Ukraine

Prime office rents
(triple net), 
$/sq m/month

Prime office vacancy

Official population,
mln inhabitants

$18–26
12%

2.93

KYIV

$10–15
1%

1.45

KHARKIV

$10–14.5
1%

1.00

DNIPRO

$12–16
5%

1.01

ODESA

$12–16
6%

0.76

LVIV

KHARKIV
312,000 sq m

ODESA
250,000 sq m

DNIPRO
268,000 sq m

KYIV
1,820,000 sq mLVIV

200,000 sq m

THE OFFICE LEASE TRANSACTIONS BY TYPE IN KYIV, %
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OFFICE MARKET IN MAJOR
CITIES OF UKRAINE

Source: Сushman & Wakefield, State Statistics Committee of Ukraine
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low space availability and increased demand
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actions in the office property sector in Kyiv, whilst renewals and renegotiations accounted for 
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■  Pre-leases

■  Renewals and renegotiations

■  New lease transactions
and expansions
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REAL ESTATE INVESTMENTS

� 2017 was marked by an improvement of market sentiment and actual 
transactional dynamics, driven by the perceived fall in country risk, 
continued currency stability, GDP growth and an increasing number of local 
companies seeking to deploy accrued equity into real estate both as purely 
income producing investments, as well as for owner occupation

� Total volume of secondary investment transactions on the commercial 
property market in Ukraine reached USD 137 million in 2017, exceeding the 
figure for 2016 by 76%

� In 2017, further yield compression was witnessed on the commercial 
property market in Kyiv, due to common expectations of economic 
stabilisation in Ukraine with return to economic growth. By the end of 
Q4 2017, prime initial yields for office and retail space in Kyiv decreased to 
12.25% and 12.75% respectively, and for prime logistics properties stood at 
around 13.25%

KEY TRENDS

INVESTMENT VOLUME ON THE COMMERCIAL
PROPERTY MARKET IN UKRAINE*, USD MILLION

Source: Cushman & Wakefield
* The figure includes secondary investment transactions of value over USD 1 million
(the sale of land plots was excluded). All figures are period-end

F — Forecast
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$137 million
TOTAL VOLUME OF TRANSACTIONS

+76%
2017 VS 2016

� Cushman & Wakefield projects that, in 2018 total volume of secondary 
investment transactions in the commercial property market in Ukraine will 
be in a range of USD 200–360 million

� Institutional investors are expected to become increasingly active on the 
property market in Ukraine during 2018; this may manifest itself through 
indirect investment vehicles

� As the Ukrainian property market matures, there is a scope for some yield 
compression, coming off comparatively high present levels down to around 
12% for prime income-generating office and retail property assets

PROJECTIONS

PRIME YIELDS ON THE COMMERCIAL PROPERTY MARKET
IN KYIV AND ITS SUBURBS, %

www.chamber.ua

Source: Cushman & Wakefield
F — Forecast

Notes: Due to a very limited number true open-market secondary investment transactions,
yield largely based on market players’ perceptions

“The key regional cities of Ukraine have grown in importance to corporate 
occupiers during 2017. Buoyed by a rapidly growing IT industry, lower rental and 
wage rates and, a highly skilled work force, many domestic and international 
firms are seeking regional locations. This increased demand is now resulting in 
new office space being delivered in all cities and particularly Lviv, where in 
parallel with a growth in IT outsourcing, a number of shared service centres are 
also operating.

Driven by improved economic dynamics and an intention of a number of banks to 
dispose of foreclosed assets, 2017 saw a material increase in the sale/purchase of 
commercial buildings across Ukraine. Cushman & Wakefield anticipate that this 
trend will further strengthen as international investors now increasingly look for 
opportunities in the market.”

Nick Cotton, Managing Director,
Cushman & Wakefield in Ukraine
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� Cushman & Wakefield projects that, in 2018 total volume of secondary 
investment transactions in the commercial property market in Ukraine will 
be in a range of USD 200–360 million

� Institutional investors are expected to become increasingly active on the 
property market in Ukraine during 2018; this may manifest itself through 
indirect investment vehicles

� As the Ukrainian property market matures, there is a scope for some yield 
compression, coming off comparatively high present levels down to around 
12% for prime income-generating office and retail property assets

PROJECTIONS

PRIME YIELDS ON THE COMMERCIAL PROPERTY MARKET
IN KYIV AND ITS SUBURBS, %

www.chamber.ua

Source: Cushman & Wakefield
F — Forecast

Notes: Due to a very limited number true open-market secondary investment transactions,
yield largely based on market players’ perceptions

“The key regional cities of Ukraine have grown in importance to corporate 
occupiers during 2017. Buoyed by a rapidly growing IT industry, lower rental and 
wage rates and, a highly skilled work force, many domestic and international 
firms are seeking regional locations. This increased demand is now resulting in 
new office space being delivered in all cities and particularly Lviv, where in 
parallel with a growth in IT outsourcing, a number of shared service centres are 
also operating.

Driven by improved economic dynamics and an intention of a number of banks to 
dispose of foreclosed assets, 2017 saw a material increase in the sale/purchase of 
commercial buildings across Ukraine. Cushman & Wakefield anticipate that this 
trend will further strengthen as international investors now increasingly look for 
opportunities in the market.”

Nick Cotton, Managing Director,
Cushman & Wakefield in Ukraine
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KYIV OFFICE MARKET

� Take-up volume reached ca. 80,000 sq m (+23% y-o-y) in Q1–Q3 2017

� Limited supply growth in Q1–Q3 2017 period reached 31,500 sq. m (–28% 
y-o-y) after the delivery of 12,600 sq m in Phase ll of Astarta business 
center. Hence, total competitive stock grew to 1.68 mln sq m as of the end 
of Q3 2017

� Average market vacancy decreased by 9 pp in Q1–Q3 2017 from 27.5% to 
18.5%, owing to the strengthening of leasing activity and quick absorption 
of quarterly new supply

� Rents remained stable, with prime effective rent standing at $23 per sq m/
month (triple net) as of the end of Q3 2017

KYIV ANNUAL DEVELOPMENT COMPLETIONS AND TOTAL COMPETITIVE STOCK, '000 SQM

OFFICE MARKET FUNDAMENTALS

31,500 m2
DEVELOPMENT COMPLETIONS

80,000 m2
TAKEUP

(–28% y-o-y)

$23
PRIME EFFECTIVE RENT

per sq m/month (0% YTD) (+23% y-o-y)

■  Total Stock (lhs)

  Prime Rent (rhs)

■  Take-Up (lhs)■  Vacant Stock (lhs)

lhs — left hand side; rhs — right hand side; E — estimate. Source: CBRE Ukraine, 2017
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KEY TRENDS

KYIV WAREHOUSE
MARKET

� Continued strengthening of demand from retail and logistics sectors: total 
take-up (including sale transactions) estimated at 115,000 sq m YTD — 
double the last year’s volume. Such a remarkable surge in gross absorption 
was driven by owner occupation assets acquiring

� Scant volume of new supply (8,200 sq m) driving the total speculative stock 
down by 15,000 sq m to 1.24 mln sq m

� Average market vacancy decreased by 2.5% to 7.0% in Q1–Q3 2017, due to 
the emerging expansion of retailers and logistics companies

� Stable rents for professional warehouse space in Q1–Q3 2017, with fluctua-
tions between $3.0 and $4.1/sq m/month on average for A-class ware-
houses (net of VAT and OPEX). Rents for B-class warehouses stood in the 
range of $2.3–$3.0/sq m/month range

KEY TRENDS

115,000 m2
TAKEUP

(+45,000 sq m)

7%
VACANCY

(–2.5% YTD)

1.24 mln m2
TOTAL STOCK

(–1.2% YTD)

TAKEUP BY INDUSTRY

Source: CBRE Ukraine, 2017■  Other and Non-defined ■  Transportation and Storage ■  Wholesale and Retail Trade
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KEY TRENDS

KYIV WAREHOUSE
MARKET

� Continued strengthening of demand from retail and logistics sectors: total 
take-up (including sale transactions) estimated at 115,000 sq m YTD — 
double the last year’s volume. Such a remarkable surge in gross absorption 
was driven by owner occupation assets acquiring

� Scant volume of new supply (8,200 sq m) driving the total speculative stock 
down by 15,000 sq m to 1.24 mln sq m

� Average market vacancy decreased by 2.5% to 7.0% in Q1–Q3 2017, due to 
the emerging expansion of retailers and logistics companies

� Stable rents for professional warehouse space in Q1–Q3 2017, with fluctua-
tions between $3.0 and $4.1/sq m/month on average for A-class ware-
houses (net of VAT and OPEX). Rents for B-class warehouses stood in the 
range of $2.3–$3.0/sq m/month range
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40.741.8
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KYIV HOTEL MARKET

� Total room stock grew by 381 keys, pushing the total key count to ca. 
10,200 keys, in Q1–Q3 2017

� Kyiv and Ukrainian regions hotel pipeline for 2017–2018 consists of ca. 920 
and 300 keys, respectively 

� Occupancy grew steadily in Q1–Q3 2017 period reaching 51.3% (+7.2 pp 
y-o-y), as the number of international tourists visiting Kyiv continues
to grow

� ADR in Q1–Q3 2017, was estimated at $108 (+2% y-o-y). A relatively small 
increase in ADR was impacted by the troughs in February (–3.4% y-o-y), 
March (–3% y-o-y) and September (–3.8% y-o-y)

� Average RevPAR in Q1–Q3 2017, increased to $55 (+19% y-o-y), reaching 
its peak of $70 in May

ADR $108
YTD (+2% y-o-y)

RevPAR $55
YTD (+19% y-o-y)

51.3%
OCCUPANCY

YTD (+7,2%)

SELECTED KPIS OF KYIV QUALITY HOTEL STOCK*

* As of Q3. Source: STR Global; CBRE Ukraine, 2017
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KEY TRENDS

KYIV RETAIL
MARKET

� Retail turnover marked a +8.6% y-o-y growth rate during Q1–Q3 2017, as 
the result of an increase in real wages (+15.8% y-o-y) and a glimpse of 
growth in the minimum wage rate

� Declining volume of new retail space supply (8,000 sq m GLA) delivered in 
Q1–Q3 2017, whilst annual forecast completions are expected to amount to 
56,000 sq m

� Downward trend in the average market vacancy (–6 pp YTD) reaching 5% 
as a result of gradual retail space absorption

� Prime rents gradually appreciating by 10–20%, with lower bound of the 
range growing by ca. 12% YTD. Secondary rents generally remained stable

1.07 mln m2
TOTAL STOCK

(+8,000 sq m)

$60–86
PRIME RENTS

per sq m/month

$30–45
SECONDARY RENTS

per sq m/month

“2017 has been a year of mixed feelings. On the one hand, the long promised and 
overdue political reforms — which underpin economic development — have 
stalled, and the Ukrainian political field entered a period of stagnation. On the 
other hand, business environment displayed noticeable improvement, employ-
ment market revitalized, and investment activity picked up speed. With global 
economy booming and major Ukrainian political terms nearing their expiration 
dates, expectations are there for moderate but steady growth in 2018. Rental 
rates should sufficiently rise, vacancy should sufficiently fall, and debt financing 
should finally kick start a healthy development and investment industry in the 
sphere of commercial real estate.”

Sergiy Sergiyenko,
Managing Partner of CBRE Ukraine

NEW BRANDS IN 2017: BALDESSARINI, COLE HAAN, CCC, Fynch-Hatton, Goldenpoint, Hanro, Lee 
Cooper, MINISO, Okaidi, Replay, Saucony, Venoyfe, Xetra, Xiaomi, Superdry, Scotch & Soda, Liu Jo, Hatley, 
Van Laack, Vaide, Wycon, Falconeri, Hugo Boss, Tonymoly, Replay

KYIV SHOPPING CENTRE STOCK, SQ M

E — estimate. Source: CBRE Ukraine, 2017■  Stock at the beginning of the year ■  New supply
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KYIV RETAIL
MARKET

� Retail turnover marked a +8.6% y-o-y growth rate during Q1–Q3 2017, as 
the result of an increase in real wages (+15.8% y-o-y) and a glimpse of 
growth in the minimum wage rate

� Declining volume of new retail space supply (8,000 sq m GLA) delivered in 
Q1–Q3 2017, whilst annual forecast completions are expected to amount to 
56,000 sq m

� Downward trend in the average market vacancy (–6 pp YTD) reaching 5% 
as a result of gradual retail space absorption
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range growing by ca. 12% YTD. Secondary rents generally remained stable
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$30–45
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“2017 has been a year of mixed feelings. On the one hand, the long promised and 
overdue political reforms — which underpin economic development — have 
stalled, and the Ukrainian political field entered a period of stagnation. On the 
other hand, business environment displayed noticeable improvement, employ-
ment market revitalized, and investment activity picked up speed. With global 
economy booming and major Ukrainian political terms nearing their expiration 
dates, expectations are there for moderate but steady growth in 2018. Rental 
rates should sufficiently rise, vacancy should sufficiently fall, and debt financing 
should finally kick start a healthy development and investment industry in the 
sphere of commercial real estate.”

Sergiy Sergiyenko,
Managing Partner of CBRE Ukraine

NEW BRANDS IN 2017: BALDESSARINI, COLE HAAN, CCC, Fynch-Hatton, Goldenpoint, Hanro, Lee 
Cooper, MINISO, Okaidi, Replay, Saucony, Venoyfe, Xetra, Xiaomi, Superdry, Scotch & Soda, Liu Jo, Hatley, 
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UKRAINE AEROSPACE 
AND TECHNOLOGY INDUSTRY

 State Concern “Ukroboronprom”, established in 2010, is the largest state 
defense holding group in Ukraine with over 120 subsidiaries operating in 
five major industries as well as in R&D and export-import activities

 Aviation cluster of Ukroboronprom — around 30 companies enaged in 
aircraft engineering and maintenance. The corporatization of key enterprises 
(SE “Antonov” and SE “Plant 410 CA”) was initiated

STATE CONCERN
“UKROBORONPROM”

 Ukraine has the full cycle of aircraft manufacturing — from design to serial 
production and complex after-sale support. State Enterprise “Antonov” is 
the producer of An-124 “Ruslan” and An-225 “Mriya” aircraft, which are 
among the biggest aircraft in the world

AIRCRAFT
MANUFACTURING

DEFENCE HUB
WAS ESTABLISHED
IN APRIL 2017

UKRAINIAN AEROSPACE INDUSTRY

STATE SPACE AGENCY OF UKRAINE

8 manufacturing
enterprises 5 design

bureaus 11 companies of
other types

>200

558 state and private
enterprises 

R&D, engineering centers 
and production companies
in the industry

Source: State Concern “Ukroboronprom”, Ukrainian Chamber of Commerce,
Ministry of Economic Development and Trade of Ukraine, Cabinet of Ministers of Ukraine

Source: State Space Agency of Ukraine, Interfax.
* Compared to 9 months of 2015

** Compared to 1H 2016
*** Compared to 2015

>100,000
engineers, specialists 
and workers employed 
in the industry

>90
enterprises of 
private sector

Performance Indicators

Production volume growth

Sales volume growth

Sales proceeds

Export sales growth

Export sales share 

2016

45.7% (for 9 months)*

22.6%***

UAH 3.73 bln

14.8***

56.6% 

1 half-year of 2017

35.1%**

37.9%**

UAH 1.87 bln

39.7%**

60.5%

www.chamber.ua

Source: Stockholm International Peace Research Institute (SIPRI),
ranking for 2012–2016

Country

USA

Russian Federation

China

France

Germany

United Kingdom

Spain 

Italy

Ukraine

Israel

Source: Global Firepower — 2017 European Powers Ranked by Military Strength Ranking

EUROPEAN STRONGEST ARMIES RANKING

Country

France

United Kingdom

Germany

Italy

Poland

Spain

Greece

Sweeden

Ukraine

Czech Republic

LARGEST EXPORTERS OF MAJOR WEAPONS

Place in the world

1

2

3

4
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6

7

8

9

10
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9
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� Non-effective corporate governance in state-owned enterprises. State 
ownership is fragmented and scattered among numerous stakeholders 
(MOD, MIA etc) with the frequent overlap and conflict of interests

� Defective export-import control and IP protection legislation regarding 
military and dual use goods

� Excessive limitations of access to data in the industry 

� Legal restrictions related to the establishmebnt of joint ventures by state-
owned enterprises

� Lack of political will and senior leadership issues among key decision-makers 
in the industry. A number of reforms were announced but not implemented

MAJOR
PROBLEMS/
DIFFICULTIES 
IN THE SECTOR

� Privatization of non-strategic state-owned enterprises 

� Establishing supervisory councils with independent directors in state-
owned enterprises

� Reforming export/import control system, strengthening end-user control

� Amending Public Private Partnerships (PPP) and Joint Ventures (JV) legisla-
tion, as well as the intellectual property protection legislation regarding 
military and dual-use goods

� Reform of the system of protection of state secrets and other restricted 
information based on EU and NATO practice

� Implementation of NATO standards

PROSPECTS,
POSSIBILITIES,
INNOVATIONS
IN THE SECTOR

“The capabilities of the Aersopace and Techology sector make it one of Ukraine’s 
largest potential export sectors and economic drivers. The primary goals are 
connecting the industry industry with 21st century processes already developed 
and implemented in the west/NATO countries, creating conditions for bringing 
investment into the sector and implementing the announced reforms.”

Anastasiya Bolkhovitinova,
Legal Director, DLA Piper Ukraine

www.chamber.ua

FINANCIALS OF THE
STATE CONCERN “UKROBORONPROM”

Source: State Concern “Ukroboronprom”

Financials 

Net profit

Budget payments

Average wage

Capital investment

Profitability of operating activities

2016

UAH 28.3 bln

UAH 4.6 bln

UAH 7,365

UAH 683.6 mln

5.4%
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10Guards
3–5 Kruhlouniversytetska St. 
Kyiv 01024
Phone: +380 (44) 393-9000
Fax: +380 (44) 393-9000
info@10guards.com
www.10guards.com
Operations Director: 
Mr. Vitaliy Yakushev

ABB Ltd
2/1 Mykoly Hrinchenka St., 
floor 6, Kyiv 03038
Phone: +380 (44) 495-2211
Fax: +380 (44) 495-2210
ua-publicbox@abb.com
www.abb.ua
UAABB Country Executive 
Officer: Mr. Dmytro Zhdanov

AC Nielsen LLC
12A Kurenivs’kyi Ln., Business 
Center “Kinetik”, floor 4 
Kyiv 04073
Phone: +380 (44) 499-2980
Fax: +380 (44) 499-2986
ACNielsen.UA@.ACNielsen.com.ua
www.nielsen.com
Financial Director: 
Ms. Vita Kovalenko

adidas, Subsidiary Company
4 Harmatna St. 
Kyiv 03067
Phone: +380 (44) 490-2830
Fax: +380 (44) 490-2835
office@adidas-group.com
www.adidas.com
Director: Mr. Rostyslav Cherevko

3M
12 Mykoly Amosova St., Business 
Center “Horizon Park”, floor 7, 
Kyiv 03680
Phone: +380 (44) 490-5777
Fax: +380 (44) 490-5775
support.ua@mmm.com
www.3m.com
Managing Director: 
Ms. Aigul Temirova

ABBOTT LABORATORIES 
GMBH
110 Zhylianska St., floor 2,3, 
10–11 
Kyiv 01032
Phone: +380 (44) 498-6080
Fax: +380 (44) 498-6081
www.abbott.com
General Manager & Moldova: 
Mr. Georgiy Viktorov

ACA Bureau
5/60 Zhylianska St., office 
Kyiv 01033
Phone: +380 (44) 222-5156
Fax: +380 (44) 287-5359
info@aca-bureau.com.ua
www.aca-bureau.com.ua
Managing Partner: 
Ms. Elena Peshkova

ADM TRADING LLC
16A Petra Sahaidachnoho St. 
Kyiv 04070
Phone: +380 (44) 230-1470
Fax: +380 (44) 230-1499
Iana.Sikorska@adm.com
www.adm.com
Director General: 
Ms. Iryna Prysiazhniuk

4i Capital Partners
18 Vozdvyzhenska St. 
Kyiv 04071
Phone: +380 (44) 303-9111
Fax: +380 (44) 303-9111
info@4i-cap.com
www.4i-cap.com
Founding and Managing 
Partner: Mr. Alex Munteanu

AbbVie 
Biopharmaceuticals GmbH
110 Zhylianska St., floor 8 
Kyiv 01032
Phone: +380 (44) 498-0800
Fax: +380 (44) 498-0801
vitaliy.gordienko@abbvie.com
www.abbvie.com
Country Manager: 
Mr. Vitaliy Gordienko

Addinol LTD
25B Petra Sahaidachnoho St. 
Kyiv 04070
Phone: +380 (44) 454-7554
addinol@addinol.ua
www.addinol.ua
Director: 
Mr. Vladislav Hanenko

AECOM
4 Mykoly Hrinchenka St., 
Business Center “Horizon 
Business Park”, Kyiv 03680
Phone: +380 (44) 496-3887
Fax: +380 (44) 496-3889
www.aecom.com
Regional Director: 
Mr. Sergey Izdebsky
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Aequo LLC
52 Bohdana Khmelnytskogo St.
Kyiv 01030
Phone: +380 (44) 233-6599
Fax: +380 (44) 237-7769
office@aequo.com.ua
www.aequo.com.ua
Managing Partner: 
Mr. Denis Lysenko

AGROGENERATION S.A.
6 Baseyna St., Shopping Mall 
“Mandarin Plaza”,floor 8 
Kyiv 01004
Phone: +380 (44) 284-1289
Fax: +380 (44) 284-1283
contact@agrogeneration.com
www.agrogeneration.com/ua
Chief Executive Officer (CEO): 
Mr. John Shmorhun

Akkerman Distillery
44A Mashynobudivna St. 
Kyiv 03067
Phone: +380 (44) 312-5544
Fax: +380 (44) 312-5544
info@albogroup.com
www.albogroup.com
President & CEO: 
Mr. Alexey Bolotov

ALFA STRAKHUVANNYA IC, 
PJSC
19 Sobornosti Ave., Kyiv 02160
Phone: +380 (44) 499-9999
Fax: +380 (44) 499-7760
office@alfaic.com
www.alfaic.ua
Chairman of the Board: 
Ms. Iryna Gevel

AGCO Corporation 
Representative office in
172 Antonovycha St., floor 16 
Kyiv 03150
Phone: +380 (44) 569-2040
Fax: +380 (44) 569-2041
Ukraine@agcocorp.com
www.agcocorp.com
Head of Representative Office/ 
Country Manager EE: 
Mr. Roman Shapoval

AIR FRANCE-KLM Group in
34/33 Ivana Franka St. 
Kyiv 01030
Phone: +380 (89) 323-9844
Fax: +380 (44) 496-3588
mail.bluebiz.@klm.com
www.airfrance.ua
Country Manager, Armenia, Belarus 
&Georgia: Mr. Frank van ‘t Hof

ALD Automotive 
8 Illinska St., Business Center 
“Ilinsky”, ent. 11, floor 3 
Kyiv 04070
Phone: +380 (44) 247-6969
Fax: +380 (44) 247-6970
Contact.ua@aldautomotive.com
www.aldautomotive.ua
General Director: 
Mr. Pierre-Vladimir Joliot

ALFA-BANK, PJSC
4/6 Desyatynna St., Kyiv 01001
Phone: +380 (44) 490-4600
Fax: +380 (44) 490-4601
ccd@alfabank.kiev.ua
www.alfabank.com.ua
Chairman of the Board: 
Ms. Viktoriya Mykhailo

AGRECA LAW FIRM
19B Instytutska St., floor 2 
Kyiv 01021
Phone: +380 (44) 492-2876
Fax: +380 (44) 492-2877
mail@agreca.ua
www.agreca.ua
Managing Partner: 
Mr. Andrii Pidhainyi

AIRCOMPANY ATLASJET LLC
103 Stolychne Hwy., Business 
Center “Europa”, floor 5 
Kyiv 03131
Phone: +380 (44) 277-4141
Fax: +380 (44) 277-4141
info-ua@atlasglb.com
www.atlasglb.com.ua
General Manager: 
Mr. Yaroslav Krasnozhon

Alekseev, Boyarchukov 
and partners law firm
11 Shota Rustaveli St., floor 3 
Kyiv 01001
Phone: +380 (44) 235-8877
Fax: +380 (44) 235-8827
office@abp.kiev.ua
www.abp.kiev.ua
CEO: Mr. Vladyslav Novakovsky

All Motion Ltd.
4 Velyka Kiltseva St., floor 4 
office 420, Petropavlivska 
Borschagivka, Kyiv 08130
Phone: +380 (44) 501-1439
Fax: +380 (44) 239-2513
reception@a-m.com.ua
www.allmotion.com.ua
General Manager: 
Ms. Maria Dakhlalla
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Allseeds Black Sea LLC / 
Allseeds Group
72 Verkhniy Val St., floor 2 
Kyiv 04070
Phone: +380 (44) 495-4919
Fax: +380 (44) 495-4918
info@allseeds.com
www.allseeds.com
СЕО: Mr. Viacheslav Petryshche

American Jewish Joint 
Distribution Committee Inc., 
Kiev Office
86O Kazymira Malevycha St. 
Kyiv 03150
Phone: +380 (44) 277-3165
Fax: +380 (44) 277-3170
Sec-kiev@jdc.org
www.jdc.org
Director: Mr. Daniel Gershcovich

Amway Ltd.
87 Kazymira Malevycha St. 
Kyiv 03150
Phone: +380 (44) 495-1300
Fax: +380 (44) 495-1344
infoua@amway.com
www.amway.ua
General Manager: 
Mr. Tomasz Muras

Antika Law Firm
12 Khreshchatyk St., floor 2 
Kyiv 01001
Phone: +380 (44) 390-0920
Fax: +380 (44) 390-0921
office@antikalaw.com.ua
www.antikalaw.com.ua
Managing Partner: 
Mr. Alexey Kot

AMERICAN COUNCILS
F O R   I N T E R N A T I O N A L   E D U C A T I O N

American Councils for 
International Education: 
ACTR/ACCELS
20 Esplanadna St., floor 6 
Kyiv 01001
Phone: +380 (44) 289-3952
Fax: +380 (44) 289-3921
general@americancouncils.org.ua
www.americancouncils.org.ua
Country Director: 
Mr. Yarema Bachynsky

American Medical Centers
1 Berdychivska St. 
Kyiv 04116
Phone: +380 (44) 490-7600
Fax: +380 (44) 490-7601
kyiv@amcenters.com
www.amcenters.com
President AMC Group: 
Mr. R. Alex Sokol

ANCOR Personnel LLC
31 Zhylianska St.
Kyiv, 01033
Phone: +380 (44) 495-1520
Fax: +380 (44) 495-1528
info@ancor.ua
www.ancor.ua
Area Director: 
Mr. Yuriy Perch

Arawak Energy B.V.
20 Velyka Zhytomyrska St. 
Kyiv 01601
Phone: +380 (44) 364-3291
Fax: +380 (44) 538-1514
kav@arawakenergy.com
www.arawakenergy.com
Managing Director: 
Mr. Alastair D. McBain

American Intercontinental 
Healthcare Group
1719 Masters Drive
Franklin, Tennessee 37064, USA
Phone: +1 (615) 595-2759
info@aihg.us
www.aihg.us
Managing Director: 
Mr. Gregory Kuntz

Amstar Europe
26A Yevgena Konovaltsya St., 
floor 2, office 6 
Kyiv 01133
Phone: +380 (44) 585-1000
Fax: +380 (44) 585-1010
www.amstar.com
Director: Mr. Clemens Lehr

Ante Law Firm
45A Nizhneyurkivska St. 
Kyiv 04080
Phone: +380 (44) 277-2300
Fax: +380 (44) 277-2300
office@antelaw.com.ua
www.antelaw.com.ua
Director: Ms. Olena Guck

ArcelorMittal Kryvyi Rih, 
PJSC
1 Kryvorizhstali St.
Kryvy Rig 50095
Phone: +380 (56) 499-3233
Fax: +380 (56) 499-8550
amkr@arcelormittal.com
www.arcelormittal.com
Chief Executive Officer: 
Mr. Paramjit Kahlon
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Archer Software
18 Mechnykova St. 
Dnipro 49000
Phone: +380 (562) 35-3377
Fax: +380 (562) 35-3377
info@archer-soft.com
www.archer-soft.com
CEO and Founder: 
Mr. Alexey Tulin

PANTONE P 114-8 C

PANTONE P 14-8 C

C 100
M 18
Y 0
K 47

C 0
M 36
Y 100
K 0

ArtBudService
1 Vijskovyj proizd 
Kyiv 01103
Phone: +380 (44) 332-8886
Fax: +380 (44) 332-8886
office@artbudservice.com.ua
www.artbudservice.com.ua
CEO: Mr. Oleksandr Radchenko

ATA “Kroonk” Ltd
12 Kikvidze St. 
Kyiv 01103
Phone: +380 (44) 251-4849
Fax: +380 (44) 251-4849
office@kroonk.com.ua
www.kroonk.com
CEO: Mr. Vladyslav Klipachenko

AUSPICIOUS LLC
5A Piterska St. 
Kyiv 03087
Phone: +380 (44) 338-4588
Fax: +380 (44) 338-4588
auspicious@gmail.com
www.mywhirl.com
Director General: 
Mr. Timur Komyshan

Armadum Lawyers 
International Law Company
60 Olesya Honchara St.
Kyiv 01054
Phone: +380 (44) 288-3414
Fax: +380 (44) 288-3414
office@armadumlawyers.com
www.armadumlawyers.com
Director: Ms. Oksana Merezhko

Arzinger Law Office
32/2 Moskovska St.
Kyiv 01010
Phone: +380 (44) 390-5533
Fax: +380 (44) 390-5540
mail@arzinger.ua
www.arzinger.ua
Managing Partner: 
Mr. Timur Bondaryev

Atlantic Group Limited
31 Zhylianska St., Business 
Center “Capital Hall” 
Kyiv 01033
Phone: +380 (44) 594-9303
Fax: +380 (44) 594-9304
pr@agl-media.com
www.agl-media.com
President: Mr. Andrew Bain

Auto Torg 2000, LLC
86D Kazymira Malevycha St. 
Kyiv 03150
Phone: +380 (44) 521-6055
Fax: +380 (44) 521-6055
pr@avtozvuk.ua 
www.avtozvuk.ua
Owner: 
Mr. Maxim Gamanets

Arricano Real Estate LLC
33 Tarasa Shevchenka Blvd. 
floor 13–14, Kyiv 01032
Phone: +380 (44) 569-6708
Fax: +380 (44) 569-6708
office@arricano.com
www.arricano.com
Chief Executive Officer: Mr. 
Mikhail Merkulov

Asters Law Firm
19–21 Bohdana Khmelnytskoho St. 
Business Center “Leonardo-2”, 
floor 14, Kyiv 01030
Phone: +380 (44) 230-6000
Fax: +380 (44) 230-6001
info@asterslaw.com
www.asterslaw.com
Managing Partner:
Mr. Oleksiy Didkovskiy

Audit firm “RSM” LLC
37/19 Donetska St., floor 1 
Kyiv 03151
Phone: +380 (44) 501-5934
Fax: +380 (44) 501-5934
office@rsm.ua
www.rsm.ua
President: 
Ms. Tetyana Bernatovych

AVELLUM
38 Volodymyrska St., floor 4 
Kyiv 01030
Phone: +380 (44) 591-3355
Fax: +380 (44) 591-3355
info@avellum.com
www.avellum.com
Managing Partner: 
Mr. Mykola Stetsenko
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Avis (CFI VIP-Rent)
72 Yamska St. 
Kyiv 03150
Phone: +380 (44) 502-2010
Fax: +380 (44) 502-2014
contactcentre@avis.com.ua
www.avis.com.ua
CEO: Mr. Haim Kapelnikov

AXA Insurance
8 Illinska St., entrance 3, floor 6 
Kyiv 04070
Phone: +380 (44) 499-2499
Fax: +380 (44) 495-2254
mail@axa-.com
www.axa-.com
Chief Executive Officer: 
Mr. Philippe Wautelet

Baker McKenzie
24 Bulvarno-Kudriavska St., 
Business Center “Renaissance”
Kyiv 01601
Phone: +380 (44) 590-0101
Fax: +380 (44) 590-0110
kyiv@bakermckenzie.com
www.bakermckenzie.com
Managing Partner: 
Mr. Serhiy Chorny

Baxter CIS B.V.
29 Bereznyakivska St. 
Kyiv 02098
Phone: +380 (44) 594-8050
Fax: +380 (44) 594-8051
@baxter.com
www.baxter.com
Acting Head of Representative 
Office and Finance Manager: 
Ms. Ganna Matata

AVON COSMETICS 
5 Kharkivske Hwy.
Schaslyve 08325
Phone: +380 (44) 230-3600
Fax: +380 (44) 230-3692
info@avon.com
www.avon.com.ua
General Manager & Georgia: 
Ms. Karina Takovenko

Axon Development Group
21 Knyazhyy Zaton St. 
office 550, Kyiv 02095
Phone: +380 (50) 410-7155
Fax: +380 (50) 410-7155
hello@axondevgroup.com
www.axondevgroup.com
Chief Executive Officer: 
Mr. Yurii Kravchenko

                              

Baker Tilly (an Independent 
Member of Baker Tilly 
International)
28 Fizkultury St., floor 8 
Kyiv 03680
Phone: +380 (44) 284-1865
Fax: +380 (44) 284-1866
info@bakertilly.ua
www.bakertilly.ua
Managing Partner: 
Mr. Alexander Pochkun

Bayer LTD
4B Verkhniy Val St., Kyiv 04071
Phone: +380 (44) 220-3300
Fax: +380 (44) 220-3301
communication.@bayer.com
www.bayer.ua
Managing Director, Chief 
Financial Officer: 
Mr. Jens Behrens

AWT Bavaria
4 Ivana Lepse Blvd. 
Kyiv 03067
Phone: +380 (44) 490-7733
Fax: +380 (44) 490-7727
awt@bmw.ua
www.bmw.ua
General Manager: 
Mr. Oleksandr Tymofyeyev

AZBI
32 Akademika Palladina Ave.
office 402 Kyiv 03680, 
Phone: +380 (44) 498-8900
Fax: +380 (44) 498-8900
marketing@azbi.com.ua
www.azbi.ua
General Director: 
Mr. Volodymyr Vihristyuk

BANK CREDIT DNEPR PJSC
3 Mechnykova St. 
Kyiv 01601
Phone: 0 (800) 50-7700
info@creditdnepr.com
www.creditdnepr.com.ua
Chairman of the Board: 
Ms. Olena Malynska

BDO LLC
4 Serova St. 
Dnipro 49000 
Phone: +380 (44) 393-2687
Fax: +380 (44) 393-2691
bdo@bdo.ua
www.bdo.ua
Senior Partner/President:
Ms. Alla Savchenko
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Be-it Agency
33D Petra Sahaidachnoho St. 
Kyiv 04070
Phone: +380 (44) 495-2960
Fax: +380 (44) 495-2961
to@be-it.com.ua
www.be-it.agency
President: 
Ms. Nataliia Popovych

BILLA-FIE
3 Hryshka St. 
Kyiv 02140
Phone: +380 (44) 490-2444
Fax: +380 (44) 490-2499
info@billa.ua
www.billa.ua
CEO: Ms. Oksana Mandzyuk

Blackshield Capital AG
39 Talstasse
Zurich 8001, Switzerland
Phone: +380 (73) 439-2914
Fax: +380 (73) 439-2914
n.okhmush@blackshieldcapital.ch
www.blackshield-advisers.co.uk/
about-us/
Managing Partner: 
Mr. Maksym Koretskiy

Boeing LLC
4 Hlybochytska St., floor 4 
Kyiv 04050
Phone: +380 (44) 237-0900
Fax: +380 (44) 237-0901
julia.v.lozova@boeing.com
www.boeing.com
Director: Mr. Aleksei Stepin

Bella-Trade LLC
5 Panelna St. 
Kyiv 02002
Phone: +380 (44) 585-0597
Fax: +380 (44) 585-0598
office.bellatrade@tzmo.com.pl
www.bellatrade.com.ua
General Director: 
Mr. Michal Wisniewski

BIOCON CPC LLC
9 Boryspilska St.
Velyka Oleksandrivka 08320
Phone: +380 (44) 585-1180
Fax: +380 (44) 585-1181
trade@biocon-bc.com
www.biocon-bc.com
President: Mr. Aleksandr Iavorskyi

BMS Consulting LLC
32 Pechenizka St. 
Kyiv 04107
Phone: +380 (44) 499-6969
Fax: +380 (44) 483-0363
4office@bms-consulting.com
www.bms-consulting.com
Chairman of Board: 
Mr. Sergey Savchenko

Brain Source International
3 Sportyvna Sq., floor 2 
Kyiv 01601
Phone: +380 (44) 390-5010
Fax: +380 (44) 390-5006
info@brain-source.com
www.brain-source.com
Chief Executive Officer:
Mr. Andrey Krivokorytov

Benefit Systems LLC
1 Chornomorska St. 
Galant Business Center 
Kyiv 04080
Phone: +380 (44) 233-7484
info@maxicard.ua
www.maxicard.ua
CEO: Mr. Anton Shaperenkov

Black Sea Investment Group
8B Velyka Zhytomyrska St. 
Kyiv 01025
Phone: +380 (44) 270-6181
Fax: +380 (44) 270-6841
office@blasig.com.ua
General Director: 
Mr. Pavel Deminsky

Boehringer Ingelheim RCV 
GmbH&Co KG
28A Stepana Bandery Ave. 
block G, Kyiv 04073
Phone: +380 (44) 494-1275
Fax: +380 (44) 494-1271
info.ua@boehringer-
ingelheim.com
www.boehringer-ingelheim.ua
General Manager: 
Mr. Oliver Koehncke

Brenntag LLC
15 Leiptsyzka St., floor 4
Kyiv 01015
Phone: +380 (44) 490-5860
Fax: +380 (44) 490-5861
office@brenntag.ua
www.brenntag.ua
President Brenntag CEE 
CENTRAL CIS: Mr. Olaf Weber
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British American Tobacco/ 
B.A.T. — Prylucky Tobacco 
Company
13/15 Bolsunovska St., floor 14 
Kyiv 01014
Phone: +380 (44) 389-3440
Fax: +380 (44) 389-3455
www.bat.ua
Area Director UCCAB (Caucasus, 
Moldova, Kazakhstan and SCA, Uz-
bekistan, Belarus): Mr. Simon Welford

Capital, Agency of Customs 
Brokers
35A Mashynobudivna St., 
Business Centre 
“TROYKA CENTRE”, floor 2 
Kyiv 03058
Phone: +380 (44) 227-6371
Fax: +380 (44) 351-1618
office@cptl.com.ua
www.cptl.com.ua
CEO: Ms. Vita Miroshnychenko

Carlsberg
137 Pyrohivskyi Shliakh 
Kyiv 03026
Phone: +380 (44) 490-2929
Fax: +380 (44) 490-2933
info@carlsberg.ua
www.carlsberg.com
CEO: Mr. Evgeniy Shevchenko

Ukraine

CBRE
100 Velyka Vasylkivska St.
 Kyiv 03150
Phone: +380 (44) 390-0000
Fax: +380 (44) 390-0001
@cbre.ua
www.cbre.ua
Managing Partner: 
Mr. Sergiy Sergiyenko

BUSIN Insurance Company
23 Preobrazhenska St. 
Kyiv 03110
Phone: +380 (44) 245-6217
Fax: +380 (44) 249-6504
busin@busin.com.ua
www.busin.com.ua/uk/
CEO: Ms. Irina Morozova

Cargill AT, LLC
3 Mechnykova St. 
Kyiv 01601
Phone: +380 (44) 230-1440
Fax: +380 (44) 230-1445
Anastasia_Dudley@cargill.com
www.cargill.com
General Manager:
Mr. Martin Schuldt

Case IH
100 Velyka Vasylkivska St. 
Kyiv 03150
Phone: +380 (44) 220-1366
Fax: +380 (44) 220-1366
inna.sabol@caseih.com
www.caseih.com
Business Manager: 
Mr. Yuriy Yegorov

CDM Engineering LLC
20 Esplanadna St.
Kyiv 01601
Phone: +380 (44) 364-0019
Fax: +380 (44) 364-0012
info@cdm.com
www.cdm.com.ua/en/
Managing Director: 
Mr. Daniel Aspleaf

Cadogan
48/50A Zhylianska St. 
Business Center “Prime”, floor 8 
Kyiv 01033
Phone: +380 (44) 594-5870
Fax: +380 (44) 594-5871
info@cadoganpetroleum.com
www.cadoganpetroleum.com
Chief Executive Officer: 
Mr. Guido Michelotti

Caritas
16 Shota Rustaveli St., floor 9 
Kyiv 01001
Phone: +380 (44) 590-5160
secretary@caritas-ua.org
www.caritas-ua.org
President: Mr. Andrij Waskowycz

Castrol LLC
2A Kostyantynivska St. 
Kyiv 04071
Phone: +380 (44) 568-5106
Fax: +380 (44) 568-5107
info.ua@castrol.com
castrol.com.ua
General Manager: 
Mr. Ugur Yalım Arseven

Centre For Transport 
Strategies Ltd.
45–47–49A Vozdvyzhenska St., 
office 301, Kyiv 04071
Phone: +380 (44) 235-8434
Fax: +380 (44) 235-8550
info@cfts.org.ua
www.cfts.org.ua
Director: Mr. Serhiy Vovk
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CFC Consulting
8 Kostiolna St., floor 6, office 26
Kyiv 01001
Phone: +380 (44) 492-7599
Fax: +380 (44) 278-3907
vm@cfc.com.ua
www.cfc.com.ua
CEO: Mr. Vasyl Myroshnychenko

Cisco Systems 
Management B.V. in
4 Mykoly Hrinchenka St. 
block B, floor 2, Kyiv 03680
Phone: +380 (44) 391-3600
Fax: +380 (44) 391-3601
contact-@external.cisco.com
www.cisco.com
General Manger: 
Mr. Oleg Bodnar

CMS Reich-Rohrwig 
Hainz LLC
19B Instytutska St., office 31 
Kyiv 01021
Phone: +380 (44) 500-1718
Fax: +380 (44) 500-1716
kyiv@cms-rrh.com
www.cms-rrh.com
Partner, General Director: 
Mr. Johannes Trenkwalder

COFCO AGRI 
RESOURCES LLC
32B Shchorsa St., office 109 
Kyiv 01133
Phone: +380 (44) 220-2500
Fax: +380 (44) 220-2501
Vladimirosadchuk@cofcoagri.com
www.cofcoagri.com/en
General Director: 
Mr. Vladimir Osadchuk

CHS, LLC
8 Illinska St., ent. 7, floor 5 
Kyiv 04070
Phone: +380 (44) 364-2010
Fax: +380 (44) 364-2011
www.chsinc.com
General Director: 
Mr. Vyacheslav Kolosvetov

Citibank, PJSC
16G Dilova St., Kyiv 03150
Phone: +380 (44) 490-1000
Fax: +380 (44) 490-1030
citibank.@citi.com
www.citigroup.com
CEO and Chairman of the Board 
PJSC Citibank: Mr. Steven Fisher

Coca-Cola Beverages 
Limited
51st km of St. Petersburg Hwy. 
V. Dymerka, Brovary district 
Kyiv Region 07442
Phone: +380 (44) 490-0707
Fax: +380 (44) 495-6617
ccbu@cchellenic.com
www.coca-colahellenic.com.ua
General Manager: 
Mr. Constantinos Spanoudis

Cogniance, Inc.
7 Okhtyrskiy Ln., block 2 I 
Kyiv 03022
Phone: +380 (44) 594-7450
Fax: +380 (44) 594-7450
contact@cogniance.com
www.cogniance.com
Director: 
Ms. Magdalena Patrzyk

Ciklum
12 Mykoly Amosova St., 
Kyiv 03680
Phone: +380 (44) 545-7745
Fax: +380 (44) 498-1698
ciklum@ciklum.com
www.ciklum.com
Chief Executive Officer: 
Mr. Michael Boustridge

CMS Cameron McKenna 
Nabarro Olswang
38 Volodymyrska St., floor 6 
Kyiv 01030
Phone: +380 (44) 391-3377
Fax: +380 (44) 391-3388
kyivOffice@cms-cmck.com
www.cms-cmck.com
Managing Partner: 
Mr. Graham Alan Conlon

Coca-Cola Limited
1A Sportyvna Sq., Business Center 
“Gulliver”, floor 18 Kyiv 01001
Phone: +380 (44) 490-0880
Fax: +380 (44) 490-0897
ccbu@cchellenic.com
www.coca-cola.ua
Acting General Director: 
Ms. Iryna Lytiuga

Colgate-Palmolive
10 Verkhniy Val St., Advance 
Business Center, floor 3 Kyiv 04071
Phone: +380 (44) 247-6939
Fax: +380 (44) 247-6938
cp_@colpal.com
www.colgate.com
Commercial Director: 
Mr. Volodymyr Butovych
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Commercial Bank Lviv PJSC
1 Serbska St.
Lviv 79008, 
Phone: +380 (32) 245-6406
Fax: +380 (32) 245-6456
info@banklviv.com
www.banklviv.com
Shareholder/Member of the 
Supervisory Board: 
Mr. Margeir Petursson

Container Terminal Odessa 
of the Company "HHLA 
International GMBH"
1 Mytna Sq.
Odesa 65026 
Phone: +380 (48) 729-4550
Fax: +380 (48) 729-4656
hpc-management@port.odessa.ua
www.hpc-ukraina.odessa.ua
General Director: 
Mr. Anastas Kokkin

Cratia Ltd.
17–21 Bahhovutivska St., floor 6 
Kyiv 04107
Phone: +380 (44) 332-4294
Fax: +380 (44) 221-7129
info@cratia.ua
www.cratia.ua
CEO: Mr. Maxim Bagreyev

Creditwest Bank
4 Leontovycha St., Lit. A, A1 
Kyiv 01030 
Phone: +380 (44) 365-0005
Fax: +380 (44) 365-0006
info@creditwest.ua
www.creditwest.ua
General Manager — Chairman 
of the Management Board: 
Mr. Adnan Anacali

Concorde Capital LLC
2 Mechnykova St., floor 21 
Kyiv 01601
Phone: +380 (44) 391-5577
Fax: +380 (44) 391-5571
info@concorde.com.ua
www.concorde.ua
CEO: Mr. Igor Mazepa

ContourGlobal, Limited 
Liability Company
5/2V Yaroslavska St. 
PO Box 153, Kyiv 04071
Phone: +380 (44) 281-2384
Fax: +380 (44) 281-2385
Inquiry@contourglobal.com
www.contourglobal.com
Acting Director General, 
Chief Accountant: 
Ms. Tatyana Mertvyachenko

CREDIT AGRICOLE BANK, PJSC
42/4 Pushkinska St. 
Kyiv 01004
Phone: 0 (800) 30-5555
Fax: +380 (44) 581-0700
bank@credit-agricole.ua
www.credit-agricole.ua
CEO of Credit Agricole Bank: 
Mr. Jean-Paul Piotrowski

CRH
6 Rylskyi Ln., Business Center 
“Sophia”, Kyiv 01001
Phone: +380 (44) 389-3070
Fax: +380 (44) 389-3070
info@crh.com 
www.crh.com
Managing Director CRH: 
Mr. Barry Leonard

Construction Machinery Ltd
54A Petropavlivska St. 
Kyiv 04086
Phone: +380 (44) 468-1110
Fax: +380 (44) 468-4497
kiev@cml.ua
www.cml.ua
Managing Director: 
Mr. Kamen Nonev

COSA LLC
16D Heroiv Stalinhradu Ave., 
office 72, Kyiv 04210
Phone: +380 (97) 435-4274
Fax: +380 (97) 435-4274
info@cosa.solutions
www.cosa-is.com
Managing Director: 
Mr. Pavlo Verkhniatsky

Credit Europe Bank PJSC
2 Mechnykova St., Business 
Center “Parus”, floor 9 
Kyiv 01601
Phone: +380 (44) 390-6733
Fax: +380 (44) 499-4035
info@crediteurope.com.ua
www.crediteurope.com.ua
Chairman of the Management 
Board: Mr. Onur Anliatamer

Cub Energy Inc.
33V Tarasa Shevchenka Blvd., 
floor 14, Kyiv 01032
Phone: +380 (44) 594-4810
www.cubenergyinc.com
General Counsel and Co-General 
Manager of Operation: 
Mr. Iurii Tsvietkov
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Cushman & Wakefield
33V Antonovycha St., floor 3 
Kyiv 01033
Phone: +380 (44) 220-3060
Fax: +380 (44) 220-3061
info@cushwake.com.ua
www.cushmanwakefield.com.ua
Managing Director: 
Mr. Nick Cotton

DataArt Solutions Inc.
14E Bekhterevskiy Ln. 
Kyiv 04053
Phone: +380 (44) 593-9768
Fax: +380 (552) 49-4589
UkrCham@dataart.com
www.dataart.com
Head of DataArt’s R&D Center 
in Kyiv: Mr. George Kremenetskyi

Deloitte & Touche USC, PJSC
48–50A Zhylianska St. 
Kyiv 01033
Phone: +380 (44) 490-9000
Fax: +380 (44) 490-9001
Ukraine@deloitte.ua
www.deloitte.ua
Managing Partner: 
Mr. Andriy Bulakh

Delta Proektconsult Ltd.
13 Mykoly Pymonenka St., office 
6A/29, Kyiv 04050
Phone: +380 (44) 498-1267
Fax: +380 (44) 498-1268
office-ua@delta.at
www.delta.at
CEO, Partner: 
Mr. Wolfgang Gomernik

Dan-Farm LLC
7 Okhtyrskiy Ln., office 3003
Kyiv 03680
Phone: +380 (50) 355-2925
Fax: +380 (44) 500-5290
nmo@danfarm-ua.com
Director General: 
Mr. Morten Soerensen

DATAGROUP
31–33 Smolenska St. 
Kyiv 03057
Phone: +380 (44) 538-0008
Fax: +380 (44) 538-0007
info@datagroup.ua
www.datagroup.ua
CEO: 
Mr. Mikhail Shelemba

Delta Air Lines Inc
7 Okhtyrskiy Ln., office 1G 
Kyiv 03680
Phone: +380 (44) 287-3595
Fax: +380 (44) 496-5989
dl.@aviareps.com
www.delta.com
General Representative: 
Mr. Leonid Tarasov

Delta Wilmar CIS, LLC
19 Druzhby Narodiv Blvd., 
floor 4, Kyiv 01042 
Phone: +380 (44) 303-9702
Fax: +380 (44) 303-9514
delta@delexpo.com.ua
www.deltawilmar.com
Chairman of the Board: 
Mr. D.C. Panda

DANONE LLC
28A Stepana Bandery Ave., Lit. 
G, floor 4, Kyiv 04073
Phone: +380 (44) 594-8000
Fax: +380 (44) 594-8001
Reception.@danone.com
www.danone.ua
General Manager: 
Ms. Nathalie Alquier

Daxx
12 Kurenivs’kyi Ln., block A 
Kyiv 04073
Phone: +380 (44) 599-1348
Fax: +380 (44) 351-1836
elena.golosinskaya@daxx.com
www.daxx.com
Director: 
Ms. Elena Golosinskaya

Delta Medical
43 Chornovola St.
Vyshneve Kyiv region 08132, 
Phone: +380 (44) 593-3355
Fax: +380 (44) 593-3354
info@deltamedical.com.ua
www.deltamedical.com.ua
Director: 
Ms. Gulya Pogotova

Dentons
49A Volodymyrska St., floor 2 
Kyiv 01001
Phone: +380 (44) 494-4774
Fax: +380 (44) 494-1991
kyiv@dentons.com
www.dentons.com
Managing Partner, Dentons: 
Mr. Oleg Batyuk

G R E AT  I T  P E O P L E  
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DenzaWorkspace
86B Bozhenka St., Kyiv 03150
Phone: +380 (44) 379-3607
Fax: +380 (44) 379-3608
office@denza.com.ua
www.denza.com.ua
Director: 
Mr. Pavel Podtopta

Deutsche Bank DBU PJSC
20 Lavrs’ka St. 
Kyiv 01015 
Phone: +380 (44) 494-4410
Fax: +380 (44) 494-4413
daryna.voronina@db.com
www.db.com
CEO: Mr. Bernd Wurth

DLA Piper LLC
77A Velyka Vasylkivska St. 
Kyiv 03150
Phone: +380 (44) 490-9575
Fax: +380 (44) 490-9577
@dlapiper.co.uk
www.dlapiper.com
Managing Partner: 
Ms. Margarita Karpenko

Dow Europe GmbH 
Representative Office
9/2 Velyka Vasylkivska St. 
office 47, Kyiv 01004
Phone: +380 (44) 490-6926
Fax: +380 (44) 247-5780
ypetrunok@dow.com
www.dow.com
Country Manager: 
Mr. Oleksandr Aleksandrov

DEOL Partners
4 Vyacheslava Lypynskoho 
St.,office 16, Kyiv 01030
Phone: +380 (44) 200-7700
Fax: +380 (44) 200-7701
info@deol-partners.com
www.deol-partners.com
Founder: Mr. Ruslan Oleksenko

DHL Express 
9 Luhova St. 
Kyiv 04074
Phone: +380 (44) 490-2600
Fax: +380 (44) 490-2609
news.ua@dhl.com
www.dhl.com.ua
Country Manager: 
Mr. Vadim Sidoruk

DO & CO
6 Zaporizka St. 
Boryspil 08300, 
Phone: +380 (44) 591-2800
Fax: +380 (44) 591-2800
anna.shulgan@doco.com
www.doco.com
General Manager: 
Ms. Elena Kozlova

Dr. Reddy’s Laboratories Ltd
103 Stolychne Hwy. 
Business Center “Europa” 
floor 11, office 11A, Kyiv 03131
Phone: +380 (44) 492-3173
Fax: +380 (44) 492-3174
www.drreddys.com
Head of Representative office: 
Mr. Phatak Pankaj Sadashiv

Derffer
33B Tarasa Shevchenka Blvd., 
floor 7, Kyiv 01032
Phone: +380 (44) 200-5290
Fax: +380 (44) 200-5292
info@derffer.com
www.derffer.com

DHL Logistics, LLC
4B Mykoly Hrinchenka St. 
floor 3, office 3A, Kyiv 03038
Phone: +380 (44) 200-3900
Fax: +380 (44) 200-3901
iev.globalforwarding@dhl.com
www.dhl.com
Country Manager: 
Mr. Alexander Matvienko

Doubinsky & Osharova
37 Zhylianska St., floor 3 
Kyiv 01033
Phone: +380 (44) 490-5454
Fax: +380 (44) 490-5460
info@iplaw.com.ua
www.iplaw.com.ua
Managing Partner: 
Mr. Michael Doubinsky

Dragon Capital
36D Saksahanskoho St. 
Kyiv 01033
Phone: +380 (44) 490-7120
Fax: +380 (44) 490-7121
pr@dragon-capital.com
www.dragon-capital.com
CEO: 
Mr. Tomas Fiala
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DTEK
57 Lva Tolstoho St., Business 
Center “101 Tower”, floor 19 
Kyiv 01032
Phone: +380 (44) 581-4539
Fax: +380 (44) 503-5978
info@dtek.com
www.dtek.com.ua
Chief Executive Officer: 
Mr. Maxim Timchenko

Dyckerhoff Cement, PJSC
26 Pyrohivskyi Shliakh 
Kyiv 03083
Phone: +380 (44) 536-1953
Fax: +380 (44) 536-1950
info-@dyckerhoff.com
www.dyckerhoff.com.ua
General Director: 
Mr. Sergiy Dudzianiy

EBS
13A Universytetska St. 
Kyiv 03110
Phone: +380 (44) 249-7905
Fax: +380 (44) 249-7906
info@ebskiev.com
www.ebskiev.com
Managing Partner, Director: 
Mrs. Helen Volska

ECOVIS Bondar & Bondar
3 Rohnidynska St.
Kyiv 01004
Phone: +380 (44) 537-0910
Fax: +380 (44) 537-0910
kyiv-law@ecovis.ua
www.ecovis.com/ua
Managing Partner: 
Mr. Oleg Bondar

DTEK Oil&Gas
57 Lva Tolstoho St., Business 
Center “101 Tower”, floor 19 
Kyiv 01032
Phone: +380 (44) 581-4539
Fax: +380 (44) 503-5978
LapaIP@dtek.com
www.dtek.com
Executive Director: 
Ms. Nataliia Grebeniuk

East Balt. Enterprise with 
foreign investments
140 Malynovskoho St.
Dnipro 49022
Phone: +380 (56) 733-4060
Fax: +380 (56) 733-4070
office@eastbalt.ua
www.eastbalt.com
General Manager: 
Ms. Anna Yezhova

ECOMM Co.
4 Anatoliya Petritskoho St. 
floor 2, Kyiv 03115
Phone: +380 (44) 502-4121
Fax: +380 (44) 502-4121
info@ecomm.kiev.ua
www.ecomm.kiev.ua
Director: Mr. Eugene Seredynin

Edvantis Software, Inc.
2 Volodymyra Velykoho St.
Lviv 79026
Phone: +380 (32) 232-1723
Fax: +380 (32) 232-1724
info@edvantis.com
www.edvantis.com
Director: 
Mr. Oleksandr Glazunov

DuPont Pioneer 
30A Spaska St., floor 6 
Kyiv 04070
Phone: +380 (44) 496-3007
Fax: +380 (44) 496-3006
Nasinnya@pioneer.com
www.pioneer.ua
Director: 
Ms. Olena Dunina

EBRD — European Bank 
for Reconstruction and 
Development
46–46A Antonovycha St.
Kyiv 03150
Phone: +380 (44) 354-4084
Fax: +380 (44) 277-1160
kiev@ebrd.com
www.ebrd.com
Country Director: 
Mr. Sevki Acuner

Eco-Optima LLC
96A Leva Halytskogo
Sambir 82000
Phone: +380 (32) 261-0776
Fax: +380 (32) 261-0650
info@ecooptima.com.ua
www.ecooptima.com.ua
Director: Mr. Maksym Kozytskyy

Egorov Puginsky Afanasiev & 
Partners (EPAP)
38 Volodymyrska St. 
Kyiv 01030
Phone: +380 (44) 492-8282
Fax: +380 (44) 492-8272
Kyiv_office@epap.ua
www.epap.ua
Managing Partner of Kyiv office: 
Mr. Serhii Sviriba
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Eli Lilly Vostok S.A.
9/2 Velyka Vasylkivska St. 
office 15, Kyiv 01004
Phone: +380 (44) 490-2585
Fax: +380 (44) 490-2588
lilly-sa@yandex.ru
www.lilly.com
Country Manager of, Belarus 
and Moldova: 
Mr. Sergey Kalashnyk

EngagePoint™
18/7 Kutuzova St. 
Kyiv 01133
Phone: +380 (44) 569-2976
Fax: +380 (44) 569-2976
adm@engagepoint.com
www.engagepoint.com
Director: 
Mr. Volodymyr Dyomkin

ENI LLC
30 Spaska St., Kyiv 04070
Phone: +380 (44) 393-9010
Fax: +380 (44) 393-9069
Tetiana.Ganzhela@external.eni.com
www.eni.com
General Director: 
Mr. Luigi Barberis

Eterna Law
6 Rylskiy Ln., Business Center 
“Sophia”, Kyiv 01001
Phone: +380 (44) 490-7001
Fax: +380 (44) 490-7002
pr@eterna.law
www.eterna.law
Partner: 
Mr. Andrey Astapov

Emerson LLC
12 Kurenivs’kyi Ln. 
Kyiv 04073
Phone: +380 (44) 492-9929
Fax: +380 (44) 492-9928
info.ua@emerson.com
www.emersonprocess.com
Director: 
Mr. Eugeni Goldin

Engelhart CTP LLC
12 Volodymyrska St. 
Kyiv 01103
Phone: +380 (44) 500-5100
Fax: +380 (44) 500-5100
ol-ukr-traders@ectp.com
www.ectp.com
Director: 
Ms. Olena Zyrianova

Ericsson
13 Mykoly Pymonenka St. 
office 7B/21, Kyiv 04050
Phone: +380 (44) 537-4000
Fax: +380 (44) 537-4004
reception.ericsson@frbrokerage.net
www.ericsson.com/ua
Country Manager: 
Mr. Yaroslav Nitsa

EuroCape New Energy
P. O.Box 188 Kyiv, 01030
Phone: +380 (44) 234-4411
Fax: +380 (44) 235-0701
liv@eurocape.kiev.ua
www.eurocape.eu
Director: 
Mr. Peter Justin O’Brien

ENERGY RESOURCES 
OF UKRAINE
11 Ihorivska St., litera B 
Kyiv 04070
Phone: +380 (44) 428-7016
Fax: +380 (44) 428-7016
info@eru.com.ua
www.eru.com.ua
Director: 
Mr. Andrew Favorov

ENGIE Energy Management 
9/2 Velyka Vasylkivska St. 
office 42, Kyiv 01004
Phone: +380 (68) 384-1501
olgajoukovska.consulting@gmail.com
www.engie.com
Director: 
Ms. Olga Zhukovska

Estee Lauder LLC
20 Esplanadna St. 
Kyiv 01023
Phone: +380 (44) 593-8848
Fax: +380 (44) 461-9392
ikovalchuk@ru.estee.com
www.esteelauder.com
Country Manager: 
Ms. Alla Shevchenko

EUROP Insurance Brokers
21 Tereschenkivska St., office 5 
Kyiv 01004
Phone: +380 (44) 234-6229
info@europbrokers.com
www.europbrokers.com
Managing Partner: 
Mr. Cedric Hermann
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EUROPEAN PRAVOZAHIST
74A Olesya Honchara St. 
Kyiv 01054
Phone: +380 (44) 503-7523
Fax: +380 (44) 503-7523
k.office74a@gmail.com
www.bb-zahyst.com
Managing Partner: 
Mr. Ihor Balyk

EY
19A Khreshchatyk St. 
Kyiv 01001
Phone: +380 (44) 490-3000
Fax: +380 (44) 490-3030
kyiv@ua.ey.com
www.ey.com/ua
Managing Partner: 
Mr. Alexei Kredisov

FinPoint LLC
19–21 Bohdana Khmelnytskoho St., 
Business Center “Leonardo”, B2 en-
trance, floor 5, office 26, Kyiv 01030 
Phone: +380 (44) 495-5696
Fax: +380 (44) 495-5697
reception@finpoint.biz
www.finpoint.biz
Managing Director: 
Mr. Oleg Kovtun

Flextronics
4 Berehivska-bichna St.
Mukachevo 89600
Phone: +380 (3131) 3-7572
Fax: +380 (3131) 3-7572
taras.petryna@ua.flextronics.com
www.flextronics.com
General Manager: 
Mr. Taras Petryna

EVERLEGAL
4 Rylskiy Ln., Kyiv 01001
Phone: +380 (44) 337-0016
Fax: +380 (44) 337-0018
info@everlegal.ua
www.everlegal.ua
Partner: 
Mr. Andriy Olenyuk

Ferrexpo Poltava Mining
16 Budivelnykiv St.
Horishni Plavni, 39802
Phone: +380 (53) 487-4396
Fax: +380 (53) 487-4396
pgok@ferrexpo.poltava.ua
www.ferrexpo.com
Head of the Board: 
Mr. Victor Lotous

FIRST LOGISTICS COMPANY
35 Olesya Honchara St. 
Kyiv 01054
Phone: +380 (44) 481-3344
Fax: +380 (44) 481-3344
1lk.office@1lk.com.ua
www.1lk.com.ua
General Director: Ms. Vira Klymyk

FMG
7 Okhtyrskiy Ln., office 1–106 
Kyiv 03680
Phone: +380 (44) 593-8441
Fax: +380 (44) 593-8441
rs@fmg.com.ua
www.fmg.com.ua
General Manager: 
Ms. Elena Myshenko

Evris LF
52 Bohdana Khmelnytskoho St. 
Kyiv 01030
Phone: +380 (44) 237-7250
office@evris.law
www.evris.law
Managing Partner: 
Mr. Andriy Dovbenko

Fialan
G l o b a l i z e   y o u r   b u s i n e s s

Fialan
70A Saksahanskoho St., Business 
Center “Saksahansky”, floor 8, 
office 803, Kyiv 02000
Phone: +380 (44) 223-3232
Fax: +380 (44) 223-3232
ua@fialan.com
www.fialan.com.ua
Director: 
Ms. Marianna Samsonova

First Realty Brokerage Ltd.
18/7 Kutuzova St., floor 4 
office 408, Kyiv 01133
Phone: +380 (44) 459-7069
Fax: +380 (44) 459-0609
office@frbrokerage.net
www.frbrokerage.net
Managing Partner: 
Mr. Vadim Livshyts

Fozzy-Food LLC, Fozzy Group
1 Butlerova St., Kyiv 02090
Phone: +380 (44) 496-3200
Fax: +380 (44) 496-3201
offer@fozzy.ua
www.fozzy.ua
Vice-President on Commerce: 
Mr. Valerii Levenstam
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Frontera Resources 
Corporation
3040 Post Oak Boulevard, office 
1100, Houston, TX 77056, USA
Phone: +1 (713) 585-3200
Fax: +1 (713) 585-3204
mburjanadze@fronteraresources.com
www.fronteraresources.com
HSE General Manager: 
Ms. Maka Burjanadze

GAP LLC
42/44 Shovkovychna St. 
Kyiv 01601
Phone: +380 (44) 459-0421
Fax: +380 (44) 459-0427
gmassistant@fibaretail.com.ua
www.gap.ua
General and Finance Manager: 
Ms. Anna Chychyl

Gefco
110 Zhylianska St., floor 7 
Kyiv 01032
Phone: +380 (44) 287-8889
Fax: +380 (44) 287-8897
ua.sales@gefco.net
www.gefco.com.ua
General Manager: 
Ms. Oksana Yakovleva

GlaxoSmithKline 
Pharmaceuticals
1V Pavla Tychyny St., Kyiv 02152
Phone: +380 (44) 585-5185
Fax: +380 (44) 585-5186
ua.office@gsk.com
www.gsk.ua
General Manager: 
Ms. Elena Likhovets

Fum Dis Service
28–30 Vozdvyzhenska St. 
Kyiv 04071
Phone: +380 (44) 537-7977
Fax: +380 (44) 537-7978
office@fds.net.ua
www.fds.net.ua
Director: Mr. Andrii Shyts

Gavilon LLC
25B Petra Sahaidachnoho St. 
Kyiv 04070
Phone: +380 (44) 495-5999
Fax: +380 (44) 392-7192
info@gavilon.com
www.gavilon.com
Director: Ms. Natalia Soroka

GENOM BIOTECH PVT LTD
12 Aerodromna St., Kyiv 03151
Phone: +380 (63) 376-5531
Fax: +380 (44) 246-2120
rep@asclepius.bz
www.genomworld.com
Chairman: Mr. Binod Kumar

GLENCORE AGRICULTURE, 
ENTERPRISE WITH FOREIGN 
INVESTMENTS
100 Velyka Vasylkivska St., 
Business Center “Toronto”, ent. 
A, floor 6, Kyiv 03150
Phone: +380 (44) 590-5533
Fax: +380 (44) 590-5544
switchboard.kiev@glencore.com
www.glencoreagriculture.com/
who-we-are/about-glencore-
agriculture
Country manager: 
Mr. Vladimir Balan

Galnaftogaz Concern PJSC
72 Heroiv UPA St.
Lviv 79015
Phone: +380 (32) 298-9601
Fax: +380 (32) 298-9602
office@gng.com.ua
www.okko.ua
Chairman & CEO: 
Mr. Vitaliy Antonov

GE
42–44 Shovkovychna St., floor 8 
Kyiv 01601
Phone: +380 (44) 490-6987
Fax: +380 (44) 490-6982
www.ge.com
Country Manager: 
Mr. Vyacheslav Feklin

Geo Alliance Group 
7A Klovskiy Uzviz 
Kyiv 01021
Phone: +380 (44) 490-4820
Fax: +380 (44) 490-4847

www.geo-alliance.com.ua
Chief Executive Officer: 
Ms. Liudmyla Kuchmenko

Globalink Logistics Group
2 Moldavska St., office 119 
Kyiv 03057
Phone: +380 (44) 456-5775
Fax: +380 (44) 456-7565
kiev@globalinkllc.com
www.globalinkllc.com
Branch Manager/MRQ 
Representative: 
Ms. Natalia Neboga

Yaroslava.Novosad@geo-alliance.com.ua
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GOLAW
19B Instytutska St., office 29 
Kyiv 01021
Phone: +380 (44) 581-1220
Fax: +380 (44) 581-1222
info@golaw.ua
www.golaw.ua
Managing Partner: 
Mr. Valentyn Gvozdiy

Gosselin Mobility 
7 Zroshuvalna St. 
Kyiv 02099
Phone: +380 (44) 285-1665
Fax: +380 (44) 576-4827
Ukraine@gosselingroup.eu
www.gosselinmobility.eu
Managing Director: 
Mr. Vladyslav Vasylenko

Graterra LLC
30B Shovkovychna St., office 24 
Kyiv 01024
Phone: +380 (95) 180-1972
info@graterra.org
www.graterra.org
CEO: 
Mr. Oleg Samus

GSP
5 Polska St., office 501A
Odesa 65026
Phone: +380 (48) 734-2099
Fax: +380 (482) 37-1408
office@gsp.ua
www.gsp.ua
Director: 
Mr. Ahmed Abdalla

Goodyear Dunlop Tires 
8 Illinska St., ent. 8, floor 6 
Kyiv 04070, 
Phone: +380 (44) 496-2384
Fax: +380 (44) 496-2385
www.goodyear.ua
Director: 
Mr. Andrzej Rusin

Grammarly
13 Tereschenkivska St., office 110 
Kyiv 01004
Phone: +1 (415) 295-6038
Fax: +1 (415) 295-6038
www.grammarly.com
CEO: 
Mr. Brad Hoover

Greif Flexibles LLC
1/154 Promyslova St. 
Zhytomyr 10025
Phone: +380 (41) 244-5492
Fax: +380 (67) 231-1382
Sales.@greif.com
www.greif-fps.com
General Manager: 
Mr. Ivan Zlobov

Herbalife
51 Nyzhniy Val St. 
Kyiv 04071
Phone: +380 (44) 393-7751
Fax: +380 (44) 393-7752
drukr@herbalife.com
www.herbalife.ua
Country Senior Manager: 
Ms. Tatiana Serebryanik

Google LLC
25B Petra Sahaidachnoho St. 
Kyiv 04070
Phone: +380 (44) 498-5124
Fax: +380 (44) 498-5124
oyakymchuk@google.com
www.google.com.ua
Country Manager: 
Mr. Dmytro Sholomko

Grand Corporation
38 Zhylianska St. 
Kyiv 01033
Phone: +380 (44) 287-6128
Fax: +380 (44) 289-5451
svs@grand.kiev.ua
www.xvatit.com
President: 
Mr. Vladimir Spivakovsky

Grischenko & Partners Law 
and Patent Offices
37–41 Artema St., Kyiv 04053
Phone: +380 (44) 490-3707
Fax: +380 (44) 490-3709
adm@gp.ua
www.gp.ua
Director: Mr. Dmitri Grischenko

Hermes-Trading LLC
32B Shchorsa St., office 1020 
Kyiv 01133
Phone: +380 (44) 220-0440
Fax: +380 (44) 220-0444
office@hermes-trading.com.ua
www.hermes-trading.com.ua
Director: 
Mr. Yurii Skichko
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Hertz International / 
Discover the World 
9/2 Velyka Vasylkivska St., 
entrance 3, office 24, Kyiv 01004
Phone: +380 (44) 490-6216
Fax: +380 (44) 490-6216
hertz@discovertheworld-ua.com
www.hertz.com
Sales Director: 
Mrs. Vira Artiushevska

Hilton Kyiv
30 Tarasa Shevchenka Blvd. 
Kyiv 01030
Phone: +380 (44) 393-5400
Fax: +380 (44) 393-5401
www.kyiv.hilton.com
General Manager: 
Mr. Hassan Ragab

Horizon Capital
4 Mykoly Rajevskoho St. 
Kyiv 01042
Phone: +380 (44) 490-5580
Fax: +380 (44) 490-5589
info@horizoncapital.com.ua
www.horizoncapital.com.ua
Founding Partner and CEO: 
Ms. Lenna Koszarny

Huawei
10/14 Radyshcheva St., Business 
Center “Irva”, Block B 
Kyiv 03124
Phone: +380 (44) 498-7718
Fax: +380 (44) 498-7719
ukraine@huawei.com
www.huawei.com
CEO: 
Mr. Zhou Haojie

Hewlett-Packard UA LLC
110 Zhylianska St. 
Kyiv 01032 
Phone: +380 (44) 498-8000
Fax: +380 (44) 498-8001
HP-UA_Reception_Team@hpe.com
www.hpe.com
Managing Director: 
Mr. Andriy Pishchikov

Holtec International-
27 Pushkinska St. 
Kyiv 01004
Phone: +380 (44) 234-3370
Fax: +380 (44) 234-3422
office@holtec.kiev.ua
www.holtecinternational.com
General Director: 
Sergiy Tarakanov

HORYZONT ZAHID LLC
45B Chornovola Ave. 
Lviv 79058
Phone: +380 (96) 677-7578
Fax: 0 (800) 75-0793
ostapod@gmail.com
www.diplomat.lviv.ua
Director: Mr. Ostap Podvirnyy

Hunnewell Partners LLC
1A Sportyvna Sq., floor 17 
Kyiv 01601
Phone: +380 (44) 394-5733
contact@hunnewellpartners.com
www.hunnewellpartners.com
Director: 
Mr. Vadim Kryzhanivsky

Hillmont Partners
36D Yevgena Konovaltsya 
Kyiv 01133
Phone: +380 (44) 277-2447
Fax: +380 (44) 277-2448
office@hillmont.com.ua
www.hillmont.com.ua
Partner: 
Mr. James Hart

Honeywell 
10/14 Radyshcheva St. 
Kyiv 03124
Phone: +380 (44) 351-1550
Fax: +380 (44) 351-1551
info.@honeywell.com
www.honeywell.com
Country Manager, Director 
General: Mr. Victor Sviridenko

HOUSE OF MEDICINE, JSC
69/71 Raskydailovska St.
Odesa 65006
Phone: +380 (48) 730-0030
Fax: +380 (48) 730-0030
help@odrex-med.com
www.odrex-med.com
CEO: Mr. Tigran Arutiunian

Hyatt Regency Kyiv
5 Ally Tarasovoi St. 
Kyiv 01001
Phone: +380 (44) 581-1234
Fax: +380 (44) 581-1235
kiev.regency@hyatt.com
www.kiev.regency.hyatt.com
General Manager: 
Mr. Gordon Campbell
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IBM
12 Mykoly Amosova St., floor 9 
Kyiv 03038
Phone: +380 (44) 501-1888
Fax: +380 (44) 501-1889
www.ibm.com/ua/uk
Country General Manager:
Mr. Penko Dinev

I.L.C. Trade Company
28 Symona Petliury St.
Kyiv 01032
Phone: +380 (44) 234-2564
Fax: +380 (44) 246-6466
ilc@ilc.com.ua
www.weider.ua
General Director:
Ms. Larisa Gresko

IPIC
IISD-RGData LLC
33 Politekhnichna St., office 612 
Kyiv 03056
Phone: +380 (44) 277-3131
Fax: +380 (44) 277-4032
iisd@iisd.com.ua
www.iisd.com.ua
President: 
Mr. Mykola Gorokhivsky

Imerys Ceramics
6 60-letiya SSSR St.
Volnovakha 85700
Phone: +380 (44) 394-8817
olga.starodubtseva@imerys.com
www.imerys-ceramics.com
Director: 
Mr. Evgeniy Malchenko

IMS Health Technology 
Solutions LLC
15A Kostyantynivska St.
Kyiv 04071
Phone: +380 (44) 379-1870
Fax: +380 (44) 379-1870
www.quintilesims.com
General Manager: 
Ms. Yuliia Zvihintseva

ILTA ORIGINATION, LLC
9 Stepana Bandery Ave., build. 
3V, office 703, Kyiv 07073
Phone: +380 (44) 360-4031
Fax: +380 (44) 360-4031
info.origination@ilta.com
www.ilta.com
Managing Director: 
Ms. Aleksandra Rudyakova

Imperial Tailoring Company, The
15/3 Olesya Honchara St. 
Kyiv 01025
Phone: +380 (44) 272-0440
Fax: +380 (44) 272-0440
kiev@mytailor.ru
www.mytailor.ru
Business director: 
Mr. Steve Kriplani

Industrial Washing 
Equipment
30 Biloruska St.
Kyiv 04050
Phone: +380 (44) 290-2255
Fax: +380 (44) 290-2255
info@iwe.com.ua
www.iwe.com.ua

Ilyashev & Partners Law Firm
11 Kudryavska St., Kyiv 04053
Phone: +380 (44) 494-1919
Fax: +380 (44) 494-1999
office@attorneys.ua
www.attorneys.ua
Managing Partner: 
Mr. Mikhail Ilyashev

Imperial Tobacco 
35 Akademika Zabolotnoho St. 
Kyiv 03026
Phone: +380 (44) 201-2999
Fax: +380 (44) 201-2998
feedback@ua.imptob.com
www.imperial-tobacco.com.ua
General Manager: 
Mr. Lorant Dezsö

Infocom JV
8 Volodymyrska St. 
Kyiv 01001
Phone: +380 (44) 230-5215
Fax: +380 (44) 230-5206
infocom@infocom.ua
www.infocom.ua
General Director:
Mr. Vasyl Polishchuk

ING Bank 
30A Spaska St. 
Kyiv 04070
Phone: +380 (44) 230-3030
Fax: +380 (44) 230-3040
Kiev.News@ingbank.com
www.ing.com
Country Manager: 
Mr. Mark Appelman
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Inkorgas, LLC
36B Yevgena Konovaltsya St.
Kyiv 01133
Phone: +380 (44) 237-7076
Fax: +380 (44) 227-1436
info@inkorgas.com
www.inkorgas.com
Director: 
Mr. Igor Delov

INOL ENERGY LLC
5/7V Studentska St. 
Kyiv 04050
Phone: +380 (44) 586-9827
Fax: +380 (44) 586-9827
info@inol.com.ua
www.inol.com.ua
Director: 
Mr. Oleh Pyvovarov

INTEGRITES
1 Dobrovolchykh Batalioniv St. 
Kyiv 01015
Phone: +380 (44) 391-3853
Fax: +380 (44) 391-3854
Info@integrites.com
www.integrites.com
Managing Partner: 
Dr. Oleksiy Feliv

INGO, PJSIC
33 Bulvarno-Kudriavska St. 
Kyiv 01054
Phone: +380 (44) 490-2744
Fax: +380 (44) 490-2748
office@ingo.ua
www.ingo.ua
Chief Executive Officer: 
Mr. Igor Gordienko

Innovecs
6Z Ivana Lepse Blvd. 
Kyiv 03680
Phone: +380 (44) 593-7795
marketing@innovecs.com
www.innovecs.com
CEO and Co-Founder: 
Mr. Alexander Lutskiy

Institute for Economic 
Research and Policy 
Consulting
8/5A Reytarska St. 
Kyiv 01030
Phone: +380 (44) 278-6360
Fax: +380 (44) 278-6336
institute@ier.kiev.ua
www.ier.com.ua
Head of the Board: 
Prof. Igor Burakovsky

Intellect Group
10B Vozdvyzhenska St., office 15 
Kyiv 04071
Phone: +380 (44) 331-6958
Fax: +380 (44) 331-6958
igu@igu.ua
www.igu.ua
Director: Mr. Oleksandr Grykun

Inkerman International
12A Melnykova St., office 7 
Kyiv 04050
Phone: 0 (800) 500-711
inkerman@inkerman.ua
www.inkerman.ua
Member of the Board of 
Directors: 
Ms. Anna Gorkun

INNOWARE
29 Pavlivska St.,floor 4 
Kyiv 01135
Phone: +380 (44) 490-2220
Fax: +380 (44) 393-1572
info@innoware.com
www.innoware.ua
Managing Partner: 
Mr. Dmytro Popinako

Intego Group, LLC
23 Bahhovutivska St., floor 7 
Kyiv 04107
Phone: +380 (44) 500-7020
Fax: +380 (44) 500-7020
info@intego-group.com
www.intego-group.com
Managing Director: 
Mr. Sergiy Glushakov

Inteltech LLC
27/6 Sholudenka St., office 139 
Kyiv 04116
Phone: +380 (44) 222-8323
Fax: +380 (44) 222-8323
info@itw-systems.com
www.itw-systems.com
CEO: Mr. Oleksandr Pogorilyi

InterContinental Kyiv
2A Velyka Zhytomyrska St. 
Kyiv 01001
Phone: +380 (44) 219-1919
Fax: +380 (44) 219-1929
hotel.kiev@ihg.com
www.intercontinental-kiev.com
Director of Sales & Marketing: 
Artem Prykhodko
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International Management 
Institute (MIM-Kyiv)
10/12B Shuliavska St. 
Kyiv 03055
Phone: +380 (44) 585-0285
Fax: +380 (44) 585-0265
welcome@mim.kiev.ua
www.mim.kiev.ua
President: Ms. Iryna Tykhomyrova

ISSP — Information Systems 
Security Partners
6 Oleny Telihy St., Kyiv 04112
Phone: +380 (44) 237-0367
Fax: +380 (44) 237-0367
ua@isspgroup.com
www.issp.ua
General Manager: 
Mr. Roman Sologub

Interfax — news agency
8/5A Reytarska St. 
Kyiv 01034
Phone: +380 (44) 270-6574
Fax: +380 (44) 270-6575
news@interfax.com.ua
www.interfax.com.ua
General Director: 
Mr. Alexander Martynenko

Investment Capital 
19–21 Bohdana Khmelnytskoho 
St., Business Center “Leonardo-2”, 
floor 11, office 44 Kyiv 01030
Phone: +380 (44) 220-0120
Fax: +380 (44) 220-1625
info@icu.ua
www.icu.ua
Managing Director: 
Mr. Konstantin Stetsenko

ITOCHU Corporation
20 Velyka Zhytomyrska St. 
office 39, Kyiv 01001
Phone: +380 (44) 451-8743
Fax: +380 (44) 499-6311
hino@itochu.com.ua
www.itochu.co.jp
General Manager: 
Mr. Koki Hino

International Finance 
Corporation
1 Dniprovsky Uzviz, floor 3 
Kyiv 01010
Phone: +380 (44) 490-6400
Fax: +380 (44) 490-6420
oharmash@ifc.org
www.ifc.org
Country Manager for Belarus and 
Moldova: Mr. Jason Brett Pellmar

ISA Prime Developments
4 Mykoly Hrinchenka St. 
Kyiv 03680
Phone: +380 (44) 490-6970
Fax: +380 (44) 496-3757
reservation@nhps.kiev.ua
www.nhps.com.ua
Chairman of the Board: 
Mr. Oleksandr Bashenko

Japan Tobacco 
International (JTI)
19 Hryhoriya Skovorody St. 
Kyiv 04070
Phone: +380 (44) 490-7800
Fax: +380 (44) 490-7805
hq.@jti.com
www.jti.com
General Manager: 
Mr. Paul Holloway

Jeantet
4 Volodymyrska St., floor 3 
Kyiv 01001
Phone: +380 (44) 206-0980
Fax: +380 (44) 206-0981
www.jeantet.fr
Director: 
Mr. Bertrand Barrier

Jabil Circuit Limited
40 Kontsivska St. 
Rozivka village, Uzhgorod dist.
Zakarpattia reg. 89424 
Phone: +380 (312) 64-9101
Fax: +380 (312) 64-9301
Jabil_Uzhgorod@Jabil.com
www.jabil.com
Sr. Director Operations: 
Mr. Anatoliy Mikula

JKX Oil&Gas
153 Frunze St., floor 5 
Poltava 36002
Phone: +44 (0207) 323-4464
Fax: +44 (0207) 323-5258
jkxreception@jkx.co.uk
www.jkx.co.uk
CEO: Mr. Victor Gladun

JLL
32/2 Moskovska St., Business 
center “Senator”, floor 11, Kyiv 
01010
Phone: +380 (44) 490-4444
Fax: +380 (44) 496-0813
kiev.@eu.jll.com
www.jll.ua
Head of Country Office, JLL: 
Mr. Dmitry Gavrylenko
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John Deere Ukraina LLC
1B Lenina St., Business Center 
“Chayka Plaza”, Petropavlivska 
Borschagivka Kyiv-Svyatoshyn 
dist. 08130
Phone: +380 (44) 406-5810
Fax: +380 (44) 406-5813
2@JohnDeere.com
www.JohnDeere.ua
Sales & Marketing Manager: 
Mr. Peter Sachse

Kesarev Consulting
30B Shovkovychna St., office 24 
Kyiv 01024
Phone: +380 (44) 200-5559
Fax: +380 (44) 200-5559
info@kesarev.com
www.kesarev.com
Partner, Country Manager:
Mr. Mikhail Sokolov

Kinstellar
1A Sportyvna Sq., Business 
Center “Gulliver”, floor 16 
Kyiv 01601
Phone: +380 (44) 394-9040
Fax: +380 (44) 394-9040
kyiv.reception@kinstellar.com
www.kinstellar.com
Partner: Mr. Kostiantyn Likarchuk

Konica Minolta Subsidiary 
Enterprise
9 Smolna St., Kyiv 03022, 
Phone: +380 (44) 230-1030
Fax: +380 (44) 230-1002
office@konicaminolta.ua 
www.konicaminolta.ua
General Director: 
Mr. Robert Hulej

Johnson & Johnson LLC
1V Pavla Tychyny St., floor 7 
Kyiv 02152
Phone: +380 (44) 498-0888
Fax: +380 (44) 498-7391
office@its.jnj.com
www.jnj.com
Country Manager: 
Mr. Andrey Lutenko

Kimberly Clark
2/1 Mykoly Hrinchenka St. 
Kyiv 03680
Phone: +380 (44) 490-5810
Fax: +380 (44) 490-5811
Viktoriya.Shaposhnik@kcc.com
www.kcc.com
General Manager: 
Mr. Dmytro Badyvskyi

KLS Ltd
P.O. Box 25 Kyiv 03115
Phone: +380 (44) 585-3929
kls@kls.ua
www.kls.ua
General Manager: 
Mr. Dmitriy Ignatiev

KPMG- Ltd.
32/2 Moskovska St., Business Center 
“Senator”, floor 17, Kyiv 01010
Phone: +380 (44) 490-5507
Fax: +380 (44) 490-5508
info@kpmg.ua
www.kpmg.ua
Managing Partner, Head of 
Audit: Mr. Andriy Tsymbal

Kernel-Trade
3 Shevchenka Ln. 
Kyiv 01001
Phone: +380 (44) 461-8801
Fax: +380 (44) 461-8864
pr@kernel.ua
www.kernel.ua
Chief Executive Officer: 
Mr. Yevgen Osypov

Kinomania LLC
38 Volodymyrska St., office 3 
Kyiv 01030
Phone: +380 (44) 200-0122
Fax: +380 (44) 200-0122
info@kinomania.com.ua
www.kinomania.com.ua

KM Partners
5 Pankivska St., Kyiv 01033
Phone: +380 (44) 490-7197
Fax: +380 (44) 492-8859
admin@kmp.uA
www.kmp.ua
Senior Partner: 
Mr. Alexander Minin

KRAINA-MRIY, LLC
1A Vadyma Hetmana St. 
Kyiv 03057
Phone: +380 (63) 871-9588
info@krainamriy.com
www.krainamriy.com
CEO: Mr. Oleg Skrypka
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KUB-GAS LLC
179B Moskovskiy Ave. 
office 604, Kharkiv 61068
Phone: +380 (57) 717-7029
Fax: +380 (57) 717-7360
info@kubgas.com.ua
www.kub-gas.com.ua
General Manager: 
Mr. Yaroslav Kachurin

Kyiv Mohyla Business School
8/5 Voloska St., block 4, floor 3 
Kyiv 04655
Phone: +380 (44) 490-6635
Fax: +380 (44) 425-7779
team@kmbs.com.ua
www.kmbs.ua
Dean: Mr. Oleksandr Savruk

Kyivstar JSC
53 Dehtyarivska St. 
Kyiv 03113
Phone: +380 (44) 209-0070
Fax: +380 (44) 232-2184
info@kyivstar.net
www.kyivstar.ua
CEO: 
Mr. Petr Chernyshov

Lavrynovych and Partners 
Law Firm
41 Saksahanskoho St. 
Kyiv 01033
Phone: +380 (44) 494-2727
Fax: +380 (44) 492-9997
office@lp.ua
www.lp.ua
Managing Partner: 
Mr. Maksym Lavrynovych

Kvinto-Plus, Mobileye Official 
Distributor
28 Predslavynska St., Kyiv 03150
Phone: +380 (44) 201-0475
Fax: +380 (44) 201-0475
info@fleetsafe.com.ua
www.fleetsafe.com.ua
Co-owner/Head of Corporate 
Sales: Mr. Ivan Shevchuk

Kyiv Post
31A Pushkinska St., floor 6, 
office 600, Kyiv 01004
Phone: +380 (44) 591-3344
Fax: +380 (44) 591-3345
news@kyivpost.com
www.kyivpost.com
Chief Executive Officer: 
Mr. Luc Chénier

Lactalis
120 Estonska St. 
Kyiv 03062
Phone: +380 (44) 590-2868
Fax: +380 (44) 494-2113
reception@lactalis.com.ua
www.lactalis.com.ua
General Director: 
Mr. Renato Ruszczyk

LCF Law Group
47 Volodymyrska St.,office 3 
Kyiv 01001
Phone: +380 (44) 455-8887
Fax: +380 (44) 455-8887
info@lcf.ua 
www.lcfgroup.com.ua/en
Managing Partner: 
Ms. Anna Ogrenchuk

Kyiv International School
3A Svyatoshyns’kyi Ln. 
Kyiv 03115
Phone: +380 (44) 452-2792
Fax: +380 (44) 423-6166
kiev@qsi.org
www.qsi.org/ukr_home
Director: Mr. Luke Woodruff

Kyiv-Atlantic 
15 Patrisa Lumumby St. 
office 12–13, Kyiv 01042
Phone: +380 (44) 528-5795
Fax: +380 (44) 528-5798
info@kau.kiev.ua
www.kau.kiev.ua
Chief Operating Officer: 
Mr. Daniel Sweere

Lauffer Group
5 Zroshuvalna St.
Kyiv 02099
Phone: +380 (44) 237-1570
CEO:
Mr. Vitalii Balykhin

Lemtrans Ltd
46–46A Antonovycha St., 
Business Centre Dynasty, floor 2
Kyiv 03067
Phone: +380 (44) 224-69-80
office@lemtrans.com.ua
www.lemtrans.com.ua
Chief Executive Officer: 
Mr. Volodymyr Mezentsev
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lifecell
12 Mykoly Amosova St., Business 
Center “Horizon Park”, floor 14, 
Kyiv 03680
Phone: +380 (44) 233-3131
Fax: +380 (44) 594-4090
reception@lifecell.com.ua
www.lifecell.ua
Chief Executive Officer: 
Mr. Ismet Yazici

LRP
1 Maidan Nezalezhnosti 
sector B, Kyiv 01001
Phone: +380 (44) 494-2930
Fax: +380 (44) 494-2930
office@podilplaza.com
www.lrp.co.uk
Managing Director: 
Mr. Beso Sikharulidze

Lvivholod Ltd.
22 Uhorska St. 
Lviv 79034
Phone: +380 (32) 270-2341
Fax: +380 (32) 270-2341
office2@lvivcold.com.ua
lvivcold.com.ua
Vice president: 
Mr. Denys Shmyhal

Marchenko Danevych
4B Ivana Franka St., floor 1, 
office 49, Kyiv 01054
Phone: +380 (44) 220-0711
Fax: +380 (44) 220-0711
office@marchenkodanevych.com
www.marchenkodanevych.com/
Partner, Attorney-at-Law: 
Mr. Borys Danevych

LOHIKA LTD, LLC
35 Zhylianska St.,floor 5 
Kyiv 01033
Phone: +380 (44) 593-8080
Fax: +380 (44) 593-8085
info@lohika.com
www.lohika.com
General Director: 
Ms. Tetyana Tatsenko

LT Biotech

LT Biotech
6A Mokslininku
Vilnius LT 08412, Lithuania
Phone: +37 (069) 988-947
Fax: +37 (052) 160-227
director@ltbiotech.lt
www.ltbiotech.lt
CEO: 
Mr. Pavel Korabliov

LVN Limited
14 Bratska St., Business Center 
“Ilinsky”, Kyiv 04070
Phone: +380 (44) 585-5660
Fax: +380 (44) 585-5661
info@nemiroff.pro
www.nemiroff.vodka
CEO: 
Mr. Yurii Sorochynskyi

Mars
100 Velyka Vasylkivska St., 
litera A, Kyiv 03150
Phone: +380 (44) 490-9040
Fax: +380 (44) 490-9041
mars@gt.com.ua
www.mars.com
General Manager: 
Mr. Mykhailo Melnychuk

Louis Dreyfus Commodities Ltd
12 Kurenivs’kyi Ln., block A, 
office 601, Kyiv 04073
Phone: +380 (44) 238-6888
Fax: +380 (44) 238-6893
ldkiev@ldcom.com
www.ldcommodities.com
Director: Oleksandr Karpenko

Lviv Business School of the 
Ukrainian Catholic University 
(LvBS)
2A Kozelnytska St., office 312
Lviv 79076
Phone: +380 (32) 240-9959
Fax: +380 (32) 240-9958
b_school@lvbs.com.ua
www.lvbs.com.ua
Dean/CEO: Ms. Sophia Opatska

Malteurop LLC
13 Mykoly Pymonenka St. 
office 5B/11, Kyiv 04050
Phone: +380 (44) 247-6954
Fax: +380 (44) 247-6953
office_kiev@malteurop.com
www.malteurop.com/ua
General Manager: 
Mr. Herve Caroff
Borys Danevych

Mary Kay Ltd., LLC
2 Novovokzalna St., Kyiv 03038
Phone: +380 (44) 490-6850
Fax: +380 (44) 490-6851
ukhelpdesk@mkcorp.com
www.marykay.ua
Executive Director: 
Ms. Viktoriia Zoria-Iatsenko
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MasterCard Europe Sprl
17/52 Bohdana Khmelnytskoho 
St., floor 4A, office 404A 
Kyiv 01030
Phone: +380 (44) 586-2710
Fax: +380 (44) 586-2711
anna_sytor@masteracrd.com
www.mastercard.com/ua
General Director: 
Ms. Vira Platonova

Media Expert 
3 Surikova St., 8B, Kyiv 03035
Phone: +380 (44) 569-7210
Fax: +380 (44) 569-7211
secretar@media-expert.com.ua
www.mex.com.ua/agency/
media-expert
Director: 
Ms. Elena Kudenko

MetLife
14 Symona Petliury St. 
Kyiv 01032
Phone: +380 (44) 494-1343
Fax: +380 (44) 494-1345
office@metlife.ua
www.metlife.ua
Chairman of the Board & General 
Manager: Mr. Miroslaw Kisyk

Microsoft, LLC
75 Zhylianska St., floor 4 
Kyiv 01032
Phone: +380 (44) 499-3200
Fax: +380 (44) 496-0317
gmua@microsoft.com
www.microsoft.ua

Mazars LLC
15A Kyrylivska St. (Frunze St.) 
Kyiv 04080
Phone: +380 (44) 390-7107
Fax: +380 (44) 390-7106
info@mazars.ua
www.mazars.ua
Managing Partner: 
Mr. Gregoire Dattee

Medtronic LLC
4V Mykoly Hrinchenka St., 
Business Center “Horizon 
Business Park”, Kyiv 03038
Phone: +380 (44) 392-0401
info.kiev@medtronic.com
www.medtronic.com/ua-uk
Country/Regional Manager 
Emerging East: Mr. Stefan Linder

METRO Cash & Carry Ltd.
43 Petra Hrygorenka Ave. 
Kyiv 02140
Phone: 0 (800) 50-1401
Fax: +380 (44) 492-1100
contactcenter@metro.ua
www.metro.ua
CEO: 
Mr. Martin Schumacher

Millhouse Logistics Inc
25 Continuum Drive
Fletcher 28732, USA
Phone: +8 (28) 505-8484
Fax: 00 (000) 000-0001
igor@millhouse.com
www.millhouse.com
President: 
Mr. Tony Radchishin

McDonald’s 
7 Hryshka St., Kyiv 02140
Phone: +380 (44) 230-0900
Fax: +380 (44) 230-0901
info@ua.mcd.com
www.mcdonalds.ua
Managing Director of 
McDonald’s: 
Mr. Grzegorz Chmielarski

METINVEST HOLDING, LLC
12 Laboratornyi Ln., Kyiv 01033
Phone: +380 (62) 388-1616
Fax: +380 (62) 388-1600
metinvest@metinvestholding.com
www.metinvestholding.com
CEO: 
Mr. Yuriy Ryzhenkov

Michelin LLC
30A Spaska St., floor 8 
Kyiv 04070
Phone: +380 (44) 490-3462
Fax: +380 (44) 490-3463
tatiana.ovchar@ua.michelin.com
www.michelin.ua
General Director: 
Mr. Patrick Lefort

Miratech
6Z Ivana Lepse Blvd., Business 
Center “Premium” 
Kyiv 03124
Phone: +380 (44) 206-4090
Fax: +380 (44) 206-4091
info@miratechgroup.com
www.miratechgroup.com
Chief Executive Officer: 
Mr. Valeriy Kutsyy
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MIROPLAST LLC
10 Kursantska St., Dnipro 49051
Phone: +380 (562) 33-8000
Fax: +380 (562) 33-8038
info@miroplast.com
www.miroplast.com
General Manager:
Mr. Emre Hadi Erverdi

Monsanto LLC
101A Volodymyrska St., Business 
Center “Senator”, floor 5 
Kyiv 01033
Phone: +380 (44) 490-7575
Fax: +380 (44) 490-0145
info.@monsanto.com
www.monsanto.ua
General Director: 
Ms. Lidiia Ozerova

MSBUD Ltd
34A Svyatoshyns’ka St. 
Kyiv 03680
Phone: +380 (44) 494-0088
Fax: +380 (44) 492-0702
info@msbud.com
www.msbud.com
General Director: 
Mr. Mykola Malyk 

NETCRACKER TECHNOLOGY 
CORPORATION
4/6 Patrisa Lumumby St., block 
B, floor 5, Kyiv 01042
Phone: +380 (44) 238-8727
Fax: +380 (44) 238-8726
terentyev@netcracker.com
www.netcracker.com
Director: 
Mr. Vitalii Terentiev

Mitsubishi Corporation 
Kiev Office
1A Sportyvna Sq., floor 16 
Kyiv 01001
Phone: +380 (44) 230-7050
Fax: +380 (44) 230-7057
ekaterina.popova@
mitsubishicorp.com
www.mitsubishicorp.com/jp/en
General Manager: Mr. Kohei Tagawa

Motorola Solutions 
13 Mykoly Pymonenka St., 
Business Center “Forum Business 
City”, office 8A/25, Kyiv 04050
Phone: +380 (44) 537-5240
Fax: +380 (44) 537-5231
twp867@motorolasolutions.com
www.motorolasolutions.com
Country Manager: 
Mr. Ansar Taymetov

MSD LLC
12 Mykoly Amosova St., floor 3 
Kyiv 03680
Phone: +380 (44) 393-7480
Fax: +380 (44) 393-7481
reception@merck.com
www.msd.ua
General Director: 
Mr. Ildar Seytyagyayev

NetJets Europe
5 Young St.
London W8 5EH, UK
Phone: +44 (207) 361-9600
Fax: +44 (207) 361-9601
lzaharia@netjets.com
www.netjets.com
President: 
Mr. Mark Wilson

Mondelez Ukraina, PrJSC
32/2 Moskovska St., Business 
center “Senator”, Kyiv 01010
Phone: +380 (44) 490-1300
Fax: +380 (44) 490-1310
uamedia@mdlz.com
www.mdlz.com.ua
Country Manager, UA&MIB, 
Mondelēz International:
Mr. Andriy Samusenko

Mriya Agroholding
55B Khoryva St., Kyiv 04071
Phone: +380 (44) 393-4770
Fax: +380 (44) 393-4770
info@mriya.ua
www.mriya.ua
Chief Executive Officer:
Mr. Simon Cherniavsky 

Nestle LLC
72A Verkhniy Val St. 
Kyiv 04070
Phone: +380 (44) 490-8000
Fax: +380 (44) 490-8001
info@ua.nestle.com
www.nestle.com
Managing Director Nestlé 
& Moldova: 
Mr. Ansgar Bornemann

NIBULON Ltd
63 Velyka Morska St.
Mykolaiv 54030
Phone: +380 (512) 58-0404
Fax: +380 (512) 58-0405
mail1@nibulon.com.ua
www.nibulon.com
General Director: 
Mr. Oleksiy Vadaturskyy
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NIKO Management
4 Naberezhno-Khreshchatytska 
St., Business Center 
“DNIPRO-PLAZA”, Kyiv 04070
Phone: +380 (44) 200-4111
Fax: +380 (44) 200-4222
office@niko.ua
www.niko.ua
Chief Executive Officer: 
Mr. Andriy Sheliug

Nobel Ilac Sanayi 
ve Ticaret A.S.
2 Avtozavodska St., block 2 
floor 8, Kyiv 04074
Phone: +380 (44) 586-2064
Fax: +380 (44) 586-2065
cem.demirci@nobel.com.tr
www.nobel.com.ua
General Manager: 
Mr. Mustafa Cem Demirci

Noosphere Ventures USA inc
1 Glinki St., office 301
Dnipro 49050
Phone: +380 (56) 767-1425
Fax: +380 (56) 767-1426
info@noosphere.com
www.noosphereglobal.com
CEO: 
Mr. Michael Ryabokon

Novo Nordisk A/S
29/1 Petra Sahaidachnoho St.
Kyiv 04070
Phone: +380 (44) 581-1260
Fax: +380 (44) 581-1269
aabo@novonordisk.com
www.novonordisk.ua
General Manager: 
Mr. Alexander Boiko

N-iX
32 Storozhenka St.
Lviv 79018
Fax: +380 (32) 29-5767
contact@n-ix.com
www.n-ix.com
CEO & Founder: 
Mr. Andriy Pavliv

Noblet Media CIS
56A Yaroslavska St., Canyon 
Business Centre, office 62 
Kyiv 04071
Phone: +380 (44) 201-1095
Fax: +380 (44) 201-1095
info@nobletmedia.com
www.nobletmedia.com
Chief: Ms. Evgenia Pankratieva

Nova Poshta International
103 Stolychne Hwy. 
Phone: +380 (44) 323-1663
Fax: +380 (44) 323-1663
info.ua@np-int.com
www.novaposhta.ua
Director: Mr. Andrii Savka

Nutricia (Nutricia LLC with FI)
28A Stepana Bandery Ave., Lit. 
G, floor 4, Kyiv 04655
Phone: +380 (44) 594-8020
Fax: +380 (44) 364-0769
nutricia.@danone.com
www.nutricia.ua
General Manager: 
Mr. Tahsin Yasin

NIX Solutions Ltd
2 Karazina St.
Kharkiv 61002
Phone: +380 (57) 784-0600
Fax: +380 (57) 784-0606
info@nixsolutions.com
www.nixsolutions.com
Chief Executive Officer: 
Mr. Victor Shalnyev

Nokia
9B Smolna St. 
Kyiv 03138
Phone: +380 (44) 461-6960
Fax: +380 (44) 461-6961
info.@nokia.com
www.nokia.com
CSO: 
Mr. Alexey Khakhlyuk

Novamova
14V Yaroslaviv Val St., office 28 
Kyiv 01034
Phone: +380 (44) 234-1270
Fax: +380 (44) 234-1270
info@novamova.net
www.novamova.net
Director: 
Mr. Gela Turabelidze

Oakeshott Insurance 
Consultants Ltd
3 Aistova St., Kyiv 01010
Phone: +380 (44) 374-0412
Fax: +380 (44) 374-0412
wecanhelp@oakeshott.com.ua
www.oakeshott.com.ua
Director of the Representative 
office: Ms. Tatiana Babko
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Obriy Inc, JSC, American 
Express Representative
49A Volodymyrska St.
Kyiv 01001
Phone: +380 (44) 490-6522
Fax: +380 (44) 490-6544
amex@obriy.ua
www.obriy.ua
General Manager: 
Mr. Andriy Grytsay

Olimpex Coupe International
67/69 Atamana Golovatogo St.
Odesa 65003
Phone: +380 (48) 729-4141
Fax: +380 (48) 729-4136
office@olimpex.od.ua
www.olimpex.od.ua
Chief Officer: 
Mr. Victor Yukhanov

ORACLE
2 Mechnykova St., floor 16 
Kyiv 01601
Phone: +380 (44) 490-9050
Fax: +380 (44) 490-9051
reception_ua@oracle.com
www.oracle.com/ru
Managing Director: 
Mr. Sergey Yanchyshyn

OTIS Private JSC
37 Ekskavatorna St., Kyiv 03062
Phone: +380 (44) 490-8500
Fax: +380 (44) 490-8501
hqua@otis.com
www.otis.com
Managing Director: 
Mr. Ladislav Zeman 

Office Solutions 
6Z Vatslava Havela Blvd., 
block 3, Kyiv 03067
Phone: +380 (44) 201-0290
Fax: +380 (44) 201-0292
info@office-solutions.com.ua
www.office-solutions.com.ua
Director: 
Mr. Alexander Solovey

Open Borders Media
Phone: +380 (67) 403-3762
Fax: +380 (44) 529-1235
editor@bunews.com.ua
www.bunews.com.ua
Company Director: 
Ms. Susanna Dickinson

Oriflame Cosmetics, 
Subsidiary Company
2/1 Lysenka St. 
Kyiv 01034
Phone: +380 (44) 490-7705
Fax: +380 (44) 490-7704
info@oriflame.ua
www.oriflame.ua
Finance Director: 
Ms. Lesya Kurylko

Otokoc LLC
67 Peremohy Ave., Kyiv 03062
Phone: +380 (44) 490-1088
Fax: +380 (44) 490-1088
info@budget.ua
www.budget.ua
Country Manager: 
Mr. Murat Gurunlu

OLAM LLC
20 Metalistiv St., Kyiv 03057
Phone: +380 (44) 538-0310
Fax: +380 (44) 538-0313
@olamnet.com
www.olamgroup.com/locations/
europe-commonwealth-of-
independent-states
Director: Mr. Andriy Kononenko

Optimum Media LLC
33B Tarasa Shevchenka Blvd., 
floor 12, Kyiv 01032
Phone: +380 (44) 220-1770
Fax: +380 (44) 537-6696
office@optimum-media.kiev.ua
www.omd.com
CEO: Mr. Vitaly Matveyev

Ost-West Logistik 
Netzwerk GmbH
1 Heroiv Maidanu Sq.
Dnipro 49000
Phone: +380 (56) 791-1881
Fax: +380 (56) 791-1300
buro.wien@owln.eu
www.owln.eu
CEO: 
Mr. Yuriy Maslikov

OTP Capital
28D Fizkultury St., office 617,
6th floor, Kyiv 03680
Phone: +380 (44) 492-3469
Fax: +380 (44) 492-3469
capital@otpbank.com.ua
www.otpcapital.com.ua
Acting Chief Executive Officer: 
Mrs. Natalia Mezhenska
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OXYGEN GROUP LTD
19/4 Oleksandra Pyrohovskoho 
St., Kyiv 03110
Phone: +380 (44) 275-9633
Fax: +380 (44) 275-9633
sales@oxygen.com.ua
www.oxygen.com.ua
General Director (Managing 
Partner): Mr. Oleksandr Vovk

Paton Turbine
Technologies, LLC
68 Antonovycha St., Kyiv 03150
Phone: +380 (44) 339-4004
Fax: +380 (44) 339-4004
office@patontt.com
www.patontt.com
General Manager: 
Mr. Valeriy Stasyuk

Pechersk School 
International Kyiv
7A Viktora Zabily St. 
Kyiv 03039
Phone: +380 (44) 377-5292
Fax: +380 (44) 377-5242
communication@psi.kiev.ua
www.psi.kiev.ua
Director: 
Mr. John Burns

Pfizer
12 Mykoly Amosova St., Business 
Center “Horizon Park”, floor 12, 
Kyiv 03680
Phone: +380 (44) 391-6050
Fax: +380 (44) 391-6051
www.pfizer.ua
General Manager: 
Ms. Zoriana Tsilyk

Pact, Inc.
49A Volodymyrska St. 
office 155, Kyiv 01001
Phone: +380 (44) 495-5383
engagehr@pactworld.org
www.pactworld.org
Country Director:
Ms. Alyona Gerasymova

Pavlenko Legal Group
23A Zlatoustivska St., floor 3 
Kyiv 01135
Phone: +380 (44) 281-0600
Fax: +380 (44) 281-0601
office@plglaw.ua
www.plglaw.ua
Managing Partner: 
Ms. Oleksandra Pavlenko

PepsiCo (represented by LLC 
Sandora/PJSC Wimm-Bill-Dann)
7 Promyslova St., Vyshneve 08132
Phone: +380 (44) 490-5260
Fax: +380 (44) 490-5261
commpepsico.ua@pepsico.com
www.pepsico.ua
General Manager PepsiCo: 
Ms. Iryna Kozlova

Pharmagate LTD
29 Bereznyakivska St., floor 5 
Kyiv 02098
Phone: +380 (44) 303-9698
Fax: +380 (44) 303-9698
office@pharmagate.com.ua
www.pharmagate.com.ua
Director: 
Ms. Tatiana Yavorskaya

Pakharenko & Partners
72 Velyka Vasylkivska St., entrance 
1, floor 7, Kyiv 03150
Phone: +380 (44) 593-9693
Fax: +380 (44) 451-4048
pakharenko@pakharenko.kiev.ua
www.pakharenko.com
Managing Partner: Mrs. Antonina 
Pakharenko-Anderson

PBN Hill+Knowlton 
Strategies
42–44 Shovkovychna St. 
Kyiv 01004
Phone: +380 (44) 586-6350
Fax: +380 (44) 586-6351
office@pbn.kiev.ua
www.pbn-hkstrategies.com
Managing Director: 
Ms. Oksana Monastyrska

Peugeot Citroen SARL
12B Kurenivs’kyi Ln., floor 2,3 
Kyiv 04073
Phone: +380 (44) 364-9707
Fax: +380 (44) 364-9790
info@peugeot-citroen.com.ua
www.peugeot.com
Chief Executive Officer: 
Mr. Viktor Kordilevskiy

Philip Morris Ukraine 
30 Spaska St., floor 5, Kyiv 04070
Phone: +380 (44) 389-4600
Fax: +380 (44) 389-4601
PMU.Communications@pmi.com
www.pmi.com
Managing Director, Caucasus 
and Moldova: 
Mr. Michalis Alexandrakis
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Philips LLC
4 Mykoly Hrinchenka St., 2 
floor 4, Kyiv 03680
Phone: +380 (44) 490-9848
Fax: +380 (44) 490-9856
victor.zinchenko@philips.com
www.philips.ua
General Manager: 
Ms. Irina Berezovska 

Pixela Labs LLC
101 Hudson, office 2100, 
Jersey 07302, USA
Phone: +1 732 703 704 2
Fax: +1 732 703 704 2
vitalii@pixelalabs.com
www.pixelalabs.com
CEO/Founder: 
Mr. Vitalii Boiko 

Porsche
1V Pavla Tychyny Ave. 
Kyiv 02152
Phone: +380 (44) 492-9727
Fax: +380 (44) 492-9726
poua@porsche.com.ua
www.porsche.com.ua
Chief Officer: 
Mr. Josef Graf

PRAVEX-BANK, PJSCCB
9/2 Klovskiy Uzviz 
Kyiv 01021,
Phone: +380 (44) 201-1605
Fax: +380 (44) 201-1606
bank@pravex.ua
www.pravex.com
Chairman of the Management 
Board: Mr. Taras Kyrychenko

PILOT ltd
59 Zhylianska St., office 202 
Kyiv 01033
Phone: +380 (44) 377-5757
Fax: +380 (44) 377-5757
office@plt.kiev.ua
www.pilot.ua
Owner and Chairman: 
Mr. Mykhaylo Kurachenko

Plarium Kyiv
17/52 Bohdana Khmelnytskoho 
St., Kyiv 01030
Phone: +380 (44) 593-8183
Fax: +380 (44) 593-8183
kyiv@plarium.com
www.plarium.com
General Manager: 
Mr. Leon Danilov

Portinvest LLC
77A Velyka Vasylkivska St. 
Kyiv 03150
Phone: +380 (44) 239-1876
Fax: +380 (44) 239-1876
office@portinvest.com.ua
www.portinvest.com.ua
General Director: 
Mr. Oleksandr Smyrnov

ProCredit Bank JSC
107A Peremohy Ave. 
Kyiv 03115
Phone: +380 (44) 590-1000
Fax: +380 (44) 590-1001
info@procreditbank.com.ua
www.procreditbank.com.ua
General Manager: 
Mr. Viktor Ponomarenko

Piraeus Bank ICB
8 Illinska St., entrance 7 
Kyiv 04070
Phone: +380 (44) 495-8888
Fax: +380 (44) 495-8888
press@piraeusbank.ua
www.piraeusbank.ua
Chief Executive Officer: 
Mr. Sergiy Naumov

PLS Logistics Services
2A Shevchenka Ave., Business 
Center “Shevchenkivskiy” 
office 306, Odesa 65014
Phone: +1 (724) 814-5810
Fax: +1 (724) 814-5200
Careers@plslogistics.com
www.plslogistics.com
Chairman, President, CEO: 
Mr. Gregory Burns

PRA LLC
75 Zhylianska St. 
Kyiv 01032 
Phone: +380 (44) 594-5555
Fax: +380 (44) 594-5556
fortunskyyglib@prahs.com
www.prahs.com
Director: Mr. Glib Fortunskyy

Procter & Gamble LLC
13/5A Ihorivska/Naberezhno-
Khreschatytska St., Kyiv 04070
Phone: +380 (44) 490-0900
Fax: +380 (44) 492-0102
kievreception.im@pg.com
www.pg.com.ua
General Director Procter & 
Gamble: Mr. Dmytro Kyselyov
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ProFIX Company
31–33 Smolenska St., floor 3 
Kyiv 03005
Phone: +380 (44) 538-1020
Fax: +380 (44) 538-1037
sale@profix.kiev.ua
www.profix.com.ua
President: Mr. Gennadii Kublanovskyi

PwC
75 Zhylianska St. 
Kyiv 01032
Phone: +380 (44) 354-0404
Fax: +380 (44) 354-0790
pwc.@ua.pwc.com
www.pwc.com/ua
Country Managing Partner: 
Mr. Richard Pollard

Raiffeisen Bank Aval, PJSC
9 Leskova St., Kyiv 01011
Phone: +380 (44) 490-8888
Fax: +380 (44) 490-8889
info@aval.ua
www.aval.ua
Chairman of the Board: 
Mr. Volodymyr Lavrenchuk

Representative office of NCH 
Advisors Inc.
27T Dehtyarivska St.,floor 2 
Kyiv 04119
Phone: +380 (44) 390-5720
Fax: +380 (44) 390-5721
office@nchadvisors.kiev.ua
www.nchcapital.com
Head of Representative Office: 
Mr. Michael Bertram
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Pulsar Expo LLC
13 Mykoly Pymonenka St., block 
1A, floor 3, Kyiv 04050
Phone: +380 (67) 707-3446
Fax: +42 (022) 600-2328
info@pulsarexpo.eu
Director: Ms. Yuliya Khomych

PZU Insurance Company, 
PrJSC
62 Dehtyarivska St., Kyiv 04112
Phone: +380 (44) 238-6238
Fax: +380 (44) 581-0455
For-pzu@pzu.com.ua
www.pzu.com.ua
President of the Board: 
Mr. Jacek Adrian Matusiak

RB (Reckitt Benckiser 
Household & Healthcare)
28A Stepana Bandery Ave., litera 
G, office 80, Kyiv 04655
Phone: +380 (44) 390-5041
Fax: +380 (44) 390-5047
Reception.@rb.com
www.rb.com
General Manager: 
Mr. Tonguc Civelek

RISOIL TERMINAL, JOINT 
VENTURE LLC
4/1-H Korabel’na
Chornomorsk 68000 
Phone: +380 (48) 230-4903
Fax: +380 (48) 230-4903
secretary@risoil.com.ua
www.risoil.com
Director: Mr. Oleg Fotchenko

Pulse
17/21 Bahhovutivska St.
Kyiv 04107
Phone: +380 (44) 537-7444
Fax: +380 (44) 537-7445
pulse@pulse.ua
www.pulse.ua
Chairman: 
Mr. Robert G. McNeil

Quinn Properties 
17/52 Bohdana Khmelnytskoho 
St., Kyiv 01030
Phone: +380 (44) 581-0012
Fax: +380 (44) 581-0013
vitaliy.gedzyuk@dc-leonardo.com.ua
Director: 
Mr. Rostislav Levinzon

Redcliffe Partners LLC
75 Zhylianska St., floor 13 
Kyiv 01032
Phone: +380 (44) 390-5885
Fax: +380 (44) 390-5886
www.redcliffe-partners.com
Managing Partner: 
Mr. Olexiy Soshenko 

Roche LLC
33 Petra Sahaidachnoho St.
Kyiv 04070
Phone: +380 (44) 354-3040
Fax: +380 (44) 354-3041
kiev.office@roche.com
www.roche.ua
General Manager: 
Mr. Dejan Nesic
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ROUST LLC
7B Lesi Ukrainky Blvd. 
office 105, Kyiv 01133
Phone: +380 (44) 569-5757
Fax: +380 (44) 569-6262
pdc@rusalco.com
www.cedc.com
Director: 
Mr. Sergii Pushchenskyi

SANDOZ LLC
28A Stepana Bandery Ave., block 
H, Kyiv 04073
Phone: +380 (44) 495-2866
Fax: +380 (44) 495-2943
ua.office@sandoz.com
www.sandoz.ua
General Director: 
Mr. Borys Labensky

SC Johnson
19B Stepana Bandery Ave. 
Kyiv 04073
Phone: +380 (44) 490-3500
Fax: +380 (44) 490-3510
uakyivas@scj.com
www.scjohnson.com
General Director: 
Mr. Dmitry Shindin

Selepey, Volkovetsky & 
Partners LLC
42–44 Shovkovychna St., 
Business Center “Horizon Tower”, 
floor 13, office D, E, Kyiv 01004
Phone: +380 (44) 498-1525
Fax: +380 (44) 498-1526
office@svpartners.com.ua
www.svpartners.com.ua
Director: Mr. Andriy Selepey

S Pharma LLC
26 Lesi Ukrainky St. Schaslyve, 
Boryspil district 08325, 
Phone: +380 (44) 585-6454
Fax: +380 (44) 585-6454
choudhry@spharma.kiev.ua
www.spharma.kiev.ua
General Director: 
Mr. Sawan Choudhry

Sanofi-Aventis LLC
48–50A Zhylianska St. 
Kyiv 01033
Phone: +380 (44) 354-2000
Fax: +380 (44) 354-2001
info.@sanofi.com
www.sanofi.ua
Country Chair: 
Mr. Guilhem Granier

SCHNEIDER GROUP
42–44 Shovkovychna St. 
office 15, Kyiv 01004
Phone: +380 (44) 490-5528
Fax: +380 (44) 490-5529
kyiv@schneider-group.com
www.schneider-group.com
Director: 
Mr. Yuri Donets

Senator Hotels and 
Apartments
4 Vyacheslava Lypynskoho St., 
office 16, Kyiv 01030
Phone: +380 (44) 200-7755
Fax: +380 (44) 200-7733
info@senator-apartments.com
www.senator-apartments.com
Strategic Development Director, 
Senator Hotels and Apartments: 
Ms. Maryna Leo (Rymarenko)

Salkom Law Firm
12 Khreshchatyk St. 
Kyiv 01001
Phone: +380 (44) 591-3100
Fax: +380 (44) 591-3115
salkom@salkom.kiev.ua
www.salkom.ua
President, Senior Partner: 
Mr. Yevhen Kubko

Sayenko Kharenko
10 Muzeinyi Ln., Kyiv 01001
Phone: +380 (44) 499-6000
Fax: +380 (44) 499-6250
info@sk.ua
www.sk.ua
Partner: 
Mr. Volodymyr Sayenko

SEB CORPORATE BANK PJSC
7 Mykhailivska St., Kyiv 01001
Phone: +380 (44) 364-3830
Fax: +380 (44) 364-3831
info@ua.sebgroup.com
www.seb.ua
Chairman of the Management 
Board: 
Mr. Kristian Andersson

Shell Exploration and 
Production I LLC
4 Mykoly Hrinchenka St., floor 4 
Kyiv 03680
Phone: +380 (44) 237-0077
Fax: +380 (44) 237-0622
Suep1.reception@shell.com
www.shell.ua
General Director: 
Mr. Peter Kerekgyarto
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Shire, LLC 
32/2 Moskovska St., Business 
center “Senator”, Kyiv 01010
Phone: +380 (44) 521-0144
Fax: +380 (44) 521-0144
yulia.khyzhuk@shire.com
www.shire.com
General Manager CIS:
Mr. Sebastian Herzig

SITRONICS TELECOM 
SOLUTIONS, LLC
1–3 Pivnichno-Syretska St. 
Kyiv 04136
Phone: +380 (44) 239-9999
Fax: +380 (44) 239-9998
info_ua@nvision-group.com
www.nvision-group.com
Director: Ms. Nataliya Agarkova

SkyNet Worldwide Express
3/5 Vasylya Yana St. 
Kyiv 01033
Phone: +380 (44) 361-2649
Fax: +380 (44) 234-8142
sky.kiev@skynet-cis.com.ua
www.skynet-cis.com.ua
President: 
Mr. Pierre Sleiman

Softline Group LLC
33V Antonovycha St. 
Kyiv 01033
Phone: +380 (44) 201-0300
Fax: +380 (44) 201-0300
info@softline.ua
www.softline.ua
Chief: 
Mr. Yuriy Fedina

SICH
SICH SECURITY SERVICES
3E Oranzhereyna St., floor 3 
Kyiv 04112
Phone: +380 (50) 469-2850
Fax: +380 (50) 251-2351
office@sich-security.com.ua
General Director: 
Mr. Ihor Oropay

SK Group Attorneys at Law
7A Klovskiy Uzviz, office 13 
Kyiv 01021
Phone: +380 (44) 594-5300
Fax: +380 (44) 594-5300
info@skg.org.ua
www.skg.org.ua
Managing Partner: 
Ms. Olga Solovyova

Snap Ukraina LLC
66/1 Frantsuzkyi Blvd., floor 4, 
office 401B, 
Odesa 65058
Phone: +380 (98) 666-1027
omukhin@snap.com
Director:
Mr. Oleksii Mukhin

SoftServe
4/6 Patrisa Lumumby vul. block 
B, ofiice 1210, Kyiv 01042 
Phone: +380 (32) 240-9999
Fax: +380 (32) 240-9080
hr@softserveinc.com
www.softserve.ua
Chairman of the Board:
Mr. Yaroslav Lyubinets

SimCorp LLC
35/37 Vasylya Stusa St., floor 2 
Kyiv 03142
Phone: +380 (44) 594-9560
Fax: +380 (44) 594-9561
infoukr@simcorp.com
www.simcorp.com
General Director: 
Mr. Oleksandr Khraban

Sky Travel HRG 
9/2 Velyka Vasylkivska St. 
office 27, Kyiv 01004
Phone: +380 (44) 490-6593
Fax: +380 (44) 455-8412
events@ua.hrgworldwide.com
www.hrgworldwide.com/ua
Director: 
Ms. Olena Martynchuk

Softjourn, Inc.
7 Tychyny St., floor 4, 
Ivano-Frankivsk 76000
Phone: +1 (510) 744-1528
Fax: +1 (815) 301-2772
chamber@softjourn.com
www.softjourn.com
CEO: 
Ms. Emmy Gengler

Sokolovskyi and Partners 
Law Firm
25 Klinichna St., Kyiv 03141
Phone: +380 (44) 495-1928
Fax: +380 (44) 275-6799
pravo@splf.ua
www.splf.ua
Managing Partner:
Mr. Vladyslav Sokolovskyi
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SOS Children’s Villages, 
Charitable Fund, 
International Charitable 
Organization
8B Borysa Hmyri St., office 195 
Kyiv 02140
Phone: +380 (44) 232-9581
Fax: +380 (44) 232-9581
yevgeniya.yurchuk@sos-.org
www.sos.org
National Director: 
Mr. Andriy Chuprikov

Spetztekhosnastka Ltd
122 Vasylievska St
Kamyanske 51921
Phone: +380 (56) 958-8710
Fax: +380 (56) 958-8710
all@d-sto.com
www.d-sto.com
General manager: 
Mr. Vladimir Lempert

SPS Commerce, Inc.
75 Zhylianska St., Business 
Center “Eurasia”, floor 8 
Kyiv 01023
Phone: +380 (44) 594-8090
Fax: +380 (44) 594-8089
bjohnson@spscommerce.com
www.spscommerce.com
Director of UA Office: 
Mr. Yuri Zhidun

Sumitec
4 Brovarska St., Prolisky village, 
Borispol district Kyiv region 08322
Phone: +380 (44) 585-7300
Fax: +380 (44) 585-7302
sumitec@sumitec.com.ua
www.sumitec.com.ua
Director: Mr. Hiroshi Sugiura

Spacebox Ltd
17 Hlybochytska St., floor 2 
Kyiv 04050
Phone: +380 (44) 594-8787
Fax: +380 (44) 391-3977
info@ibox.ua
www.ibox.ua/ru
Head of Legal Department: 
Mr. Oleksandr Koval

Sportmaster
23 Haharina Ave. 
Kyiv 02094
Phone: +380 (44) 494-0001
Fax: +380 (44) 494-0002
info@sportmaster.com.ua
www.sportmaster.ua
Director: 
Mr. Ihor Chernov

Squire Patton Boggs 
12 Khreshchatyk St., floor 6 
Kyiv 01001
Phone: +380 (44) 591-3140
Fax: +380 (44) 591-3141
Peter.Teluk@squirepb.com
www.squirepattonboggs.com
Managing Partner: 
Mr. Peter Teluk

Sumix
6 Leonida Pervomais’koho St., 
office 107, Kyiv 01023
Phone: +380 (44) 246-7926
Fax: +380 (44) 234-5750
info-team@sumix.com
www.sumix.com
General Director: 
Mr. Sergei Fedorin

Spenser & Kauffmann
7 Klovskiy Uzviz, floor 14, office 
Kyiv 01021
Phone: +380 (44) 288-8383
Fax: +380 (44) 351-2155
office@sklaw.com.ua
www.sklaw.com.ua
Managing Partner: 
Mr. Valentyn Zagariya

Sprint-42, Inc.
850 New Burton Road, office 201, 
Dover, Kent county 19904, USA
Phone: +12 (142) 442-833
Fax: +12 (142) 442-833
info@sprint-42.com
www.sprint-42.com
Chief Executive Officer: 
Mr. Michael Jason Mitura

Strateg Law Firm
18A Kikvidze St. 
Kyiv 01103 
Phone: +380 (44) 227-9391
Fax: +380 (44) 528-3956
info@strateg-llc.com
www.strateg-llc.com
Attorney-at-law, CEO: 
Mr. Oleg Nalyvayko

SUN InBev, PJSC
30V Fizkultury St. 
Kyiv 03680
Phone: +380 (44) 201-4000
Fax: +380 (44) 201-4009
office@suninterbrew.kiev.ua
www.suninbev.com.ua
Acting General Director: 
Mr. Denys Khrenov
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Suntrade S.E. / Bunge 
19/21A Bohdana Khmelnytskoho 
St., Business Center 
“Leonardo-2”, floor 7, Kyiv 01030
Phone: +380 (44) 490-2730
Fax: +380 (44) 490-2727
marketing@oleina.ua
www.bunge.com
Country Manager: 
Mr. Dmitry Gorshunov

System Capital 
Management (SCM)
3A Desyatynna St., Kyiv 01001
Phone: +380 (44) 502-5227
Fax: +380 (44) 502-5227
scm@scm.com.ua
www.scmholding.com
CEO: 
Mr. Oleg Popov

TASK LTD
6 Rylskiy Ln., floor 6 
Kyiv 01001
Phone: +380 (44) 502-0077
Fax: +380 (44) 502-0078
info@task.ua
www.task.ua
Head of Investment Group: 
Mr. Sergiy Brodovych

Tebodin CFI
16B Stepana Bandery Ave., 
floor 4, Kyiv 04073
Phone: +380 (44) 481-2121
Fax: +380 (44) 481-2122
commerce@tebodin.ua
www.tebodin.bilfinger.com
Director: 
Mr. Oleksandr Nikitin

Svitla Systems, Inc.
1501 Howard Street
San Francisco 94103, USA
Phone: +1 (650) 917-9544
Fax: +1 (650) 726-7068
info@svitla.com
www.svitla.com
President: 
Ms. Nataliya Anon

Sytnyk & Partners, 
Attorneys at Law
44 Shota Rustaveli St., office 2 
Kyiv 01033
Phone: +380 (44) 220-1046
Fax: +380 (44) 220-1045
www.sytnyk.eu/ua
Managing Partner, Attorney at Law: 
Mr. Denys Sytnyk

TCM Group 
10A Vozdvyzhenska St. 
Kyiv 04071
Phone: +380 (44) 228-1338
Fax: +380 (44) 228-1338
info@tcm.com.ua
www.tcm.com.ua
Partner: 
Mr. Denys Kopii

Techmorgidrostroy 
Mykolaiv, LLC
19/1 Artilleriyska St.
Mykolaiv 54030
Phone: +380 (51) 272-2866
Fax: +380 (51) 272-2876
office@tmgs.com.ua
www.tmgs.com.ua
Director: Mr. Olexii Bushtruk

Syngenta
120/4 Kozatska St., floor 3 
Kyiv 03022
Phone: +380 (44) 494-1771
Fax: +380 (44) 494-1770
office.ua@syngenta.com
www.syngenta.ua
CEO: 
Mr. Gebhard Rogenhofer

Takeda LLC
11 Solom’yans’ka St. 
Kyiv 03110
Phone: +380 (44) 390-0909
Fax: +380 (44) 390-2929
Tatyana.Protsenko@takeda.com
www.takeda.com
Director: 
Ms. Natalia Zago

TEAM International 
Services, Inc.
23 Yaroslava Mudroho St.
Kyiv 61002
Phone: +380 (57) 729-0378
Fax: +380 (57) 729-0378
sales@teaminternational.com
www.teaminternational.com
Director of Operations: 
Mr. Paul Huetz

TEN
Group

TENGroup LLC
1 Laboratornyi Ln., office 180 
Kyiv 01133
Phone: +380 (44) 495-7990
Fax: +380 (44) 495-7991
info@tengroup.com.ua
www.tengroup.com.ua
Director: 
Mr. Vladimir Dokuka
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Tetra Pak, SE
82 Mezhyhirska St., Kyiv 04655
Phone: +380 (44) 354-2424
Fax: +380 (44) 354-2444
Anna.tarantsova@tetrapak.com
www.tetrapak.com.ua
Acting CEO, Sales Office 
Manager: 
Mr. Roman Kharytonyuk

TFC “ZEKTER” LLC
26/5 Melnytska St.
Odesa 65005, 
Phone: +380 (48) 237-5622
Fax: +380 (48) 237-7945
info@zekter.com
www.zekter.com
Director: 
Mr. Sergii Torshyn

TMF LLC
23A Yaroslaviv Val St., floor 2 
Kyiv 01054
Phone: +380 (44) 428-9444
Fax: +380 (44) 428-9449
@tmf-group.com
www.tmf-group.com
General Director: 
Ms. Nataliia Afanasieva

TRAFIGURA
32 Andriyivskiy Uzviz,,block B
Kyiv 04070
Phone: +380 (44) 232-4585
Fax: +380 (44) 232-4585
olesya.filon@trafigura.com
www.trafigura.com
Director: 
Mr. Taras Savchenko

TEVA LLC 
1V Pavla Tychyny St., floor 9, 
office B, Kyiv 02152
Phone: +380 (44) 594-7080
Fax: +380 (44) 594-7081
www.teva.ua
General Manager: 
Mr. Dmytro Spitsyn

TIS
50 Chapayeva St., Vizirka 
Komintern district 
Odesa region 67543
Phone: +380 (482) 30-0711
Fax: +380 (482) 30-0735
mail@tis.ua
www.tis.ua
General Director: 
Mr. Andrey Stavnitser

TNT
21Zh Tsentralna St., Gora village, 
Boryspil district Kyiv Region 08324
Phone: +380 (67) 352-5255
Fax: +380 (44) 394-8116
maksym.bugai@tnt.com
www.tnt.com/express/uk_ua
CGM: 
Mr. Eugene Golub

TrailStone Energy LLC
42/44 Shovkovychna St. 
office 301, Kyiv 01004
Phone: +49 (303) 404-46780
Fax: +49 (303) 404-46750
pawel.lewin@trailstonegroup.com
www.trailstonegroup.com
Partner: 
Mr. Ante Pogacic

Texas Shale Oil Inc
800 Town & Country Blvd., office 
300, Houston, TX 77024, USA
Phone: 01 (281) 213-2156
Fax: 01 (281) 763-2315
ronald@texasshaleoil.com
www.texasshaleoil.com
CEO & President: 
Dr. Ronald Cormick

TITANIUM Presentations
72A Velyka Vasylkivska St. 
office 109, Kyiv 03680
Phone: +380 (50) 202-9951
Fax: +380 (44) 498-1566
anna.popova@titanium.global
www.titanium.global
Managing Director: 
Ms. Anna Popova

Toyota
24V Stepana Bandery Ave. 
Kyiv 04655
Phone: +380 (44) 492-7002
Nataliya.Tereshchenko@toyota.ua
www.toyota.ua
General Director: 
Mr. Takahide Aibara

Travelport
14A Dniprovska Naberezhna, RC 
“RiverStone”, office 220, Kyiv 
02095
Phone: +380 (44) 290-9450
Fax: +380 (44) 290-9446
office@galileo.com.ua
www.travelport.ua
Director: Mr. Igor Galenko
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Triada
91 Saksahanskoho St., office 4 
Kyiv 01032
Phone: +380 (44) 289-6925
Fax: +380 (44) 289-6925
triada@triadacompany.com.ua
Director: 
Ms. Iryna Shaparovska

UkrAgroConsult
29V Marshala Tymoshenka St., 
office 5, Kyiv 04205
Phone: +380 (44) 451-4634
Fax: +380 (44) 451-4634
uac2015@ukragroconsult.org
www.ukragroconsult.com
Director: 
Mr. Sergey Feofilov

UKRPLASTIC PUBLIC 
CORPORATION
1 Maryny Raskovoi St. 
Kyiv 02002
Phone: +380 (44) 517-1866
Fax: +380 (44) 517-3683
office@ukrplastic.com
www.ukrplastic.com
President: Ms. Irina Mirochnik

Ukrtelecom PJSC
18 Tarasa Shevchenka Blvd. 
Kyiv 01601
Phone: +380 (44) 234-1214
Fax: +380 (44) 234-5852
press@ukrtelecom.ua
www.ukrtelecom.ua
Chief Executive Officer: 
Mr. Yuriy Kurmaz

Tucana Engineering, LLC
3 Sholudenka St., Business 
Center “Kubik”, floor 4 
Kyiv 04116
Phone: +380 (44) 457-5997
Fax: +380 (44) 457-5997
info.ua@tucana.aero
www.tucana.aero
Director: Mr. Myroslav Krekota

Ukrainian Information 
Technologies
52 Volodymyra Velykoho St.
Lviv 79053
Phone: +380 (32) 240-9993
Fax: +380 (32) 240-9080
info@softserveinc.com
Director: 
Mr. Volodymyr Plakushchenko

UkrSibbank, JSC
2/12 Andriivska St.,floor 4
office 432, Kyiv 04070
Phone: +380 (800) 50-5800
Fax: +380 (44) 201-2260
info@ukrsibbank.com
www.ukrsibbank.com
Chairman of the management 
board: Mr. Philippe Dumel

UkrTower LLC
72 Velyka Vasylkivska St., floor 7 
Kyiv 03150
Phone: +380 (44) 206-8393
Fax: +380 (44) 206-8393
LYUDMILA.ERMOLENKO@
UKRTOWER.com
www.ukrtower.com
General Manager: Mr. Zafer Ozbay

Uber
42–44 Shovkovychna St. 
Kyiv 01004
oleksandra@uber.com
www.uber.com
General Manager Uber CIS: 
Mr. Alexei Stakh

Ukrainian Marketing Group®

72 Velyka Vasylkivska St. 
Kyiv 03150
Phone: +380 (44) 568-5919
Fax: +380 (44) 568-5923
info@umg.com.ua
www.umg.ua
General Director: 
Ms. Natalia Bukhalova

UKRSOTSBANK, PJSC
29 Kovpaka St., Kyiv 03150
Phone: +380 (44) 230-1331
Fax: +380 (44) 230-3223
info@ukrsotsbank.com
www.ukrsotsbank.com
Acting Chairman of 
Management Board: 
Mr. Rostyslav Matyash

UKsnab PJSC
31S Zaliznychna St.
Dergachi, Kharkiv region 62301
Phone: +380 (57) 786-9019
Fax: +380 (57) 786-9019
office@uksnab.beer-co.com
www.beer-co.com
Head of the Board of 
Directors: Mr. Igor Burdylenko
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UMG INVESTMENTS
12B Bekhterevskiy Ln. 
Kyiv 04053
Phone: +380 (44) 590-6444
Fax: +380 (44) 590-6447
invest@umg.com.ua
www.umg.com.ua
CEO: 
Mr. Andrey Gorokhov

UNITED IMPORT LLC
19 Festyvalna St. 
Schaslyve, Boryspil district
Phone: +380 (44) 501-6527
Fax: +380 (44) 501-6525
united@unitedfoods.ua
www.unitedfoods.ua
Business Development Director: 
Mr. Michael Rozanov

Universalna, Joint-Stock 
Company Insurance Company
9 Lesi Ukrainky Blvd., Kyiv 01133
Phone: +380 (44) 281-6150
Fax: +380 (44) 281-6155
office@kv.universalna.com
www.universalna.com
Chairman of the Management 
Board: Mr. Oleksiy Muzychko

USAID New Justice Program
36 Ivana Franka St., office 3 
Kyiv 01034
Phone: +380 (44) 581-3303
Fax: +380 (44) 581-3303
office@new-justice.com
Chief of Party: 
Mr. David Michael Vaughn

UNI-CERT LLC
7 Kudriavskiy Uzviz, office 320 
Kyiv 04053
Phone: +380 (44) 227-4146
Fax: +380 (44) 338-0782
office@uni-cert.ua
www.uni-cert.ua
Director: 
Mr. Roman Mykhalko

Unitrade Group Inc.
23A Stepana Bandery Ave. 
floor 3, “City com”, Kyiv 04073
Phone: +380 (44) 461-8888
Fax: +380 (93) 771-5013
info@unitrade-group.com
www.unitrade-group.com
President: 
Mr. Volodymyr Kolodiuk

UPS
10A Smilianska Str., Kyiv 03151
Phone: +380 (44) 280-0000
Fax: +380 (44) 280-4164
eur6nxe@europe.ups.com
www.ups.com
Country Manager: 
Ms. Svetlana Tidiakina

USAID Project — Global 
Communities (DOBRE)
5B Dilova St.,office 510 
Kyiv 03150
Phone: +380 (50) 554-6797
Fax: +380 (50) 554-6797
dobre@globalcommunities.org
www.globalcommunities.org
Chief of Party:
Mr. Barry Reed

Unilever LLC
27 T Dehtyarivska St., block A 
Kyiv 04119
Phone: +380 (44) 490-5846
Fax: +380 (44) 490-5854
kiev.reception@unilever.com
www.unilever.com
Country Director: 
Mr. Vasyl Bovdilov

Universal Logistic LLC
121A Kyivskyi shlyakh St.
Velyka Oleksandrivka 08320
Phone: +380 (44) 498-8322
Fax: +380 (44) 498-8322
adeberdeeva@ulg.com.ua
www.ulg.com.ua
Director: 
Ms. Aleksandra Deberdeeva

USAID Agriculture and Rural 
Development Support Project
35 Tarasa Shevchenka Blvd., 2, 
floor 6, Kyiv 01032
Phone: +380 (44) 390-1451
Fax: +380 (44) 390-1451
ards.admin@ards.com
www.facebook.com/usaid.ards
Director: Mr. Patrick Rader

USPOT Ltd
56 Brovarska St., Trebukhiv, 
Brovary district Kyiv region 07454
Phone: +380 (44) 561-2484
Fax: +380 (44) 561-2492
valeriya.andrushchenko@havi.com
www.havi.com
General Director: 
Ms. Tetyana Bratuseva
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Uvecon Consulting 
Company LLC
8 Serhiya Strutynskoho St. 
floor 3, Kyiv 01014
Phone: +380 (44) 502-4595
Fax: +380 (44) 502-4594
info@uvecon.com
www.uvecon.com
Director: 
Mr. Vladimir Shalaev

Valartin Pharma LLC
1 Kotelnykova St., ap. 96 
Kyiv 03115
Phone: +380 (44) 454-7292
Fax: +380 (44) 454-7297
info@valartin.com
www.valartin.com
Director: 
Mr. Andrey Razumniy

VB PARTNERS
22 Rybalska St., Business Center 
“Bashta-Plaza”, block 13, Kyiv 
01011
Phone: +380 (44) 581-1633
Fax: +380 (44) 581-1533
office@vbpartners.ua
www.vbpartners.ua
Partner: 
Mr. Volodymyr Vashchenko

VF, PrJSC
15 Leiptsyzka St. Kyiv 01601 
Phone: +380 (44) 389-5800
Fax: +380 (44) 389-5806
vodafone@vodafone.ua
www.vodafone.ua
CEO: 
Ms. Olga Ustynova

Uzlissya, TOV
Ripyshche hamlet, Strilky Village, 
Peremyshl Dist. 81220, 
Phone: +380 (50) 415-1445
Fax: +380 (50) 415-1445
evelina77@inbox.ru
www.edem-resort.com.ua
General Director: 
Mr. Olexiy Voloshin

Vasil Kisil & Partners
17/52A Bohdana Khmelnytskoho 
St., Kyiv 01030
Phone: +380 (44) 581-7777
Fax: +380 (44) 581-7770
inquiry@vkp.ua
www.vkp.ua
Managing Partner: 
Mr. Andriy Stelmashchuk

Vega Telecommunications 
Group (PrJSC Farlep-Invest)
3 Solom’yans’ka St., Kyiv 03680 
Phone: +380 (44) 581-3915
Fax: +380 (44) 581-3915
pr@vegatele.com
www.vegatele.com
Chief Executive Officer: 
Mr. Murat Cinar

Visa LLC
19/21 Bohdana Khmelnytskoho 
St., Business Center “Leonardo-2”
floor 9, Kyiv 01030
Phone: +380 (44) 220-0300
Fax: +380 (44) 220-0290
lzadoroz@visa.com
www.visa.com.ua
Acting Group Country Manager 
for CIS and South East 
Europe: Mr. Dmytro Krepak

VA LLC 
4 Khoryva St., office 9 
Kyiv 04071 
Phone: +380 (44) 339-9383
Fax: +380 (44) 463-7764
info@vait.com.ua
www.vait.com
CEO: 
Ms. Liliia Zavhorodnia

Vasko Law Office
52B Dmytrivska St., office 59 
Kyiv 01054 
Phone: +380 (44) 486-0638
Fax: +380 (44) 486-0633
Vadym.vasko@vasko.ua
www.vasko.ua
Managing Partner: 
Mr. Vadym Vasko

Velta LLC
7 Glinki St., Business Center 
“Prizma”, floor 4, Dnipro 49070
Phone: +380 (56) 732-0404
Fax: +380 (56) 370-9393
prvelta@gmail.com
www.velta-ua.com
Head of Board of Directors: 
Mr. Andriy Nikolaienko

VOLIA-CABLE, LLC
1 Mahnitohorska St., floor 4 
Kyiv 02094
Phone: +380 (44) 364-9444
Fax: +380 (44) 364-9445
info@volia.com
www.volia.com
CEO: Mr. Gyorgy Zsembery
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Vseswit ltd., Asset 
Management Company
23A Beloruska St. 
Kyiv 04119
Phone: +380 (44) 207-0299
Fax: +380 (44) 207-0299
info@vseswit.com.ua
www.vseswit.com.ua
Director: Mr. Yaroslav Savchenko

Westinghouse Electric 
Company
24A Ivana Franka St., office 1 
Kyiv 01030
Phone: +380 (44) 230-2919
Fax: +380 (44) 230-2662

www.westinghousenuclear.com
Customer Account Director:
Mr. Seppo Korhonen

Winner Automotive, LLC
24D Stepana Bandery Ave. 
Kyiv 04073
Phone: +380 (44) 496-7496
Fax: +380 (44) 496-4583
info@winnerauto.ua
www.winnerauto.ua
Director:
Mr. Oleksandr Smyrnov

Wooden Horse Strategies LLC
9A Mykhalivskyi Ln.,office 52 
Kyiv 01001
Phone: +380 (67) 466-5737
Fax: +380 (67) 466-5737
Brian@brianmefford.net
www.woodenhorse.co
Owner: 
Mr. Brian Mefford

Ward Howell 
8 Illinska St., Business Center 
“Ilinsky”, ent. 8, Kyiv 04070
Phone: +380 (44) 377-7750
Fax: +380 (44) 377-7751
info-ua@wardhowell.com
www.wardhowell.com
Partner:
Mr. Igor Kabuzenko

WHIRLPOOL LLC
4 Mytropolyta Andreya 
Sheptytskoho St., Business 
Center “KOMOD”, floor 8
Kyiv 02002
Phone: +380 (44) 490-5895
Fax: +380 (44) 490-5896
www.whirlpool.com
Director: Ms. Tetiana Pidgaina

Winner Imports, Ltd.
5A Dachna St., Kapitanivka village 
Kyiv-Svyatoshyn district 08112
Phone: +380 (44) 585-6300
Fax: +380 (44) 585-6301
info@winner.ua
www.winner.ua
General Director: 
Mr. Petro Rondiak

WorldAPP, Inc.
14A Ihorivska St., P.O. Box 166 
Kyiv 04070
Phone: +380 (44) 599-2638
Fax: +380 (44) 599-2638
info@worldapp.com
www.worldapp.com
Head of Representation: 
Ms. Natalia Fedotova

WATSONS
28A Stepana Bandery Ave. 
Kyiv 04655
Phone: +380 (44) 423-0701
Fax: +380 (44) 423-0710
info@watsons.ua
www.watsons.ua
General Director:
Mr. Tomasz Wroblewski

Willis Insurance 
Brokers Limited
8 Illinska St., floor 3 
Kyiv 04070
Phone: +380 (44) 230-6984
Fax: +380 (44) 461-9952
andriykov@willis.com
www.willis.com
General Director: 
Mr. Viacheslav Andriiko

Winner Leasing
5A Dachna St. 
Kapitanivka village 
Kyiv-Svyatoshyn district 08112 
Phone: +380 (44) 585-6300
Fax: +380 (44) 585-6301
jshcherbak@winner.ua
www.winnerleasing.com.ua
Director: Ms. Julia Shcherbak

X.COMMERCE DEVELOPMENT 
CENTER LLC
18 Novokostyantynivska St., 
block B, Kyiv 04080
Phone: +380 (44) 461-1656
Fax: +380 (44) 591-1657
ka@magento.com
www.magento.com
General Director: 
Mr. Maxim Zakharov

merkuls@partners.westinghouse.com
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Xcoal Energy & Resources
One Energy Place, office 9000 
Latrobe, Pennsylvania 
33149, USA
Phone: +17 (245) 201-630
Fax: +17 (245) 536-475
xcoal@xcoal.com
www.xcoal.com
CEO: Mr. Ernie Thrasher

Zakhidnadraservis LLC
49 Shevchenka St.
Bohorodchany, Ivano-Frankivsk 
region 77706
Phone: +380 (32) 261-3925
Fax: +380 (32) 261-0650
info@gaz.net.ua
www.zns.com.ua

Zinteco
15 Shota Rustaveli St., office 12 
Kyiv 01023
Phone: +380 (44) 246-4655
Fax: +380 (44) 287-3700
olga@zinteco.com
www.zinteco.com
Director: 
Mr. Stanislav Kushpitovsky

Xerox Ltd.
9 Stepana Bandery Ave., 
Business Center “Forum Park 
Plaza”, block 4(V), office 4/204 
Kyiv 04073
Phone: +380 (44) 201-2031
Fax: +380 (44) 201-2030
www.xerox.ua
General Manager: 
Mr. Albert Tedeev

Zeppelin, LLC with Foreign 
Investments
34 Vasylkivska St., floor 3 
Kyiv 03022
Phone: +380 (44) 494-2330
Fax: +380 (44) 494-2331
zeppelin@zeppelin.ua
www.zeppelin.ua
General Director: 
Mr. Heiko Kreisel

YOUCONTROL LTD
27 Chornovola St., office 2 
Kyiv 01135
Phone: +380 (80) 030-9077
Fax: +380 (80) 030-9077
mail@youcontrol.com.ua
www.youcontrol.com.ua
CEO: Mr. Sergiy Milman

Zest Outsourcing
2/6 Novozabarska St., office 419 
Kyiv 04074
Phone: +380 (44) 594-9612
Fax: +380 (44) 594-9612
office@hr-outsourcing.com.ua
www.hr-outsourcing.com.ua
General Director: 
Ms. Katerina Shnyrkova

145



www.chamber.uaEmbassiEs and ConsulatEs in ukrainE
as of December 15th, 2017

146

Embassy of Australia
13A Kostiolna St., Kyiv 01901
Tel.: +380 (44) 290-6400
Fax: +380 (44) 290-6400
AustEmbKyiv@dfat.gov.au
www.ukraine.embassy.gov.au

Embassy of Canada
13A Kostiolna St., Kyiv 01901
Tel.: +380 (44) 590-3100
Fax: +380 (44) 590-3134
kyiv@international.gc.ca
www.kyiv.gc.ca

Embassy of Egypt
19 Observatorna St., Kyiv 01901
Tel.: +380 (44) 272-1327
Fax: +380 (44) 486-9428
eg.emb-kiev@mfa.gov.eg
www.mfa.gov.eg/english/
embassies/Egyptian_Embassy_Kiev

Embassy of Georgia
25 Tarasa Shevchenka Blvd., Kyiv 
01032
Tel.: +380 (44) 220-0340
Fax: +380 (44) 220-0348
kyiv.emb@mfa.gov.ge
www.ukraine.embassy.gov.au

Embassy of Japan
4 Muzeinyi Ln.
Kyiv 01901
Tel.: +380 (44) 490-5500
Fax: +380 (44) 490-5502
toiawase@kv.mofa.go.jp
www.ua.emb-japan.gp.jp

Embassy of Libya
6 Ovrutska St., Kyiv 04050
Tel.: +380 (44) 238-6070
Fax: +380 (44) 238-6068
libyan-embassy_kiev@ukr.net
www.libyanembassy.net

Embassy of Malaysia
25 Buslivska St., Kyiv 01901
Tel.: +380 (44) 286-8940
Fax: +380 (44) 286-8942
mwkiev@kln.gov.my
kln.gov.my/web/ukr_kiev/home

Embassy of Palestine
12 Ivana Fedorova St., office 9
Kyiv 03150
Tel.: +380 (44) 238-2695
Fax: +380 (44) 238-2695
palestine_ukraine@hotmail.com
www.palemb.com.ua

Embassy of Romania
4 Hoholivska St., Kyiv 01091
Tel.: +380 (44) 500-9930
Fax: +380 (44) 500-9930
kiev@mae.ro
www.kiev.mae.ro

Embassy of the
Argentine Republic
12 Ivana Fedorova St., floor 6
p.o. box 217, Kyiv 01901
Tel.: +380 (44) 238-6922
Fax: +380 (44) 238-6922
eucra@mrecic.gov.ar
www.argamb.ukrpack.net

Embassy of the 
Czech Republic
34A Yaroslaviv Val St., Kyiv 01901
Tel.: +380 (44) 272-0431
Fax: +380 (44) 272-6204
kyiv@embassy.mzv.cz
www.mzv.cz/kiev

Embassy of the
Federal Republic of Germany
25 Bohdana Khmelnytskoho St.
Kyiv 01901
Tel.: +380 (44) 247-6800
Fax: +380 (44) 247-6818
info@kiew.diplo.de
www.kiew.diplo.de

Embassy of the
Federal Republic of Nigeria
12 Vasylkivskyi Ln., Kyiv 03118
Tel.: +380 (44) 254-5850
Fax: +380 (44) 254-5371
nigeriakyiv@yahoo.com
nigeriaembassyukraine.com.ua

Embassy of the
Federative Republic of Brazil
22A Borychiv Tik St., Kyiv 04070
Tel.: +380 (44) 425-9371
Fax: +380 (44) 425-9540
kievbrem@brasil.kiev.ua
www.brasil.kiev.ua

Embassy of the 
French Republic
39 Reitarska St., Kyiv 01901
Tel.: +380 (44) 590-3600
Fax: +380 (44) 590-3624
www.ua.ambafrance.org/-Ukrainien
visas.kiev-amba@diplomatie.gouv.fr
www.chamber.ua
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Embassy of the 
Hellenic Republic
10 Dobrovolchykh Batalioniv St.
Kyiv 01015
Tel.: +380 (44) 254-5471
Fax: +380 (44) 254-3998
embassy.kiev@mfa.gr
www.mfa.gr/kiev

Embassy of the
Islamic Republic of 
Afghanistan
9/7 Jaslynska St., Kyiv 03069
Tel.: +380 (44) 275-5893
Fax: +380 (44) 275-5893
afembkiev@yahoo.com

Embassy of the
Islamic Republic of Iran
12 Kruhlouniversytetska St.
Kyiv 01901
Tel.: +380 (44) 253-8543
Fax: +380 (44) 254-0253
iranemb.kiev@mfa.gov.ir
www.iranembassy.com.ua

Embassy of the
Islamic Republic of Pakistan
7 Panfilovtsiv St., Kyiv 01015
Tel.: +380 (44) 280-2577
Fax: +380 (44) 254-4530
parepkyiv@gmail.com
www.mofa.gov.pk/Ukraine

Embassy of the 
Italian Republic
32B Yaroslaviv Val St., Kyiv 01901
Tel.: +380 (44) 230-3100
Fax: +380 (44) 230-3103
ambasciata.kiev@esteri.it
www.ambkiev.esteri.it

Embassy of the 
Kingdom of Belgium
4B Mykoly Rajevskoho St. 
Kyiv 01042
Tel.: +380 (44) 529-4141
Fax: +380 (44) 529-4147
ambelkiev@ukrpost.net
www.ukraine.diplomatie.belgium.be

Embassy of the
Kingdom of Denmark
8 Hoholivska St., Kyiv 01054
Tel.: +380 (44) 200-1260
Fax: +380 (44) 200-1285
ievamb@um.dk
www.ambkyiv.um.dk

Embassy of the
Kingdom of Morocco
12 Ivana Fedorova St., Kyiv 03680
Tel.: +380 (44) 284-3326
Fax: +380 (44) 568-5884
morocco@voliacable.com
www.diplomatie.ma

Embassy of the 
Kingdom of Norway
15 Striletska St., Kyiv 01901
Tel.: +380 (44) 281-2200
Fax: +380 (44) 281-2299
emb.kyiv@mfa.no
www.norway.com.ua

Embassy of the
Kingdom of Saudi Arabia
1–3 Krasnodonska St. 
Kyiv 03035
Tel.: +380 (44) 520-5170
Fax: +380 (44) 520-5177
uaemb@mofa.gov.sa
www.mofa.gov.sa

Embassy of the 
Kingdom of Spain
46 Khoryva St. 
Kyiv 01901
Tel.: +380 (44) 391-3024
Fax: +380 (44) 581-2884
emb.kiev@maeс.es
www.espvac-ua.com

Embassy of the
Kingdom of Sweden
34/33 Ivana Franka St.
floor 3, Kyiv 01901
Tel.: +380 (44) 494-4270
Fax: +380 (44) 494-4271
ambassaden.kiev@gov.se
www.swedenabroad.com

Embassy of the
Kingdom of the Netherlands
7 Kontraktova Sq. 
Kyiv 01901
Tel.: +380 (44) 490-8200
Fax: +380 (44) 490-8209
kie@minbuza.nl
www.netherlandsandyou.nl

Embassy of the 
Kyrgyz Republic
26/41 Pavlivska St., block 5/A
office 108 
Kyiv 01135
Tel.: +380 (44) 500-5936
Fax: +380 (44) 500-5936
embassy.kg.kiev@silvercom.net
www.kyrgyzembassy.com.ua
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Embassy of the
People’s Republic of China
32 Hrushevskoho St., Kyiv 01901
Tel.: +380 (44) 253-1329
Fax: +380 (44) 253-7371
chinaemb_ua@mfa.gov.cn
www.ua.chineseembassy.org

Embassy of the
People’s Democratic Republic
of Algeria
76 Zvirynetska St., Kyiv 01901
Tel.: +380 (44) 286-7688
Fax: +380 (44) 286-7786
ambalgkiev.cons@gmail.com
www.algerianembassy.com.ua

Embassy of the
Portuguese Republic
12 Ivana Fedorova St., Kyiv 01910
Tel.: +380 (44) 287-5861
Fax: +380 (44) 230-2625
kiev@mne.pt
www.kiev.embaixadaportugal.mne.pt

Embassy of the
Republic of Armenia
45 Volodymyrska St., Kyiv 01034
Tel.: +380 (44) 234-9005
Fax: +380 (44) 235-4355
armukraineembassy@mfa.am
www.armembassy.com.ua

Embassy of the
Republic of Austria
33 Ivana Franka St.
Kyiv 01901
Tel.: +380 (44) 277-2790
Fax: +380 (44) 277-2791
kiew-ob@bmeia.gv.at
www.bmeia.gv.at/kiew

Embassy of the
Republic of Azerbaijan
24 Hlybochytska St., Kyiv 01901
Tel.: +380 (44) 484-6940
Fax: +380 (44) 484-6946
kiev@mission.mfa.gov.az
www.azembassy.com.ua

Embassy of the
Republic of Belarus
3 Kotsyubynskoho St., Kyiv 01901
Tel.: +380 (44) 537-5200
Fax: +380 (44) 537-5213
ukraine@mfa.gov.ua
www.ukraine.mfa.gov.by

Embassy of the
Republic of Bulgaria
1 Hospitalna St., Kyiv 01023
Tel.: +380 (44) 246-7237
Fax: +380 (44) 235-5119
Embassy.Kiev@mfa.bg
www.mfa.bg/embassies/ukraine

Embassy of the
Republic of Croatia
51/50 Artema St., Kyiv 01901
Tel.: +380 (44) 489-8730
Fax: +380 (44) 484-6943
croemb.ukraine@mvep.hr
www.ua.mvp.hr

Embassy of the
Republic of Cuba
5 Bekhterevskiy Ln.
Kyiv 01901
Tel.: +380 (44) 486-5343
Fax: +380 (44) 486-1907
secretaria@embcuba.com.ua
www.emba.cubaminrex.cu/ucrania

Embassy of the
Republic of Cyprus
24 Bulvarno-Kudriavska St.
Kyiv 01054
Tel.: +380 (44) 499-6451
Fax: +380 (44) 494-6453
cyprusembassyukraine@gmail.com
www.cyprus-consulate.org.ua

Embassy of the
Republic of Estonia
43B Pushkinska St., Kyiv 01901
Tel.: +380 (44) 590-2440
Fax: +380 (44) 590-2441
Embassy.Kiev@mfa.ee
www.estemb.kiev.ua

Embassy of the
Republic of Finland
14 Striletska St., floor 3, Kyiv 01901
Tel.: +380 (44) 278-7049
Fax: +380 (44) 278-2032
sanomat.kio@formin.fi
www.finland.org.ua

Embassy of the
Republic of Hungary
33 Reytarska St., Kyiv 01901
Tel.: +380 (44) 230-8001
Fax: +380 (44) 238-6497
mission.kev@mfa.gov.hu
www.mfa.gov.hu/emb/kiev

Embassy of the 
Republic of India
20B Maksyma Berlyns’koho St.
Kyiv 01901
Tel.: +380 (44) 468-6661
Fax: +380 (44) 468-6619
cons.kyiv@mea.gov.in
www.embassyofindiaukraine.in
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Embassy of the
Republic of Indonesia
8 Otto Shmidta St., Kyiv 04107
Tel.: +380 (44) 206-5490
Fax: +380 (44) 206-5440
kyiv.kbri@kemlu.go.id
www.kemlu.go.id/kyiv
www.chamber.ua

Embassy of the 
Republic of Iraq
35 Zvirynetska St., Kyiv 01014
Tel.: +380 (44) 286-0440
Fax: +380 (44) 286-0445
emb.iraq.ukr@gmail.com

Embassy of the
Republic of Kazakhstan
26 Melnykova St., Kyiv 01901
Tel.: +380 (44) 483-1596
Fax: +380 (44) 483-1198
kiev@mfa.kz
www.kazembassy.com.ua

Embassy of the
Republic of Korea
12 Strliteska St., Kyiv 01034
Tel.: +380 (44) 246-3759
Fax: +380 (44) 246-3757
koremb@mofa.go.kr
www.ukr.mofa.go.kr

Embassy of the
Republic of Latvia
6B Ivana Mazepy St., Kyiv 01901
Tel.: +380 (44) 490-7030
Fax: +380 (44) 490-7035
consulate.ukraine@mfa.gov.lv
www.mfa.gov.lv/en/ukraine

Embassy of the
Republic of Lebanon
13 Anri Barbyusa St., block B
Kyiv 03680
Tel.: +380 (44) 528-8048
Fax: +380 (44) 528-4848
kyiv.leb@gmail.com
www.lebanonembassy.org.ua

Embassy of the
Republic of Lithuania
21 Buslivska St., Kyiv 01901
Tel.: +380 (44) 254-0920
Fax: +380 (44) 254-0928
amb.ua@urm.lt
www.ua.mfa.lt

Embassy of the
Republic of Macedonia
12 Ivana Fedorova St., Kyiv 
03150
Tel.: +380 (44) 287-7882
Fax: +380 (44) 278-7892
dkpkiev@mfa.gov.mk

Embassy of the
Republic of Moldova
2 Yahotynska St., Kyiv 01901
Tel.: +380 (44) 521-2280
Fax: +380 (44) 521-2272
kiev@mfa.md
www.ucraina.mfa.md

Embassy of the 
Republic of Poland
12 Yaroslaviv Val St., Kyiv 01034
Tel.: +380 (44) 230-0700
Fax: +380 (44) 270-6336
kijow.amb.sekretariat@msz.gov.pl
www.kijow.msz.gov.pl/uk/p/
kijow_ua_a_uk

Embassy of the
Republic of Serbia
4 Voloska St., Kyiv 04070
Tel.: +380 (44) 425-6060
Fax: +380 (44) 425-6047
ambars@ukr.net
www.kiev.mfa.gov.rs

Embassy of the
Republic of Slovenia
48 Bohdana Khmelnytskoho St.
Kyiv 01030
Tel.: +380 (44) 585-2330
Fax: +380 (44) 585-2343
sloembassy.kyiv@gov.si
www.kiev.embassy.si

Embassy of the
Republic of South Africa
9/2 Velyka Vasylkivska St.
Kyiv 01004
Tel.: +380 (44) 289-8840
Fax: +380 (44) 289-7206
saemb.kiev@gmail.com
www.dirco.gov.za

Embassy of the
Republic of Tajikistan
3 Zverinetskiy Lane., Kyiv 01014
Tel.: +380 (44) 390-89-98
Fax: +380 (44) 286-18-00
tajembkyiv@mfa.tj
www.tajemb.kiev.ua

Embassy of the
Republic of the Sudan
1 Lubenska St., Kyiv 01103
Tel.: +380 (44) 355-5001
Fax: +380 (44) 355-5003
info@sudanembassy.kiev.ua
www.sudanembassy.kiev.ua
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Embassy of the
Republic of Turkey
22 Panasa Myrnoho St., Kyiv 
01901
Tel.: +380 (44) 281-0750
Fax: +380 (44) 281-0794
embassy.kiev@mfa.gov.tr
www.kiev.emb.mfa.gov.tr

Embassy of the
Republic of Uzbekistan
16 Volodymyrska St., Kyiv 01901
Tel.: +380 (44) 501-5000
Fax: +380 (44) 501-5001
embassy@uzbekistan.org.ua
www.uzbekistan.org.ua

Embassy of the
Russian Federation
27 Povitroflotskiy Ave., Kyiv 
03049
Tel.: +380 (44) 244-0961
Fax: +380 (44) 246-3469
rusemb@kv.ukrtel.net
www.embrus.org.ua

Embassy of the 
Slovak Republic
34 Yaroslaviv Val St., Kyiv 01901
Tel.: +380 (44) 272-0310
Fax: +380 (44) 272-3271
emb.kiev@mzv.sk
www.mzv.sk/kyjev

Embassy of the
Socialist Republic of Vietnam
51A Tovarna St., Kyiv 01103
Tel.: +380 (44) 284-5740
Fax: +380 (44) 284-5542
vnemb.ua@mofa.gov.vn

Embassy of the 
State of Israel
34 Lesi Ukrainky Blvd.
Kyiv 01901
Tel.: +380 (44) 586-1511
Fax: +380 (44) 586-1556
info@kiev.mfa.gov.il
www.embassies.gov.il/kiev

Embassy of the 
State of Kuwait
19 Obolonska Naberezhna, block 1
Kyiv 04210
Tel.: +380 (44) 391-5160
Fax: +380 (44) 391-5163
kuwait_embassy@ukr.net

Embassy of the
Swiss Confederation
12 Kozyatynska St., Kyiv 01015
Tel.: +380 (44) 281-6128
Fax: +380 (44) 280-1448
kie.vertretung@eda.admin.ch
www.eda.admin.ch/kiev

Embassy of the
Syrian Arab Republic
5 Biloruska St., Kyiv 04050
Tel.: +380 (44) 489-5551
Fax: +380 (44) 483-9788
syrian-emb@ukr.net

Embassy of the
United Kingdom of 
Great Britain
and Northern Ireland
9 Desyatynna St., Kyiv 01901
Tel.: +380 (44) 490-3660
Fax: +380 (44) 490-3662
ukembinf@gmail.com
www.ukinukraine.fco.gov.uk/en

Embassy of the
United Mexican States
7 Klovskiy Uzviz, floor 15, office 23
Kyiv 01021
Tel.: +380 (44) 280-2025
Fax: +380 (44) 280-2133
mexicokiev@sre.gob.mx
www.embamex.sre.gob.mx/ucrania

Embassy of the
United States of America
4 Sikorskoho St., Kyiv 04112
Tel.: +380 (44) 521-5000
Fax: +380 (44) 521-5155
SizayaVI@state.gov
www.ua.usembassy.gov/uk

Embassy of Turkmenistan
6 Pushkinska St., Kyiv 01901
Tel.: +380 (44) 279-3449
Fax: +380 (44) 279-3034
embassy@ambturkm.org.ua
www.ukraine.tmembassy.gov.tm

Honorary Consulate
of Montenegro
12 Fedorova St., Kyiv 03150
Tel.: +380 (44) 287-7811
Fax: +380 (44) 234-9278
ukraine@mfa.gov.me
www.montenegroconsulate.kiev.ua

Honorary Consulate
of Bosnia and Herzegovina
40 Anri Barbyusa St., Kyiv 03150
Tel.: +380 (44) 537-2377
Fax: +380 (44) 501-1008
consul@bhconsulate.org.ua
www.bhconsulate.org.ua
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Honorary Consulate 
of Ireland
32B Khreshchatyk St.
Kyiv 01034
Tel.: +380 (44) 279-3200
volodymyr@irishconsulate.kiev.ua
www.irishconsulate.kiev.ua
www.chamber.ua

Honorary Consulate
of the Republic of Chile
3 Olhynska St.
Kyiv 01001
Tel.: +380 (44) 277-7235
Fax: +380 (44) 277-7272
consulchile@rambler.ru

Honorary Consulate
of the Republic of Iceland
8 Yakira St.
Kyiv 04119
Tel.: +380 (44) 568-5963
Fax: +380 (44) 568-5967
iceland_consul@inbox.ru

Embassy of Ukraine in the
United Kingdom of Great 
Britain and Northern Ireland
60 Holland Park
London W11 3SJ, UK
Tel.: 00 44 207-727-63-12
Fax: 00 44 207-792-17-08
emb_gb@mfa.gov.ua
www.uk.mfa.gov.ua/en

Embassy of Ukraine in the
United States of America
3350 M St., NW, Washington, D.C.
20007, USA
Tel.: +1 (202) 349-2920
Fax: +1 (202) 333-0817
letters@ukremb.com
www.mfa.gov.ua/usa
www.embassyofindiaukraine.in

European Union Border
Assistance Mission
to Moldova and Ukraine
13 Uyutna St., Odesa, Kyiv 65012
Tel.: +380 (48) 236-5457
Andrew.tesoriere@eubam.org
www.eubam.org

Honorary Consulate
of the Republic of Peru
25 Naberezhno- 
Khreshchatytska St.
Kyiv 04070
Tel.: +380 (44) 425-2420
Fax: +380 (44) 531-3748
postmaster@consulado-peru.
kiev.ua

Honorary Consulate
of Malta
13/1 Velyka Vasylkivska St.
office 31, Kyiv 01601
Tel.: +380 (44) 234-0277
Fax: +380 (44) 235-5152
consulate@malta.in.ua
www.malta.in.ua
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AMERICAN CHAMBERS
OF COMMERCE WORLDWIDE   as of December 15th, 2017

American Business Forum 
in Turkey (ABFT)
Buyukdere Cad. No. 201 Levent 
Loft A55 Levent 
Istanbul TR-34360, Turkey
Phone: +90 (212) 243-3511
Fax: +90 (212) 243-3517
info@amchamturkey.org

American Chamber 
of Commerce in Albania
Rr. Deshmoret e 4 shkurtit Sky 
Tower, kati 11 Ap 3 
Tirana, Albania
Phone: +355 (04) 225-9779
Fax: +355 (04) 223-5350
info@amcham.com.al
www.amcham.com.al

American Chamber 
of Commerce in Armenia
1 Amiryan St., Armenia Marriott 
Hotel, floor 3, room 315, 317 
Yerevan 0010, RA, Armenia
Phone: +37 (41) 059-9187
Fax: +37 (41) 058-7651
info@amcham.am
www.amcham.am

American Chamber 
of Commerce in Austria
39/7 Porzellangasse, 
Vienna AT-1090, Austria
Phone: +43 (1) 319-5751
Fax: +43 (1) 319-5751
office@amcham.at
www.amcham.at

American Chamber 
of Commerce in Azerbaijan
45A Landmark building, Khagani 
St., Baku AZ1010, Azerbaijan
Phone: +994 (12) 497-1333
Fax: +994 (12) 497-1097
chamber@amchamaz.org
www.amchamaz.org

American Chamber 
of Commerce in Belgium
60 rue du Trône/Troonstraat
Brussels 1050, Belgium
Phone: +32 (02) 513-6770
Fax: +32 (02) 513-3590
info@amcham.be
www.amcham.be

American Chamber 
of Commerce 
in Bosnia & Herzegovina
BC UNITIC, Fra Andjela 
Zvizdovica 1, Tower B, floor 3 
Sarajevo 71000, Bosnia & 
Herzegovina
Phone: +38 (73) 329-5501
Fax: +38 (73) 329-5503
amcham@amcham.ba
www.amcham.ba

American Chamber 
of Commerce in Bulgaria
2 Mladost 4 Area, floor 6 
Sofia 1766, Bulgaria
Phone: +35 (92) 974-2743
Fax: +35 (92) 974-2741
amcham@amcham.bg
www.amcham.bg

American Chamber 
of Commerce in Croatia
22 Strojarska cesta
Zagreb 10000, Croatia
Phone: +385 (01) 4836-777
Fax: +385 (01) 4836-776
info@amcham.hr
www.amcham.hr

American Chamber 
of Commerce in Cyprus
P.O. Box 21455
CY-1509, Nicosia , Cyprus
Phone: +35 (72) 288-9706
Fax: +35 (72) 266-8630
info@amchamcyprus.com.cy
www.amchamcyprus.com.cy

American Chamber 
of Commerce in Denmark
V, Christians Brygge 26
Copenhagen DK-1559, Denmark
Phone: +4 (53) 393-2932
Fax: +4 (53) 393-2938
mail@amcham.dk
www.amcham.dk

American Chamber 
of Commerce in Estonia
Tallinn Business Center — Harju 6
Tallinn 10130, Estonia
Phone: +37 (26) 31-0522
Fax: +37 (26) 31-0521
amcham@amcham.ee
www.amcham.ee

American Chamber 
of Commerce in Finland
6A 8 Etelaranta, 
Helsinki 00130, Finland
Phone: +358 (45) 136-6303
info@amcham.fi
www.amcham.fi

American Chamber 
of Commerce in France
77 Rue de Miromesnil
Paris F-75008, France
Phone: +33 (015) 643-4567
Fax: +33 (015) 643-4560
amchamfrance@amchamfrance.org
www.amchamfrance.org

American Chamber 
of Commerce in Georgia
36A Lado Asatiani St.
Tbilisi 0105, Georgia
Phone: +99 (53) 222-6907
Fax: +99 (53) 222-6792
amcham@amcham.ge
www.amcham.ge

American Chamber 
of Commerce in Germany
7–11 Börsenplatz 
Frankfurt am Main 60313, 
Germany
Phone: +49 (69) 929-1040
Fax: +49 (69) 929-10411
amcham@amcham.de
www.amcham.de

American Chamber 
of Commerce in Hungary
11 Szent István tér
Budapest H-1051, Hungary
Phone: +36 (1) 266-9880
Fax: +36 (1) 266-9888
info@amcham.hu
www.amcham.hu

American Chamber 
of Commerce in India
4/2 Siri Institutional Area, 
August Kranti Marg, floor 4
New Delhi 110016, India
Phone: +91 (112) 652-5201
Fax: +91 (112) 652-5203
amcham@amchamindia.com
www.amchamindia.com
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American Chamber 
of Commerce in Ireland
6 Wilton Place
Dublin 2, Ireland
Phone: +35 (31) 661-6201
Fax: +35 (31) 661-6217
info@amcham.ie
www.amcham.ie

American Chamber 
of Commerce in Italy
1 Via Cantu
Milano 20123, Italian Republic
Phone: +39 (02) 869-0661
Fax: +39 (02) 392-96752
amcham@amcham.it
www.amcham.it

American Chamber 
of Commerce in Kazakhstan
506/99 Seifulin St. 
Almaty 050000, Kazakhstan
Phone: +7 (327) 258-7938
Fax: +7 (327) 258-7942
info@amcham.kz
www.amcham.kz

American Chamber 
of Commerce in Kosovo
Perandori Justinian Nr. 16 
Prishtina 10000, Kosovo
Phone: +381 (03) 860-9013
Fax: +381 (03) 860-9012
info@amchamksv.org
www.amchamksv.org/

American Chamber 
of Commerce 
in Kyrgyz Republic
191 Abdrakhmanov St., office 123
Bishkek 720011, Kyrgyz Republic
Phone: +996 (312) 62-3389
Fax: +996 (312) 62-3406
memberservices@amcham.kg
www.amcham.kg

American Chamber 
of Commerce in Latvia
74/76–55 Dzirnavu iela 
Riga, LV-1050, Latvia
Phone: +37 (16) 721-2204
Fax: +37 (16) 732-3521
amcham@amcham.lv
www.amcham.lv/en/home

American Chamber 
of Commerce in Lithuania
26 Konstitucijos
Vilnius LT-08105, Lithuania
Phone: +370 (5) 261-1181
info@amcham.lt
www.amcham.lt

American Chamber 
of Commerce in Luxembourg
6 rue Antoine de Saint-Exupery
Luxembourg L-1432, Luxembourg
Phone: +3 (52) 43-1756
Fax: +35 (22) 609-4704
info@amcham.lu
www.amcham.lu

American Chamber 
of Commerce in Macedonia
Vasil Gjorgov 20A, Floor 2
Skopje 1000, Republic of 
Macedonia
Phone: +389 (02) 321-6714
Fax: +389 (02) 324-6950
info@amcham.com.mk
www.amcham.com.mk

American Chamber 
of Commerce in Malta
Exchange Buildings Republic St.
Valletta VLT 05, Malta
Phone: +3 (56) 212-47223
Fax: +3 (56) 212-45223
secretary@amcham-malta.org
www.amcham-malta.org

American Chamber 
of Commerce in Moldova
45B Puskin St., block 3
Chisinau MD-2005, Moldova
Phone: +37 (32) 221-1781
Fax: +37 (32) 221-1782
info@amcham.md
www.amcham.md

American Chamber 
of Commerce in Montenegro
4/V Rimski trg, 
Podgorica 81000, Montenegro
Phone: +382 (20) 62-1328
Fax: +382 (20) 62-1628
info@amcham.me
www.amcham.me

American Chamber 
of Commerce in Norway
5 Lille Grensen
Oslo 0159, Norway
Phone: +47 (22) 41-5010
Fax: +47 (22) 41-5011
amcham@amcham.no
www.amcham.no

American Chamber 
of Commerce in Peru
177 Av. Victor Andrés Belaunde 
Lima 27, Peru
Phone: +51 (1) 705-8000
Fax: +51 (1) 705-8026 
amcham@amcham.org.pe 
www.amcham.org.pe

American Chamber 
of Commerce in Poland
53 Emilii Plater St., floor 14 
Warszawa 00-113, Poland 
Phone: +48 (22) 520-5999 
Fax: +48 (22) 520-5998 
office@amcham.pl
amcham.pl/index.php

American Chamber 
of Commerce in Portugal 
155, 5 Esq, Rua D. Estefania 
Lisbon P-1000-154, Portugal 
Phone: +351 (21) 357-2561 
Fax: +351 (21) 357-2580 
amchamportugal@mail.telepac.pt 
www.amcham.org.pt

American Chamber 
of Commerce in Romania
11 Ion Campineanu St., floor 4 
Bucharest 010031, Romania 
Phone: +40 (21) 312-4834
Fax: +40 (21) 312-4851 
amcham@amcham.ro
www.amcham.ro

American Chamber 
of Commerce in Russia 
(Moscow)
7 Dolgorukovskaya St., office 14 
Moscow 127006, 
Russian Federation
Phone: +7 (495) 961-2141
Fax: +7 (495) 961-2142 
arodzianko@amcham.ru
www.amcham.ru
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American Chamber 
of Commerce in Russia 
(St. Petersburg)
24 Yakubovicha St., floor 3
St. Petersburg 190000, Russian 
Federation
Phone: +7 (812) 448-1646
Fax: +7 (812) 448-1645
info@amcham.ru
www.amcham.ru/spb

American Chamber 
of Commerce in Serbia
24/I Smiljanićeva
Belgrade 11000, Serbia
Phone: +381 (11) 308-8132
Fax: +381 (11) 308-8922
info@amcham.rs
www.amcham.rs

American Chamber 
of Commerce in Slovenia
156 Dunajska St. 
Ljubljana 1000, Slovenia
Phone: +386 (8) 205-1351
office@amcham.si
www.amcham.si/en-us/

American Chamber 
of Commerce in Spain 
(Barcelona)
5, 1o, 1a Pl. Francesc Macia 
Barcelona 08021, Spain
Phone: +34 (93) 415-9963
Fax: +34 (93) 415-1198
amcham@amchamspain.com
www.amchamspain.com

American Chamber of 
Commerce in Spain (Madrid)
259C, 18A Paseo de la Castellana 
Torre de Cristal, Madrid 28014, Spain
Phone: +38 (90) 219-9282
Fax: +38 (91) 454-7242
amcham@amchamspain.com
www.amchamspain.com/es

American Chamber 
of Commerce in Sweden
3 Jakobs Torg, floor 4 
Stockholm SE-111 52, Sweden
Phone: +46 (8) 506-12610
Fax: +46 (8) 506-12610
info@amcham.se
www.amcham.se

American Chamber 
of Commerce in the Czech 
Republic
Dusni 10 St., Prague 1 
CZ-11000, Czech Republic
Phone: +420 (222) 32-9430
Fax: +420 (222) 32-9433
amcham@amcham.cz
www.amcham.cz

American Chamber 
of Commerce 
in the Netherlands
68–78 Vijzelstraat, floor 6
Amsterdam 1017 HL, Netherlands
Phone: +31 (020) 795-1840
Fax: +31 (020) 795-1850
office@amcham.nl
www.amcham.nl

American Chamber 
of Commerce in the Slovak 
Republic
Hodžovo námestie 2, Hotel 
Crowne Plaza, floor 1
Bratislava 81106, Slovakia
Phone: +42 (125) 464-0534
Fax: +42 (125) 464-0535
office@amcham.sk
www.amcham.sk

American Chamber 
of Commerce to the 
European Union (AmCham EU)
53 des Arts Ave. / Kunstlaan
Brussels B-1000, Belgium
Phone: +32 (2) 513-6892
Fax: +32 (2) 513-7928
info@amchameu.eu
www.amchameu.eu

American-Hellenic Chamber 
of Commerce
109–111 Messoghion Ave.
Athens GR 115 26, Greece
Phone: +30 (210) 699-3559
Fax: +30 (210) 698-5686
info@amcham.gr
www.amcham.gr

American-Icelandic Chamber 
of Commerce
Borgartúni 35, 5 floor
105 Reykjavík
Phone: +3 (54) 510-7111
kristin@chamber.is
www.amis.is

BritishAmerican Business 
Inc of New York and London 
(BABi) (London Offices)
75 Brook St. 
London W1K 4AD, UK
Phone: +44 (020) 7290-9888
Fax: +44 (020) 749-19172
ukinfo@babinc.org
www.babinc.org

BritishAmerican Business 
Inc of New York and London 
(BABi) (New York Offices)
52 Vanderbilt Ave., floor 20 
New York NY 10017, USA
Phone: +1 (212) 661-4060
Fax: +1 (212) 661-4074
nyinfo@babinc.org
www.babinc.org

Chamber of Commerce 
of the United States of America
1615 H Street, NW Washington, 
D.C. 20062-2000, USA
Phone: +1 (202) 659-6000
Fax: +1 (202) 463-3173
emalinowski@uschamber.com
www.uschamber.com

European Council 
of American Chambers 
of Commerce
53 Avenue des Arts
Brussels B-1000, Belgium
Phone: +32 (2) 289-1014
Fax: +32 (2) 513-7928
ecacc@amchameu.eu
www.amchamseurope.com

The Israel-America Chamber 
of Commerce
35 Shaul Hamelech Blvd. 
Tel Aviv 64927, Israel
Phone: +972 (3) 695-2341
Fax: +972 (3) 695-1272
amcham@amcham.co.il
www.amcham.co.il

The Swiss-American 
Chamber of Commerce
41 Talacker
Zurich CH — 8001, Switzerland
Phone: +41 (43) 443-7200
Fax: +41 (43) 497-2270
info@amcham.ch
www.amcham.ch

AMERICAN CHAMBERS
OF COMMERCE WORLDWIDE   as of December 15th, 2017
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Turkish-American Business 
Association (TABA)
D: 93 Mecidiyekoy Is Merkezi 
Istanbul 34400 Sisli, Turkey
Phone: +90 (212) 284-1010
Fax: +90 (212) 284-1920
amcham@amcham.org
www.amcham.org
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Antimonopoly Committee 
of Ukraine
45 Metropolitan Vasyl Lipkivskii St. 
Kyiv 03035
Phone: +380 (44) 251-6262
Fax: +380 (44) 520-0325
slg@amcu.gov.ua
www.amc.gov.ua

Cabinet of Ministers 
of Ukraine
12/2 Hrushevskoho St. 
Kyiv 01008
Phone: +380 (44) 256-6333
Fax: +380 (44) 254-0584
pr@kmu.gov.ua
www.kmu.gov.ua

High Council of Justice
12A Studentska St. 
Kyiv 04050
Phone: +380 (44) 486-6201
Fax: +380 (44) 238-6866
vru@vru.gov.ua
www.vru.gov.ua

Ministry 
of Agricultural Policy and Food 
of Ukraine
24 Khreshchatyk St.
Kyiv 01001
Phone: +380 (44) 278-8171
Fax: +380 (44) 278-7602
ministr@minapk.kiev.ua
www.minagro.gov.ua

Ministry 
of Culture of Ukraine
19 Ivana Franka St. 
Kyiv 01601
Phone: +380 (44) 235-2378
Fax: +380 (44) 226-2645
info@mincult.gov.ua
mincult.kmu.gov.ua

Ministry 
of Defense of Ukraine
6 Povitroflotskiy Ave.
Kyiv 03168
Phone: +380 (44) 454-4404
Fax: +380 (44) 226-2015
admou@mil.gov.ua
www.mil.gov.ua

Ministry 
of Ecology and Natural 
Resources of Ukraine
35 Vasylia Lypkivskogo St.
Kyiv 03035
Phone: +380 (44) 206-3115
Fax: +380 (44) 255-6161
secr@menr.gov.ua
www.menr.gov.ua

Ministry 
of Economic Development 
and Trade of Ukraine
12/2 Hrushevskoho St. 
Kyiv 01008, 
Phone: +380 (44) 253-9394
Fax: +380 (44) 226-3181
meconomy@me.gov.ua
me.kmu.gov.ua

Ministry 
of Education and Science 
of Ukraine
10 Peremohy Ave. 
Kyiv 01135
Phone: +380 (44) 486-3221
ministry@mon.gov.ua
www.mon.gov.ua

Ministry 
of Energy and Coal Industry 
of Ukraine
30 Khreshchatyk St.
Kyiv 01601
Phone: +380 (44) 206-3844
Fax: +380 (44) 531-3692
kanc@mintop.energy.gov.ua
www.mpe.energy.gov.ua

Ministry 
of Finance of Ukraine
12/2 Hrushevskoho St. 
Kyiv 01008
Phone: +380 (44) 206-5948
Fax: +380 (44) 253-4214
infomf@minfin.gov.ua
www.minfin.gov.ua

Ministry of Health of Ukraine
7 Hrushevskoho St.
Kyiv 01021
Phone: +380 (44) 253-6194
moz@moz.gov.ua
www.moz.gov.ua

Ministry 
of Information Policy
15 Symon Petlyura St.
Kyiv 01032
Phone: +380 (44) 256-73-01
press@mip.gov.ua
www.mip.gov.ua

Ministry 
of Infrastructure of Ukraine
14 Peremohy Ave.
Kyiv 01135
Phone: +380 (44) 351-4852
Fax: +380 (44) 351-5009
com@mintrans.gov.ua
www.mintrans.gov.ua

Ministry 
of Internal Affairs of Ukraine
10 Bohomoltsya St.
Kyiv 01024
Phone: +380 (44) 256-0333
Fax: +380 (44) 256-1633
main@centrmia.gov.ua
www.mvs.gov.ua

Ministry 
of Justice of Ukraine
13 Horodetskogo St. 
Kyiv 01001
Phone: +380 (44) 278-3723
Fax: +380 (44) 271-1783
themis@minjust.gov.ua
www.minjust.gov.ua

Ministry of Regional 
Development, Construction 
and Municipal Economy 
of Ukraine
9 Velyka Zhytomyrska St.
Kyiv 01601
Phone: +380 (44) 284-0554
Fax: +380 (44) 278-8390
press@minregionbud.gov.ua
www.minregionbud.gov.ua

Ministry 
of Social Policy of Ukraine
8/10 Esplanadna St.
Kyiv 01001
Phone: +380 (44) 226-2445
Fax: +380 (44) 289-0098
info@mlsp.gov.ua
www.mlsp.gov.ua
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Ministry 
of Youth and Sport 
of Ukraine
42 Esplanadna St., Kyiv 01601
Phone: +380 (44) 289-0366
Fax: +380 (44) 289-1294
press2@msms.gov.ua
www.dsmsu.gov.ua

National Agency 
for Prevention of Corruption
28 Druzhby Narodiv Blvd.
Kyiv 01103
Phone: +38(044)200-06-91
Fax: +38(044)200-06-97
napcua2016@gmail.com
www.nazk.gov.ua

National Bank of Ukraine
9 Instytutska St.
Kyiv 01601
Phone: +380 (44) 230-1960
Fax: +380 (44) 230-2033
nbu@bank.gov.ua
www.bank.gov.ua

National Commission 
for State Energy Regulation 
of Ukraine
19 Smolenska St.
Kyiv 03680 
Phone: +380 (44) 204-4827 тел.: 
Fax: +380 (44) 277-3047
box@nerc.gov.ua
www.nerc.gov.ua

National Commission 
for the State Regulation 
of Communications and 
Informatization
22 Khreshchatyk St.
Kyiv 01001
Phone: +380 (44) 202-0043
Fax: +380 (44) 202-0043
press@nkrz.gov.ua
www.nkrz.gov.ua

National Commission 
on Securities and Stock Market
8 Moskovska St.
Kyiv 01010
Phone: +380 (44) 254-2430
info@nssmc.gov.ua
www.nssmc.gov.ua

National Security 
and Defense Council 
of Ukraine
8 Komandarma Kamenieva St.
Kyiv 01601
Phone: +380 (44) 255-0515
Fax: +380 (44) 255-0585
www.rnbo.gov.ua

Presidential Administration 
of Ukraine
11 Bankova St.
Kyiv 01220
Phone: +380 (44) 255-7333
Fax: +380 (44) 255-7848
www.president.gov.ua

State Aviation Service 
of Ukraine
14 Peremohy Ave.
Kyiv 01135
Phone: +380 (44) 351-5692
Fax: +380 (44) 486-9292
press@avia.gov.ua
www.avia.gov.ua

State Border Guard Service 
of Ukraine
26 Volodymyrska St., Kyiv 01034
Phone: +380 (44) 527-6484
Fax: +380 (44) 527-6363
dkk@pvu.gov.ua
www.dpsu.gov.ua

State Financial Monitoring 
Service of Ukraine
24 Biloruska St., Kyiv 04050
Phone: +380 (44) 594-1646
Fax: +380 (44) 594-1694
sdfm@sdfm.gov.ua
www.sdfm.gov.ua

State Fiscal Service 
of Ukraine
8 Lvivska Sq.
Kyiv 04053
Phone: +380 (44) 272-5159
Fax: +380 (44) 272-0841
Kabmin_doc@sta.gov.ua
www.sfs.gov.ua

State Labor Service 
of Ukraine
14 Desyatynna St. 
Kyiv 01601
Phone: +380 (44) 226-2083
www.dsp.gov.ua

State Migration Service 
of Ukraine
9 Volodymyrska St.
Kyiv 01001
Phone: +380 (44) 278-3402 
info@dmsu.gov.ua
www.dmsu.gov.ua

State Property Fund 
of Ukraine
18/9 Generala Almazove St.
Kyiv 01133
Phone: +380 (44) 200-3332
Fax: +380 (44) 286-7985
press@spfu.gov.ua
www.spfu.gov.ua

State Regulatory Service 
of Ukraine
9/11 Arsenalna St.
Kyiv 01011
Phone: +380 (44) 254-5673
Fax: +380 (44) 254-4393
mail@dkrp.gov.ua
www.dkrp.gov.ua

State Service for Food Safety 
and Consumer Protection
1 Grinchenko St.
Kyiv 01001
Phone: +380 (44) 279-1270
Fax: +380 (44) 279-4883
www.consumer.gov.ua

State Service of Special 
Communication and 
Information Protection of 
Ukraine
13 Solom’yans’ka St.
Kyiv 03110
Phone: +380 (44) 281-9227
Fax: +380 (44) 281-9230
info@dsszzi.gov.ua
www.dsszzi.gov.ua

State Service of Medicinal 
Products and Drugs Control 
of Ukraine
120 Peremogy Ave. 
Kyiv 03115
Phone: +380 (44) 450-1266
Fax: + 380 (44) 450-2167
diklz@diklz.gov.ua
www.diklz.gov.ua



www.chamber.ua

158

State Service of Ukraine 
on Questions of Geodesy, 
Cartography and Cadastre
3 Narodnoho Opolchennya St.
Kyiv 03151
Phone: +380 (44) 249-9691
Fax: +380 (44) 249-9670
dazr@dazru.gov.ua
www.and.gov.ua

Verkhovna Rada of Ukraine 
(Parliament)
5 Hrushevskoho St.
Kyiv 01008
Phone: +380 (44) 255-4246
postmaster@rada.kiev.ua
www.rada.gov.ua

VRU Committee 
on Construction, Urban 
Development and Housing
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-4033
Fax: +380 (44) 255-4720
www.kombud.rada.gov.ua

VRU Committee on Agrarian 
Policy and Land Relations
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-2167 
Fax: +380 (44) 255-2318 
www.komagropolit.rada.gov.ua 

VRU Committee on Budget
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-4232
www.budget.rada.gov.ua

VRU Committee 
on Economic Policy
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-9194
www.komekpol.rada.gov.ua

VRU Committee 
on European Integration
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3437
Fax: +380 (44) 255-3313
www.comeuroint.rada.gov.ua

VRU Committee on Family, 
Youth Policy, Sports and 
Tourism
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3126
Fax: +380 (44) 255-3636
www.komsport.rada.gov.ua

VRU Committee on Financial 
Policy and Banking
5 Grushevskogo St. 
Kyiv 01008
Phone: +380 (44) 255-2733
Fax: +380 (44) 255-2269
www.komfinbank.rada.gov.ua

VRU Committee on Foreign 
Affairs
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3573 
Fax: +380 (44) 255-3331
bohdanova@rada.gov.ua
www.komzak.rada.gov.ua

VRU Committee on Freedom 
of Speech and Information
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-9505
Fax: +380 (44) 255-9526
kozlov-m@rada.gov.ua
www.komsvobslova.rada.gov.ua

VRU Committee 
on Healthcare
2 Shovkovychna St., Kyiv 01008
Phone: +380 (44) 255-9507
Fax: +380 (44) 255-3288
semerun@rada.gov.ua
www.komzdrav.rada.gov.ua

VRU Committee on Industrial 
Policy and Entrepreneurship
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3189
www.komprompol.rada.gov.ua 

VRU Committee 
on Judicial Policy and Justice
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-2683
venger@rada.gov.ua
www.kompravpol.rada.gov.ua

VRU Committee 
on Legislative Support 
of Law Enforcement
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3509
Fax: +380 (44) 255-3352
drapyatyi@rada.gov.ua
www.komzakonpr.rada.gov.ua

VRU Committee 
on Preventing 
and Combating Corruption
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3494
Fax: +380 (44) 255-3345
www.crimecor.rada.gov.ua

VRU Committee 
on Science and Education
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3166
www.kno.rada.gov.ua

VRU Committee 
on Social Policy, Employment 
and pensions
6-8 Bankova St. 
Kyiv 01008
Phone: +380 (44) 255-4436
levshun@rada.gov.ua
www.komspip.rada.gov.ua

VRU Committee 
on State Building 
and Local Self-Government
3A Sadova St.
Kyiv 01008
Phone: +380 (44) 255-3847
Fax: +380 (44) 255-39-44
www.komsamovr.rada.gov.ua

VRU Committee on Transport
3A Sadova St. 
Kyiv 01008
Phone: +380 (44) 255-3460
Fax: +380 (44) 255-3358
www.komtrans.rada.gov.ua

SELECtED UkRAINIAN 
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